
KT. BQ TRVONG 
WONG 

BQ THONG TEN VA TRUYEN THONG 	CQNG HOA XA" HO CHU NGHIA VITT NAM 
DO Pp - Tu do - Hanh philc 

Se): 239Ft/QD-BTTTT 	 Ha Neil, ngayogthanggmeim 2017 

QUYET DINH 
Ban hanh BO tieu chi va phtrang Oar) danh gia 

link dO Chinh quyen dien tir cap xi va cap huyen 

BQ TRVONG BQ THONG TIN VA TRUYEN THONG 

Can dr Luast Cong nghe thong tin ngay 29/6/2006; 

Can dr Nghi dinh so 17/2017/ND-CP ngdy 17/02/2017 cila Chinh phil quy 

dinh chirc nang, nhiem vu, quyen han va co.  c'a'u to chlk cna BO Thong tin va 

Truyen thong; 

Can dr Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 dm Chinh phia ve 
tang dung c8ng nghe thong tin trong hoat dOng cua co. quan nha nu&c; 

Xet de nghi dm Cuc trtrang Cuc Tin hoc hOa, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay BO tieu chi va phtrang phi) 

danh gia mix c10 Chinh quyen dien tir cap xa-  va cap huyen. 

Dieu 2. Quyet dinh nay có hieu l‘rc thi hanh ke tir ngay 14. 

Dieu 3. Chanh Van phong, Cuc trtrang Cuc Tin hoc hoa va Thu trtrong cac 
don vi có lien quan chili trach nhiem thi hanh Quyet dinh nay". 4.  

Noi nhiin: 
- Nhu Dieu 3; 
- BO tnrang de (b/c); 
- Cac Thir tnr&ng; 	. 
- Cong TTDT cfra BO (de dtra tin); 
- UBND cac tinh, thanh phe trtrc thuOc TW; 
- Sie 1-1-1-1 cac tinh, thanh ph6 trirc thuec TW; 
- Ltru: VT, THE (140b). 



B6 THONG TIN VA TRUYEN THONG 	CQNG HOA )(A HQ' CHU NGHIA VItT NAM 
DO 14p - Tv do - Hanh phtic 

Ha NOV, ngayoWthangitniim 2017 

BO tieu chi va phtrong phi') dinh gia mfrc do  
Chinh quyen dien tir cap xi va cap huyen 

(Ban hanh kern theo Quyet dinh so&382/QD-BTTTT ngayelFthangljnam 2017 
cfia BO truying BO Thong tin va Truyen thong) 

Chuang 
QUY DINH CHUNG 

Dieu 1. DOi tuvng dinh gia, xep hang 

fly ban nhan dan (UBND) cac huyen/quan (goi chung la cap huyen) va 
UBND cac xa/phtrong/thi tan (goi chung la cap x5). 

Dieu 2. Myc dich, yeu cau 

1. Muc dich 

Viec danh gia, xep hang mix do Chinh quyen dien tir nham huong tori cac 
muc dich sau: 

a) Nang cao chat luong va hieu qua hoot dOng dau to Ung dung cong nghe 
thong tin (CNTT) xay dung Chinh quyen dien tir cua cac dia phuong; 

b) Cho phep UBND cac tinh, thanh phO trirc thuOc trung ,uung dp dung va 
to chirc danh gia 	xay dung Chinh quyen dien tai cap huyen, cap x5; 
lam co soy chi dao khac phuc kip theri nhang ton tai, han the, phat huy the manh 
trong viec img dung CNTT xay dung Chinh quyen dien tiz, nang cao chat luong 
quan ly, dieu hanh va phuc vu nhan dan; 

c) Nang cao nhan thirc, vai tro, trach nhiem cita thu truerng va can bO, cong 
chirc, vien,chirc, ngueri lao dOng 	dia phuong ve Ong dung CNTT xay dung 
Chinh quyen dien to cac cap; xay dung cac co quan dien hinh, ca nhan tieu bieu 
trong viec Ung dung CNTT;) Gop phan cu the hoa mo hinh Chinh quyen dien tir  
cap xd, cap huyen. 

2. Yeu cau 

Viec danh gia, xep hang mix do Chinh quyen dien tir cap x5, cap huyen 
phai boo dam tinh khach quan, minh bach, phan anh dung thuc trang, ket qua 
Ong dung CNTT, muc dO xay dung Chinh quyen dien tir cua tong dia phuong 
hang nom. 
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Chuang II 

QUY DINH CI; THE 
Dieu 3. Nikl dung Be tieu chi danh gia 
N8i dung I38 tieu chi danh gia, xep hang mUc de? Chinh quyen dien dr cap 

xa, cap huyen bao Om cac hang muc chinh nhu sau: 

1. Danh gia dieu kien sari sang Chinh quyen dien tir, bao Om 03 nhom tieu 
chi: 

a) Nh6m tieu chi danh gia co s& ha tang th8ng tin; 

b) Nhom tieu chi danh gia nhan luc CNTT; 

c) Nhom tieu chi danh gia moi truOng chinh sach ve Ung dung CNTT. 
2. Danh gia ket qua Chinh quyen dien tir, bao Om 04 nh6m tieu chi: 

a) Nhom tieu chi danh gia mire do hien dien (tinh minh bach); 

b) Nhom tieu chi danh gia mix d8 tucmg tac; 

c) Nhom tieu chi danh gia mire do giao dich; 

d) Nh6m tieu chi danh gia mat d8 chuyen d6i. 

Chi tit I38 tieu chi danh gia, xep hang mix do Chinh quyen dien dr cap 
huyen dugc quy dinh tai Phu luc I B8 tieu chi nay. 

Chi tiet 138 tieu chi danh gia, xep hang mirc di) Chinh quyen dien tir cap xa 
dugc quy dinh tai Phu luc 11138 tieu chi nay. 

Dieu 4. Trinh tir, thoi gian thtrc hien danh gia, xep hang tai cac tinh, 
thanh phO trip thu(ic Trung trung 

1. Hang nam, cac tinh, thanh ph6 truc thu8'c Trung uong tham chieu h8 tieu 
chi va phuong phap danh gia Chinh quyen dien tir cap xa, cap huyen banhanh 
tai B8 tieu chi nay de to chirc danh gia, xep hang mirc di) Chinh quyen dien tir 
cap xa, cap huyen cua cac huyen, quan, thi )(a, xa, phuemg, thi tan thue?c tinh. 
Cac dia phuong c6 the dieu chinh bi) tieu chi va phuong phap danh gia dam bao 
phi' hop vOi dac thii dia phuong. 

2. Trinh to thu.c hien danh gia, xep hang 

a) Soy Thong tin va Truyen thong cac tinh, thanh ph•fi trkrc thu(ic trung uong 
giri Cong van va mau phieu khao sat yeu cau cac )(a, huyen thu8c dia ban tinh, 
thanh pht) cung cap s6 lieu ye ket qua img dung CNTT xay dung Chinh quyen 
dien tir; 

b) Cac xa, huyen tien hanh ra soat, thu thap va dien so lieu vao mau phieu 
khdo sat, giri ve So Th6ng tin va Truyen thong trong thei han 15 ngay lam viec 
Ice tir ngay nhan dugc Cong van khao sat; 

c) So. Thong tin va Truyen thong thuc hien tham tra, xac minh so lieu trong 
thei han 120 ngay lam viec ke tir ngay nhan dugc phial khao sat cung cap day 
du so lieu dm cac xa, huyen; 
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d) Sau khi có ke't qua tWarn tra, xac minh, Se' Thong tin va Truy&I thong 
tong hop so lieu, danh gia, xep hang mirc dO Chinh quyen dien tir cua cac xa, 
huy'n trinh UBND tinh, thanh phO duy'e't va cong bo ket qua. 

3. Thai han danh gia 

Cac tinh, thanh pH; tut thuc trung ucmg thuc hien danh gia trong quy IV 
hang narn de kip tong hoop dr lieu bao ea() ket qua img dung CNTT cua dia 
phuang ve BO Thong tin va Truyen thOng hang nam theo quy dinh. 

Dieu 5. Hwang phap danh gia, xep hang 

Vic danh gia, xep hang mirc dO Chinh quyen din tir cap xa, cap huy '41 
dugc thuc hin bang phucmg phap cham diem doi yeti cac tieu chi, quy dinh tai 
Khoan .1, Khoan 2 Dieu 3 BO tieu chi nay. Diem danh 	sau do se dugc sir 
dung de xep hang, cong bo mirc dO Chinh quyen dien dr cap huy'n, cap xa. 

Dieu 6. Xep hang 'the clo Chinh quyen dign tir cap huy'e'n, cap xi 

1. Vic x4 hang mUc dO Chinh quy'n din tir cap xa, cap huy'n dugc thuc 
hien can cir vao diem so danh gia cua tirng xa, huy'e'n va xep hang theo 04 mirc 
dO: Mirc I, Mut II, Mirc III va Mirc IV. Cac dia phuang dat di6'm dued Mirc IV 
thi khong xep hang. 

a) Cac mirc I, II, III va IV do'i 	Chinh quyen dien tir cap huy'e'n dugc xac 
Binh nhu sau: 

TT Ket qua Wm I Mirc II Min III Mtic IV 

May coo dal-  duvc 

1 Diem so totoi thieu 90 84.25 77 70,5 

2 Chuy6'n dIsi 90% x5 50% x5 0% x5 0% 	x5 

3 Giao dich 90% x20 80% x20 75% x20 70% x20 

4 Tuang tac 90% x35 85% x35 80% x35 70% x35 

5 Hien din 90% x40 90% x40 85% x40 80% x40 

Diu kin san sang 

1 Diem so ttoi thieu 45 40 37,5 35 

2 Ha fang 90% x30 80% x30 75% x30 70% x30 

3 Nhan luc 90% x12 80% x12 75% x12 70% x12 

4 Mall tnrimg 90% x8 80% x8 75% x8 70% x8 

b) Cac mUc I, II, III va IV d61 voi Chinh quyen dien tir cap xa dugc xac 
dinh nhu sau: 

Ket qua Mirc IV 

Mac c1.0 chat dupr 

TT Mire I Mirc II Mirc III 

1 X 	A AX Diem so toi thieu 54/60 50,1/60 43,5/60 38,5/60 
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TT Ket qua Marc I Mirc II Marc III Mfrc IV 

2 Chuyen d6i 90% x5 50% x5 0% 	x5 0% 	x5 

3 Giao dich 90% x10 80% x10 75% x10 70% x10 

4 Tuang tac 90% x18 85% x18 80% x18 70% x18 

5 Hien dien 90% x27 90% x27 80% x27 70% x27 

Dieu ki en san sang 

1 Diem so tai thieu 27/30 24/30 22,5/30 21/30 

2 Ha tang 90% x30 80% x30 75% x30 70% x30 

3 Nhan luc 90% x12 80% x12 75% x12 70% x12 

4 Moi tnrong 90% x8 80% x8 75% x8 70% x8 

2. Thut hien xep hang mix de Chinh quyen dien tir cap xa, cap huyen theo 
02 nh6m bao g6m: 

a) Xep hang mUc d6 Chinh quyen dien tir cac cap huyen; 

b) Xep hang mire d6 Chinh quyen dien dr cac cap xa. 

Chwrng III 

TO CHU'C THVC HIEN 
A Dieu 7. Trach nhiem cua ChU tich Uy ban nhan din cap huyen, cap xa 

1. Chi dao thuc hien khao sat, cung cap &Ay du, chinh xac, kip th6i cac s6 
lieu bao cao ve mix d6 Chinh quyen dien tir hang nam theo yeu cau dm cap 
tinh. 

, 2. Phi hop va tao dieu kin a So Thong tin va Truyen thong tin hanh 
tham tra, xac minh so lieu bao cao. 

3. Chiu trach nhiem tnrac UBND tinh, thanh ph6 ve ket qua danh gia, xep 
hang mirc d6 Chinh quyen dien to cUa dia phumg. 

Dieu 8. Trach nhiem dm SO.  Thong tin va Truyen thong 

, 1. Chu tri, phi hop \led cac dia phuang to chirc thuc hien viec danh gia, 
xep hang mirc d6 Chinh quyen dien tir dm cac huyen, quan, thi xa, xa, phuomg, 
thi, tran tren dia ban tinh dinh IcS,  hang nam; theo dOi, huang dan, kiem tra viec 
trien khai thuc hien. 

2. Phi hop veti So. N6i vu dua ket qua danh gia, xep hang mix d6 dia 
phuang dien tir theo B6 tieu chi nay vao not dung xac dinh trach nhiem trong 
thuc thi ding vu cUa nguoi dimg dau NIA danh gia mirc d6 hoan thanh nhiem vu, 
binh xet danh hieu thi dua, khen thuong hang nam dm cac huyen, qub, thi xa, 
xa, phtrong, thi tan ten dia ban tinh. 
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Dieu 9. Trach nhiem ciia Cuc Tin hoc hoa — BO Thong tin va Truyen 
thong 

Xfiy dung, hieu chinh, trinh bO sung, sfra dOi cac tieu chi danh gia mirc dO 
Chinh quyen dien tir cap xa, cap huyen phii hop vai tinh hinh thuc te, dap Img 
yeti cau cila tirng giai down phat trien kinh to - xa hOi dm dat nu&c. 

Trong qua trinh trien khai thuc hien, neu có vtremg mac phat sinh, Thu 
truang cac ca quan, don vi va ca nhan có lien quan kip thiyi phan anh ye Cuc Tin 
hoc hoa — BO Thong tin va Truyen thong,de tong hop, bao cao BO tnrang BO 
Thong tin va Truyen th8ng xem xet, sira doi, bo sung cho phii hop v&i tinh hinh 
thuc tel. 

Bo THONG TIN VA TRUYEN THONG 
e 
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PHU LUC I 

BO TIEU CHI DANH GIA, XEP HANG MI C DO CHINH QUYEN DIEN 
Te CAP HUYEN 

(Ban hanh kern theo Quye't dinh s :4SN/QD-B 1777' ngay aic./14/2017 cita 
BO tru.c'mg BO Thong tin va Trulen thong) 

BO tieu chi quy dinh he thOng cac tieu chi va thang diem danh gia tong 

tieu chi a thgc hien danh gia va xep hang mix di) muc dO Chinh quyen dien tir  

cap huyen. 

1. BO tieu chi danh gia, xep hang mtic dO Chinh quyen dien tir cap 
huyen bao gtim: 

a) Danh gia dieu kien san sang Chinh quyen dien dr, gOm 03 nhom tieu 
chi thanh phan: 

- Nhom tieu chi danh gia ca so,  ha tang thong tin; 

- Nhom tieu chi danh gia nhan luc CNTT; 

- Nhom tieu chi danh gia moi tnrOrng chinh sach ve img dung CNTT. 

b) Danh gia ket qua Chinh quyen dien dr, gOm 04 nhom tieu chi thanh 
phan: 

- Nhom tieu chi danh gia mirc dO hien dien (tinh minh bach); 

- Nhom tieu chi danh gia auk dO tuang tac; 

- Nhom tieu chi danh gia mirc dO giao dich; 

- Nh6m tieu chi danh gia mirc (10 chuyen dOi. 

2. Chi tiet LoO tieu chi va thang diem: 

2.1. Nhom tieu chi danh gia Dieu kien san sang Chinh quyen dien tir  
cap huyen (50 tieu chi/ 50 diem) 

STT TIEU CHI Thang diem Diem 
Diem 

t6i 
da 

I 
CAC TIEU CHI VE CO SO 
HA TANG THONG TIN 

30 

1 
Ty 1e may tinh/ can bO cong 
chirc cap huyen 

Diem = TS/ le% x 
Diem toi da 

(TOi da <= 1 diem) 

TS,  le% 
x 1 1 

2 UBND cap huyen c6 ket not Co 1 1 
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STT TIED CHI Thang diem Die .z m 
Diem 

ttii 
da 

mang truyen 	so 	lieu 	chuyen 
dimg 

Khong 0 

3 

BO phan tiep nhan va tra ket qua 
hien dai (Theo Quyet dinh so 
09/2015/QD-TTg) hoac Trung 
tam hanh chinh cong 

Co I 

1 
Khong 0 

4 

Man hinh Ca Jam hoac bang 
LED dien tirhien thi cong khai 

• 
Lich cong tac hang ngay, tuan 
cUa Lanh dao cap huyen 

Co 1 

1 
Khong 0 

5 

He thong Camera giam sat an 
ninh (ca mot dm/ trung tam 
HCC va cac vi tri xung yeti 
thuOc tru soy) 

CO 1 

1 
Khong 0 

6 
He thong chemg set lan truyen 
bao ve mang LAN 

Co 1 
1 

KhOng 0 

7 
He thong ttrCrng lira/ giam sat 
truy nhap truy cap trai pile') bao 
ve an town mang LAN 

Co I 
1 

Khong 0 

8 Phong hop truc tuyL 
CO 1 

1 
Khong 0 

9 

Man hinh tra dm TTHC phuc 
vu nguari dan tai BO phan tiep 
nhan va tra ket qua hoac Trung 
tam HCC 

Co 1 

1 
Khong 0 

10 
Dau doc ma vach tra dm ho so- 
TTHC tai BO phan tiep nhan va 
tra ket qua hoac Trung tam HCC 

Co 1 
1 

Khong 0 

11 
Kiosk cap so thir tkx tai BO phan 
tiep nhan va tra ket qua hoac 
Trung tam HCC 

CO 1 
1 

Khong 0 

1 2 
So may Scan dang sir dung tai 
UBND cap huyen 

>=1 1 
1 

Khong 0 
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STT TIEU CHi 
. A  Thang diem Diem 

Diem 
toi 
da 

13 

Ty le dcm vi su nghiep truc 
thu6c cap huyen c6 ket not 
Internet bang r6ng hoac cluerng 
truyen rieng leased line 

Diem = TS,  le% x 
Diem toi da 

(Toi da <= 1 diem) 

TS' l 'eA  
x 1 

1 

14 

, 
TS/ le may tinh/ vien chirc cap 
huyen 

Diem = TS: le% x 
Diem toi da 

(Toi da <= 1 diem) 

TS,  le% 
x 1 1 

15 
TS,  le may tinh/ can 1)0 cong 

• chirc cap xa 

Diem = TS: le% x 
Diem toi da 

(Toi da <= 1 diem) 

TS, le% 
x 1 1 

16 

,, 
TS/ le UBND cap xa ket not 
mang LAN 

Diem = TS,  le% x 
Diem toi da 

(Toi da <= 1 diem) 

Ts, le/0  
x 1 1 

17 

TS,  le UBND cap xa ket not 
mang 	Internet 	bang 	r6ng 

;, xDSL/FTTH hoac mang truyen 
so lieu chuyen dung 

Diem = TS,  le% x 
Diem toi da 

(Toi da <= 1 diem) 

TS' l 'eA  
x 1 

1 

18 

TS,  le UBND cap xa co B6 phan
tiep nhan va tra ket qua hien dai 
(Theo 	Quyet 	dinh 	so 
09/2015/QD-TTg) hoac Trung 
tam hanh chinh cong 

, 
Diern,= TS,  le% x 

, Diem toi da,  
(Toi da <= 1 diem) 

TS,  le% 
x 1 

1 

19 
TS,  le UBND cap xa di man 
hinh tra dru TTHC 

Diem = TS: le% x 
Diem toi da 

(Toi da <= 1 diem) 

TS, le% 
x 1 1 

20 
TS,  le UBND cap xa c6 dau doc 
ma vach tra dm ho sof TTHC 

Diem = TS: l'e% x 
Diem toi da 

(Toi da <= 1 diem) 

TS, l'e% 
x 1 1 

21 
TS,  le UBND cap xa c6 may 
Scan 

Diem = TS: le% x 
Diem toi da 

(T6i da <= 1 diem) 

Ts, wo  
x 1 1 

22 
TS,  le UBND cap xa c6 phong 

A hop trvc tuyen 

Diem = Ty le% x 
Diem toi da 

(T6i da <= 1 diem) 

Ts, Iwo  
x 1 1 

23 TS,  le UBND cap xa c6 thiet bi Diem = TS,  le% x TS,  le% 1 
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STT TIEU CHI Thang diem Diem 
Diem 

Veil 
da 

tueyng lira bao ve mang LAN Diem toi da 
(T6i da <= 1 diem) 

x 1 

24 

,, 
Ty le diem BDVH xa có ket 	not 
Internet 

Diem = Ty le% x 
Diem toi da 

(Toi da <= 1 diem) 

Ty le% 
x 1 1 

25 
Ty le diem BDVH xa c6 dai lY 
Internet 

Diem = Ty le% x 
Diem toi da 

(Toi da <= I diem) 

Ty le% 
x 1 1 

26 Ty le hi) gia dinh có may tinh 

Diem = Ty le% x 
Diem toi da 

(T6i da <= 1 diem) 

Ty l'e% 
x 1 1 

27 
Ty le IR) gia dinh có ket not 
internet bang rOng 

Diem = Ty le% x 
Diem toi da 

(Toi da <= 1 diem) 

Ty le% 
x 1 1 

28 
Ty le doanh nghiep c6 ket not 
internet bang rOng 

i„ 	D em = TY le% x 
Diem toi da 

(Toi da <= 1 diem) 

Ty l'e% 
x 1 1 

29 Ty le dan so c6 thue bao di dOng 
Diem = TY le% x 

Diem toi da 

(T6i da <= 1 diem) 

Ty 1e% 
x 1 1 

30 
Ty le dan so co thue bao di &Ong 
bang rOng 

Diem = Ty le% x 
Diem toi da 

(Toi da <= 1 diem) 

Ty le% 
x 1 1 

II CAC TIEU CHI Vt.  NHAN 
LI1C CNTT 

12 
 

31 
Ty le truemg tieu hoc có giang 
day mon tin hoc 

Diem = Ty le% x 
Diem toi da 

((Toi da <= 1 diem) 

Ty le% 
x 1 1 

32 
Ty re tnrong THCS c6 giang 
day mon tin hoc 

Diem = Ty le% x 
Diem toi da 

(T6i da <= 1 diem) 

Ty le% 
x 1 1 

33 I Ty le trueyng THPT c6 giang day Diem = Ty le% x Ty l'e% 1 
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STT TIED CHi .x  Thang diem Diem 
Diem 

VA 
da 

mon tin hoc Diem toi da 
(Tai da <= 1 diem) 

x 1 

34 
SO can 1)0 chuyen trach CNTT 
cap huyen cap huyen 

>=1 1 

=0 0 

35 
TY 	le 	can 	be? 	chuyen 	trach 
CNTT cap huyen có trinh dO 
DH chuyen nganh CNTT tro,  len 

, 
Them,' TS: 16,% x 

Diem toi da 
(TOi da <= 1 diem) 

Ty le% 
x 1 1 

36 
SO 	lugt can 13,0 chuyen trach 
CNTT cap huyen dugc tap huAn
chuyen sau ve CNTT trong nam 

> =1 1 
 

1 
=0 0  

37 

Ty 	le 	can 	1)0 	chuyen 	trach 
CNTT cap huyen dugc dao tao 
mot trong so cac chimg chi 
nghiep vu lap, quan 1Y, giam sat 
du an dau to CNTT theo Nghi 
dinh so 102/2009/ND-CP 

Diem = Ty le% x 
Diem Col da 

4 da <= 1 diem) (Toi 

Ty re% 
x 1 

1 

38 

Ty le CBCC cap huyen da qua 
dao tao va sir dung thanh thao 

• • may tinh, cac phan mem phuc 
vu cong viec 

Diem = Ty le% x 
Diem tai da 

4 (Toi da <= 1 diem) 

TS' reA  
x 1 

1 

39 

Ty le CBCC cap xa da qua dao 
tao va sir dung thanh thao may 

s 	, 
tinh, cac phan mem phuc vu 
cong viec 

Diem = Ty le% x 
Diem toi da 

, ,  
(Toi da <= 1 diem) 

TS' le/° 
x 1 

1 

40 
Ty le UBND cap xa có can bO 
thuc hien nhiem vu chuyen trach 
CNTT 

Diem .= TS: le% x 
, Diem toi da,  

(Toi da <= 1 diem) 

Ts, le/0  
x 1 1 

41 

Ty le can 130 lam nhiem vu 
chuyen trach CNTT cap xa dat 
chuan kS'i nang img dung CNTT 
ccr 	ban 	theo 	Thong 	to 	so 
03/2014/TT-BTTTT 	ngay 
11/3/2014 cila BO TTTT 

Diem = Ty le% x 
Diem toi da 

(Toi da <= 1 diem) 

Ty re% 
x 1 

1 

5 



STT TIEU CHI Thang diem Diem 
Diem 

toi 
da 

42 

Ty 
nhiem vu chuyen trach CNTT 
cap xa dugc tap huan chuyen 

s 	• 
sau ye CNTT trong nam/ TOng 
so can bO lam nhiem vu chuyen 
trach CNTT cap xa. 

Diem— TS: le% x 
Diem tOi da 

(Toi da <= 1 diem) 

le% 
x 1 

1 

III CAC TIEU CHI VE MOI 
TROJNG CHINH SACH 

8 

43 
Thanh lap Ban chi dao CNTT 

, 	• 
cap buyer' 

Co 	• 1 
1 

Khong 0 

44 

Ban hanh Quy hoach/ De an/ Ke 
hoach/ Nghi quyet c6 not ham 

tong 	the 
	, 

bao quat tong the ve CNTT 
trong giai doan 5 nam 

Co 1 

1 
Killing 0 

45 Ban hanh ke hoach CNTT nam 
Co 1 

1 
Khong 0 

46 

Ban hanh Ice hoach/ van ban chi 
dao tuyen truyen, pho bien, quan 
triet van ban Trung uong va cua 
tinh ve chinh sach va thanh qua 
dng dung, phat trien CNTT 

Co 1 

1 
Khong 0 

47 

Ban hanh van ban quy dinh ve 
to chirc ung dung cac he thong 
thong tin va bao dam an town an 
ninh thong tin not 1)0; quy dinh 
ve gin nhan van ban dien tir, 
img dung chit Ic-S,  so,...trong not 
Ix) cap huyen. 

Co 1 

1 
Khong 0 

48 

Ban hanh Quy the hog dOng 
dm Ban Bien tap Cong/Trang 
TTDT, quy dinh ye guar' 1S7, van 
hanh va cung cap thong tin tren 
COng/ trang TTDT 

CO 1 

1 
Khong 0 

49 Ban hanh van ban quy Binh Co 1 1 
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STT TIEU CHi .::  Thang diem Diem 
Diem ,  

tai 
da 

(ho4c dp dung) chinh sach d4c 
thil cho can b(i chuyen trach 
CNTT 

Khong 0 

50 
Ngan sach chi CNTT trong nam 
tai UBND cap huyen 

>=500tr 1 

1 100 -<SOOtr 0,5 

<100tr 0 

2.2. Cac nhom tieu chi dinh gia ket qua Chinh quyen dien tir dat 
duvc (100 tieu chi/ 100 diem) 

STT TIEU CHI 
hang 

diem Them 
, 

Diem 
Diem 

tai 
da 

I 
DANH GIA MfiC DO HIEN DIEN (tinh 
minh back) 

40 

Chuyen muc Gioi thieu chung 

1 

Thong tin ve lich sir phat trien, dial kien to 
nhien, KTXH, truyen thOng van hOa va dia 
gioi hanh chinh dia phuang; ban do ha nh 
chinh cap huyen 

Day clic 1 

1 I= 0.5 

Khong 
Bang tai 

0 

2 
Thong tin ve co. cau to chirc, chirc nang 
nhiem vu va quyen han dm to chirc, darn vi 
trurc thuOc 

Day dii 1 

1 
Khong 
day du 

0.5 

Khong 
clang tai 

0  

3 

Thong tin ve lanh dao trong ca quan va lanh 
dao cac clan vi truc thu(ic (Bao Om cac 
thong tin ho va ten, auk vu, dien thoai, dia 
chi Our dien tz:r chinh thirc, nhiem vu dam 
nhiem) 

Day du 1 

1 
Khong 
dAy du 0. 5 

Khong  
clang tai 

0  

4 

Thong tin giao dich chinh thirc (bao gam dia 
chi, dien thoai, so fax, dia chi this dien ttr 
chinh thliv de giao dich va tiep nhan cac 
thong tin cfia don vi va cac don vi truc 
thuOc) 

Day &I 1 

1 
Khong 
day du 0.5 

Khong  
clang tai 

0  

Chuyen intic Chi dao, dieu hanh 

7 



STT TIED CHI 
Thang 
diem 

Diem 
Diem 

tiii 
da 

5 

Day du va 
kip the(i 
12 thing 

1 

1 Ke hoich/ lich ding tic hang thing 5-11 
thing 

0.5 

Dued 5 
thing 

0 

6 
Ykien chi dao, dieu hanh cua Lanh ciao (VB, 
BB hop hoeic niO'nh lnh) hang thing 

Day du va 
kip thgi 
12 thing 

1 5-11 
thing 

Duai 5 
thing 

7 
Thong tin ye khen thuong, xir phat dOi vasi 
cac to chirc, ca nhan va doanh nghiep tren 
dia ban 

CO day dii 1 
1 

Khong 0 

Chuyen muc Thong tin tuyen truyen 

8 
Tuyen truyen, phO bien, huong din viec thuc 
hien phap luat not chung 

Day du va 
kip thoi 8- 

12 bai 
1 

1 
3-7 bai 0,5 

<3 bai 0 

9 Tuyen truyen ve the dO, chinh sach lao dOng 
>= 4 bai 1 

1 1-3 bai 0,5 
0 bai 0 

10 
Tuyen truyen ve che TO, chinh sach nguoi co 
con g 

>= 4 bai 1 

1 1-3 bai 0,5 

0 bai 0 

11 
Tuyen truyen ve chitin lugc, dinh hugng, quy 
hoach, ke hoach phat trien ,  

>= 2 bai 1 

1 bai 0 5 1  

0 bai 0 

1 7  
Tuyen truyen ye chinh sach, uu dai, cc( hOi 
dau to 

>= 2 bai 1 

1 bai 0,5 1  

0 bai 0 

8 



STT TIED CHi them 
 

i 
.A 

Diem 
Diem 

A. toi 
da 

13  Tuyen truyen ye hog &Ong quan1, khai thac 
tai nguyen thien nhien 

>= 2 bai 1 

1 1 bai 0,5 

0 bai 0 

14 Tuyen truyen Ye ve sinh moi truing, rac thai 

>= 8 bai 1 

1 3-7 bai 0.5 

<3 bai 0 

15 Tuyen truyen ve an town ve sinh thuc pharn 

>= 12 bai 1 

1 4-11 bai 0.5 

<4 bai 0 

16 
So bai viet ye phat trien san xuat kinh doanh, 
mita vu,... 

>= 4 bai 1 

1 1-3 bai 0,5 

0 bai 0 

Chuyen muc Quy hoach, chien luvc, ke 
hoach dai han 

17 
Thong tin Quy hoach/ chien lucid Ice hoach 
phat trien KTXH dai han dm dia phuang, ke 
hoach six dung dAt 

Co 1 
1 

Khong 0 

18 Chinh sach uu dai, meri goi &Li tu 
CO 1 

1 
Khon g 0  

19 
Quy hoach/ ke hoach/ chinh sach thu gom, 
tai che va xir 11 chat thai, quart 17 va khai 
thac tai nguyen thien nhien 

Co 1 
1 

Khong 0 

Chuyen muc Van ban QPPL 

20 
Danh sach VB QPPL do dia phucrng ban 
hanh (So 1c3"/ hieu, trich yeu, ngay ban hanh, 
ca quan ban hanh, file dinh kern) 

Day du 1 
1  Khong 

day du 
o 

21 
Lien ket CSDL van ban QPPL cap tinh N/A 
trung ucmg 

CO day du 1 
1 

Khong 0 

Chuyen muc Dir an, hang muc dAu hr 

22 
Danh muc du an dang dau tu va da hoan 
thank dua vao su dung trong nam 

Day du 1 
1 Khong 

• 
day du 

0 

23 
Danh muc du an chuan bi dau tu, dang meri 
goi dau tu 

Day du 1 
1 Khong 

day du 
0 

9 



STT TIEU CHi 
T hang 
diem 

- 
Diem 

Diem 
A . toi 

da 
Chuyen muc Dich vu cong trkrc tuyen 

100% 
TTHC 

1 

24 DVC TT mix dO 1 va 2 duai 1 
100% 0 
TTHC 

Co 1 
25 DVC TT muc d6 3 1 

Khong 0 

Co 1 
26 DVC TT mix d6 4 1 

Khong 0 

Chuyen muc Chuang trinh, de* tai NCKH 

Thong tin Chucmg trinh, de tai khoa hoc 

Cap nhat 
kip thin, 
day dii 

danh sach 
1 

1 

27 hang nam (ma s6, Ten, cap quan 13",, dun vi 
cha tri, thiyi gian thuc hien,..) 

N/A thong 
tin 

Thieu 
hoac 

khong c6 
0 

Ket qua cac chuang trinh, de tai sau khi 

Cap nhat 
kip thoi, 
day dii 

danh sach 
1  

28 nghiem thu,  va dim vao img dung (bao cao 
tong hop, ket qua dp dung) 

va thong 
tin 

1 

Thieu 
hoac 

khong c6 
0 

Chuyen muc Tilting ke, ban cao 

4 1 
29 Bao cao Kinh to xa hOi hang quS,  2-3 0,5 I 

0-1 0 
Co 1 

30 Bao cao Kinh to xa hOi nam 1 
'Chong 0 

4 1 
31 

Bao cao an toan ve sinh thuc pham, mai 
truong, hang q4 1  2-3 0,5 

0-1 0 
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STT TIEU CHI 
Than
die

mE 
- Diem 

Diem 
tiii 
da 

32 
Bao cao ve sinh an town thut pham, moi 
tru&ng nam 

Co 1 
1 

KhOng 0 

33 
Bao cao ye dat dai, dan so, lao dOng hang 
qu5, ,  

4 1 
I 2-3 05 

0-1 0 

34 Bao cao ye dat dai, dan so, lao dOng nam 
Co 1 

1 
Khong 0 

35 Chuyen muc Y kien g6p 	Hoi dap 
Co 1 

1 
Khong 0 

36 
Chirc nang 116:  tro,  ngtrOi khuye't tat tip can 
thong tin 

Co 1 
1 

Khong 0 
CAp xa 

37 
TS,  1e UBND cap xa c6 Cong/ trang TTDT 
hoac c6 chuyen trang rieng cila xa ten ang 
TTDT cap huyen 

Diem = 
TS,WY°x 
die

da
m toi 

(Diem 
luon<= 1) 

TS, 
le/0 
x 1 

1 

38 
TS/ re UBND cap xa cung cap du 100% DVC 
TT mirc dO 1 va 2 

Diem = 
TS7,Ie%, 
diem toi 

da 
(Diem 

luon,<= 1) 

le

x 	T  , 
,, 
% 

x 1 
1 

39 TS,  re UBND cap xa cung cap DVC TT mirc 
dO 3 

Diem = 
TS,,le/0, 
diem toi 

da 
(Diem 

luon<= 1)  , 

le

x 	T, 
,, 
% 

x 1 
1 

40 
TS,  le UBND cap xa cung cap DVC TT mirc 
dO 4 

Diem = 
TS,,le%‘ 
diem toi 

da 
(Diem 

luon <= 1) 

le

x 	T, 
,, 
% 

x 1 
1 

II DANH GIA MeC DO TU'ONG TAC 35 
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STT TIEU CHI Thang 
diem  

D1m .,e toi 

Diem 

da 
trng dung phan mem not bO phuc vu quan 
17 ho so' cong viec va dieu hanh tac nghiep 
(He thong quan 1 ,  van ban va dieu hanh — 
QLVB&DH) , 

1 
T9 1e can b6 cong chirc cap huyen dugc cap 
phat tai khoan va sir dung thuerng xuyen He 
th6ng QLVB&DH 

Diem = 
T9 16% x 
diem toi 

da 

To 
l'c'A  
x 1 

1  

2 
TS,  1e van ban den dugc s6 hoa va quan 19 
trong H 6 thong QLVB&DH/ Tong so ban 
van ban den UBND huyen 

Diem = 
T9 re% x 
diem toi 

da 

TS' 
ls°° 
x 1 

1  

3 
T9 1e van ban di dugc so h6a va quan 19 
trong H e th6ng QLVB&DH/ T6ng so ban 
van ban di ciia UBND huyen 

Diem = 
Tv' le% x 
diLil 

toi  
da 

To le /0 
x 1 

1 

4 
T9 1e van ban den dugc Lanh d ao xet duyet 
va chi ,  dao trong He thong QLVB&DH/ 
Tong so van ban den dm don vi 

Diem= 
T,,, ievo x  

-'' diem t6i 
da 

T9 

l' cl ° x 1 
1  

5 
T9 re van ban di dugc Lanh dao xet duyet 
trong He thong QLVB&DH/ T Ong so van 
ban di dm don vi 

Diem = 
T9 le% x 
diem toi 

da 

iTa.L.S' 
l 'it' 
x 1 

1  
I  

6 
T9 1e don vi su nghiep trtrc thu6c UBND cap 
huyen sir dung He thong QLVB&DH 

Diem = 
TS7,1e/ox 
diem toi 

da 

TS,  
16% 
x 1 

1 

T9 1e vien chirc cap huyen dugc cap phat tai 
khoan sir dung He thong QLVB&DH 

Diem = 
T916‘%,x 
diem toi 

da 

T9 
18% 
x 1 

1 

trng dung chir14 so 

8 
T9 1e van ban di dugc k9 so bang cha k9 so

, 

ca quan va giri di tren moi truing mang/ 
T6ng so ban van ban di cu UBND huyen 

Diem = 
T9 16% x 
diem t6i 

da 

TS' 
l'°/° 
x 1 

1 

9 

T9 1e van ban di dugc k9 so bang chu-  k9 so 
ciia Lanh dao co quan va giri di tren mOi 
truing mang/Tong so ban van ban di dm 
UBND huyen 

Diem = 
T9,1e%x 
diem toi 

da 

18% 
x 1 

1 

12 



STT TIEU CHI 
Thang 
diem 

Diem 
Diem 

tOi 
da 

10 

TS,  le van ban di dugc lc)",  so bang g chil lc)",  so 
ciia Lanh dao phOng, ban va giri di ten moi 
truang mang/TOng so ban van ban di dm 
phong, ban 

Diem = 
T5r,le%,x 
diem toi 

da 

Ts,  

le% 
x 1 

1 

11 TS,  re UBND cap xa sir dung chit Ic)',  so 
Diem = 

TS,  le% x , 	-, 
diem toi 

da 

TS,  
,, le% 
x 1 

1 

12 TS,  le Lanh dao cap xa sir .dung chit 14/ so 

Diem = 
TS,  le % x 
diem toi 

da 

1  
TS,  
le

,,
% 

x 1 

13 

, 	• 	' 	A 
TS,  le van ban UBND, 	cap xa ,Icy so/tong so 

, 
van ban UBND cap xa giri den UBND cap 
huyen 

Diem .= 
TS,  18% x 
diem tOi 

da 

iTa S14  
l'°/ ' 
x 1 

1  
i  

U'ng dung thin dien dr , 

14 
TS, le can 1DO cong chirc cap huyen dugc cap 
hOp

a nuac  
thu dien tir chuyen dung cua ca quan 

nh 

Diem = 
TS,  le% x 
diem t6i 

da 
lv 
lx  1L

S' 

15 
TS,  le can bO cong chirc cap huyen thuong,  
xuyen sir dung thu dien tir chuyen dung de 
giri/nhan van ban phuc vu cong vu 

Diem = 
TS,  le% x 
diem tOi 

da 

To 
IW°  
x 1 

1  

16 
TS,  le can 1)0 cong chirc cap xa dugc cap hOp 
thu dien tir chuyen dung ciia ca quan nha 
nu& 

Diem = 
Ty le% x 
diem tOi 

da 

To 
1W°  
x 1 

1  

17 
TS,  le can be) cong chirc cap xa thue:rng xuyen 
sir dung thu dien tir chuyen dung de giri/nhan 
van ban phuc vu cong vu 

Diem = 
TS/ le /o x 
diem tOi 

da 

IaT,t 
'" 
x 1 

1 

PlAn mem quan 1S,  qua trinh giii quyet 
TTHC (phein mem mot cilia/ TTHCC) 

18 
Ling dung phan mem mot cira hoac phan 
mem quan li, van hanh Trung tam HCC tai 
UBND cap huyen 

Co 1 

1 
Khong 0 

13 



STT TIEU CHI 
Thang 

.z diem 
A Diem 

Diem 
toi 
da 

19 
Ty le TTHC dugc dua vao dp dung trong  
phan mem tai UBND cap huyen / Tong so 
TTHC cap huyen 

Diem = 
Ty le% x 
diem toi 

da 

To 
1-s%  
x 1 

1  

20 
Ty le ho so dugc tiep nhan,,  thu 15: va quan 1)% 
trong phan mem 1 ciia/ Tong so ho so tie 
nhan, thulS,  va co han thulY trong nam 

Diem = 
Ty le°/°x 
diem toi 

da 

Ty  
l ' °/' 
x 1 

1  

21 
Ty le UBND cap xa timg dung phan mem 
mot cira 

Di6m = 
TS,,lecY0,x 
diem toi 

da 

Ty 
16% 
x 1 

1 

22 
Ty l' binh quan so TTHC dugc dua vao ap 
dung trong phan mem doi voi UBND cap 
xa / T6ng s6 TTHC cap xa 

Diem = 
Ty le /o x 
diem toi 

da  

TS' 
1W° 
x 1 

1 

23 

Ty le h6 so t4 nhan va thu 17 dugc cong 
khai tinh trong giai quyet teen mang Internet / 
Tng so 	ho so tiep nhan va thu 1)% trong nam Tong so  
tai UBND cap huyen 

Diem = 
TY,leVox 
diem toi 

da 

Ts,  

le% 
x 1 

1 

24 

TS, le ho so tiep nhan va thultai UBND cap 
xa dugc cong khai tinh trang giai quyet tren 
mang Internet/ Tong so ho so tiep nhan va 
thul5r trong nam cfla UBND cap xa 

Diem = 
TYle%,x 
diem toi 

da 

Ts,  

le% 
x 1 

1 

25 
Phan m6 danh gig mire d6 hai long dm 
nguOi dan, doanh nghiep doi voi can b6, 
cong chtirc thulthtil tuc hanh chinh 

Co 1 
1 

Khong 0 

trng dung cac phAn mem not bO co.  ban 

26 Phan mem ke toan va quan l tai san cong 
Co 1 

1 
Khong 0 

27 Phan mem quan lY can b6 cong chirc 
Co 1 

1 
KhOng 0 

28 Phan mem guar' 1/ h6 tich, dan cu 
Co 1 

1 
KhOng 0 

29 Phan mem quail lr ye thong tin kinh to xa h6i 
Co 1 

1 
Khong 0 

14 



STT TIED CHi 
Thang 
diem Diem 

Diem 
A. toi 

da 

30 
Phan mem quan lY doi tugng chinh sach, 
nguei c6 cong 

Co 1 
1 

Khong 0 

31 
Phan mem quan lY clang kY kinh doanh, quan 
lY doanh nghi8p va IR) kinh doanh ca the 

Co 1 
1 

Khong 0 

32 
Phan mem quail lY v8 sinh an town thuc 
phi 

Co 1 
1 

Khong 0 

33 Phan mem quan lY tai nguyen, moi truang 
CO 1 

1 
Khong 0 

34 
Phan mem quan lY don thu, khieu nai va to 
cao 

CO 1 
1 

Khong 0 

35 
Phan mem quan lY xay dimg/ quy hoach do 
thi 

Co 1 
1 

Khong 0 

III DANH GIA MI:Jt -DO GIAO DICH 20 

1 
TS,  18 DVC TT muc di;) 3/ Tong so TTHC cap 
huyn 8 

Diem = 
TS7 1e% x 
diem toi 

da 

TS,  
o  

x 1 
1 

2 
Ty le DVC TT mix di) 4/ Tong so TTHC cap 
huy8n. 

Diem = 
TS,,1e%x 
diem toi 

da 

1.57 
1e% 

x 1 
1 

3 
Ty 18 ho so ni)p truc tuye'n mirc di) 3/ Ting 
so ho so UBND cap huyen tie') nhan va thu 
ly (trong nam) 

Diem = 
TS,  le% x 
di:dm toi 

da 

l'‘,7 
,IL 
1" 
x 1 

1 

4 
Ty 18 ho so ni)p truc tuy8n mirc di) 4/ T6ng 
so ho so UBND cap huy'en nhan thu lY (trong 
nam) 

Diem = 
Ty 18% x 
di8m toi 

da 

T,,, 
i i(L 
''" 
x 1 

1  
I 

5 
Ty 1'8 UBND cap )(a cung cap DVC TT mix 
d() 3/ Tong so UBND cap xa 

Diem= 
Ty 1% x 
diem toi 

da 

TS' 
le% 

• 
x 1 

1 
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STT TIEU CHI 
Thang 

.z diem 
Diem 

Diem 
toi 
da 

6 TS,  le UBND cap xa cung cap DVC TT mix 
d(s) 4/ Tong so UBND cap xa 

Diem = 
TS/,le%‘x 
diem toi 

da 
(Diem 

luon<= 1) 

1,,, 
„ c).7  le /0 
x 1 

1  

TS/ le tong so DVC TT mire do 3 Ai) dung tai • , 	•  
cap xa/ (Tong so TTHC cap xa x so xa) 

Diem= 	= 
TS,  le /o x • 
diem toi 

da 

TS/ 
. i,,„ evio x 

• 1 
1 

8 
Ty le tong so ho so nOp truc tuyen mix d() 3
va 4 tai cap xa/ Tong so ho soy tiep nhan tai 
UBND cap xa trong nam 

Diem = /,,,,, le /o x  
-Y  die m toi 

da 

TS,  

lc%  x 1 1  

9 
TS/ le tong so DVC TT mirc do4 dp dung tai • , 	• cap xa/ (Tong so TTHC cap xa x so xa) 

Diem = 
Tyle% x 
diem toi 

da 

TS/ 
le% 
x 1 

1 

10 

Ty ley kien cUa cac to chirc, ca nhan duvc 
tra loci teen Cong,Trang TTDT/ Tong so 

• ' kien phan anh cila cac to chat, ca nhan gfzi 
den 

Diem = 
TS,,le%x 
diem toi 

da 
(Diem 

luon,<= 1) 

7,  
160)./.  

x 1 

1  

11 
TS,  le DVC truc tuyen muc d() 3 \TA,  4 lien 
thong to cap xa len cap huyen/ Tong so 
TTHC lien thong tix cap xa - huyen 

Diem = 
TST le% x 
diem toi  

da 
(Diem 

luon<= 1) 

,T,,,, 

le
l  %-'' 

x 1 
1 

12 
TS,  le DVC truc tuyen mirc do 3 va ,4 lien 
thong tir cap huyen len cap tinh/ Tong so 
TTHC lien thong tir cap huyen - tinh 

Diem = 
TS,  le% x 
diem t6i 

da 
(Diem 

luon<= 1) 

,T,,,i  

i'
.1
%
-7 

x 1 
1 

13 

TS,  le DVC truc tuyen mix d6 ‘3 va 4 lien 
thong ca 3 cap (dr cap xa len cap huyen va ,  
len cap tinh)/ Tong so TTHC lien thong 3 
cap 

Diem 

TS'7,1e%;,x 
diem toi 

da 
(Diem 

Ty 
le% 
x 1 

1 

16 



STT TIED CHI 
d

Th
e
- r: .x Diem 

Diem 
A . toi 

da 
luon.<= 1) 

14 

, 
TS,  le so cuOc hop true tuyen cap xa vCri 
UBND quan/ huyen/ Tong so cuOc ,hop cap 

 

huyen to chirc lam viec vOi UBND cap xa 

Diem = 
TS,  le% x 
diem  t6i 

da 
(Diem 

luOn,<= 1) 

7  , 

l'.1%
y 

x 1 
1 

15 
TTy l ''  so cuOc hop true tuyen vai giva UBND 
quail/ huyen veri cap tinh/ Tong so cuOc hop 
cap tinh to chirc lam viec yen cap huyen 

, 	, 	, 
TS,  l' hO sa TTHC tra dung han/ Tong so ho 
sa tiep nhan thulj,  tai UBND quan/ huyen 

	  luon,<= 1) 

Diem = 
TS, le% x 
di'm tOi 

da 
(Diem 

Diem = 
TS/,le%,x 
diem toi 

da 
(Diem 

luOn,<= 1)  
Diem = 

 TS,,le%,x 
diem toi 

da 
(Diem 

luon,<= 1) 

Ty  7  . 

le% 
x 1 

T.‘,, 
,,,,' 
ie-70 
x 1 

,T,,, 
„,',' 

le /0 
x 1 

1 

1  

1 

16 

17 

, 	, 
TS,  le hO sa TTHC tra dung han/ Tong so ho 
sa ti'p nhan thulj/tai UBND cap xa 

18 

TS/ le hO sa TTHC qua DVC 'TT mire dO 3 va 
4 tra dung han/ Tong so ho sa nhan, thu 1j,  

tuye'n mire dO 3 va 4 tai 'UBND cap 
huyen 

true 

Diem = 
TS,,le%,x 
diem toi 

da 
(Diem 

luon,<= 1) 

Ts,  

e 0 1^V 
x 1 

1 

19 
TS,  le hO sa TTHC qua DVC TT mire dO 3 N/A 
4 tra dung han/ Tong so ha sa nhan, thu 1)% 
true tuyen mire dO 3 va 4 tai UBND cap xa 

Diem = 
TS, le% x 
didiemt6i 

da 
(Diem 

luOn,<= 1) 

1Y  
,r, 

le /0 
x 1 

1 

20 
TS,  le dan cu dug,c so hOa,  quan 1)",  trong 
CSDL dan cu quoc gia/ Tong dan so dia 
phuang 

Diem = 
Ty le% x 
diem toi 

da 

TS' 
l'°/°  
x 1 

I  

17 



STT TIED CHII 
Thang 
diLn  

., 
Diem 

Diem 
tosi 
da 

(Diem 
luon <= 1) 

Iv DANH GIA MU'C DO CHUYEN DOI 5 

1 
Co dng dung mau bieu din to dung chung 

• cap huyen 

Co 1 
1 

Khong 0 

2 

CO img dung guar',  li ngugi dUng va dang 
nhap mot lan cho tat ca cac phan mem Ung 
dung tai UBND cap huyen (1 dra, DVC IT, 
QLHSCV&DHTN, email, du lieu VBQPPL 
va cac img dung chuyen nganh khac....) 

co 1 

1 
Khong  0 

3 

TS,  le ho so n8p qua DVC truc tuyen mdc dO 
3 va 4 lien thong tir cap xd len cap huyen/ 

,  Tong so ho so TTHC lien thong tix cap xal - 
huyen nhan dugc tai cap xa" 

Diem = 
TS,,le% x 
diem toi 

da 
(Diem 

luon <= 1) 

,i,,, 
,,,,-Y le /0 
x 1 

1 

4 

Ty le h6 so nip qua DVC truc tuyen mdc d8 
3 va 4 lien thong tix cap huyen len cap tinh/ 
Tong so Tong so ho so TTHC lien thong -Li/ cap huyen 
- tinh nhan dugc tai cap huyen 

Diem = 
TS,,le%x 
diem toi 

da 
(Diem 

luon <= 1) 

T,,, 
„0-' 

1/0 

x 1 
1 

5 

TS,  le h6 so n8p qua DVC truc tuyen muc 4(5 
3 va 4 lien thong ca 3 cap (tix cap,  xa. len cap 
huyen va len cap tinh)/ Tong so ho so TTHC 
lien thong 3 cap nhan dugc tai cap xa 

Diem = 
Tsr, wyo ,x 
diem toi 

da 
(Diem 

luon <= 1) 

Ts,  

le% 
x 1 

1 

Tong diem 100 

18 



PHU LUC II 

BO TIEU CHI DANH GIA, XEP HANG MtfC DO CHiNH QUYEN 
DIEN Tfr CAP XA 

(Ban hanh kern theo Quy'dt clinh saagtQD-B1 	TIT ngay 11.7/Z/2017 cua 
BO trwang BO Thong tin va Truyen thong) 

BO tieu chi quy dinh he th6ng cac tieu chi va thang diem danh gia timg 
tieu chi de thuc hien danh gia va xep hang mire do Chinh quyen dien tir cap xa. 

1. BO tieu chi dinh gia, xep hang Chinh quyen dien tir cap xa bao gOm 
cac hang muc chinh nhtr sau: 

a) Danh gia dieu kien san sang Chinh quyen dien tir, bao gOm 03 nhOm 

tieu chi thanh phan: 

- Nhom tieu chi danh gia co so.  ha tang thong tin; 

- NhOm tieu chi danh gia nhan luc CNTT; 

- Nhom lieu chi danh gia moi truong chinh sach ve 1mg dung CNTT. 

b) Danh gia ket qua Chinh quyen dien tir, bao gOm 04 nhom tieu chi thanh 

- NhOm lieu chi danh gia mirc dO hien dien (tinh minh bach); 

- Nhom tieu chi danh gia mirc dO tuong tac; 

- Nhom tieu chi danh gia mirc do giao dich; 

- Nhom lieu chi danh gia muc do chuyen dOi. 

2. Chi tiet cho diem cac tieu chi dtroi day: 

2.1. Nhom tieu chi danh gia Dieu kien san sang Chinh quyen dien tir 
(30 tieu chi/ 30 diem) 

STT TIEU CHI Thang diem Diem Diem  
toi da 

I 
CAC TIEU CHi VE CO SO HA 
TANG THONG TIN 30 

1 
TYap le may tinh/ can bO cong chirc 
c 	xa 

Diem, = Ty le% x 
Diem toi da 

(Toi da <= 1 diem) 

Ty le x 
1  1 

2 
Ty le may tinh/ can bO ban chuyen 
trach cap xa 

Diem = Ty le% x 
.,; 	, 	• 

Diem toi da 
(Toi da <= 1 diem) 

1 
Ty le x 

1 

3 
BO phan tip nhan va tra ket qua 
hien 	dai 	(Theo 	Quyet 	Binh 	so 

CO 1 
1 

Khong  0 

1 



STT TIEU CH! Thang diem Diem 
iem D 

- 
toi da 

09/2015/QD-TTg) 

4 
Ket 	not 	interne 	bang 	rOng 
xDSL/FTTH/Leased Line 	ho5c 
mang truyen so lieu chuyen dung 

CO 1 

KhOng 0 

5 

Man hinh ca born hoc bang LED 
din tir hien thi cong khai lich cong 
tac hang ngay, tuan dm Lanh dao 
cap xa 

Co 1 
1 

KhOng 0 

6 
He thong Camera giam sat an ninh 
(ca mot cira va cac vi tri xung yeu 
thuOc tru so.  UBND cap )(a) 

CO 1 
1 

Khong 0 

He thong chong set lan truyen bao 
ve mang LAN 

CO 1 
1 

KhOng 0 

8 
He thong ttrong lira/ giarn sat truy 
nhap bao ve mang LAN 

Co 1 
1 

Khong 0 

9 Phong hop true tuyen 
CO 1 

1 
Khong 0 

10 
Man hinh tra ciru TTHC phuc vu 
ngtriyi dan tai BO phan tiep nhan va 
tra ket qua ho5c TTHCC 

CO 1 
1 

Khong 0 

11 
Dail doc ma vach tra ciru ho so 
TTHC tai BO phan tiep nhan va tra 
k'L qua hoc TTHCC 

CO 1 
1 

Khong 0 

12 
Kiosk cap so thin tir tai BO phan 
tiep nhan va 	tra ket qua hoc 
TTHCC 

Co 1 
1 

Khong 0 

13 

Man hinh hien thi ket qua giai 
quyet thil tuc hanh chinh de ngtrai 
dan, lath dao theo doi, tai BO phan 
tiep nhan 	va tra ket qua ho5c 
TTHCC 

CO 1 1 

Khong 0 

14 
He thong danh gia chat luting phuc 
vu cong chirc tai BO phan tiep nhan 
va tra ket qua ho5c TTHCC 

Co 1 1 

Khong 0 
 

15 SO may Scan 
>=--1 1 

1 
0 0 

2 



STT TIEU CHI Thang diem Diem 
e Diem 

toi da 

16 
Ty re diem BDVHX va B tru cuc c6 

, 	, 
ket not Internet 

Diem = Ty le% x 
DiLrl toi da 

(Toi da <= 1 di'Jm) 

Ty le /0 
x 1 

1 

17 
Ty le diem BDVHX va Buu cuc c6 
dai lY Internet 

Diem = Ty le% x
Diemt6i da0,6i da 

 
<= 1 diem) 

,, 
Ty 1e /0 
x 1 

1 

18 Ty re ho gia dinh c6 may tinh 
Diem = Ty le% x 

Dirn toi da 
(TOi da <= 1 diem) 

TY e% 
x 1 

1 

19 
.  

Ty re hO gia dinh c6 ket not 
internet bang rOng 

Di
Diem = Ty le% x 

rri toi da 
(Toi da <= 1 diem) 

, 	,, 
Ty le% 

x 1 

20 
Ty le doanh nghiep c6 k'L not 
internet bang rOng 

Di'm,= TY re% x 
Diem toi da 

(Toi da <= 1 diem) 
Ty le% 

x 1 1 

(TOi da <= 1 dim) 

II 
CAC TIEU CHI YE NHAN LIXC 
CNTT 

12 

21 
Can bO thuc hien nhiem vu chuyen 
trach CNTT cap xa 

Co 1 
1 

Khong 0 

22 

Can LI() thuc hien nhiem vu chuyen 
trach CNTT cap xa dat chuan ky 
nang irng dung CNTT cot ban theo 
Thong to so 03/2014/TT-BT.= 
ngay 11/3/2014 dm BO MT troy 
len 

Co 1 

1 

Khong 0 

23 

SO ltrot tap huan" 	nghiep vu ve 
CNTT cho can 1)0 thtrc hien nhiem 
vu chuyen trach CNTT cap xa 
trong nam 

>=1 1 
1 

0 0 

24 
Ty re CBCC cap xa da qua dao tao 
va sir dung thanh thao may tinh, 
cac pha'n mem phuc vu cong viec 

Diem = Ty le% x 
Diem toi da 

,, 
TY le% 

x 
1 

(TOi da <= 1 di&n) 

25 
SO luot tap huan nang cao ky nang 
CNTT xa tron choan 1)0 ding chirc cap 

g 

>= 10% C BCC cap 
xa 1 

< 10% CBCC cap 
xa 0  

3 



STT TIEU CHI Thang diem Diem 
Diem 
toi da 

III 
CAC 	TIEU CHI 	VE MOI 
TRUtiNG CHINH SACH 

8 

26 

Ban hanh Quyet dinh bo nhiem 
hoac van ban giao Lanh dao phi 
trach CNTT - CIO va can bO thuc 
hien nhiem vu chuyen trach CNTT 

Co 1 

1 
Khong 0  

27 Ban hanh ke hoach CNTT nam 
Co 1 

1 
Khong 0 

28 

Ban hanh van ban quy dinh ve to 
chirc img dung cac he thong thong 
tin va bao dam an toan an 

ve thong tin not bO; quy dinh v 	gui 
nhan van ban dien tir, img dung 
chit 141 so trong not bO cap xa hoac 
van ban chi dao Ai) dung cac quy 
dinh, quy the do cap tr8n ban hanh 

Co 1 

1 

Khong 0 

29 

Ban hanh Quy che hoat dOng el'a 
Ban Bien tap COng/Trang TTDT, 
quy din') ve quan 1", van hanh va 
cung cap thong tin tr8n Cong/ trang 
TTDT 

CO 1  
1 

Khong 0 

30 Ngan sach chi CNTT trong nam 
>.-.- 30.000.000 1 

1 
<30.000.000 0 

2.2. Cac nhom tieu chi danh gia ket qu5 Chinh quyen dien tir dat 
duvc (60 tieu chit 60 diem) 

STT TIEU all Thang diem Diem Diem 
toi da 

I 
DANH GIA MU'C DO HIEN 
DIEN (tinh minh bach) tren Cdng/ 
Trang TTDT 

27 

Chuyen mue GiCri thieu chung 

1 

Thong tin ye lich sir phat trien, dial 
kin tonhien, KTXH, truyen thOng 
van boa va dia gied hanh chinh dia 
phuang; ban ho hanh chinh cap xa 

Day du 1 

1 
Khong day dii 0.5 

Khong clang 
tai 

0 

4 



STT TIEU CHI Thang diem Diem 
Diem
.A. toi da 

2 

ThOng tin ye lanh dao cap xa (Bao 
O chic  Om cac thong tin ho va ten, 
vu, clien thogi, cilia chi thu clien tii 
chinh thUr, nhiem vu dam nhiem) 

Day du 1 

1 
 Khong day dia 0.5 

Khong clang 
tai 

0 

3 

ThOng tin giao dich chinh dilly 
(bao Om dia chi, dien thogi, so 
fax, Chia chi thu (lien to chinh thtic 

,  de giao dich va tier) nhan cac thong 
tin ciia clan vi va cac don vi truc
thuOc) 

Day du 1 

1 

Khong  dAy  du 0.5 

Khong dang 
tai 

0   

Chuyen nine Chi ciao, dieu hanh 

4 Ke hoach/ lich cong tac hang thang 

D'ay dU va kip 
theri 12 thang 

1 

1 5-11 thang 0.5 

Duoi 5 thang 0 

5 
Y kiL chi dao, di"'u hanh ciia Lanh 
dao (VB, BB hop ho'ac menh lenh) 
hang thang 

DAy du va kip 
tha(i 12 thang 

1 

1 5-11 thang 0.5 

Duai 5 thang 0 

Chuyen Inv Thong tin tuyen 
truyen 

6 

Tuyen truye
,
n, pho

, 
 bien, 

htrong 
 dan 

 

yi'c thuc hien phap 1u4t not Chung 
, 	' 	Bang (co the lien ket ho4c 	ang lai bai 

cap huyn, cap tinh) 

Day di- NIA kip 
tho i 8-12 bai 

1 

1 
3-7  bai 0.5 

<3 bai 0 

7 
Tuyen truyen ye the dO, chinh sach 
lao dOng (co the lien lc& hoc post 
lai bai cap huyn, cap tinh) 

>= 4 bai 1 
 

1 1-3 bai 0,5 

0 bai 0 

8 

So bai viec tuyen truy8n ve che di), 
chinh sach ngtrOi có cong (co the 
lien ket hoc post lai bai cap huyn, 
cap tinh) 

>= 4 bai 1 

1 1-3 bai 0,5 

0 bai 0 

9 

Tuyen truysn v'e chiL ludic, dinh 
hugng, quy hoach, ke hoach Oat 

r' 	, 	h trie 	(lien ket 	o4c post lai bai cap 
huy'e'n, cap tinh) 

>= 2 bai 1 

1 1 bai 0,5 

0 bai 0 

5 



STT TIEU CHI Thang diem Diem 
Diem 

 
toi da 

10 

Tuyen truyen ye hoat dOng quan li, 
khai thac tai nguyen thien nhien 
(lien 	ket 	hoac 	post 	lai 	bai 	cap 
huyen, cap tinh) 

>= 2 bai 1 

1 1 bai 0,5 

0 bai 0 

11 

Tuyen truyen 	ve 	ve 	sinh 	moi 
truiyng, rac thai (co the lien ket 
hoac post lai bai cap huyen, cap 
tinh) 

>= 10 bai 1 
3-9  bai 

1 
 

0.5 

<3 bai 0 

12 
Tuyen truyen ye an toan ve sinh 
thuc pham 	(co the lien ket hoac 
post lai bai cap huyen, cap tinh) 

>= 10 bai 1 

1 3-9 bai 0.5 

<3 bai 0 

13 

SO bai yiet ye phat trien san,  xuat 
kinh doanh, mila vu,... (co the lien 

, 
ket hoac clang lai bai cap huyen, 
cap tinh) 

>= 4 bai 1 

1 1-3 bai 0,5 

0 bai 0 

Chuyen muc Quy hoach, chitin 
luvc, ke hoach dai han 

14 
Thong tin Ice hoach sir dung dat 
(lien ket hoac 	clang lai bad 	cap 
huyen, cap tinh) 

Day dii 1 
1 

Khong day du 0 

15 

Quy hoach/ ke,  hoach/ chinh sach 
thu gom, tai the va xir lf chat thai, 
quan 1 ,  va khai thac tai nguyen 
thien nhien 	(co the lien ket hoac 
Bang lai bai cap huyen, cap tinh) 

CO day dii 1 
1 

Khong 0 

Chuyen muc Van ban QPPL 

16 
Lien ket CSDL van ban QPPL cap 
huyen, cap tinh va trong ucmg 

CO day du 1 
1 

Khong 0 

Chuyen 'nue Dir an, hang 'nue 
dau tn. 

17 
Danh muc du an dang dau tu va da 
hoan thanh dua vao sir dung trong 
nam 

DA)/ du 1 
1 

Khong day du 0 

18 
Danh muc du an chuan bi dau tu, 
dang mm goi dau tu 

Day dii 1 

1 
s 

Khong day du 0 

Khong 0 

6 



STT TIEU CHI diem m ieThang .x D 
Diem 
t'i da 

Chuyen any Dich vu ding tryc 
tuyen 

19 DVC TT mirc dO 1 va 2 
100% TTHC 1 

1 &Teri 100% 
TTHC 

0 

20 DVC TT mdc TO 3 
>=30% 1 

1 10% - <30% 0,5 
<10% 0 

21 DVC TT mirc dO 4 
Co 1 

1 
Khong 0 

Chuyen muc ThOng ke, bac, cao 

22 Bac. cao Kinh to )(a hOi nam 
Co 1 

1 
Khong 0 

23 
Bao cao an toan ve sinh thuc pham, 
moi truing hang q4 

4 1 
1 2-3 0,5 

0-1 0 

24 
Bao cao ve sinh an toan thuc pham, 
mOi trueng nam 

Co 1 
1 

Khong 0 

25 
Bao cao ye dat dai, dan so, lao 
dOng hang qi4 

4 1 
1 2-3 0,5 

0-1 0 

: 
26 

Bao cao ye dat dai, dan so, lao 
dOng nam 

Co 1 
1 

Khong 0 

27 Chuyen muc1" kien gop j// Hoi dap 
Co 1 

1 
Khong 0 

II 
DANH GIA MU'C DO MING 
TAC 

18 

Ung dung,  He thOng QuAn I7 Van 
ban va Dieu hanh (QLVB & DH) 

1 

TS,  le can bO cong chirc cap xa 
ducic cap phat tai khoan va sir dung 
thuerng xuyen He thong QLVB 
&DH 

Di  em = TS,  
le % x diem 

to ,i da 
TS,  le %x 1 1 

7 



STT TIEU CHI Thang diem .7.  Diem 
Diem 
tOi da 

2 

Ty Fe can 13,0 ban chuyen trach cap 
xa dugc cap phat tai khoan va,  sir 
dung 	thuang 	xuyen 	He 	thong  
QLVB &DH 

Diem = TS/ 
le % x diem 

tOi da 
TS/ 18 %x 1 1 

3 

TS/ le van ban den dugc so hoa va 
quan 1S/ tr8n He thong QLVB 
&DH/ Tong so ban van ban den 
UBND cap xa 

tOi da 
 

Diem = TS/ 
18% x diem TS,  le% x 1 1 

4 

TS/ le van ban di dugc,  so hoa va 
quan 1S/ ten H8 thong QLVB 
&DH/ TOng so ban van ban di ciia 
UBND xa 

Diem = TS/ 
le% x diem 

,. 
Col da 

Ty 1'8% x 1 1 

5 

Ty le van ban dien tir trinh Lanh 
ciao UBND cap xa duyet tren He 

, 
thong QLVB &DH/ Tong,  so van 
ban den va di dm UBND cap xa 

Diem = TS/ 
le /o x diem 

tOi da 
TS/ le /o x 1 1 

eng dung chir liS,  sii 

6 

Ty 18 
14  

van,  ban di dugc IcY so bang 
chir 	so co quan va giri di tren 
moi truemg mang / Tong so ban 
van ban di dm UBND cap xa 

Diem = TS/ 
le % x diem 

tes)i da 
TY le % x 1 1  

7 

Ty le van ban di dugc IcY so bang 
chit IcS/ so dm Lanh ciao cc quan,  va 
giri di tren moi trtzerng mang / Tong 
so ban van ban di dm UBND cap 
xa 

, 
Diem = Ts, 
le%,x diem 

toi da 

,, 

TS/ le% x 1 1 

trng dung thtr dien dr 

8 

Ty le can 1)0 cong chirc cap xa 
dugc cap va sir dung hOp thu dien 
tir chuyen &mg cu' a co quan nha 
nuqc 

Diem = TS/ 
18% x diem 

thi da 
TS/ le% x 1 1 

Ph"'n mem coin 1j7 qua trinh Oil 
quyet TTHC 
(phjn mem mot dm/ TTHCC) 

9 trng dung phan mem mot cira 
Co 1 

1 
Khong 

8 



STT TIEU CHI .x ieThang d m Diem 
Diem 
tiii da 

10 
T' 1" TTHC &rot dtra vao ap dung 
trong phan mem mot cixa / Tong so 
TTHC cila don vi 

DiLn = T5/ 
le/o,x diem 

toi da 
Ty le% x 1 1 

11 

Ty le ho sa dugc tier) nh'an, thu lY 
va quan lY trong phan mem/ Tong 
, 	s 	• so ho sa tiep nhan, thu lY trong 

narn 

Diem = Ty 
le% x diem 

toi da 
TY re% x 1 1 

12  

Phan mem danh gia mix d6 hai 
long ciaa ngueci dan, doanh nghiep 

, doi voi can b6, cong chirc thu lY 
thu tuc hanh chinh 

CO 1 

1 
Khong 0 

ffng dung cac phAn mem niii ix) 
co.  ban 

13 
Phan mem Ice toan va quan lY tai 
san cong 

CO 1 
1 

'Chong 0 

14 
Phan mem quan lY can b6 cong 
chtrc 

CO 1 
1 

Khong 0 

15 PhAn mem quan ly h6 tich, dan cu 
CO 1 

1 
Khong 0 

16 
Phan mem quan lY doi tugng chinh 
sach, nguari có cong 

CO 1 
1 

'Chong 0 

17 
Ph 	mem quan lY dan thu, lchieu an 	

' nai va to cao 

CO 1 
1 

Khong 0 

18 
Phan mem quan lY dia chinh, xay 
dung/ quy hoach do thi 

CO 1 
1 

Khong 0 

III 
DANH GIA MtJ.0 DO GIAO 
INCH 

10 

1 
, 	, 

Ty le DVC TT mirc d6 3/ Tong so 
TTHC cap xa 

Diem = TY 
..0 	.. le /0 x diem 

toi da 
Ty' le% x 1 1 

2 
, 	, 

TY le DVC TT mirc d6 4/ Tong sO 
TTHC cap xa  

Diem = TY 
wvo x die. m  

toi da 

Ty., 1 .,vox 1  1  

9 



STT TIED CHI Thane,  diem b  
... Diem 

Diem 
tOi da 

3 

• , 	„ Ty le ho so n6p trlrc tuyen muc do 
3/ T6ng so ho so UBND cap xa. thu 
IY trong ndm 

.A Diem = Ts, 
18%,x diem 

toi da 
TS/ 18% x I 1 

4 
TS/ 18 ho soy nod try .c tuyen mirc d6 
4/ T6ng s6 ho so UBND cap id 
nhdn thu 1ST trong narn 

Diem = Ty 
le/0,x diem 

ten da 

„, 
TS/ leVo x 1 1 

5 
TS/ ley kien dm cac to chirc, ca 
nhan dugc tra loci tren Cong,Trang 
TTDT/ T6ng s6 ST kien giri den 

Diem = Ty 
18%,x diem 

toi da 

, 
Ty 18% x 1 1 

6 

Ty 18 DVC trkic tuyen mire d6 3 va 
4 lien thong tir cap xa len cap 
huyen/ T6ng so TTHC lien thong 
to cap xa - huy8ri 

Diem = Ty 
% x diem 

le tOi da 
Ty le /o x 1 1 

7 

TS/ 18 so culic hop trkrc tuyen cap la 
von cap huy8n/ Tong so cu6c hgp • , 	 . 	1, 
cap huy8'n to chirc lam vi8c vai cap 
xa 

Diem = TST 
18% x diem 

t6i da 
Ty' le% x 1 1 

8 
 

TS/ 18 h6 so TTHC tra,  dung han 
cong khai ten phan mem 1 dm/ 

• •A 	I 	. Tong so ho so tiep nnan thu 1S/ tai Tong so 

UBND cap la 

Diem = TS/ 
18% x diem 

t6i da 
TST 18% x 1 1 

9 

Ty 18 h6 so TTHC tra dung tiansqua 
DVC TT mix 3,4/ Tong so ho so 

• tiep nha.n thu VT tai UBND cap xa 
qua DVC TT mix 3,4 

Diem = Ty 
,,0 	.1 le /0 x diem 

thi da 
Ty le  % x 1 1 

10 
...0 18 dan cu dugc s8 h6a quail VT 
tong CSDL dan cu quoc gia/ Tong 
dan so cap xa 

Diem = Ts/ 
l8% ,x diem 

toi da 
Ty le% x 1 1 

IV 
DANII GIA MtiC DO CHUYEN 

= DOI 
5 

I 
Co img dung mau bieu dien nr' 
dung chung cap la 

Co 1 
1 

Khong 0 

2 

Co img dung guar' 1ST rproi dung va 
daz' ig nh4p mot Fan cho tat ca cac phdr 1 
mem img dung tai UBND cap xa (1 
ciYa, DVC TT, QLHSCV&DHTN, 
email, du li8u VBQPPL va cac img 
dung chuyen nganh khac...) 

Co I 
1  

Khong 0 

10 



STT TIEU CHI Thang diem Diem 
Diem 
tiii da 

3 

Ty ls h8 sa nhan q ua DVC truc 
tuyL mix do 3 va 4 lien thong tir 
cap xa len cap huye^n/ Tifin 	so ho 
sa TTHC lien thong , tir cap xa - 
huyn nhan dugc tai cap xa 

, 
Diem = Ts, 
le/0,x diem 

t8i da 

, 
Ty le% x 1 1 

4 

Ty l'' h8 sa n8p,  lien thong tir cap 
xa gui trut tuyen len cap huy'n/ 
Tong so 	'  Tong so ho sa TTHC lien,  thong tir 
xa- huyn nhan chrgc tai cap huyn 

Di'm = Ty 
le /o x di&n 

toi da 
TY le/0 x 1 1 

5 

Ty le ho sa lien thong ca 3 cap 
nhan ducfc qua DVC true tuyen 
mirc d8 3 va 4 	(tir cap xa len can 

\ huyn va len cap tinh)/ Tong so ho 
sa TTHC lien thong 3 cap nhan 
dtrot tai cap xa 

Diem  =  Ty  
le /o x dirn 

t8i da 
TY le/0 x 1 1 

Tang diem 60 

11 
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