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/QD-UBND la Pa, ngay thangunam 2018 

QUYET DINH 
Ban hanh Quy the tiep cong dan tai Try so.  tiep cong dan huy0 Ia Pa 

UY BAN NHAN DAN HUYEN 

Can cu Li* T8 chirc chinh guy'en dia phuang nam 2015; 

Can dr Luat Khieu nai nam 2011; 

Can dr Luat T8 cao nam 2011; 

Can cut* Tip cong dan nam 2013; 

Can cu Nghi dinh so 64/2014/ND-CP ngay 26/6/2014 dm Chinh phil quy 
dinh chi tiet thi hanh mot so dial cua Luat Tiep cong dan; 

Can cu Thong to so 06/2014/TT-TTCP ngay 31/10/2014 dm Thanh tra 
Chinh phi' quy dinh quy trinh tiep cong dan; 

Xet de nghi cita Chanh Van phong HDND-UBND huyen, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy6t dinh nay Quy the tiep cong dan tai Try 
so( tiep cong dan huyen Ia Pa. 

Dieu 2. Quy6t dinh nay do hieu ltrc thi hanh ke tir ngay 14. 

Chanh Van pilot-1g HDND-UBND huyen, Thu tru&ng cac phong ban, 
nganh huyen, Chu tich UBND cac xa va cac to chirc, ca nhan có lien quan chlu 
trach nhiem thi hanh Quy& dinh nay./ 

Noi 
- Nhir Dieu 2; 
- TT Huyen Ciy; 
- TT HDND huyen; 
- L/d UBND huyen; 
- Van phong Huyen ity; 
- Uy ban Kiem tra Huyen tly; 
- Cong an huyen; 
- ang TTDT huyen; 
- Ltru: VT, NC. 



Or BAN NHAN DAN 	CQNG HOA X A HQI CHU NGHIA VIVI' NAM 
HUIrtN IA PA 	 DOc lap - Tty do - Hanh phtic 

QUY CHE 
Tie') cong dan tai Tru tier, cong din huy0 Ia Pa 

(Ban hanh kern theo Quyet dinh sd:24/QD-UBND ngayZ6 /02/2018 
cua UBND huyen) 

Chuang I 
NHITNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh, dOi tuvng ip dung 

1. Pham vi dieu chinh: Quy ,che nay quy dinh ve trach nhiem tiep ding 
din; to chirc tiep ding dan; dia diem tiep cong din; nhiem vv, quyen han cua 
nguai tiep ding din; quyen, nghia vu cua cong dan den khieu nai, to cao, kien 
nghi, phan anh va trach nhiem phoi hop hoat dOng tiep cong din tai Try soy tiep 
cong din huyen Ia Pa. 

2. DOI tugng ap dung: 

, 	a) Cac co quan chuyen mon thu8c UBND huyen; Van phong Huyen 
Uy ban Kiem tra Huyen uy, COng an huyen. 

b) Can bO, cong chirc tiep cong dan. 

c) Cong din thtrc hien khieu nai, to cao, kien nghi, phan anh. 

d) Ccr quan, to chirc, ca nhan c6 lien quan den cong tac tiep cong din. 

Dieu 2. Muc dich tier, cong din 

1. Tie') nhin cac thong tin, kien nghi, phan anh, gop y nh&ng van de lien 
quan den chu tnrong, clueing 181, chinh sach cua Dang, phap luat cUa Nha nuac, 
cong tac quart ly cua cac co quan hanh chinh Nha nuac. 

2. Tie') nhin khieu nai, to cao, kien nghi, phan anh thu8c thim quyen de 
xem xet, giai quyet; cac truing hop khong,thuOc than' quyen thi 	din den 
ca quan chirc nang c6 tham quyen giai quyet theo dung quy dinh cua pith!) luit. 

, 3. Huang din, giai thich cho ding din thtrc hien quyen khieu nai, to cao 
kien nghi, phan anh dung quy dinh cua phap luit, g6p plan tuyen truyen, pho 
Bien phap Wit 

Dieu 3. Nguyen tac cua hoat &ling tier, cong din va cong tic phi hqp 
tier) cong din 

1. Viec tiep cong dan phai bao dam cong khai, dan chu, kip thoi; thu tvc 
dcm gian, thu'in tien; bao dam Ichach quan, khong phan biet doi xir trong khi tiep 
cong dan; ton trong, tao dieu kien thuin lgi cho cong dan thkrc hien viec khieu 
nai, cao, kien nghi, phan anh theo dung quy dinh cua phap luit. 



2. Hoat Ong phi hop tiep ding dan phai tuan thu dung quy dinh cUa 
Dang, phap luat cua Nha nuck, Oa ten ca soy chirc nang, nhiem vv, quyen han 
da dugc phap luat quy dinh. 

3. Cac ca quan, dan vi lien quan c6 trach nhiem phoi h9p, cung cap thong 
tin tai lieu c6 lien quan den viec khieu nai, to cao, kien nghi, phan anh theo yeu 
cau 	ca quan, to chirc c6 tham quyen. Viec cung cap, trao doi thong tin phai 
kip thoi, dung thari gian, bao dam tuan thil dung quy dinh cua phap luat, dap Ung 
yeu cau cong tac tiep cong dan, giai quyet khieu nai, to cao. 

Dieu 4. Dia diem tiep cong dan 

1. Try soy tier) cong dan huyen do Ban Tie') cong dan huyen quan ly, c6 
dia chi tai: So duong HUng Vutrng, huyen Ia Pa, tinh Gia Lai de H6i Ong 
nhan dan huyen, Uy ban nhan dan huyen, Van phong Huyen uy, Uy ban Kiem 
tra Huyen Uy to chirc tiep cong dan den khieu nai, to cao, kien nghi, phan anh. 

2. Nai tie!) cong dan,  dam bao cac dieu kien vat chat can thiet de thvc 
hien viec cong dan den khieu nai, to cao, kien nghi, phan anh va phai niem yet 
not quy, quy the tiep cong dan theo quy dinh. 

Dieu 5. Cac hanh vi bi nghiem cam 
1. Gay phien ha, sach nhieu hoac can troy nguiyi den khieu nai, to cao, kien 

nghi, phan anh. 
2. Thiel.' trach nhiem trong viec tier) cong dan; lam mat hoac lam sai lech 

thong tin, tai lieu do nguin khieu nai, to cao, kien nghi, phan anh cung cap. 
3. Phan biet doi )(ir trong khi tiep cong dan. 
4. Lgi dung quyen khieu nai, to cao, kien nghi, phan anh de gay roi tat to 

cong cong. • 
5. Xuyen tac, vu kh6ng, gay thiet hai cho ca quan, to clnk, don vi, ca nhan. 
6. De d9a, xuc pham ca quan, to chirc, dan vi, nguOi tier) cong dan, nguOi 

thi hanh cong vv. 
7. Kich Ong, cu'a'ng ep, du do, loi keo, mua chu6c nguOi khac tap trung 

Ong nguari tai nai tiep cong dan. 
8. Vi pham cac quy dinh khac trong n6i quy, quy the tiep ding dan. 

Chtrcrng II 
TOlirC TIEP CONG DAN 

Dieu 6. N(ii dung, thiri gian tiep cong dan 
1. Tiep nhan dan thu, nghe phan anh de xir ly, huerng dan tra lai cac not 

dung khieu nai, to cao, kien nghi, phan anh cua cong dan theo quy dinh. 

2. Tiep cong dan dinh kS1 cua Thuong trirc HDND huyen, Lanh dao 
UBND huyen dugc th‘rc hien vao sang thir bay hang tuan. 

3. Chu tich UBND huyen tiep cong dan d6t xuat d6i yen cac vv viec quy 
dinh tai Khoan 3 Dieu 18 Luat Tiep cong dan va cac truong hap can thiet khac. 
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4. Viec tiep ding dan thuong xuyen dugc thvy hien trong gi6 hanh chinh 
vao cac ngay lam viec theo quy dinh cua phap luit. 

Dieu 7. Thanh phan tham gia tiep ding dan 

1. Tiep dog dan thuong xuyen g6m: Ban Tiep cong dan huyen, co quan 
chuyen mon thu6c UBND huyen, Van phong Huyen uy, Uy ban Kiem tra Huyen 
Uy. 

2. Tie!) cong dan dinh IcS1 g6m: Thuong trirc HDND huyen, Lanh dao 
UBND huyen, Van phong HDND-UBND huyen, Phong Tai nguyen - MOi 
truang huyen, Thanh tra huyen. 

3. Tie]) cong din d6t xuat: TuS,  timg truOng hgp cu the, Chu tich UBND 
huyen quyet dinh thed gian, dia diem, thanh phan tham gia tiep cong dan d6t 
xuat. Ban Tiep cong dan huyen c6 trach nhiem phoi hop vOi cac co quan lien 
quan chuin bi not dung va cac cong viec lien quan de phvc vu buoi tiep cong 
dan d'Ot xuat cUa Chu tich UBND huyen. 

Dieu 8. NhUrn tru*ng hyp dtryc tir choi tiep cong din 

Ngu6i tiep cong dan dugc to ch6i tiep ngueri den nai tiep cong dan trong 
cac trutrng hgp sau day: 

1. NguZ:ri trong tinh tang say do dung chAt kich thich, nguari mac benh 
tam than ho4c mot benh khac lam mat kha nang nhin thirc hoac kha nang dieu 
khien hanh vi cua minh. 

2. Nguiyi c6 hanh vi de d9a, xac pham co quan, to chirc, don vi, nguiyi tiep 
cong dan, nguari thi hanh ding vv hoac c6 hanh vi khac vi pham not quy nai tiep 
cong dan. 

3. NguiYi khieu nai, to cao veyv viec da giai quyet dung chinh sach, phap 
luit, dugc ca quan nha mthc c6 tham quyenkiern tra, ra soot, thong boo bang 
van ban va di dtrgc tiep, giai thich, huong dan nhung van co tinh khieu nai, to 
cao keo dai. 

4. Nhang truong hap khac theo quy dinh cua phap luit. 

Chuang III 
QUYEN VA NGHiA \IV CUA NGIIOI DEN KHIEU NAL 

TO CAO, KIEN NGHI, PHAN ANH; TRACH NHIEM 
CUA NGIfOI TIEP CONG DAN 

Dieu 9. Quyen va nghia vu cua ngtriri den khieu nai, to cao, kien nghi, 
phin anh 

1. Khi den nai tie!) cong dan, nguoi khieu nai, to cao, kien nghi, phan anh 
c6 cac quyen sau day: 

a) Trinh bay ve not dung khieu nai, to cao, kien nghi, phan anh; 

••••%"" 
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b) DIrgc htrang clan, giai thich ve not dung lien quan den khieu nai, to cao, 
kien nghi, phan anh cua minh; 

c) Khieu nai, to cao ve hanh vi vi pham phap luat cua nguai tiep cong 
dan; 

d) Nhan thong bao ve viec tiep nhan, ket qua xir ly khieu nai, to cao, kien 
nghi, phan anh; 

d) Twang hop ngtthi khieu nai, to cao, kien nghi, phan anh khong sir 
dyng thong thao tieng Viet thi c6 quyen sir dung nguslYi phien dich; 

e) Cac quyen khac theo quy dinh cua phap luat ve khieu nai, t6 cao. 

2. Khi den nai tiep cong dan, ngtthi khieu nai, to cao, kien nghi, phan anh 
c6 cac nghia vu sau day: 

, a) Neu ro ho ten, dim chi hoac xudt trinh gidy to. tit)/ than, gid'y 	quyen 
(neu c6); 

b) Co thai d9 dimg flux, ton trong dOi vCri nglthi tiep cong dan; 

c) Trinh bay trung thyc sir viec, cung cap thong tin, tai lieu lien quan den 
not dung khieu nai, to cao, kien nghi, phan anh; 4 hoac diem chi xac nhan nhting 
not dung trinh bay da &roc ngtthi tiep cong dan ghi chep lai; 

d) Nghiem chinh chap hanh not quy tiep cong dan va huang dan cua nguai 
tiep cong dan; 

d) Tnthng hop nhieu ngtthi cong khieu nai, to cao, kien nghi, phan anh ve 
mot not dung thi phai cir nothi dai dien de trinh bay not dung khieu nai, to cao, 
kien nghi, phan anh; 

e) Chiu trach nhiem truck phap luat ve not dung khieu nai, to cao cua minh. 

Dieu 10. Trach nhi'm cua ngtroi tiep cong dan 

s 	1. Khi tiep cong dan, nguai tiep cong dan phai bao dam trang phyc chinh 
te, c6 deo the cong chirc, vier' chirc hoac phu hieu theo quy dinh. 

2. Yeu cdu nguai den khieu nai, to cao, kien nghi, phan anh neu ro h9 ten, 
dia chi hoac xuat trinh gidy to tuy than, gidy,ily quyen (neu c6); c6 dan hoac 
trinh bay CO rang not dung khieu nai, to cao, kien nghi, phan anh; cung cap thong 
tin, tai lieu can thiet cho viec tiep nhan, thy ly vu viec. 

, 3. Co thai d9,  dung myc, ton trong cong dan, rang nghe, tiep nhan don 
khieu ni, to cao, kien nghi, phan anh hoac ghi chep day du, chinh xac not dung 
ma nguai den khieu nai, to cao, kien nghi, phan anh trinh bay. 

4. Giai thich, htrang dAn cho nguai den khieu nai, to cao, kien nghi, phan 
anh chap hanh 	tnrang, dtthng loi, chinh sach, phap luat,sket Juan, quyet dinh 
giai,quyet da c6 hieu lyc phap luat 	ca quan co tham quyen; twang dan nguai 
khieu nai, to cao, kien nghi, phan anh den dung co quan hoac ngtthi c6 tham 
quyen giai quyet. 
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5. Trkrc tiep xir 1/ hoac phan loai, chuyen don, trinh ngu6i c6 thdm quyen 
xir ly khieu nai, to cao, kien nghi, phan anh; thong bac, ket qua xir ly khieu nai, 
to cao, kien nghi, phan anh cho cong dan. 

6. Yeu cdu ngtroi vi pham n6i quy nai 	cong dan chdm dirt hank vivi 
pham; trong truiyng h9p can thiet, lap Bien ban ye viec vi phgn va yeu cau ca 
quan chdc nang xir ly theo quy dinh cua phap ludt. 

7. Dtrac to chi tiep cong dan trong nhang truamg hgp quy dinh tai Dieu 8 
Quy che nay. 

Chuang IV 
TRACH NHIEM PHOI 	HOAT DQNG TIEP CONG DAN 

Dieu 11. Trach nhiem chung 

‘1. Cac co. quan tham gia tiep cong dan tai Tru so c6 trach nhiem thong 
bao bang van ban tai Ban Tie') cong dan huyen ve ho ten, chirc vu, so dien thoai 
cua can b6, cong chirc dugc giao nhiem vu thuong trkrc tiep cong dan tai Try so. 
tiep cong dan huyen. 

2. Ngubi dtrgc giao nhiem vu thuong trkrc tiep cong dan tai Tru 	c6 
trach nhiem thkrc hien dung quy trinh tiep dan; chap hanh nghiem tuc n6i quy, 
quy the tiep cong dan; chap hanh sir diet' hanh cua lanh dao Ban Tiep cong dan 
huyen khi xir 1)",  truarng hgp nhieu ngtrifi ding khieu nai, to cao, kien nghi, phan 
anh ve mOt n6i dung hoac cac vu viec phirc tap. 

3. Can Cu tinh hinh thirc te, Ban Tip ding dan,  huyen va cong chuc 
thuong tivc tiep cong dan 	cac ca quan thong nhat bo tri, sap xep viec tiep 
cong dan cho phu hgp. 

Dieu 12. Trach nhiem dm Van phong Huyen fly 

Phan cong can b6, cong chat tham gia tiep cong dan tai Try se tiep cong 
dan huyen de tiep nhdri, xir ly kien nghi, phan anh ve chu tnrang, &tong loi, 
chinh sach cua Dang; tie!) nhan, xir ly khieu nai, to cao ve cong tac xay dirng 
Dang va nhimg van de khac thu6c nhiem vu, quyen han cua Huyen Uy. 

Dieu 13. Trach nhiem cern Uy ban Kiem tra Huyen tiy 

Phan ding can b6, cong chirc tham gia tiep cong dan tai Tru sa tiep cong 
dan huyen de tiep nhdri, xir ly kien nghi, phan anh lien quan den chirc nang, 
nhiem vu, quyen han cua t1' y ban kiern,  tra Dang cap minh va cap &rot tiep 
nhan, xir khi6u nai, to cao ye nhang van de lien quanden kji luat Dang, pham 
chat cong chiic, clang vien, ve sinh hog trong n6i b6 , chirc Dang thu6c tham 
quyen cua Uy ban Mem tra Huyen 

Dieu 14. Trach nhiem ctia Van phong HDND-UBND huyen 
1. Chiu trach nhiem trtrac,Chu tich Uy ban nhan dan huyen va phap ludt 

ye toan NI hog Ong &la Ban Tiep cong dan huyen. 
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2. Xay dung va niem yet cong khai lich tiep dog dan dinh ky dm Thu&ng 
trkrc H6i (long than dan, Lanh dao Uy ban nhan dan huyen; phan cong cong 
chirc lam nhiem vu tiep cong dan dinh ky theo quy dinh. 

3. Bao dam dieu kien vat chat can thiet phyc vu cho cong tac tiep cong 
dan, phoi hop cac co quan chirc nang, Cong an huyen bao dam an ninh, teat tkr, 
an toan tai Try soy tiep cong dan huyen. 

, 4. Chi dao xir 1S/, 	quyet cac tinh hung pink tap phat sinh tai Try so.  
Tiep cong dan huyen. Duy tri moi quan he voi cac co quan phoi hop ve thkrc 
hien nhiem vu &roc phan cong. 

Dieu 15. Trach nhiem ctia Ban Tiep cong dan huy?n 

1. Phan cong cong chirc lam nhiem vu tiep cong dan thlr&ng xuyen tai Try 
soy Tiep ding dan huyen; Lang nghe, tiep nhan khieu nai, to cao, Id& nghi, phan 
anh cua cong dan; giai thich, huang dan cho cong dan th‘rc hien dung quy dinh 
dm ye khieu nai, , cao; phan loci, xir ly don theo quy dinh cfra phap luat. 

2. Chuan bi ho so, tai lieu, cac dieu kien can thiet phyc vu viec tiep cong 
dan dinh kS, va d6t xuat cua Chia tich UBND huyen; phoi hop voi Van phong 
Huyen uS,  chuan bi phong hop va dieu kien can thiet cho viec tiep dan cua lanh 
dao Huyen us,  khi c6 yeu cau. 

3. Theo dOi, don d6c cac phong ban, nganh, UBND cac xa giai quyet don, 
vu viec do Chu tich UBND huyen giao hoac do Ban Tiep cong dan cap huyen 
chuyen den; yeu cau cac don vi cung cap thong tin ye ket qua xir V/, giai quyet 
don, vu viec. 

4. Chu tri, ph8i hop veri dai dien cac co quan tham gia tiep cong dan tai 
Try soy, )(Cr ly cac vu viec khieu nai, to cap nhieu ngtroi, phirc tap keo dai tai Try 
so khi can thiet; phoi,hop voi co quan chirc nang dam bao an ninh, teat tai Try 
so. tie') cong dan. Ph8i hop chat the trong viec cung cap, trao doi th6ng tin, kinh 
nghiem chuyen mon, nghiep vu de dam bao thyv hien tot cong tac tiep dan. 

5. Dinh kSi tong hop tinh hinh, ket qua cong tac tiep cong dan thu6c pham 
vi trach nhiem oh Ban Tiep cong dan huyen de bao cao UBND huyen, Ban 
Tiep cong dan tinh theo quy dinh. 

6. Thyv hien cac nhiem vu khac theo quy dinh cfra phap luat. 

Dieu 16. Trach nhitn cua Cong an huy0 

Phan ding lkrc luvng lam nhiem vu dam bao tat tir, an toan trong cac 
ngay tiep cong dan dinh kS,  hoac,d6t xuat 	Lanh dao huyen, cac ngay tiep 
cong dan thtrang xuyen khi c8 de nghi dm Van phi:mg HDND-UBND huyen, 
Ban,  Tie]) cong dan huyen; c6 bin phap 	V,  kip thai nhang ngtroi lqi dyng 
quyen khieu nai, to cao de gay roi teat tkr,. vi pham phap luat, vi pham not quy 
tiep cong dan, mac pham danh du, nhan pham, hanh hung can b6, cong chirc tiep 
dan, xam pham tai san cua Nha woe, tap the, ca than. 
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HU TICH 
UY BAN NHAN DAN 

t. HUYe 

Dieu 17. Trach nhiem ctia Thu truii.ng 	quan chuyen mon thuOc 
UBND huyen 

1. Thu tnrang ca quan chuyen mon 
tiep 

UBND huyn có trach nhim 
phan cong lAnh dao, cong chdc tham gia tiep ding dan thtthng xuyen tai Try so. 
tiep cong dan huyn khi có cong dan den khieu nai, to cao, kien nghi, phan anh 
lien quan den chdc nang, nhi'01 vy, linh vkrc dun vi quan 15f. Bao cao, cung cap 
kip th&i ket qua xir 13",  dan this, giai quyet vy viec khieu nai, to cao, kien nghi, 
phan anh do UBND huyn giao hoc do Ban Tie') cong dan huyn chuyen d6n. 

2. Phang Tai nguyen - Moi truemg huyn, Thanh tra huyn co trach nhiem 
phan cong lanh dao, cong chdc tham gia tiep cong dan dinh kS, vao this bay hang 
tuAn ding Thizeyng trirc HDND, LAnh dap UBND huyn theo quy dinh. 

Chiro'ng V 
TO CHU'C THU.0 HIEN 

Dieu 18. Che cao giao ban 

Dinh IcS1 6 thang, 01 nam hoac cac tnrong h9p d6t xuat,khac, Ban Ti'e'p 
cong dan huy"e'n 

tiep 
tri giao ban \fad cac ca quan tham gia phi hop 	tiep cong 

dan tai Try sä tiep ding dan huyn va cac ca quan co lien quan de kip thei trao 
doi thong tin, tinh hinh vecong tac tiep cong dan, thong nhat viec tra loi cong 
dan hoc Illrerng dan, chuyen dan, don d8c giai quyet hoc xir 15, cac tinh huong 
phat sinh lien quan den vi'e'c tie') cong dan tai Try se tiep cong dan huy0. 

Dieu 19. TO chirc thkrc hien 

Cac ca quan, dan vi tham gia phi him tiep cong dan tai Try soy Tiep cong 
dan va cac ca quan, to chdc va ca nhan lien quan co trach nhim trien khai thkrc 
kien Quy che nay. 

Trong qua trinh thkrc hie.n Quy the nay, n6u co Icho khan, wrong mac, cac 
Ca quan, dan vi kip thoi kien nghi ve UBND huyn (qua Van ph6ng HDND-
UBND huyn) de sira doi, bo sung cho phis h9p./. 

Nguyen The Hang 
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