KE HOACH THUC HIEN MUC TIEU CHAT LUQNG

UBND x4; 100% thu tuc hanh chinh dugc niém yét, cong khai tai Bo phan mot ctra UBND x4

1. Myc tiéu 1: 100% c4c van ban, tai liéu (trlr van ban mat dugc déng tai, trao doi trén hé thong Chinh quyen dién tir cua
! g g quy

STT Noi dung cong viée Chii tri thyc hi¢n | Phdi hop thue hién Qsﬁ_m.w_“._._s»__
Ha tang thiét bi: co ha tang trang thiét bi dat tiéu chuan, dam , Lot .
1 | bao van hanh 6n dinh hé théng CQPT; 100% can bo cong | Vin phong UBND e zmwsr ie g H_.,w Thia9100
thuoc UBND dén 31/12/2020
chire, duge trang bi day di phuong tién lam viéc.
wO_ dudng kién thirc dé cap nhat thong tin va st dung phan Ly it L
2 | mém tac nghiép trong hé thong CQDT cho can by, cong chirc, | Vin phong UBND Chndon; ooM% e Théng 9/2020
vién chirc tham gia tac nghiép, xu ly.
o S W SN O i e o : Céc nganh thudc Cén bg phu trach; Van . "
3 | Trao doi, dang tai van ban dién tir, niém yét cong khai TTHC UBND phoiig Thuong xuyén
2. Muc tiéu 2: Duy tri két qua giai quyét thu tuc hanh chinh cua xa dung han dat trén 95% tai UBND xa.
STT N@i dung cong vige Chii tri thyc hién | Phéi hop thye hign | 10! 810 hoan
‘ Cén b thuong truc tai
1 Tap m.::m %5_ quyét TTHC tai xa dam bao ding han sz v:w: 7,;9 cura cua Cac :mw:: lién quan Thuing xuyén
dat trén 95% x4 chu tri thuc hién thuéc UBND
TTHC
3. Muc tiéu 3: Trén 90% cong dan va td chirc hai long véi chat lugng giai quyét thi tuc hanh chinh cia UBND xa.
STT N¢i dung cong viéc Chii tri thuc hién Phéi hop thuc hién A :m.w__“.rrow:
1 Phat phiéu khao sat do luong su hai 1ong cua cong déan, B0 phan 1 cira Can b, cong chirc cua AT
t6 chirc . ) : Vin phong UBND xa g xuy
5 Hmoqwm wowv:m,: cow sO W_n: hr_oc khao sat do luong su Thu ky ISO Can bo, cong chirc cua Quy IV
hai 1ong ciia cong dan, t0 chirc. xa




4. Myc tiéu 4: Hoan thién chuyén dbi Hé théng QLCL theo phién ban ISO 9001:2008 sang phién ban ISO 9001:2015

trong nam 2020.
STT N@i dung cong vige Chi tri thyc hign | Phéi hop thye hign | 0 Sian RoAN
< X i Don vi tu van, Cén b, cong chirc,
1 | Pao tao vé TCVN ISO 9001:2015. Vin phong UBND UBND 09/2020
D sl Pon vi tu van, Cén bg, cong chirc,
2 | Viet tai lieu HTQLCL. Ban ISO UBND toan UBND 09/2020
3 Dao tao DPanh gia vién ndi by, danh gia ndi bo , hop xem Pon vi tu vén, Cén b, cong chirc, 10/2020
xét cua lanh dao. Ban ISO, UBND UBND
i Tién hanh cong bo hé thong quan Iy chit luong theo| BanISO,Chitich | Céan bd, cong chirc, e
TCVN ISO 9001:2015. UBND UBND
Noi nhan:
- BCD ISO huyén;
- Céac nganh thugc UBND;
- Luu: VP.
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“Truwong Minh Khang
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