
UV BAN NHAN DAN CQNG HOA XA HQI CHU NGHIA VIET NAM 
HUYtN IA PA 
	

DO lap - Tv do - Hynh phfic 

SO: 	/KH-UBND 	 Ia Pa, ngay CC-thang 01 nam 2019 

KE HOACH 
Trien khai xac dinh Chi so cai cach hanh chinh cua huyen Ia Pa 

Thuc hien Quy't dinh so 1719/QD-SNV ngay 22/11/2018 dm So NOi vu 
tinh Gia Lai ‘e viec ban hanh K6' hoach trie'n khai xac dinh Chi so CCHC cua 
cac so, ban, nganh tinh va UBND cac huyen, thi xa, thanh phO, UBND huyen 
xay dung Ke hoach triien khai xac dinh Chi so cai cach hanh chinh cua huyen Ia 
Pa vOi not dung cu the nhu sau: 

I. MI,JC TIED, YEU CAU 

I. Myc tieu 

- Xac dinh Chi so cai cach hanh chinh (vi6t fat la Chi so"' CCHC),cua cac 
UBND cac huyen dua teen cac linh vuc, tieu chi, tieu chi thanh phan cluac 
UBND tinh phe duyet tai Quyet dinh so 355/QD-UBND ngay 26/7/2018 cUa 
UBND tinh ye ban hanh BO Chi so cai cach hanh chinh cua cac soy, ban, nganh 
tinh va UBND cac huyen, thi xa, thanh phO ten dia ban tinh Gia Lai (vie't tat la 
Quy't dinh so 355/QD-UBND). 

- Trong quy II hang narn,(nam sau 	ke nam danh gia) bao cao Sot NOi 
vu ket qua to danh gia, cham diem chi so CCHC cua huyen. 

- Lam can dr danh gia, phan loci va xet thi dua, khen thuang hang nam 
doi vai nguai dimg au va can bO, ding chirc, vien chirc cua huyen. 

2. Yen cAu 

- Barn sat cac quy dinh, chi dao cua Chinh phu, Thu Wang Chinh phu va 
UBND tinh ye CCHC. 

- COng tac xac dinh Chi s.9 CCHC phai duvc to chirc dinh kY hang nam 
(nam hien hanh danh gia, xep loaf cua nam truck lien ke); phai dam bao tinh 
trung thtrc, khach quan va duvc cong bo, cong khai kip thiyi, day du, dung quy 
dinh. Ket qua to danh gia, chai'm diem dm huyen phai phan anh dung thuc chat 
ket qua, hieu qua thtrc hien chirc nang, nhiem vu cua ca quan, dan vi, dia 
phurmg da duvc quy dinh. 

- Dieu tra xa h9i h9c do SO NOi vu phi hop vai Buu dien tinh dOc lap thuc 
hien. UBND huyen chiu trach nhiem cung cap thong tin dia chi, so dien thoai cua 
ngueri giao dich ho sa hanh chinh de phuc vu cho viec dieu tra xa hOi h9c phtic vu 
xac dinh chi so CCHC theo yeu cau cua tinh. 

- Nang cao nhan thirc va trach nhiem cua cac cap, cac nganh va nguori 
dan, doanh nghiep doi vai cong tac CCHC cua huyen not chung va su chu dOng 
cila can bO, cong chirc, vien chirc trong cong tac CCHC cua huyen not rieng. 
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II. NO DUNG THIJC HIEN 

1. NOi dung va thang diem dinh gia 

1.1 Chi so CCHC cap huy'n 

- Cac linh vkrc, tieu chi, tieu chi thanh phfin dm Chi s8 CCHC cAp huyen 
&roc quy dinh cu the tai Bang 2 dm Quyet dinh so 355/QD-UBND. 

- N9i dung &roc danh gia, xac dinh teen 7 linh vkrc, 36 tieu chi va 55 tieu 
chi thanh phan, g8m: 

+ Cong tac chi dp, dieu hanh CCHC: 6 tieu chi va 6 tieu chi thanh phAn; 

+ Xfiy dtmg va to chirc thkrc hien van ban quy phgrt phap lufit tai UBND 
cap huyen: 3 fiat chi va 3 tieu chi thanh phan; 

+ Cai cach thu tkic hanh chinh: 9 tieu chi va 17 tieu chi thanh phAn; 

+ Cai cach to chirc 1)9 may hanh chinh: 3 tieu chi va 6 tieu chi thanh phAn; 

+ Xay dkmg va nang cao chfit ha:mg d9i net can b9, cong chirc vien chirc: 
6 tieu chi va 6 tieu chi thanh phfin; 

+ Cai cach tai chinh ding: 5 tieu chi; 

+ Hien d4i hoa hanh chinh: 4 tieu chi va 17 tieu chi thanh plan; 

1.2 Thang diem danh gia 

- Thang diem xac dinh Chi s9 CCHC cAp huyen la 100 diem, trong do: 

+ Diem to danh gia: 65 diem; 

+ Diem thlrerng: 5 diem; 

+ Diem tin 5 diem; 

+ Diem dieu tra xah9i h9c: 30 diem. 

2. Dieu tra xfi hOi hcoc cap huy0 

Phong NOi vu huyen chit' trach nhiem tong h9p danh sach cung cAp thOng 
tin dia ,chi, so din thoai 	ngtriyi giao dich,ho so hanh chinh 	phvc vu cho 
viec diet' tra xah9i h9c phkic xac dinh chi so CCHC theo yeu cau cua tinh. 

3. Quy trinh danh gia, xac dinh Chi so CCHC 

3.1. Tir dinh gia, cham diem 

a) Hang na'm, vao ram sau lien ke nam danh gia, cac co quan, don vi &roc 
phan cong nhiem vu tai Mtic III dm Ke ho4ch nay, Bang phfin cong co quan chit 
tri, phoi hop thirc hien cac tieu chi, tieu chi thanh phfin 	139 chi so CCHC (Co 
bang phcin cong kern theo); can cir vao Bang 2 (Throng dcin chcim diem cac tieu 
chi, tieu chi thanh phcin Chi so CCHC cua UBND cac huyOn) kern theo Ke 
ho4ch nay de to danh gia va cho diem ket qua thkrc hien nhiem vu CCHC dm co 
quan, don vi, dia phut:frig. 
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b) Diem to danh gia cua cac ca quan, don vi, dia phuong dugc the hien tai 
cot "Tg danh gia" dm Bang 2 tai Quyet dinh so 355/QD-UBND. 

3.2. Cach tinh diem xac dinh Chi so CCHC 

Diem ket qua (tat dugc cua huyen = [(Diem tkr danh gia + Diem thuang)] 
— Diem trir] 

3.3. HO sot fir dinh gia giri ve Phong Nei vu 

a) Bao cao ket qua to danh gia, cham diem va kern theo cac tai lieu kiem 
chimg de chimg minh cho cac ket qua dat &roc cua ca quan, don vi giri ye 
UBND huyen (qua Phong Nei vy),  try& ngay 20/01/2019 de tong hop, phgc 
vg viec tong hop ket qua tkr cham diem cua huyen. 

b) Bang tong hop Ic't qua to danh gia, cham diem timg lieu chi, tieu chi 
thanh phan Chi so CCHC theo Bang 2 dm ca quan, don vi, dia phuong. 

c) Tai lieu kiem chimg: 

- Cac ke hoach, bao cao, de an, quyet dinh, van‘ban chi dao, van ban 
huang dan, cac so lieu thong 	thong tin, tap tai lieu ve h6i thi, bai bao, hinh 
anh, duong link tren Website...ve CCHC da dugc ban hanh, trien khai thgc hien 
lam can cu chimg minh viec cham diem cac tieu chi trong nam. Doi 	cac tieu 
chi, tieu,  chi thanh phan khong có tai lieu kiem chimg thi phai dien giai day di', 
cg the bang van ban each danh gia, tinh diem de tong hop. 

- Tai lieu kiem chimg khi gui ve UBND huyen (qua Ph6ng N6i,vg) la tai 
lieu scan theo dinh clang PDF có day du chit 	so, con dau theo tham quyen 
(khong gui van ban giay); tai lieu &roc xep theo thin to timg tieu chi, tieu chi 
thanh phan cham,diem de quan tong hop de tong hop, doi chieu, tranh tnrimg 
hop bo sot dan den viec to tham dinh, danh gia ket qua Chi so CCHC cua huyen 
chua sat vOi thgc to dat dugc. 

III. TO CHITC THVC HIEN 

1. Kinh phi thtrc hien 

a) Kinh phi trien khai xac dinh Chi s6 CCHC 	danh gia, to chilm diJm) 
sir dgng tit nguon kinh phi da bo tri trong dg town hang nam cua cac ca quan, 
don vi, dia *rang theo quy dinh phan cap quan 1j,  ngan sach. 

2. Trach nhiem thyc hien 

2.1 Phong Nei vy 

a) Chu tri, phi hop, don d6c ca quan, don vi, dia phuong tien hanh to 
danh gia, cham diem Chi so CCHC cua ca quan, dan vi, dia phurcmg theo ke 
hoach nay. 

b) Tg danh gia, cham diem cac tieu chi: 1.1, 1.2, 1.3, 1.4, 1.6 ye linh vgc 
1; cac tieu chi tai linh vgc 4; cac tieu chi tai linh vgc 5; tieu chi 1, 3 - phan Diem 
thugng. 
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c) Huang an, don d6c, kiem tra va tong hap ket qua to danh gia, cham 
diem Chi so CCHC cap huyen bao cao So NOi vv theo quy dinh. 

2.2 Van phong HDND-UBND huyen 

Tv danh gia, cham diem cac tieu chi: 1.5 thuc linh vuc 1; 3.1, 3.2, 3.3, 
3.4, 3.5, 3.6, 3.7, 3.8, 3.9 thuc linh vuc 3; tier.' chi 7.4 thuc linh vuc 7; tieu chi 
2,6 - phan Diem thuang, cac tieu chi Phan III- Diem trir; 

2.3 Phong Tir phip 

Tv danh gia, cham diem cac tieu chi: 1.2 thuc linh vuc 1; 2.1, 2.2, 2.3 
thuc linh vuc 2. 

2.4 Phong Tai chinh-Ke hoqch 

a) Tong hap, tham muu UBND huyen trinh HDND huyen quyet dinh bii 
tri kink phi vao du toan hang nam cho UBND huyen (qua Phong NOi vv) de 
thuc hien to (lath gia, cham diem Chi so CCHC. 

b) Tu danh gia, cham diem cac tieu chi: 6.1, 6.2, 6.3, 6.4, 6.5 thuc linh 
vuc 6. 

2.5 Phong Van hoa-Thong tin 

Tu danh gia, cham diem cac tieu chi: 1.2 thuc linh vuc 1; 7.1, 7.2, 7.3 
thuc linh vuc 7; tieu chi 4,5 Phan II- Diem thuong 

2.7 Cie co* quan, ban, nganh huyen va UBND cap xi 

De phvc vv cho eking tac cham diem chi ski CCHC nam 2018, UBND 
huyen yeu,cau Thu tnrong cac ca quan, dan vi va Chu tich UBND cac xa trien 
khai mot so nOi dung sau: 

- Nghien cuu 1c1 va trien khai thuc hien cac nhiem vu theo BO Chi so 
CCHC dm UBND cac huyen, thi xa, thanh phi; kern theo Quyet dinh so 355, 
huang clan cham diem theo BO chi so, dam bao cac nhiem vv, cac tieu chi, tieu 
chi thanh phan duac trien khai thuc hien kip theri, day du, hieu qua. (CO hirong 
dcin cham diem kem theo) 

Lirti j7: 

, 1. Cac co quan, dan vi va UBND cac xa khi ban hanh cac van.,  ban nhu: 
Quyet dinh, ke hoach, bao cao...thuc hien theo huang dan cham diem chi so 
CCHC de lam tai lieu „kiem chi:mg thi yeu cau gin &mg thiyi cho UBND huyen 
(qua Phong Ni)i vv) de tong hap, theo d'kii va chuan bi day du Wan chUng phvc 
vv cho qua trinh to danh gia chi so CCHC dm huyen theo quy dinh. 

2. Cac ca quan, dan vi dugc giao nhiem vv chfr tri danh gia, cham diem 
cac tieu chi, tieu chi thanh phan có lien quan den cac xa thi phai chil dOng yeu 
cau UBND cac xa cung cap day du tai lieu kiem chimg theo quy dinh. 

- Can dr cac tieu chi, tieu chi thanh phan,,cac„ ca quan chi' tri chiu trach 
nhiem trien khai thuc hien va chiu trach nhiem ve diem so cua cac tieu chi, tieu 
chi thanh phan (Co bang phan tong kern theo). RA soat 14i cac nhiem vu da thuc 
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AN NHAN DAN 
TICH 

Nguyen The"Ming 

hien trong narn 2018, khic phuc nhang ton tai, han the va tiep tuc trien khai 
thuc hien cac nhiem vu chua thuc hien,, chtra hoan,thanh. Bao cao ket qua to 
cham diem va giii kern toan bO tai lieu kiem cluing ve UBND huyen (qua Phong 
N Oi vu huy0) theo dia chi hanglttiapa@gialai.gov.vn  truirc ngay 20/01/2019 
de tong hop bao cao Soy NOi vu./74e— 

Noi nh1n: 
- Van phong HDND-UBND huy0; 
- Mang NOi vv; 
- PM:mg Ili chinh-Ke hogh; 
- Phong Ttr phap; 
- Rang Van hoa-Thong tin; 
- IA UBND huy0 
- UBND cac xa; 
- COng thong tin din dr huy0; 
- Luu VT 
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Bang plan cong cor luan chu tri, phoi hcip thtrc hien cac tieu chi, tieu chi thanh 
phan ciia SO chi so CCHC cua UBND huyen 

(Ban hanh kern theo Ki hogch so: C3  /KH-UBND ngay Or  /01/2019 cria UBND huyen) 

STT Linh vvc/Tieu chi/Tieu chi thinh phan  
Ditm  

h . 
toi da 

Tv Minh 
• 

gig 
Co' quan 
chil tri 

Co quan 
phi h9p 

1 2 3 4 5 6 

I 
DIEM DANH GIA VE KET QUA THIJC 
HIEN CCHC 

65 

1 
CONG TAC CHI DLO DIEU HANH 
CCHC 

II 

1.1 Ki hooch CCHC 2 
1.1.1 Ban hanh ke hoach CCHC 1 

Phong Nei vu 
Dgt yeu cdu theo huong din cria So.  N di vu: 
1 
Khong dgt yeu cciu theo htrong dan clic: So' 
Ndi vu: 0 

1.1.2 
Mirc do hoan thanh ke hoach CCHC (can cfr 
son phAm du ra d4t dugc theo ke hoach dm 
dia phtrang) 

1 

Phong Nei vu 

Cac ca 
quan, don vi 

lien quan 
dirge phan 
cong theo 
Ke hoach 

Hoan thanh 100% ki hogch: 1 
Hoan thanh tit 80% - dtrai 100% ki hogch: 
0.5 

Hoan thanh duai 80% ki hogch: 0 

1.2 Tkrc hien chi tlfi Ma Ma dinh kj7 3 
Bcio coo dinh 14,  quf,, 6 thcing, nom 4 
CCHC: 1 

Phong Nei NT 

Cac ca 
quan, dan 

. 
vi UBND , 

cac xa 

Bcio coo nam vi kiim tra, re: soot VBQPPL: 
0.5 

Phong Ttr phap 

Bcio coo nom vi theo doi thi hanh phap luOt: 
0.25 

Ph6ng Ttr phap 

Bcio coo nom vi dao tgo, bdi throng can bd, 
ding chtic, Wen chac: 0.25 

Phong NOi vu 

Bcio coo dinh k-51 hang qufl, nam vi kit qua 
ang dung CIVIT: 1 

Phong VHTT 

1.3 Cong tiic kiim tra CCHC 2 

1.3.1 
Ty l'' phong chuyen mon thuOc UBND cap 
huyen, don vi hanh chinh cap xa dugc kiem 
tra trong nom 

1 

Phong Nei vu 

Cac ca 
quan, dan vi 

lien quan, 
UBND cac 

xa 

Tit 30% so don vi ire.  len: 1 
arai 30% so don NI: 0 

1.3.2 Xir 1j,  cac van a phat hien qua kiem tra 1 
100% so von di phat hien &roc xti 1y/kiln 



STT 
x  

Linh virciTieu chi/Tieu chi thanh phan 
Diim  

A toi da 

Ttr dinh 

gia 
Ca quan 
chit tri 

Ca quan 
phoi hip 

1 2 3 4 5 6 
nghi xit 1Y: 1 
Tic 70% - duai 100% so vAn cle phcit hien 
&roc zit 1Y/kiin nghi xer 1Y: 0.5 
Duai 70% so vAn cle cla milY/kiin nghi xie if,: 
0 

1.4 Cling tdc twin truyin CCHC 2 

1.4.1 
Mk dO hoan thanh Ice hoach tuyen truyen 
CCHC 

1 

Phong NOi vu 

Cac ca 
quan, don vj 
duqc phan 
thng theo 
Ke hoach 

Hain thanh 100% ki hooch: 1 
Hoan thanh du& 100% Ici hooch: 0 

1.4.2 Thuc hien cac hinh thirc tuyen truytn CCHC 1 
Thuc hien day dic viec tuyen truyen tren cac 
kenh truyin 'hang cda cap huyen: 0.5 
Thuc hien cac hinh thdc tuyen truyen kheic ve 
CCHC: 0.5 

/.5 
Thuc hifn cac nhifm vu dm& Chu tich 
UBND tinh hoc UBND tinh giao / 

Van phong 
HDND-UBND 

Cac co 
quan, don vj 

thuOc 
huyen, 

UBND cac 
xa 

Hoan thanh 100% nhiem vy duqc giao, dam 
bao chat lucyng va alai gian quy dinh: 1 
Hoan thanh 100% so nhiem vu ducc giao 
nhung c6 nhiem vu hoan thanh muan so vol 
tiin da: 0.5 
Hoim thanh dual 100% SO nhiem vy Arc 
giao: 0 

1.6 

Co di xuat gidi phdp, cdch lam mai dtrpr 
UBND tinh phe duyft Op dyng tren Ilia ban 
tinh mang lgi hifu gad trong cong tdc 
CCHC caa tinh 

1 
Phong Ni IN 

Cac co 
quan, don 
vj, UBND 

cac xa Co di xuat giai phap, ccich lam mai: 1 
Kh6ng de xuat: 0 

2 
XAY DUNG VA TO CHtrC THVC HItN 
VAN BAN QUY PHAM PHAP LUAT 
TAI DIA PHUONG 

5 

2.1 Theo diii thi hanh phdp lu(it (TDTHPL) 3 

Phi:mg Tu phap 
Cac co 

quan, don 
vj, UBND 

cac xa 

2.1.1 Thuc hien cac hoat dOng ve' TDTHPL 1 
Thu thdp thong tin vi tinh hinh thi hanh phap 
ludt: 0.25 
Kiim tra tinh hinh thi himh phap ludt: 0.25 
Diiu tra, khao sat tinh hinh thi hanh phap 
/u4t: 0.5 

2.1.2 Mirc dc) hoan thanh ke hooch TDTHPL 1 



STT 
x  

Linh virc/Tieu chi/Tieu chi thanh phan 
Di&ii  
, 

toi da 

TIT dinh 

gig 
Ccr quan 
chit tri 

Cr quan 
A phoi h9p 

I 2 3 4 5 6 
Hoan thanh 100% Id hogch: 1 
Hoan thanh ditai 100% ke hogch: 0 

2.1.3 Xtr 1* k6't qua TDTHPL 1 
Ban hanh tidy chi van ban zit !Alen nghi xa 
lf,  kit qua TDTHPL theo therm quyen: 1 
Khong ban hanh clOy chi van ban xu lf,/kien 
nghi zit 1f,  ket qua TDTHPL theo therm 
quyen: 0 

2.2 Xir If,  VBQPPL sau re: soot 1 
100% so van ban dugc xa lf,ficien nghi xit 1.3',: 
1 
Du& 100% so van ban dupe xu lAci'en nghi 
xit ly. 0 

Z3 
Xii• 0 van ban &di phdp luCzt phat hifn qua 

,, 
kiem tra 

1 

Tit 100% so van ban dupe xtt lf,/kien nghi xa 
lf,: 1 
Dual 100% so van bcin duac xit lf,/kien nghi 
xii lf,:0 

3 CAI CACH THU TUC HANH CHINH 15.5 
3.1 Rh sodt, anh gid TTHC 1.5 

3.1.1 
Ban hanh Ice hoach ra soot, dank gia TTHC 
cita UBND cap huy0 

0.5 

Van phong 
HDND-UBND 

Cac ccr 
quan, don 
vi, UBND 

cac xa 

Co van ban clang 19',  ra soot, domh gia TTHC 
viz c6 ban hanh Id hogch ra soot, danh gia 
TTHC clang nOi dung, thai gian quy dinh: 0.5 
Khong co van ban dang 19',  ra soot, dcinh gia 
TTHC va khong ban hanh ke hoach ra soot, 
cl(mh gici TTHC clang nOi dung, thai gian quy 
dinh: 0 

3.1.2 Mirc de, hoan thanh k6 hoach 0.5 
Hoan thanh 100% ke hogch: 0.5 
Hoan thanh to 70% - 100% ke hogch: 0.25 
Hoan thanh dttai 70% ke hoach: 0 

3.1.3 Xir 15T cac van a phat hi'n qua ra soot TTHC 0.5 
100% so van de phcit hien qua ra soot dupe 
xalf,/lcien nghi xzi if,: 0.5 
Tit 70% - di:6i 100% vein de phat hien qua ra 
soot dupe xie lf,/kien nghi xit lf,: 0.25 
Du& 70% so van de phat hien qua ra soot 
chew xalPkien nghi xa. If,: 0 



STT Linh vwc/Tieu chi/Tieu chi thanh phan 
Diem 

A 
to i der 

Tir dinh 
Oa 

Co quan 
chic tri 

Co quan 
A phi)! htyp 

1 2 3 4 5 6 
3.2 Ong khai thti tuc hanh chink 1.5 

3.2.1 
Niem y6t, dog khai danh mtic TTHC dugc 
thuc hien tai BO phlan tiep nhlan va tra ket qua 
(BO ph4n MOt cira) 

1 

Van phong 
HDND-UBND 

quan, dan 
 vi, UBND 
 

Cac ca 

cac xa 

Danh myc TTHC thuac therm quyen giai 
quyet, Danh myc 77'HC thuOc therm quyen , 
giai quyet chivy thyc hien tiep nhan, tra ket 
qua giai quyet qua dich vy Mtu chinh tong 
ich, Danh myc TTHC khong thvc hien tiip 
nhOn, tra kit qua giai quyet qua dich vy buu 
chinh tong ich: 0.5 
Hop thy gop Y: 0.5 , 

3.2.2 
Cong khai TTHC ten Cong/Trang thong tin 
din tir dm UBND cap huyen 

0.5 

Van phong 
HDND-UBND 

Phong 
VHTT, cac 

ca quan, 

UBND 
dcm vi, 

D cac 
xd 

100% se; 771-IC dugc dosing tai day da, kip 
that clung quy dinh: 0.5 

Dual 100% sa TTHC &tor clanging ten day dit, 
kip thai, clung quy dinh: 0 

3.3 

Ty le TTHC thu5c than: quyin giiii quyit 
ctia UBND cap huyen, den vi hank chinh 

x 	 x cap 	xa dint thyr hien theo co' che mOt caw, 
mOt cfm lien thong 

1.5 
Van phong 

HDND-UBND Cac ca 
quan, dan 
vi, UBND 

xa 
3.3.1 

TS,  le TTHC thuOc therm guy& giai quyet mica 
UBND Cap huyen, dan vi hanh chinh cap xa 
dugc thuc hien theo ca the mit cira 

0.5 

100% sa TTHC: 0.5 
Duai 100% sa TTHC: 0 

3.3.2 
So TTHC dugc giai quyet theo hinh thirc lien 
thong Oita cac cap chinh guy& 

1 

Tit 30 TTHC fro len: 1 
Tit 20 - 29 TTHC: 0.5 
Tic 10 -19 TTHC: 0.25 
Dithi 10 TTHC: 0 

3.4 
T33 le ha se TTHC do UBND cap huyen, 
den vi Huth chinh cap xd tiip nh4n trong 
nam dugc gidi quyit dung hgn 

2 

100% sa ho sa TTHC trong nam dugc gicii 
quyet clung han: 2 
Tit 95% - dual 100% sa ho sa TTHC trong 
nam dzrac giai quyet clung han: 1 
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STT Linh vvc/Tieu chifFieu chi thitnh phAn 
Di& 

A toi da 
Tv dinh 

Oa 
Ca quan 
chit tri 

Co. quan 
A . phoi hvp 

1 2 3 4 5 6 
Tic 70% - dual 95% sa ho so. TTHC trong 
nam duqc giai guy& dung han: 0.5 
Duai 70% so /lei so.  TTHC trong nam duqc 
giai guyit clung han: 0 

c 3.J 

Thuc hien chinh sdch, trang thiit bi va mac 

ket  
dos hien dgi hoa tgi Bp ph(rn dip nh(in va tra 

x 	 x 
t qua cfia UBND cap huyen, don vi hank 

chink cap xa 

ZS 

3.5.1 

Bo tri cong chirc; thvc hien the d8 phi cAp; 
d8ng phuc va deo the cong chirc dOi von cong 
chirc lam viec tai BO phAn tiep nhAn va tra 
ket qua theo quy dinh 

0.5 

Thuc hien dung theo quy dinh: 0.5 
Khong thuc hien clang theo quy dinh: 0 

3.5.2 
Trang thiet bi cho BO phAn tiep nhAn va tra 
ket qua dm UBND cAp huyen, dam vi hanh 
chinh cAp xA 

1 

Dap i.Mg nhu cciu lam viec viz ung dung cong 
nghe thong tin: 1 
Khong dcip Ung: 0 

3.5.3 

TS,  le TTHC tai BO phAn tiep rill'An va tra ket 
qua dm UBND cAp huyen, don vi hanh chinh 

, 
cap xA ducfc dim vao xir 1St ten phAn mem 
Kit cira dien tir 

1 

100% TTHC &toy dua yew xa 1j) tren phOn 
m",?: MOt tha dien tii: 1 
Du& 100% TTHC durfc dua vac) XI': lf, tren 
phOn mem MOt clic, dien tri: 0 

3.6 

Thuc hien cac bib mau theo quy dinh tgi 
Bfi ph(m tiip nh#n va tra kit qua el& 
UBND cap huyen, dun vi hank chinh cap 
xa 

2 

3.6.1 
Thuc hi'e'n dfmg cac bieu mL, s6 quail 15/ 116 
sa (hoAc phAn mem theo doi) theo quy dinh 
tai BO phAn tiep nhAn va tra ket qua 

1 

Thuc hien dung quy clinh: 1 
Thuc hien khong dung quy dinh: 0 

3.6.2 
Vic Op nhAt thong tin vao cac Neu mL, so 
quan ly ho sa (hoAc phan mem theo WO 

0.5 

Dory du, chinh xcic: 0.5 
Chita day du, chinh xac: 0 

5 



STT Linh vvc/Tieu chi/Tieu chi thinh phan 
DiemTv 

IC .to da 
danh 

gia 
Co quan 
chi tri 

Co.  quan 
phoi hqp 

1 2 3 4 5 6 

3.6.3 
Tiep nhan dung cac thanh phanh6 so nhu 
TTHC d5 niem yet, cong khai 

0.5 

Thuc hien dung quy dinh: 0.5 
Thuc hien kheing dung quy dinh: 0 

3.7 

Thuc hien xin liii to chirc, cong dan doi voi 
truang hgp ha so qud hgn gidi quyit tgi Bg 
pkin tiep nhiin va tra kit qua cua UBND 
cap huyen, don vi hank chink cap xis (niu 
ca) 

1 

100% M sa qud kin giai quyet có van ban 
xin tai: 1 
Dual 100% hO sa qua han giai quyit có van 
ban xin läi: 0 

3.8 

Track nhiem cat, Chi', tjch UBND cap 
huyen, don vi hank chink cap xii trong viec 

.2 	 2 men khai co the mat caw, co che mgt eau 
lien thong 

1.5 

3.8.1 
Hoan thien quy the hoat &Ong tai B8 phan 
tiep nhan va tra ket qua cua UBND cap 
huyen, dan vi hanh chinh cap xa 

0.5 

Kip then ra socit cac quy dinh viz ham thien 
quy the cua dia phucmg: 0.5 
Kheing that hien: 0 

3.8.2 

Cling khai cac chudn mirc, cac quy dinh hanh 
chinh, cong b6 phi, 1e phi tai BO phan tiep 
nhan va tra ket qua dm UBND cap huyen, 
don vi hanh chinh cap xA tao dieu kien cho t6 
chirc, cong dan giam sat 

1 

Thuc hien ddy da: 1 
Kheing thuc hien dciy dic: 0 

3.9 

Tiip nhan va xir lf,  phiin dish, kiln nghj 
(PAKN) cua ca nhan, to char doi voi TTHC 

g 	 g 	A. 
thugc tham quyen gidi quyet cua UBND cap 
huyen, don vi hanh chink cap x4 

2 

3.9.1 

Thuc hien viec tiep nhan PAKN dm ca nhan, 
to chirc doi voi viec giai quyet TTHC thu'Oc 

• 
tham quyen cua UBND cap huyen, don vi 
hanh chinh cap la 

1 

Niem yet cong khai nOi dung hiding den va 
&tang day nong; that hien tiep nhan PAKN 
cua ding dein, to chic thing quy dinh: 1 

3 



STT A Linh yip/Tien chi/Tien chi thanh phan 
Di61,1  
J. toi da 

Tkr danh 
gia 

Co' quan 
chil tri 

Co quan 
phOi hop 

1 2 3 4 5 6 
Kheing niem yit hoc niem yit khong dely da, 
khong clung quy dinh hoc khong that hien 
viec tiip nhan PAKN: 0 

3.9.2 

Xir 1Y, giai quyet PAKN ciia ca nhan, to chirc 
doi vai viec giai quyet TTHC thuec them 
quyen ciia UBND cap huyen, dcm vi hanh 
chinh cap xa 

1 

100% se; PAKN duac nu lf), giai quyit hoc 
kiln nghi dip co them quyin xit if,: 1 
Dual 100% se; PAKN duet xii lf,, giai quyit 
hoc kiln nghj cap co therm quyin mi. lk 0 

4 
CAI CACH TO CHtt BO MAY HANH 
CHINH 

6.5 

4.1 

Thur. hien Mc quy (link cue Trung wong va 
ctia tinh vi to chdr by may, chart nang, 
nhiem vu cue cac phbng chuyin mon thufic 
UBND clip huyen, don vi hank chink cdp 
xe 

2.5 

Phong Nei vu Cac ca 
quan, dam 
vi, UBND 

cac Id 

4.1.1 

Thtrc hien cac quy dinh caa Trung using va 
dm tinh ve to chirc be may, chirc nang, 
nhiem vu ciia phang chuyen mon thuec 
UBND cap huyen, don vi hanh chinh cap xa 

1 

Thuc hien clang quy dinh: 1 
Muc hien chua dung quy dinh: 0 

4.1.2 
Hoan thien quy the lam viec cila UBND cap 
huyen, don vi hanh chinh cap xa 

0.5 

Co quy chi lam viec phY hap veri quy dinh 
phap lueit va hien tr ang ca cau to chat, nhan 
su: 0.5 
Co quy chi lam viec nhung phan ding trach 
nhiem leinh Ago chua re': 0.25 
Kheing that hien: 0 

4.1.3 
Thtrc hien quy dinh ve co cdu se luting lanh 

• 
dao cap phong thuec UBND cap huyen 

1 

Thuc hien thing quy dinh: 1 
Thuc hien khong clang quy dinh: 0 

4.2 
Thor hien quy dinh vi sit dung bien chi 
dw1c cap co them quyin giao 

3 

4.2.1 
Thuc hien quy dinh ve sir dung bien the hanh 
chinh 

1 

Sz dung khong vuat qua so luang bien chi 

7 



STT Linh vvc/Tieu chi/Tieu chi thanh OIL' 
Diim  
tot da 

Tv danh 
gia A. A. 

Co' quan 
chti tri 

Co. quan 
phoi hqp 

1 2 3 4 5 6 
hanh chinh cluqc giao: 1 

Phong N6i vu 

Sir dung woo qua so luvng bien the hanh 
chinh chew giao: 0 

4.2.2 
Thkrc hien quy dinh ve so lacing nguati lam 
viec trong cac dcm vi sir nghiep cong lap dm 
tinh 

1 

Sit. dung khong vuo qua 56 luceng nguai lam 
viec duqc giao: 1 
Sir clung vitat qua so ltrang nguol lam viec 
chivy giao: 0 

4.2.3 
Mac dg hoan thinh ke hoach tinh gian bien 
the cua UBND cap huyen 

1 

Hoan thanh 100% ki hoach: 1 
Khong hoan thanh 100% ke hooch: 0 

4.3 
Thuc hien cac quy dinh 4 phdn cap gam 
if,  do UBND tinh ban hanh thuk cluk 
nang titian 1.11 ciia UBND cap buy& 

1 

Thuc hien clay dii cac quy dinh: 1 
Thuc hien khong day cliff cac quy clinh: 0 

5 
XAY DUNG VA NANG CAO CHAT 
LONG DOI NGU CAN BQ, CONG 
CHIJ'C, VIEN CHtfC 

7.5 

5.1 
x Thuc hien co cu 	cong char, vien char 

theo vi tri viec lam 
2 

5.1.1 
UBND cap huyen, don vi hanh chinh cap xa 
b6 tri cong chirc theo clang vi tri viec lam 
ducrc phe duyet 

1 

Khong c6 tinh trang k-f,  h9p clang lao &Ong 
lam cong tcic chuyen man, nghiep vu: 1 
Con tinh trang k-;',  hop clang lao d(5ng lam 
cong Mc chuyen mon, nghiep vu: 0 

5.1.2 
Don vi skr nghiep thuOc UBND cap huyen b6 
tri vial chac theo dung vi tri viec lam duqc 
phe duyet 

1 

Da xesoi dung De On dieu chinh, tinh gian vi 
tri viec lam trong cac don vi su nghiep cong 
14p: 0.25 
80% dun vi da hoan thien mo to cong viec va 
khung ming ltrc c aa titng vi tri viec lam theo 
danh muc vi tri viec lam da &toy UBND tinh 
phe duyet: 0.5 



STT Linh vvc/Tieu chi/Tieu chi thanh phan 
Diem 
toi Ha 

Tyr dinh 
gia 

Co quan 
chit tri A 

 

Co.  quan 
pho hop 

1 2 3 4 5 6 
Ba tri vien chzic theo clang vi tri viec lam 
dugy phe duyet: 0.25 
Bo tri vien chac chua cuing vi tri viec lam 
&rex phe duyet: 0 

5.2 
Thur hien quy dinh vi bo nhiem, b4 nhiem 
Igi vi tri Iiinh &Jo cap phang thu9c UBND 
clip huyen 

1 

100% so lanh ciao &ivy ba nhiem dung quy 
dinh: 1 
Dual 100% sa Minh ciao cluvc b 'a nhiem thing 
quy dinh: 0 

5.3 
Xik 13',  kip thai cdc truitng hip vi phgm sau 
khi cd kit lu'On vi phgm ciia cdc co' quan c6 
than: quyin 

1 

Xti IY, khdc phuc kip thai: 1 
Ali 0, Mac phuc china kip thai: 0 

5.4 Minh gid, phan logi cong char, vien char 1.5 

5.4.1 
Thgc hien trinh tkr, thu tic danh gia, phan 
looi cong chin, vien chic va boo cao dung 
thei gian quy dinh 

0.5 

Thgc hien clang quy dinh: 0.5 
Khong thgc hien thing quy dinh: 0 

5.4.2 Chap hanh kj,  lua:t, 14 cucmg hank chinh oh 
can b8, cong chac, vien chac 

1 

Trong nom khong co can ba, ding chic lam 
viec tai cap phong chuyen m6n thu6c UBND 
cap huyen bi kj) luat to mac khien trach tra 
len: 0.5 
Trong nom khong c6 can ba cong char, cap 
xa' bi kJ',  lu 'at to mar canh cao tra len: 0.5 

5.5 
Mar del ham thanh ki hogch dim tgo, bji 
duang CBCCVC ciia UBND cap huyen 

1 

Hohn thanh 100% ker  hogch: 1 
Hoan thanh to 80% - du& 100% ker  hogch: 
0.5 
Hoan thanh du& 80% ki hogch: 0 

5.6 Can 0, cong char cap xii 1 

5.6.1 Ty 1e dot chuan chuyen mon nghiep vu cna 
can b8 cap la 0.5 

100% sa can b6 cap xa clot chuan: 0.5 
Du& 100% so can ba cap xa dgt chuein: 0 

ti 



STT Linh vvc/Tieu chi/Tieu chi thanh phan 
Diem 
tai da 

Tv danh 
gia A , A 

CO' quan 
chit tri 

Co quan 
phoi how 

1 2 3 4 5 6 

5.6.2 
TS,  l' dat chuan' 	chuyen mon nghi'ep vp dm 
cong chirc cap xa 

0.5 

100% sO ding chirc cap xa dat chudn: 0.5 
AA 100% so ding chic cap xa clyt chucin: 
0 

6 CAI CACH TAI CHINH CONG 4.5 

6.1 

TO re dan vi hank chink trur thu3c triin 
khai thur hien ca chi khodn hien chi viz 
kink phi hanh chinh theo Nghi (link so 
130/2005/ND-CP 	viz 	Nghi 	din!: 	so 
117/2013/1VD-CP cria Chink phii 

1 

Phong Tai 
chinh-K6 

hoach 

Cac co 
quan, don 
vi, UBND 

cac xa 

100% sO dan vi trien khai thyc hien va CO 
ban hanh Quy the chi tieu not b6, Quy the 
quan Ifi sfr dung tai san ding: 1 
AA 100% sO clan vi trien khai thyv hien va 
c6 ban hanh Quy the chi tieu not b6, Quy the 
quart If,  sfr dung tai san cong: 0 

6.2 

Ty le dan vi sit nghiep cong lap, 10 chirc 
khoa h9c viz cong nghe cong Ilip truc th4c 
Min khai thur hien ca chi to chiu, to chit' 
track nhiem theo Nghi dinh so 43/2006/ND-
CP; Nghi din!: so 115/2007/ND-CP; Nghi 
dinh so 16/2015/ND-CP cfia Chink pha; 
Nghi dinh so 141/2016/ND-CP; Nghi dinh 

x so 54/2016/ND-CP 

1 

100% se; clan vi trien khai thtrc hien va CO 
ban hanh quy the chi tieu not b6: 1 
Throi 100% so clan vi trien khai thuc hien va 
c6 ban hanh quy the chi tieu not b6: 0 

6.3 

Brio cdo quyit loan va boo cdo dank gid 
hieu qua ciza viec thur hien ca chi to chit, 
to chiu track nhiem v'' sir dung bien chi va 
kink phi quan 135 hanh chinh; ca chi to chit, 
tz, chiu track nhiem tai cac den vi sr 
nghiep cong kip truc thuOc UBND cap 
huyen 

1 

Du s6 luting va dam bao ve not dung va then 
gian theo quy dinh: 1 
Khong chi so luting hoa:c khong dam bao ye 
not dung hoc thoi gian theo quy dinh: 0 

6.4 Xay dung du loan ngan sack hang nam 1 

10 



STT Linh vwc/Tieu chi/Tieu chi thinh phan 
mini  

A . ton da 

Tu dinh 

gia 
co quan 
chit tri 

Co. quan 
phoi hop 

1 2 3 4 5 6 
Thuc hien dung than gian quy dinh: 1 
Khong thuc hien hoac that hien khong dung 
than gian quy dinh: 0 

6.5 Quiin 0, sit dung kink phi hank chinh 0.5 
Thuc hien dung quy dinh v'a quan 0, sir dung 
kinh phi hanh chinh: 0.5 
Khong that hien dzing guy dinh va quan 1j5, 
sit dung kinh phi hanh chinh: 0 

7 HIEN DAI HOA HANH CHINH 15 

7.1 
(Yng dung ding ngh? thong tin (CNT7) ciia 
dia phurtng 

3.5 

Phong VHTT 

Van phong 
HDND- 

UBND, cac 
co quan, 
don vi, 

UBND cac 
xa 

7.1.1 
Mirc dO hoan thanh ke hoach frng dung 
CNT"T 

1 

Hoorn thanh tit 80% - 100% ka hoach thi 
diem danh gib &tor tinh theo cong thzic: 
,,rk 0% hoin Minh x1.00 , 
1 	100% 	J  
Hain thanh dual 80% ka hoach: 0 

7.1.2 
TS,  l'' van ban trao diii gifra cac co quan hanh 
chinh nha nuac duai clang din tir va &roc 14 
chit 14 so cua Ban Ca y6u Chinh phii 

1 

100% so van ban (frit van ban Mat): 1 
Tit 90% - dual 100% van ban (frit van ban 
Mat): 0.5 
Dual 90% sa van ban: 0 

7.1.3 
ChAt luorng COng/Trang thong tin din tit cila 
dia phucmg 

1 

Thong tin kip than, dciy du: 1 
Thong tin khong kip than, khong dciy dit: 0 

7.1.4 Van hanh 1.1g thtong thong tin mOt dm din tit 0.5 
100% carp xii dii kit not lien thong ton cap 
tinh: 0.5 
Dual 100% cap xa di kit not lien thong: 0 

7.2 Cung clip dich vu ding truc tuyin 3.5 

7.2.1 
TS,  1' TTHC cung cap trkrc ttlyEn mix dO 3, 4 
co phat sinh ho so trong norm 

0.5 

Tit 80% so TTHC tra len cung cap truc tuyln 
mzic dO 3, 4 c6 phat sinh ha so.: 0.5 
Tit 60% - du& 80% sa T7'HC cung cap truc 
tuyan may do 3, 4 co phat sinh ha sa: 0.25 
Duo? 60% so 7THC cung dip truc tuyan mint 

11 



STT 
x 

Linh vwc/Tieu chifTieu chi thanh phan 
Diim  
A, 

toil da 
Tu. dinh 

gia 
Ca quan 
chfi tri 

Ca quan 
A• phut hap 

1 2 3 4 5 6 
d6 3, 4 c6 phOt sinh hd sa: 0 

Phong VHTT 

7.2.2 
TS,  1e 116 sa TTHC dtrgc xir IS,  true tuyen mtic 
de 3 

1 

Tit 40% so hd so.  TTHC tra len: 1 
Tit 20% - duai 40% sa hd sa TTHC: 0.5 
Du& 20% so ha so.  TTHC: 0 

7.2.3 
TS, 1' h6 sa TTHC dugc xir 1S7 truc tuy6n mix 
de 4 

1 

Tit 30% so hd sa TTHC tro.  len: 1 
Tit 10% - duai 30% so hei sa TTHC: 0.5 
Duai 10% so hd sa TTHC: 0 
Cac (Lich vu ding true tuyen mire de 3, 4 
dugc tich hap tap trung vao °ling dich vu

7.2.4 
ding 	true 	tuyen 	dm 	tinh 
(http://dvc.gialai.gov.vn) 

1 

Co tich hop tap trung: 1 
Khong tich hop tap trung: 0 

7.3 
Thwc hien dip nheln ho so', tra kit qua giai 
quyit TTHC qua dick vu buu chinh cong 
ich (BCCI) 

3 

7.3.1 
TS,  1e.  TTHC da trien khai c6 phat sinh h6 sa 
tiep nhan/tra ket qua giai guy& qua dich vu 
BCCI 

1 

Tit 70% so TTHC Ira len c6 phat sinh ho sa: 
1 
Tit 50% - duai 70% so TTHC co phat sinh hd 
sa: 0.5 
Dueri 50% sa TTHC co phat sinh hd sa: 0 

7.3.2 
Ty 1e h6 sa TTHC dugc tiep nhan qua dich 
vu BCCI 

1 

Tie 10% so hd sa TTHC tra len: 1 
Du& 10% so ho sa 
dupe 	tinh 

%scihi5 so,  xi.o9 rue 

TTHC thi diem danh gia 
theo 	cong 	thac 

,10% 	, 
7.3.3 

TS,  1e ket qua giai quyet TTHC dugc tra qua 
dich vv BCCI 

1 

Tit 15% so hd sa TTHC tro.  len: 1 
Du& 15% so hd sa 77'HC thi diem danh gia 
&tor tinh theo ding thac [(7) le % so hd sa 
x 1.00)/(15%)] 

12 



STT Linh vurc/Tieu chi/Tieu chi thinh phan 
Di6 

L . 
tO cua 

Tv dinh 
gia 

Ca quan 
chu tri 

Co.  quan 
phoi hqp 

I 2 3 4 5 6 

7.4 
Ap dung He thong quilt: Ifi chit luting (ISO 
9001) theo quy clink 

5 

Van phong 
HDND-UBND 

/ ,,, 
'• 

Phong 
VHTT, 661 

co quan, 
don vi, 

UBND cac 
xa 

7.4.1 

Thuc hien tri& khai tip dung He th6ng quail 
1y chat luong tai tat ca cac phong chuyen 
mon thuc UBND cap huyen, dcm vi hanh 
chinh cap xa 

1 

7.4.2 
Thlic hien viec ding b6 tip dung He tilting 
quan 1Y chat *mg ISO 9001:2008 cua dia 
phucmg 

0.5 

7.4.3 

Thuc hien alp dung va duy tri tot He th6ng 
quan 1y chat luong ISO 9001:2008 vao hoat 
dOng, g6m 4 hoat dOng: 
+ Ban hanh muc tieu chdt luong: 0,25; 
+ TO chtk hoot clang danh gia nal ba dinh kJ) 
theo quy trinh danh gici not b6 da xay dung: 
0,25; 
+ Dcinh gia thuc hien muc tieu chdt lumg: 
0,25; 

a lanh dao hang nom: + Tien hanh xem xet ca 
0,25. 

1 

7.4.4 
Viec ki6m soat, van hanh He th6ng quan 1y 

• 
cha t lucmg ISO 9001:2008 

1 

Thyc hien ddy du viec ra salt, siza doi, 1)6 
sung cap nhat guy trinh giai guyet Mir tyc 
himh chinh, ke tit khi van ban guy phgm phap 
luat hoac guyet dinh ding bo thii tyc hanh 
chinh co hieu luc thi hanh: 
+ Trong vong 45 ngiv: 0,5 
+ Trong vong 90 ngity: 0,25 
+ Qua 90 ngay: 0 

Thuc hien khdc phyc cac diem khong phi" 
hop cua He thong quan Ifi chdt luting ISO 
9001:2008 sau cac ldn danh gia nai b6, xem 
zit cua lcinh dao va cu6c kiem tra, giam sat 
cua cac Doan kiem tra: 
- Da' thuc hien: 0,5 
- Khong thus hien: 0 

7.4.5 

Bao cao hang nam viec ap dung, duy tri, cai 
tin He thtmg quan 1y chat luqng theo tieu 
chuan TCVN 9001:2008 vao hoat dOng quail 
1ST dm UBND cap huyen (t6ng hop ca cap xa) 

1 

13 



STT 
A Linh vire/Tien chi/Tieu chi thinh phan 

Di&n  
to) da 

T* danh 
gia 

Ca quan 
chii tri 

Ca quan 
h ph i hcrp 

1 2 3 4 5 6 
Thyv hien clang thol gian quy clinh: 1 
Thyr hien khong clang then gian hoac khong 
có bao dm: 0 

7.4.6 
T)) le clan vi hanh chinh cap zit' cong b a ISO 
9001 theo quy clinh 

0.5 

100% cap xa cici cong b a: 0.5 
AA 100% cap xa: 0 

II DIEM THU'ONG 5 

1 
Ket qua to chAm diem chi s6 CCHC hAng 
nam chinh xac 100% va girl ket qua to chArn 
dUng thoi gian huOng an cfra Si Nei vu 

1 Phong Nei vii 

Cac ca 
quan, dan 
vi, UBND 

 *cac  xa 

2 

Trong nam khong c6 h6 sa, TTHC giai quyet 
tre han duai bAt kY hinh thirc nao (qua kiem 
tra tren phan mem He thong tong hqp th8ng 
tin Met cira tinh Gia Lai va qua kiem tra th%rc 
to cika cac Doan thanh tra, kiem 	tra, giam 
sat...) 

1 
Van phong 
HDDND- 

UBND 

3 
Ket qua quan 1Y, dieu hanh aka nguoi dimg 
dAu UBND cAp huyen trong viec dat diem toi 
da cac tieu chi 1.1; 1.2; 1.3; 1.4; 1.5 

1 Ph6ng Nei vti 

4 
Da' trien khai cung cAp dich vu cong true 
tuyen mire de 3 

0.5 
Phong VHTT 

5 
100% TTHC dd tritn khai co phat sinh h6 sa 
tiep nhan/tra ket qua giai quyet qua dich NT 
BCCI 

1 

6 
... 	khai 	. Dd trken 	me hmh met dm, met dra lien 

thOng theo huang hien dai den 100% cap xa 
0.5 

Van phong 
HDND-UBND 

III DIEM TRU' 5 

1 

Co dan thu phan anh, kien nghi, khieu nai, t6 
cao ye ket qua giai quyet cong viec, TTHC, 
thai de, hanh vi gay phien ha, nhting nhieu, 
cham tee cika can be, cong chdc, vien chic 
duac ca quan co thAm quyen xir ly dung hodc 
dUng met phAn 

1 

Van phong 
HDND-UBND 

quan, dan 
 

Cac ca 

vi, UBND 
cac xa 2 

Phi hap giai quytt TTHC theo ca the met 
cfra lien th8ng kh8ng dam bao thin han quy 
dinh 

1 

3 

Dual 100% cac phong chuyen mon thuec 
UBND cAp huyen va dan vi hanh chinh cAp 
xa cap that, cong khai, niem yet dAy du cac 
TTHC va thong tin tiep nhan phan anh, kien 

1 

14 



STT Linh vvc/Tieu chi/Tieu chi thinh phan 
Di4in  

A. 
tol da 

Tv danh 
gia 

Co.  quan 
chit tri 

Ca quan 
phOi hvp 

1 2 3 4 5 6 
nghi tai B8 phan tiep 'than va tra ket qua, tren 
Ceng/Trang thong tin dien ta 

4 
CO tir 01 he sa TTHC trey len trong nam giai 
quyet tre han nhtmg khong thuc hien van ban 
xin lei to chirc, ca nhan 

1 

5 
CO linh vvc, he sa TTHC con tiep nhan tai 
phong chuyen mon Ichong qua B8 phan Tiep 
nhan va tra ket qua dm UBND cap huyen 

1 

IV DIEU TRA XA HQI HQC 30 

1 

Danh gia ve cong tac chi dao, don d'ec va tinh 
kip thoi cila cac van ban chi duo, dieu hanh 
viec thuc hien cac nhiem vist CCHC dm 
ngu6i (tang dau dia phuang 

2 

Cac co quan, 
dan vi, UBND 

cac xa 

Danh gia ye mirc de kip th6i, day dit va 
thuan tin trong viec truy cap, khai thac 
thong tin tren COng/Trang thong tin dien to

2 
ciia dia phuong va su thuan tien trong viec 
tim hieu th8ng tin de giai quyet ho sa, TTHC 
(tuyen truyen, phe bien den ngutri dan...) 

2 

3 
Tien d6 va chat luting cung cap dich vv ding 
tivc tuyen dm dia phuong 

2 

4 
Se lan phai lien he veil ca quan tiep nhan de 
hoan thien he sa TTHC 

2 

5 
Su dan gian, a thuc hien dei voi mlu don, 

2 mau to khai trong ho sa TTHC co quan, dan 
vi cung cap 

6 
Tinh chinh xac, day du, kip thtri cita thong tin 
TTHC ducfc niem yet, cong khai tai BO phan 
tiep nhan va tra ket qua dm dia phuang 

2 

Tinh cong khai, minh bach trong giai quyet 
ho so TTHC tai dia phuang 

2 

8 
Thai d6 Cmg xir oh can be, cong chirc, vien 
chirc hu6ng clan, tiep nhan he sa, giai quyet 
TTHC 

2 

92 
Nang luc giai quyet ho so, TTHC cita cong 
chirc tai BO phan tiep nhan va tra ke't qua 

1 0 
Thad gian tra ket qua giai quyet, xfr lir he so 
TTHC so von quy dinh 

2 

11 
Su phi' hop von phap luat dm ket qua giai 
quyet TTHC va chi phi thuc hien TTHC; cac 
chi phi phat sinh ngoai quy dinh oh phap 

2 

15 



STT Linh vgc/Tieu chi/lieu chi thanh phan 
Di'i'm  
toi da 

Tg dinh 
Oa 

Co quan 
chit tri 

Co. quan 
A . phoi hop 

1 2 3 4 5 6 
ludt khi thuc hin cac TTHC 

12 
Tinh trang lqi dung chic vu, quy'n Ilan d8' 
truc lai ca nhan ctia ding chic giai quOt ho 
so TTHC 

2 

13 

Thai gian va chit luting y kin giai trinh dm 
co quan co thim quyn, can bO', cong chic

, 
\gen chic dot vat cac y km phan anh, lam 
nghl, khiu nai, t6 cao oh t6 chirc, ca nhan 

2 

14 
Co thuc hi'n van ban xin 16i to chic, cong 
din d6i vai cac h8 so TTHC giai quy6t qua 
hen 

2 

15 
Danh gia mix di) hai long dm t6 chic, ngtroi 
clan v&' chit ltrong cung cap dich vu hanh 
chinh cong oh dia phuong 

2 

TONG DIEM 100 

16 
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