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UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIVT NAM 
HUYEN IA PA 	 Hoc lap - Ty. do - Hynh phtic 

KE HOACH 
Tuyen truyen cong tic cai cich hank chinh nam 2021 cua huyen Ia Pa 

(Ban hanh kem theo Quye't dinh so: 	/QD-UBND ngay).  /12/2020 
cua UBND huyen) 

I. MUC RICH, YEU CAU VA DOI TONG 

1. Myc dich 

- Tuyen truyen, ph6 bin den toan the can b6, cong chdc, vien chirc ngued lao 
Ong va nhan dan cac van ban 	Trung uang, 	tinh, huyen ve cai each hanh 
chinh (CCHC), trong tam la cai cach thu tpc hanh chinh (TTHC). 

- Tang cu&ng su hieu biet cua nguiyi dan, to chirc ve cong tac CCHC, d:ac biet 
la cai cach TTHC. DOng th6i, thuc day ngueri dan, to chirc tich cuc g6p y, tham gia 
hoan thien TTHC. 

- Nang cao vai tr6, trach nhiem cua cap uy Dang, chinh quyen, cac co quan, 
doan the, d:ac biet la vai tr6, trach nhiem cua nguari dimg dau trong thuc hien 
CCHC cua co quan, don vi. 

- Tang cu&ng su tham gia cua nguei dan, doanh nghiep va cac to chirc xa h6i 
trong viec thuc hien CCHC; khuyen khich ngtrai dan, to chirc va doanh nghiep tich 
cuc tham gia cac dich vu cong tArc tuyen, dich vu buu chinh cong ich va giam sat 
cac hog Ong thuc thi cong vu, ket qua thuc hien CCHC cua cac co quan, don vi. 

- Phat huy vai tro tich cuc cua cac co quan thong tin truyen thong trong viec 
Oat hien, phan anh chinh xac, kip th6i nhUng mat tich cut ding nhu nhUng mat 
han the trong cong tac CCHC; nang cao nang luc, tinh than trach nhiem cua doi 
ngu CCVC, phong vien phu trach dua tin, bai, phong su ye CCHC. 

- Tang cueng cong tac phi hop, chia se thong tin gia cac co quan, don vi 
yen co quan, thong tan, bao chi, dam bao thong tin ve tinh hinh trien khai va ket 
qua thuc hien CCHC dugc phan anh kip th6i, day du, dung doi tuvng. 

- Gop phAn dat muc tieu CCHC n'am 2021 dm huyen da.  de ra. 

2. Yeu 

- Trien khai cong tac tuyen truyen thiet thuc, hieu qua theo tien do, tiled gian 
de ra; pH, bien, tuyen truyen kip thoi, day du, thuarng xuyen, lien tuc, da dang, 
phong phu ve not dung va hinh thdc theo huong,  thiet thuc, hieu qua, dung doi 
tuvng; kip thoi dap img nhu cau ram bat, tim hieu thong tin ve CCHC cua cong 
chirc, vien chirc va ngtroi dan, to chirc, doanh nghiep. 

- Tang cuOng luc luting tham gia ding tac tuyen truyen; d6i mad not dung va 
hinh thirc tuyen truyen da dang; long ghep cong tac thong tin, tuyen truyen CCHC 



yen viec tuyen truyen, ph6 bien, gido due ye cac chu truang, chinh sach cua Dang, 
phap luat cua Nha nuOc. 

- Tuyen truyen ve CCHC phai gOp phAn nang cao dan tri, phong ch6ng tham 
phpc vu sir nghiep cong nghiep hoa, hien dai hoa, day manh hOi nhap quoc 

te. 

3. Doi tirceng 

D6i tucmg duoc tuyen truyen CCHC IA can b6, cong chirc, vien chirc, nguoi 
lao dOng lam viec trong cac co quan hanh chinh nha nu&c, to chirc chinh tri - xa 
h6i, don vi su nghiep cong lap, doanh nghiep va moi tang lop nhan dan ten dia 
ban huyen. 

IL NQI DUNG TUYEN TRUYEN 

1. Tuyen truyen, ph6 bien,  sau r6ng ve tam quan trong, nghia, muc tieu va 
tac d6ng 	cong tac CCHC doi vai sir phat trien kinh to - xa h6i cua huyen, quan 
he gifra CCHC vai cai thien moi truiyng kinh doanh cua huyen. 

2. Tuyen truyen, ph6 bin cac quan diem, chic trucmg cua Dang, chinh sach 
phap luat cua Nha nuoc; van ban chi dao cua Trung uong, cua tinh va cua huyen; 
cac hoat d6ng lien quan den cong tac CCHC. 

3. Tuyen truyen ve vai trO, trach nhiem cua cap ay clang, cua ngu6i dimg dAu 
co quan hanh chinh cac cap, 	dimg dau cac to chirc chinh tri - xa h6i, cac don 
vi str nghiep cong lap doi vai viec trien khai thkrc hien nhiem vu CCHC. 

4. Tuyen truyen, ph6 bier' cac not dung cua Chucmg trinh tong the CCHC nha 
nuoc giai dog' 2021 - 2030 va Ke hoach CCHC Nha nuov giai clop 2021 - 2025 
cua Chinh phu, cua tinh, cua huyen; ket qua thgc hien cong tac CCHC trong nam 
cua huyen. Trong do, tap trung thong tin, tuyen truyen nhimg not dung co ban sau: 

- Tuyen truyen ve cac de an CCHC quan tong cua Chinh phu, BC) N6i vg, cac 
B6, nganh Trung ucmg va cua tinh. 

- Viec don gian h6a TTHC va b6 TTHC da &roc ding b6 theo Quyet dinh cua 
Chu tich UBND tinh; ding tac cong khai TTHC tai cac co quan, don vi, UBND la; 
kenh tiep nhan phan anh, kien nghi dm to chirc, ca nhan ve quy dinh hanh chinh 
cua huyen; cac quy dinh ye TTHC trong giai quyet cong viec gifra co quan hanh 
chinh nha nu& vai ngtthi dan, doanh nghiep, dac biet la TTHC ten cac linh vkrc: 
Moi truerng, dat dai; clang ky kinh doanh; giao dich bao dam; bao trg xa h6i... 

- Tinh hinh, ket qua trien khai cai each cong vu, cong chirc. Cac quy dinh cua 
phap luat ve quan ly, tuyen dung, sir dung, khen thuOng, kSi luat d6i vai can b6, 
cong chirc, vien chirc trong he thong hanh chinh; quyen, nghia vu va trach nhiem 
cua can b'6, cong chirc, vien chirc trong,thcrc hien cong vu, nhiem vu, dac biet la 
trong giai quyet cong viec cho ca nhan, to chirc. 

- Tinh hinh trien khai va ket qua, hieu qua viec thirc hien co the mot cua, co 
che mot cua lien thong trong giai quyet thu tuc hanh chinh cho ca nhan, to chirc. 
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- Tinh hinh trien khai va kEt qua thirc hien Chi so CCHC N/A Chi so do ltrgng 
str hai lOng dm ngtrai dan, to chirc doi vai sir phkic vu ciia co. quan hanh chinh nha 
!mac, Chi so nang lkrc canh tranh, Chi so hieu qua quan tri va hanh chinh cong. 

- Tinh hinh trien khai cac not dung xay dung va phat trien Chinh phi' dien tir 
Nghi quyet so 17/NQ-CP ngay 07/3/2019 oh Chinh phu ve mot so nhiem vti, 

giai phap tr9ng tam phat trien Chinh phil dien tir giai clop 2019-2020, dinh htrang 
den nam 2025; viec thirc hien danh gia can bO cong chirc, vien chirc lam viec tai 
BO phdn MOt cira ten phan mem danh gia sir hai long oh cong dan, to chirc doi 
yen thai dO phy vki, ket qua xir 12 TTHC va va irng dung dich vu cong trtrc tuyen 
mix dO 3, mirc dO 4 tai dia chi: http://dvc.gialai.gov.vni; trien khai Quyet dinh so 
45/2016/QD-TTg ngdy,19/10/2016 d  m Thu Wang Chinh phii vE viec tiEp nhan hO 
so, tra ket qua giai quyet TTHC qua dich vu buu chinh ding ich. 

5. Nhsang kEt qua dat dtrgc va nhang ton tai, hp chE, nguyen nhan cling nhtr 
tinh hinh trien khai nhiem vu CCHC dm cac co- quan, don vi, UBND xa. 

6. Cac mo hinh, co chE dang duck trien khai thi diErn, cac diEn hinh tat trong 
CCHC er cac co quan, don vi, UBND xa. 

7. Quy dinh dm pilaf) luast vE mai quan hE giira Nha nu& va nhan dan; quyEn, 
nghia vu va trach nhiem dm ca nhan, to chirc trong viec tham gia va giam sat tien 
trinh CCHC. 

III. HINH THeC, BIEN PHAP TUYEN TRUYEN 

1. C4p nh4t, cong bO, cong khai thii tuc hanh chinh tai BO ph4n tiep nh4n 
va tra ket qua huyen, x5; COng thong tin dien tir huyen; Trang thong tin dien 
tie xa va Op nh4t cac van ban QPPL, van ban ve cong tac CCHC tren COng 
thong tin dien tir ctia huyen/Trang thong tin dien tir cita xi 

a) Thai gian thirc hien: Thirong xuyen trong nam 2021. 

b) Co quan thirc hien: Co quan, dolt vi, UBND xi (co thii tic hanh chinh). 

c) NOi dung: 

- Van phong HDND-UBND huyen, Phong Van hOa va Thong tin niem phi 
hop nh4p, dang tai cong khai TTHC tren Cong thong tin dien tir huyen, niem yet 
TTHC thuOc tham quyen giai quyet dm huyen ten Bang niem yet TTHC tai BO 
phdn TN&TKQ huyen. 

- Cac co quan, don vi (co dui tuc hanh chinh) cung cap nOi dung niem yEt ctia 
cac TTHC thuOc tham quyen giai quyet cho Van phong HDND-UBND huyen thirc 
hien cong khai TTHC theo hinh thirc niem yet ten bang hoac dtrai hinh thirc dien 
tir (cong dan co the tra dru TTHC). 

- UBND cac xa niem yEt TTHC thuOc thAm quyEn giai quyEt dm xa tren 
Bang niem yet tai BO phan TN&TKQ xa va tren Trang thong tin dien tir xa. 

2. Tiep nh4n, xii ISi phan inh, kien nghi ye quy dinh hanh chinh 

a) Thai gian thkrc hien: Thtrang xuyen trong nam 2021. 

1 

1 
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b) Ca quan chti tri: Van phong HDND-UBND huyen; UBND xa. 

c) NOi dung: 

- Cong khai dia chi ca quan, website,,  so dien thosi tiep nhSn, 	phan anh, 
kien nghi va 	tins dien tir de ca nhan, to chirc nhSn biet cac kenh thong tin phan 
anh, kien nghi ye quy dinh hanh chinh. 

- Van phOng HDND-UBND huyen; UBND xa to chirc tiep nhan, xir 1T phan 
anh, kien nghi ye quy dinh hanh chinh. 

3.Xay dkrng chuyen muc, chuyen trang va cap nhat thong tin ye CCHC 
tren COng/Trang thong tin dien tir cua huyen, xa 

a) Thai gian thtrc hien: Thuang xuyen trong nam 2021. 

b) Ca quan thvc hien: Ph6ng Van h6a va Thong tin; Van phong HOND-
UBND huyen; UBND 

c) NOi dung: 

- Thuang xuyen clang tai cac tin, bai, host dOng CCHC tren dia ban huyen, xa, 
chtrcmg trinh, de an ye CCHC; Chi so CCHC cap huyen. 

- Viec thtrc hien ca the mot dm, ca che,mOt dra lien thong; hieu qua dst dugc 
cua cac ca quan, dan vi da trien khai ca che mot dm, ca che mot cira lien thong; 
viec ap dung he thong quan ly chat lugng theo tieu chuan ISO 9001- 2015, nham 
nang cao hieu ltrc, hieu qua trong thtrc thi cong 

4. Tang cuirng tuyen truyen CCHC trong not bi) tirng co quan, don vi, 
dia phtrang lAng nhieu hinh fink phu hqp 

a) Than gian thtrc hien: Thuang xuyen trong nam 2021. 

b) Ca quan thtrc hien: Cac co quan, don vi, UBND xa. 

c) NOi dung: Dua thong tin v'e.  CCHC mot cach thich h9p trong cac buOi giao 
ban, h9p dinh kST cua ca quan, don vi; long ghep trong viec tuyen truyen, pho Wen 
phap lust tai ca quan, don vi, UBND xa. 

5. Tuyen truyen teen he thCong truyen thanh, truyen hinh huyen 

a) Thai gian thtrc hien: Thuang xuyen trong nam 2021. 

b) Ca quan thtrc hien: Trung tam Van h6a, Thong tin va The thao huyen 
thkrc hien. 

c) NOi dung: Phong NOi vv, Van phong HDND-UBND, Phong Van hOa-
Thong tin, Phong Ttr phap, Phong Tai chinh - Ke hosch, Thu twang cac ca quan, 
dan vi, UBND xa phoi h9p cung cap thong tin cho Trung tam Van hoa, Thong tin 
va The thao huyen xay dtmg tin tirc, chuyen mvc, phong str ye CCHC nam 2021. 

6. Tuyen truyen bAng pa no, ip phich, 	ve cal cach hanh chinh 

a) Thai gian thtrc hien: Thuang xuyen trong nam 2021. 



q 

6 

b) Co quan thtrc hien: PhOng Van hoa - Thong tin, Trung tam Van boa, 
Thong tin va The thao huyen. 

c) NOi dung: Kip thai cap nhat cac not dung mai tai cac pa no tuyen truye'n 
CCHC tai noi trung tam huyen, cac &rang chinh a trung tam huyen; in dp phich, to 
gap ve CCHC phat cho nguai dan, to chirc den lam viec tai Bo phan tie!) nhan va 
tra ket qua huyen, xa. 

7. Cac hinh thin tuyen truyen khic 

a) Thai gian thtrc hien: Thtrang xuyen trong nam 2021. 

b) Co quan thtrc hien: Cac co quan, don vi, UBND xa. 

c) Noi dung: Cac co quan, don vi, UBND )(a chiu trach nhiem xay dung not 
dung tuyen truyen ye CCHC ntur: quy trinh thirc hien TTHC, cachthirc thtrc hien 
dich vucOng trtrc tuyen mix 0 3,ya rnt:rc 0 4; tiep nhan va tra ket qua qua dich 
vu buu chinh cong ich; dia chi tiep nhan phan anh, kien ,nghi 	ngtrai dan, to 
chirc TTHC; danh gia str hai long oh ngkrai dan, to chirc doi,v6i sir phtrc va dm co 
quan hanh chinh nha nkrac...Dong thai, chi dao BO phan tiep nhan va tra ket qua 
huyen, xa in cac not dung tuyen truyen ye cong tac CCHC tren mat sau cua Giay 
tie!) nhan hO so va tra ket qua. 

IV. TO CHU'C THI1C HItN 

1. Cac co quan, coin vi thu(ic huyen, UBND x5, co quan, don vi CO lien 
uan 

- Can cur not dung Ke hoach tuyen truy&I CCHC cua huyen xay dtmg,  ke 
hoach tuyen truyen 	co quan, don vi, UBND )(a (truth( ngay 15/01/2021); (tong 
thai barn sat tinh hinh va ket qua thirc hien nhiem vu CCHC dm co quan, don vi 
minh chit dOng to chirc thirc hien cong tac thong tin, tuyen truyen ve cong tac 
CCHC. 

Co quan chu tri ducfc phan ding theo Ke hoach c6 trach nhiem lap ke hoach 
cu the thtrc hien nhiem vu ducyc phan cong; &Ong thai, thong nhat not dung, bien 
phap va phan cong trach nhiem cu the voi co quan, don vi phoi hap; thuang xuyen 
kiern tra, giam sat tien do va thtrc hien tot nhiem vu tuyen truyen CCHC. 

- Cac co quan, don vi co lien quan, UBND xa co trach nhiem 	dOng, tich 
ctrc phoi hop voi co quan chi"' tri de hoan thanh tot not dung, nhiem vu ke hoach da 
giao. 

- TO chirc danh gia cong tac tuyen truyn ve cai cach hanh chinh tai co quan, 
don vi, UBND xa; bao cao ket qua thtrc hien cong tac tuyen truyen CCHC cho 
UBND huyen trong bao cao CCHC dinh kS,  (qua Phong NOi vu) de tong INT. 

2. Phong Noi vu: to chirc trie'n khai, theo doi va kiem tra viec thtrc hien k6 
hooch cira cac co quan, don vi, UBND xa, dinh kS,  hang quy bao cao UBND 
huyen. 

3. Ve kinh phi 
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- Phong Tai chinh - Ke hoach: Tham muu cho UBND huyen phan b6 kinh phi 
thkrc hien cong tac tuyen truyen CCHC theo quy dinh. 

- Phong N6i vu sir dung trong ngu6n kinh phi CCHC dugc cap co tham quyen 
giao trong nam 2021 de thkrc hien nhiem vu theo doi, huong dan, kiem tra, don doc 
viec thkrc hien ke hoach nay. 

- Cac co quan, don vi, UBND xa co trach nhiem b6 tri kinh phi trong dinh 
mirc,  chi thuOng xuyen dugc cap c6 tham quyen giao de chi cho cong tac tuyen 
truyen CCHC dm co quan, don vi. 

Tren day la Ke hoach tuyen truyen cai cach hanh chinh nam 2021 cila huyen 
Ia Pa de nghi cac co quan, don vi, UBND xa can cir nhiem vu duac giao chi' dOng 
va phoi hop thkrc hien. Trong qua trinh thkrc hien, neu co kho khan, vuang mac, cac 
co quan, don vi, dia phuong phan anh truc tiep ye Phong N6i vu de tong h9p, bao 
cao UBND huyen xem xet, giai quyet./. 
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