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QUYET INNH 
Ve yak ban hanh Ke hottch tuyin truyen cong tic 

cii cich hinh chinh nam 2020 coa huyfn Ia Pa 

BAN NHAN DAN HUYCN 

Can cir Luat T6 chirc Chink quyen dia phuang nam 2015; 

Can ca Nghi quy& s6 30c/NQ-CP ngtly 08/11/2011 cart Chink pha ve ban hinh 
Chucmg trinh tong the cai each hank chinh nha nut giai doan 2011-2020; Nghi quyet so 
76/NQ-CP ngay 13/6/2013 caa Chinh pita salt d6i, b6 sung meit s6 dieu caa Nghi quyet 
s6 30c/NQ-CP ngay 08/11/2011 caa Chink phis; 

Can cu Quyet (firth sa 3490/QD-BNV ngity 10/10/2016 caa BO tnrimg BO N6i vu ye 
viec Phe duyet De an "Tang cuing Ong the thong tin, tuyen truyen cal each hank chink 
giai doan 2016-2020"; 

Can car Quyet Binh so 04/QD-UBND net)/ 04/01/2012 dm UBND tinh ve viec ban 
hanh Chuang trinh cai cach hanh chinh nha nuot giai clop 2011-2020; Quyet djnh so 
442/QD-UBND ngay 01/7/2016 oda UBND tinh ye viec ban hinh Ke hoach chi each 
hank chink nha nuor giai doan 2016-2020; 

Can cu Quyet djnh s6 753/QD-UBND ngity 09/12/2019 caa UBND tinh ve viec ban 
!limb Ke hoach tuyen truyEn c8ng the cal cach hank chink nam 2020 dm tinh Gia Lai; 

Xtt de nghi cua Inning Phong NOi vu, 

QUYET DINH: 

Thin 1. Ban hank kern the() Quyet djnh nay Ke hooch tuyen truyen cOng tic cai 
each hitnh chink nam 2020 dm huyen Ia Pa. 

Dieu 2. Quyet djnh co hieu luc thi hanh Ice tar ngay 

Chanh Van phOng FIDND-UBND huyen. Thu tag/mg cac ca quan, don vi thuOc 
huyen, Chu tich UBND xa va cac cc quan, don vi co lien quan chiu trach nhiem thi hank 
Quyet djnh nay.P.-fr 

Nol nNin: 
- Nhu Dieu 2; 
- So NOi via; 
-1T. Huyen uy; TT. LIDND huyen;.  
- Uy ban NiTTQVN va cac Doan the huyen: 
- Trung tam Van boa, Thong tin vi The Mao huyen; 
- Ban Tuyen giam Ban Dan virm Huyen Oy: 
- Cong rrur huyen; 
- UBND cac xii; 
- Ltru VT. NV.44 

-- Nguyen The Hang 



Of BAN NHAN DAN 	ONG HOA XA HQ' CHO NGHIA VIVI' NAM 
HUYEN IA PA 	 DO lip - Tv do - Honh phut 

KE HO3CH 
A Tuyen truyen cong tic cai each hanh chinh nam 2020 cilia huyen la Pa 

(Ban hank kem rhea Quyet dinh so: SAC /QD-UBND ngay;0 /42. /2019 can UBND huyen) 

I. MVC DICH, YEliCAU.  VA DOI TONG 

1. Myc dick 
2. 	• 	• - Tuyen truyen, pho bien den toan the can bO, cong chac, vien chirc ngueri lao 

Ong va nhan din cic van ban ctia Trung uang, ctia tinh, huyen ve cai cach hanh 
chinh (CCHC), trong tam la cal cach tha tyc hanh chinh (TTHC). 

- Tang ctrbng str hieu Wet caa wren dan, to chat ye cong tic CCHC, dic biet 
la cai cach TTHC. Bong thin, thac day ngueri din, to chtic tich eye gop y, tham gia 
hoan thien TTHC. 

- Nang cao vai tr6, trach nhiem cua cap ay Ding, chinh sayen, cic co quan, 
do.in the, (tic biet la vai tre, trach nhiem cart ngueri dung dau trong thvc hien 
CCHC ctia co quan, don vj. 

- Tang cueing sv tham gia caa ngueri din, doanh nghiep va cac t6 chat xi* hiji 
trong viec thvc hien CCHC; khuyen khich ngubi din, to chirc vi doanh nghiep tich 
cvc tham gia cic djch vy cling true tuyen, djch vy btru chinh cong ich va giam sit 
cac hoot dOng thvc thi cong vy, ket qua thvc hien CCHC caa cac cc quan, don vi. 

- Phat huy vai tre tich ctrc cua cac co quan thong tin truyen th6ng trong viec 
phut hien, phan inh chinh xic, kip then nhang met tich cvc cling nhu nhang mit 
han the trong cong tic CCHC; sting cao nang lvc, tinh than trach nhiem caa den 
ngti can kr, ph6ng vien phy trach dua tin, bli, phong sv ve CCHC. 

- Tang cueing ding !itc phbi hop, chia se thong tin giGa the cc quan, don vj 
yeti cac co quan, th6ng tan, bao chi, dam bao th6ng tin ve tinh hinh triEn khai va 
ket qua thvc hien CCHC duce phan inh kip then, dAy du, clang d6i arcing. 

- Gop phin dat myc tieu CCHC ram 2020 dm huyen da de ra. 

2. Yen cAu 

- Trien khai cling tile tuyen truyen thiet thvc, hieu qua theo tien dO, thin gian 
de ra; ph6 bien, tuyen truyon kjp theri, dAy da, thubnig xuyen, lien tyc, da clan*, 
phong pha ye nOi dung va hinh thtic theo htrem* thiet thvc, hieu qua, dung den 
timing; kjp then dip ling nhu ciu nim bit, tim hieu thOng tin ve CCHC cua cong 
chat, vien chic va ngueri dan, to chirc, doanh nghiep. 

- ying ghdp cong tic thong tin, tuyen truyen CO-IC veri viec tuyen truyen, 
ph6 bien, gido dye ye cac chti tmcmg, chinh sack ctia Ding, phip lujt caa Nha 



mr6c ve cai cach lOp phap, cai cach ttr phap, xiy dung nha nuerc pilaf) quyEn xa hei 
chit nghia cua din, do din, vi dan. 

- Tuyen truyen ve CCHC phai gop phen ning cao din tri, pheng chOng tham 
phyc vy su nghiep ding nghiep h6a, hien dai h6a, day mash hei nhop quec 

te. 

3. D6i ttrqng 

DM ruing ducc tuyen truyen CCHC la can be, cong chirc, vie'n chirc lam viec 
trong cac co quan hanh chinh nha nut, cac to chirc chinh trj - xi h6i, cac clan vj 
sit nghiep cong lop, cac doanh nghiep va myi tang 16p nhin din bin dja bin huyen. 

H. NQI DUNG TUYEN TRUYEN 
1. Tuyen truyen, ph6 bien sau reng ye tam quan trung, y nghia, myc tieu va 

tac dens dm ding tic CCHC gop phin darn boo qu6c phong, an ninh, th6c day 
phfit trien kinh to - xi hei cua huyen, quan he girth CCHC yeti cal thien moi trtrerng 
kinh doanh cda huyen. 

2. Tuyen truyen, ph6 bien cac quan diem, chit tnrcmg dui Ding, chinh sach 
phap luot cua Nha nut; yin bin chi dfio cua Trung tang va cent tinh, huyen; cac 
hoot dong lien quan den ding tic CCHC. 

3. Tuyen truyen ve vai tro, troth nhiem cua cap ety (tang, cua ngueri ding dOu 
ca quan hinh chinh cac cap, ngueri thing diu cac to chin chinh trj - xi hei, cac den 
vj sy nghiep cong lop doi yeti viec trien khai thyc hien nhiem vp CCHC. 

4. Tuyen truyen, ph6 bi'En cac nei dung dm Chuang trinh tong the CCHC nha 
nut giai doan 2011 - 2020 va KE hooch CCHC NM nu& giai down 2016 - 2020 
cua Chinh phis, cua tinh, cua huyen; ket qua thyc hien cong tac CCHC trong Min 
mkt huyen. Trong do, top trung thong tin, tuyen truyen nhemg nOi dung cc ban sau: 

- Tuyen truyen ve the de an CCHC quan trong cua Chinh phti, dm Be Ni445 vg 
va cua cac Be, nganh Trung tong nhu: De an "Tang cueing ming lye dpi ngii cong 
char Ayr hi#n cong tac CCHC giai clogn 2016-2020"; De an "Do hung sit hai 
long cita ngtrol dan, to chtic del la sit phyc vy can ca quan hanh chinh nha nuerc 
giai down 2016-2020"; De an "Xcic dinh Chi so CCHC cita 

De 
b6, ca quan ngang 

b6, UBND cac tinh, thitrih ph6 tryc thu6c Trung trcmg"; De an "Tang curing cling 
sac thong tin, tuyin truyin CCHC giai Joan 2016-2020". 

- Viec don gilt h6a TTHC ve be TTHC di duct cong bo theo Quyet Binh ctia 
Chu tjch UBND tinh; cong tac cong khai TTHC 	cac cc quan, don vi, dja 
phuong; kenh tiep nhOn phan anh, kien nghj cua to ch6c, ca nhan ye quy dinh hanh 
chinh cua huyen; cac quy dinh ye TTHC trong gifii quyet cong viec gift cc quan 
hanh chinh nha nut vei ngueri din, doanh nghiep, dac biet lit TTHC tren cac link 
vtrc: Moi truing, dit dai; ding kji kinh doanh; giao djch boo darn; boo try xi hei... 

- Tinh hinh, ket qua trien khai cai cach ding vy, cong chk. Coe quy dinh cua 
phap luOt ye quart 1$7, tuyen dung, sir dyng, khen thtremg, kjr 141 del veri can be, 
cling chirc, vien chirc trong he thong hanh chinh; quyen, nghia vy va troth nhiem 



dm can 1*, cong chac, vien chirc trongthkrc hien citing ykt, nhiem Yu, dac biet la 
trong giii quyet cong viec cho ca nhan, to chirc. 

- Tinh hinh trien khai va kelt qua, hieu qua viec thkrc hien ca che mot cira, ca 
the met caa lien thong trong giai guy& thn tuc Minh chinh cho ca nhan, to chirc. 

- Tinh hinh trien khai va ket qua thkrc hien Chi s8 CCHC va CM s6 do luimg 
su hai long dm ngueri din, to chac doi vii skr phkrc Yu cua ca quan hinh chinh nha 
funk, Chi so rang luc canh tranh, Chi so hieu qua quart tri va !IAA chinh cong. 

- Tinh hinh trien khai cac nOi dung hien dal hoa Werth chinh, trrg tam la ang 
dung cong nghe thong tin, xay dung Chinh phu dien tir, Chinh quyen dien tit theo 
Nghj quyet 17/NQ-CP.ngay 07/3/2019 	Chinh 	ye met s8 nhiem Yu, giai 
phap tang tam Oat trien Chinh phis dien to giai clop 2019-2020, dinh Wang den 
nam 2025; viec thkrc hien dinh gia can be ding chCrc, vien chirc lam viec tai Be 
pholn MOt cira; ket qua xa ljt this tuc hinh chinh cua cac ca quan, din vj, dja 
phuang va img dyng djch vu cong true tuyen mac do 3, mac de 4 tai dja chi: 
http://dvc.gialai.gov.vtil; 114 thong met caa caa huyen tai dja chi: 
https://q1vbdhiapa.gialai.gov.vnk  trien khai Quyet dinh s6 45/2016/QD-TTg ngay 
1 9/10/2016 ciut Thu tuang Chinh phu ve viec tiep nhan he sa, tra ket qua giai 
quyet TTHC qua djch vu but chinh cong ich. 

5. Nhang ket qua dat dtrac va nhang din tin, han che, nguyen than ding nhu 
tinh hinh then khai nhiem vu CCHC cua cac ca quan, don vi, dia phtrang. 

6. Cac me hinh, ca cite dang duce then khai thi diem, cac dien hinh tot trong 
CCHC a cac ca quan, don vi, UBND cac xa. 

7. Quy dinh cart pluip luat ve moi quan he gicra Nha nuac va nhan den; quyen, 
nghia Yu va trach nhiem cua ca nhan, to chirc trong viec tham gia va gilm sat tien 
trinh CCHC. 

HI. HINH THIIC, BIN PHAP TUYEN TRUYEN 

1. COI) nhOt, ding ba, cong khai thti tyc hinh chinh tai Sc phin tiep nhin 
va tra ket qui huyen, xi"; ang thong tin dien tir huyen; Trang thong tin di@i 
ter xa va cap oh@ che van ban QPPL, van ban ve cong tic CCHC tren Cling 
thOng tin dien tir ciia huyen/Trang thong tin dien to ciia xi 

a) Thai gian thkrc hien: Thuang xuyen trong num 2020. 

b) Ca quan thyc hien: Ca quan, dun vj, UBND cac xa (co thit tic hirth 
chinh). 

c) NOi dung: 

- Van pH:trig HDND-UBND huyen, Phong Van ilea vi Thong tin niem yet 
TTHC thuOc tham quyen giai quyet dm cap huyen wen Bang niem yet TTHC tai 
Be phin TN&TKQ huyen; C8ng thong tin dien tir huyen. 

- Cac co quan, don vitcd Ma lye hinh chinh) cung cap nOi dung niem yet dm 
cac TTHC thuOc thfim quyen gifii guy& cho Van pining EIDND-UBND huyen thkrc 



hien cong khai TTHC theo hinh thirc niem yet tren bang hoc dual' hinh that dien 
tir (cong dan có the tra thu TTHC). 

- UBND cac xi niem yet TTHC thuoc tham guy& gili quyet dia xi tren 
Bing niem yet tai B8 phan TN&TKQ xa N/A van Trang thong tin dien tir xi. 

2. Tap &gin, xir It phan anh, icien nghj ye quy djnh hanh chinh 

a) Theri gian thvc hien: Thuemg xuyen trong nam 2020. 

b) Ca quan chit tri: Yin phdng HDND - UBND huyen; UBND cac xi. 

c) NOi dung: 

- C8ng khai dja chi ca quan, website,.s8 then thooi tiep nhan, xirI9 phan fink 
kien nghj vi 	thu dien tir de ca nhan, to chin nhan biEt cac kenh thong tin phan 
anh, kien nghj ye quy djnh hanh chink 

- Vin phang HDND - UBND huyen; UBND cac xi to chat tiep nhan, xir 19 
phan anh, kien nghj ye quy djnh hanh chinh. 

3. fly dtyng chuyen mac, chuyin trang vi cap nhat thong tin ve CCHC 
tren COng/Trang thong tin dien tir cast huyen, xi 

a) Then gian thvc hien: Thtrang xuyen trong nAm 2020. 

b) Ca quan thyc hien: Yin phong HDND - UBND huyen; Thong Van hoa -
Thong tin; Trung tam Yin boa, Thong tin via The thao; UBND cac xi. 

c) N8i dung: 

- Thtremg xuyen dang tai cac tin, bai, hoot dOng CCHC tren dja ban huyen, xa; 
chuang trinh, de an ve CCHC; Chi so CCHC cap huyen. 

- Viec thvc hien ca chi mOt dra, ca the mOt cira lien thong; lieu qua dot duqc 
cua cac dun vj di trien khai ca the mot cira, ca the me* cira lien thong; viec ap 
thing he thOng quan 19 chit Itnyng theo fieu chain ISO 9001, nhim ning cao hieu 
Itrc, hieu qua trong thvc thi ding vv... 

4. Tang cubing tuyin truyen CCHC trong nal bq tirng co quan, don vj, 
dia phuong bang nhieu hinh that phi' hop 

a) Thin gian thvc hien: Thuirng xuyen trong nim 2020. 

b) Ca quan thvc hien: Cae at quan, don vi, UBND the xi. 

c) Nell dung: Dua thong tin ve CCHC mOt each thich hqp trong cac buOi giao 
ban, hop djnh 	ca quan, dan vj; 18ng ghat) trong viec tuyen truyen, pho bien 
phap lust toi ca quan, dan vj, UBND cac xa. 

5. Tuyen truyen teen he thing truyen thanh, truykin hinh huyen 

a) Theri gian thvc hien: Thtrimg xuyen trong nim 2020. 

b) Ca quan thvc hien: Trung tam Yin hda, Thing tin vi The thao huyen 
thyt hien. 



c) Nei dung: Phong Nei vv, Van ph6ng HDND-UBND, Meng Van laia-
Thong tin, Phong its phip, Kiang Tai chinh - ice hooch, Thit twang cac co quan, 
don vj, UBND xa ph8i hop cung cap thong tin cho Trung tam Van Ma, Thong tin 
vi The thao huyen xay dung tin tirc, chuyen mite, pitting sv vA CCHC am 2020. 

6. Tiger* truyen bang pa no, alp phich, to gip ve cii each hinh chinh 

a) Thai gian thvc hien: Thuting xuyen trong nam 2020. 

b) Ca quan thtm hien: Pitting Van Ma - Thong tin, Trung tam Van heta, 
Thong tin vi The thao huyEn. 

c) Nei dung: Lip at pa no tuyen truyen CCHC toi nth trung tam huy 'En, tic 
duimg chinh trung tam huyen; inap phich, ter gip . CCHC phat cho ngueri din, 
to chirc den lam vile tai Be phan tiep nhon vi tra ket qui huyen, xa. 

7. Cic hinh thirc tuyen truyen khac 

a) Thai gian thvc hien: Thtrimg xuyen trong nam 2020. 

b) Ca quan thvc hien: Cac ca quan, don vi, UBND 

c) Nei dung: Citc co quan, don vi, UBND xa chiu trach nhiem xay dung cac 
nei dung tuyen truyen ye CCHC nhu: quy trinh thvc hien TTHC, cacti 

ket 
thvc 

hien dich vu cung true tuyen mire de 3 va mut de 4; tie)) nhon tra ket qui qua 
dich vu burn chinh ding ich; dia chi tie!, nhOn phan anh, kiln nghi cim ngtren din, to 
chic 1:THC; in cac nei dun? tuyen truyen ye cong tic CCHC vett met sau cua 
Gia'y tie!, nhan ho so vi tra ket qua. 

IV. TO odic mut Hip/ 
I. cat co quan, don vi thui}c huyen, UBND tic cac xa, co quan, don vi cc 

lien quan 

- Can cis nei dung Kee  hooch tuyen truyen CCHC cua huyen xay dung ke 
hooch tuyin truyen ciia ca quan, don vi, UBND cac xa (trithr ngily 10/01/2020); 
dOng thai barn sit tinh hinh va ket qui thvc hien nhiem vu CCHC cim ca quan, don 
vi minh chit Ong to chat thvc hien ding tic thong tin, tuyen truyen ve cong tic 
CCHC. 

quan chit tri dupe phin ding theo Ke hooch c6 trach nhiem lop Ice hooch 
cu the thvc hien tic nhiem vv duqc phan ding; dons that, thong Mat nei dung, 
bien phip vi ;lan cong trach nhiem cu the vai cac don vi phOi hop; thuttng xuyen 
kiem tra, giam sit tien de vi thvc hien tot nhiem vu tuyen truyen CCHC. 

- Cac ca quan, don vi co lien quan, UBND cac xa co trach nhiem chit Ong, 
tich cue phoi hop v&i co quan chit tri de hoin thanh tot nei dung, nhiEm vv ke 
hooch di giao. 

- TO chile danh giit cong tic tuyen truyen ve cai cacti hanh chinh toi co quan, 
don vi, UBND cac xi; WO ea° ket qua thvc hien cong tic tuyen truyin CCHC cho 
UBND huyen trong bat) coo CCHC (firth kt (qua Ming Nei vu) de tong hop. 



2. Phong 	vy: to chat triM khai, theo del ve kiem tra viec thkrc hien ke 
hooch dm cac ca quan, don vj, UBND cac xa, djnh kt hang quy bio cao UBND 
huyen. 

3. Ve kinh phi 

- Phong Tiii chinh - Ke hooch: Tham muu cho UBND huyen phan bo kinh phi 
thkrc hien cling tic tuyen truyen CCHC theo quy djnh. 

- Phong NOi vy sir dyng trong nguen kinh phi CCHC duqc cap co them quyen 
giao trong nem 2020 de thyc hien nhiem vy theo del, htrang can, kiem tra, don dee 
viec thkrc hien ki hooch nay. 

- Clic ca quan, dan vi, UBND cac xi co trach nhiem bo tri kinh phi trong djnh 
mirc chi thuang xuyen duqc cap co them guy& giao de chi cho cling tac tuyen 
truyen CCHC cua ca quan, dan vi. 

TrEn day la Ke hooch tuyen truyen cat each hanh chinh huyen la Pa nem 
2020, UBND huyen you au cac co quan, don vj, dja phuong an cis nhiem vy 
duce giao chu *long va phoi hqp thkrc hien. Trong qua trinh thtrc hien, neg co khe 
khan, vtrang mac, the ca quan, don vi, dja phuong phim itnh true tiep ye Phong 
Nei vy de Ong hqp, Edo cio UBND huyen xem xet, giai quyet./. 

• AN NHAN DAN 
fr4fir":, \U  TICH 

AOZ A 

Nguyn Thy Hung 
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