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KE HOACH 
Khic phyc ton tai, han the va cai thi?n, nang cao Chi so cai each hanh chinh 

cua huyen nam 2021 va nhirng nam tiep theo 

Nam 2020, Chi s6 CCHC huyn Ia Pa slat 80,05/100 diem, tang 01 bac so 
vai nam 2019 la 4,23 diem va xep vi tri thir 5/17 huy@t,,thi 	NhAm tie'p tvc phat 
huy nhang ket qua dot dugc, &Ong thai cai thin va khac phyc nhimg ton tai, han 
the cua cac chi so thanh phAn trong Chi so CCHC; thyc hien Ke hoach so 
1320/KH-UBND ngay 14/9/2021 dm UBND tinh ve khAc phyc ton tai, han ch6' va 
cai thien, nang cao Chi so CCHC nam 2021 va nhimg nam tie'p theo, UBND 
huyn xay dyng ke hoach thyc hien nhu.  sau: 

I. MI,JC DiCH, YEU CAU 

1. Muc dich 

- Tang cuing nhan thirc va nang cao trach nhie'm cua ngtred dirng dau cac ca 
quan, ban nganh huy0; Chit tich UBND cac xa trong trien khai thyc hien cong 
tac CCHC teen dia ban huyn Ia Pa. 

- Nang cao hitt qua CCHC tren dia ban huyn; khic phyc nhung ton tai, han 
ch6' trong ke't qua danh g,id Chi so CCHC nam 2020. PhAn dAu Chi so CCHC cua 
huyn nam 2021 tang diem va tang hang so v6i nam 2020. 

2. Yeu cAu 

- Vic thyc hien ke hoach phai ding 1)8, th6ng nhAt, phu hop ved cac not 
dung, tieu chi danh gia cUa UBND 

- Cac ca quan, ban nganh huye'n, UBND cac xa dac b* la cac ca quan theo 
dOi, phy trach cac linh vyc cua cong tac CCHC danh gia dung thyc trang, 1(64 qua 
thyc hien cac not dung va trien khai thyc hien c6 hie'u qua cac giai phap nham 
nang cao Chi s6 CCHC. 

- Xac dinh cu the cac not dung ding vies, thai han, tin di) hoan thanh va 
lam di trach nhiem ctia cac ca quan, to chin c6 lien quan trong viec trien khai, 
thyc hien, nham nang cao chat lugng, 1-014 qua cac linh vyc, tieu chi, tieu chi 
thanh phAn cua. Chi so CCHC. 

- Cac ca quan, dan vi dugc UBND huyn giao nhie'm vu chit tri trien khai 
cac linh vyc CCHC cita huyn phai tang cuing phoi hop, nang cao trach nh*rt 
giam sat, don doc, hugng don cac ca quan, dun vi, UBND cac xa thirc hie'n tot 
cong tac CCHC. 
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II. NHItM VV VA GIAI PHAP 

1. rap trung khic phyc, cal thin cac tieu chi, Wen chi thanh phAn con 
ton tai, hon the 

1.1. Tien chi "nip WO ke ho#ch CCHC": 

a) Mpc tieu, yeu cau: Hoan thanh 100% ke hoach. 

b) Nhiem vv, giai phap: 

- Phong N6i vv thuang xuyen theo doi, danh gia, quan trie't vie'c thirc hie'n 
cac nhiem vv CCHC de kip thai phat hien va tham mtru chi dao xfr 1S,  flitting han 
che, vuang mac trong qua trinh trier' khai va,phOi hqp thvc hie'n giaa cac ccr quan, 
clam vi, UBND cac xa bao dam hoan thanh tot cac chi tieu, nhiem vu CCHC da de 
ra trong ke hoach nam. 

- Cac ca quan, don vi, UBND cac xa cha Ong, tich circ Oi maxi phucmg 
thirc lanh dao, chi dao dieu hanh thvc hien nhiem vv CCHC; quan tam bO tri du 
nguon lvc de tn .& khai cac nhiem vu CCHC; ra soat lai nhcmg nhiem vv duac 
giao Lai Quyet dinh so 483/QD-UBND ngay 29/12/2020 dm UBND huyen ve ban 
hanh Ke hoach CCHC nam 2021 dm huyen Ia Pa, d6ng thsz'yi nang cao tinh than, 
trach nhiem, quan tam chi dao thtrc hien de hoan thanh ke hoach nam 2021. 

c) Phan cong trach nhiem 

- Ca quan chu tri: Phong N6i vv. 

- Ca quan thvc hien: Cac co quan, ban nganh huyen, UBND cac xa va cac ca 
quan, don vi lien quan. 

d) Thai gian thvc hien/hoan thanh: Trong nam 2021. 

1.2. Tieu chi thanh phan "Niem yet, cong khai danh myc TTHC duvc thtrc 
hin tai Bq ph4n MOt cfra" 

a) Mpc tieu, yeu eau: 100% so TTHC thu6c tham quyen giai quyet tai cap 
huyen, xa dugc cong khai kip thai, day du, chinh xac, ro rang. 

b) Nhiem vv, giai phap: 

- Van phong HDND-UBND huyen kip th?i cap nhat danh mvc, thong tin 
TTHC va thuang xuyen theo doi, don doe cac ca quan, don vi, UBND cac xa thirc 
hien. 

- Cac ca quan, don vi, UBND cac xa thuang xuyen ra soat, cap nhat kip thai 
cac TTHC duqc cung cap thong tin tren Cong/Trang thong tin din tir khi c6 thay 
Oi. 

c) Phan cong trach nhiem 

- Ca quan chu tri: Cac ca quan, ban nganh huyen, UBND cac xa. 

- Ca quan ph6i h9p/thvc hien: Van phong HDND - UBND huyen 

d) Thai gian thvc hien/hoan thanh: Trong nam 2021 va cac nam tiep theo. 
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1.3. Tieu chi thanh phan "Ti lg ho so TTHC do huy0 va don vi hanh 
chinh cap xi tiep nh4n trong nam duvc giai quyet thing hn": 

a) Mtic tieu, you cau: 100% h',;) sa TTHC dugc giai quyet dung han. 

b) Nhiem vu, giai phap: 

- Cac co quan, don vi thyc hien TTHC va Chi nhanh Van phong Dang ky ddt 
dai huyen, Chi cac Thue khu vac Ayun Pa - Phu Thien - Ia Pa xac dinh nguyen 
nhan ho so ch'am tre td do co giai phap khac phut cu the nhan giam tS,  le ho so tre 
hen xuOng du 6i 0,5% so vai tong so ho so tie') nhan giai quyet. 

- Cac ca quan, don vi, dia phuang: 	• 

+ TO chic thtrc hien tot viec giai quyetho so TTHC cho nguoi dan, to chdc, 
huang den giam ty le ho sa tre han, giam thori gian di lai va nang cao ski hai long 
cua ngu6i dan, to chdc; neu de xay ra tre hen trong giai quyet ho sa TTHC phai 
thtrc hien dAy du va dung quy dinh ye viec xin loi ngu6i dan, chic. 

+ Ngtr6i dimg dau cac co quan, clan vi, UBND cac xa tang cu6ng kiern tra, 
giam sat, kip thed phat hien va xir ly nghiem nhim& twang hgp can b(), ding chic, 
vien chic có hanh vi nhfing nhieu, tieu ctrc, yeu cau ngued dan, to chdc nOp them 
cac gidy t6 ngoai quy dinh khi giai quyet TTHC; kip th6i giai quyet cac phan anh, 
kien nghi ve cac quy dinh TTHC, tranh gay birc xuc, tap du luau khong tot trong 
Nhan dan. 

c) Phan cong trach nhiem 

- Ca quan chi tri, thkrc hien: Cac ca, quan, don vi huyen thyc hien TTHC, 
UBND cac xa. 

- Ca quan phi h9p, don d6c: Van phong HDND-UBND huy'en. 

d) Th6i gian thuc hien/hoan thanh: Trong nam 2021 va nhfing nam tiep theo. 

1.4. Tien chi thanh phan "Thwc hien quy dinh ve co.  au so luvng linh 
do tai cac co quan hanh chinh": 

a) Myc tieu, yeu eau: 100% so phong thuOc UBND huyen thkrc hien dung 
quy dinh ve so luting cap ph6 va c6 ca cau hgp ly gida so luting cong chic giu 
chic vu lanh dao va cong chdc khong giu chic vu lanh dao (Ca cau hgp ly dugc 
hieu la: Trong mot to chic so luting cong chic gid chic vu lanh dap phai it han 
so v6i so luting cong chic khong giu chic vu lanh dao). 

b) Nhiem vu, giai phap: 

- Phong NOi vu ra soat, sap xep, kien t6an chic na'ng, nhiem vu va co.  cau to 
chic bO may dm cac ca quan, don vi, UBND cac xa theo quy dinh; ra sok, sap 
xep lai ca cau so luting lanh dao tai cac phOng thuOc huyen theo cac quy dinh tai 
Nghi dinh so 108/2020/ND-CP ngay 14/9/2020 dm Chinh phi ve sira dOi, b6 
sung mot so dieu,cila Nghi dinh so 37/2014/ND-CP ngay 05/5/2014 	Chinh 
phi ve quy dinh to chdc cac co quan chuyen mon thuOc UBND huyen va cac van 
ban hu&ng dan cua Soy NOi vu, nhung phai dam bao co cau hop ly glib sit) lugng 
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ding chdc giu chirc vu lanh dao va cong chirc khong giir chirc vu lanh dao. Tham 
muu v* sap xep lai ca cau so luting lanh dao tai cac phong theo quy dinh. 

c) Phan cong trach nhi01 

- Ca quan chu tri: Phong N6i vu. 

	

- Ca quan thuc 	Cac ca quan, dan vi thuc huyn. 

d) Thai gian thirc h*i/hoan thanh: Trong nam 2021 va cac nam tiep theo. 

1.5. Tien chi thanh phAn "Thtrc hien dung, du cac bieu mau trong quy 
trinh giai quyet TTHC theo quy dinh"; Tien chi thanh phAn "cap nh4t thong 
tin vao cac bieu mau trong quy trinh giai quyet TTHC" 

a) Kw tieu, yeti eau: 100% TTHC duac sir dung dung, du cac bisu mau trong 
quy trinh giai quyet TTHC; 100% Neu mau ducrc cap nhat day du thong tin theo 
quy dinh. 

b) Nhiem vu, giai phap: 

- Van phong HE/ND-UBND huyn thuang xuyen theo doi, huang dan, don 
doc cac co quan, dan vi, UBND cac xa thuc 

- Nguai dung dLt cac ca quan,.UBND cac xa thuang xuyen kiem tra, don d6c 
can b6, cong chirc, vien chirc thuc hin dung, du cac bieu mau va cap nhat day du 
thong tin vao cac bieu mau trong quy trinh giai quyet TTHC theo quy dinh. 

c) Phan deg trach nhim 

- Ca quan theo doi, don dOc: Van phong FIDND-UBND huy41. 

- Ca quan thuc 	Cac ca quan, dan vi huyn thuc hien TTHC, UBND 
cac xi 

d) Thai gian thuc h*Yhoan thanh: Trong nam 2021 va nhimg nam tiep theo. 

1.6. Tieu chi "Thtrc hien quy dinh ve bO nhiem vi tri Ifinh d#o tai cac 
quan hanh chinh": 

a),Muc tieu, yeu eau: 100% s6' lanh dao cap phong thuc UBND cap huyn 
dugc b6 nhiem dung quy dinh. 

b)Nhi'm vu, giai phap: 

- Phong N6i vu: Huang dan cac ca quan, don vi, UBND cac xa thirc hien 
dung quy dinh ve bo nhi@fl vi tri lanh dao tai cac ca quan hanh chinh, trong do phai 
tuan thu dung quy trinh, tieu chuan bang cap va chuyen mon nghi0 vu theo quy 
dinh. 

- Cac ca quan, don vi, dia phuang: 

+ Nan* cao nhan thdc cua tap the lanh dao, ca nhan phu trach va can b'6, ding 
chirc true tiep tham muu ve cong tic can b6 va thuc hien cong tac can b6; &Ong thai 
rut kinh nghiem, lam 1'6 nguyen nhan sai sot, xac dinh cu the trach nhiem dm tap 
the, ca nhan lien quan va thuc hien cac giai phap phu hap de xCr ly, khac phuc (neu 
co). 
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+ Tiep tuc chi dao,,thuc 	to ki6sm tra, ra soat ding tac can b45 	co quan, 
don vi, UBND cac xa de kip theri xi ly, khac phvc nhang han che, ton tai, thieu sot 
trong thuc hien quy trinh, quy dinh, thu tuc, tieu chuan, dieu ki0 ye cong tic can 
b(1. 

+ Ra soat de dieu chinh, b6 sung kip tiled cong tac quy hoach can bi5,thu(ic 
tham quyen; thuang xuyen huang dan, kiem tra vic xay dkmg, dieu chinh, bo sung 
quy hoach can b45 tai ca quan, dan vi. 

c) Phan cong trach nhim 

- Ca quan chu tri: Phong NOi NT huy4i. 

- Ca quan thuc 	Cac ca quan, ban nganh huyn. 

d) Thai gian thuc hin/hoan thanh: Trong nam 2021 va cac nam tip theo. 

1.7. Tieu chi thanh phAn "Mac d(') tittle hien co can ng#ch cong chirc 
theo vi tri viec lam dtryc phe duy'et": 

a) Muc tieu, yeu eau: 100% cong chirc cac phi:mg chuyen mon co ngach cong 
chirc phu hop v ii yeu eau ngach cong chirc cua vi tri viec lam ducyc phe duyt. 

b)Nhi'm vu, giai phap: 

- Phong NOi vu ra soat thuc trang,d'91 ngii ,cong chdc cac,  phong chuyen mon 
thuc UBND huyn. Tham muu, de xuat vic bo tri, sap xep dOi vai cac cong chirc 
có ngach cong chirc chua phu hop vai yeu cau ngach cong chirc cua vi tri vic lam 
dugc duy4 

c) Phan cong trach nhim 

- Ca quan chu tri: Phong NOi NT huyn. 

- Ca quan thuc 	Cac ca quan, dan vi lien quan. 

d) Thai gian thuc hi@.i/hoan thanh: Trong nam 2021 va cac nam tip theo. 

1.8. Tien chi thanh phAn "Chap hanh kST 1u4t, ky cuang hanh chinh cua 
can bo, ding chtiv, vien chirc": 

a) Mtic tieu, yeu eau: Khong có can bo, •cong chirc, vien chirc bi ky luat. 

b) NhWm NT, giai phap: 

- Phong Noi vu tang cuang don d6c, kiem tra viec thuc hien kS/ luat, kS, cuang 
cua cac ca quan hanh chinh nha nuarc theo Chi thi so 26/CT-TTg ngay 05/9/2016 
cua Thu tuong Chinh pha N4 vic tang cuang ky luat, kS,  cuung trong cac ca quan 
hanh chinh nha nuoc cac cap. 

- Cac ca quan, don vi, UBND cac xa 

+ Tiep tuc quan trit cac quy dinh N4 lcS,  luat, ky cuang hanh chinh, trach 
nhim neu gucmg trong town ca quan, dan vi, UBND cac xa. 

+ Tie'p tuc ra soat, b6 sung, hoan chinh not quy, quy ch6, quy trinh lam vic, 
quy trinh giai quyet cong viec cua ca quan, don vi, UBND cac xa,nhu: Quy che 
lam vic, quy che pho'i harp giira Cap ily va lanh dan  ca quan, quy che quan ly va sir 
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dung tai san ding, quy chE chi tieu not b'9, quy chE thvc hiEn dan chit trong ca 
quan, don vi...,  bao dam thong nhat, dong vai cac van ban dm cap ten va phiu 
hop vai d'ac diem tinh hinh cua ca quan, dan vi, UBND cac xa. 

+ Tang cuamg trach nhiEm, guong mAii di ddu trong ding tac lanh dao, chi 
dap, kiem tra viEc thvc hiEn ky luat, kSi cuang hanh chinh. Dam bao ding khai dan 
chit trong ding tac to chirc can b9, ding khai tai chinh... 

+ Xay dkmg kE hoach va thuamg xuyen kiEm tra cong vu trong viEc thi hanh 
IcS1 luat, kS,  cucmg hanh chinh va van h6a cong sa,  tai ca quan va cac don vi tut va 

Thvc hiEn tot Quy che dan chit ca so nham tao dieu kiEn de ding chirc, 
nguari lao dOng va than dan tham gia kiem tra, giam sat cac hog d'9ng cua cong 
chirc,,nguari lao d6ng trong viEc to chirc thvc hiEn nhiEm vu va trong m9i mat dm 
dari song la h6i. 

+ Chu tr9ng dEn cong tac phong ngira, tao moi tnrOng lam viEc dan chit, cong 
khai, minh bach, xay dung tap the dun vi down ket, khong ngimg nang cao y thirc 
chap hanh kS,  cuang, ky luat dm ding chirc, vien chirc, ngued lao &Ong. Nguari 
dimg dau ca quan, dan vi, dia phuang chiu trach nhiEm neu de xay ra vi pham phap 
lug, vi pham14 luat, kSlcuang tai ca quan, don vi, UBND cac xa. 

c) Phan cong trach nhiEm 

- Ca quan chit tri: Phong 1\16i vu huyEn. 

- Ca quan thvc hiEn: Cac ca quan, ban nganh huyEn, UBND cac xa. 

d) Thad gian thvc hiEn/hoan thanh: Trong nam 2021 va cac nam tip theo. 

1.9. Tieu chi thinh phan "Ty le d#t chuAn cua can bi) cap xi"; Tieu chi 
thanh phan "TS,  le d#t chuAn cua cong chin cap xi": 

a) Muc tieu, yeu cdu: 100% can b6 cap xa dat chudn ve chuyen mon nghiEp 
vu. 

b) NhiEm vu, giai phap: 

- PhOng N6i vu ra sok lai tong thE d9i 'ngii can bo, cong chirc cap xa teen dia 
ban huyEn ye so luting, chat luting theo timg nhom chirc danh, gan vai vi tri cong 
viEc hiEn tai; xac dinh ro nhimg mat han the va yeu,kern de dao tao, boi during
nham chuan Me sir dung lau dai hoc bo sung, thay the; dao tao, bOi duong cua dia 
phucmg can gan vai nhu cau sir dung, guy hoach d9i ngi:i can b'9, cong chirc cap xa; 
tru tien dao tao cac vi tri quan trong, can thiet; tiep tuc khuyen khich can bo, ding 
chirc t%r hoc tap, boi during. 

- UBND cac 

+ Chu d6ng clang ky nhu cdu dao tao, b6i &rang d'9i ngi:i can bo cap xa cho 
tirng nam va ca nhiEm kS/. To chirc ra soat de c6 phuang an dao tao, boi duong d6i 
voi nhein nguari con thi'eu tieu chuan quy dinh. Wing thati, xay dung phuang an 134'• 
tri, sap xep sang vi tri ding tac khac dOi vori nhUng nguari &roc cu di dao tao, boi 
duong nhung Ichong hoan thanh dung thad gian quy dinh. 
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+ Wit voi can b6 16n tu6i a cap xa hien nay, neu khong dap img du trinh d6 
chuyen mon, khong c6 nhu cau dao tao, boi duang thi c6 the giai quyet theo che d6 
thoi viec de kien toan va chuan h6a d6i ngii can bq cho phit harp vai quy dinh. 

c) Phan cong trach nhiem 

- Ca quan chu tri: Phong N6i vu huyen. 

- Ca quan thtrc hien: UBND cac xa. 

d) Thai gian thkrc hien/hoan thanh: Trong nam 2021 va nhang nam tiep theo. 

1.10. Tieu chi thinh phan "Thkrc hign giai ngan ke hoach dau tir von 
ngan sach nha nuurc": 

a) Muc tieu, yeu cau: Thkrc hien giai ngan 100% ice hoach dau tu von ngan 
sach nha nuac. 

b) Nhiem vu, giai phap: 

- Nghiem tuc trien khai thtrc hien cac nhiem vu, giai phap cua Nghi quyet s6 
63/NQ-CP ngay 29/6/2021 cua Chinh phu ye cac nhiem vu, giai phap chu yeu thitc 
day tang truang kinh te, giai ngan von dau to cong va xuat khau ben vimg nhang 
thang cu6i nam 2021 va &Au nam 2022 (khoan 5 mtic III); trong d6 ltru y dam bao 
tSt le giai ngan von dau tu ngan sach nha nuoc den ngay 30/9/2021 dat 60% ke 
hoach duac giao, den ngay 31/01/2022 dat 100% ke hoach dugc giao. 

- Phong Tai chinh - Ke hoach huyen 

+ Theo dOi, don d6c cac chu d'au tu, Ban quan y cac dtr,an dau tu xay dl,mg 
huyen, UBND cac xa: Doi yen cac di, an da ducic cap von khan truang thkrc hien, 
giai ngan dam bao ke hoach duce giao. 

+ Tiep tic dOn d6c cac chu 6.'11 tu trong viec thtrc hien thanh town, quyet town 
du an hoan thanh, dam bao dung quy dinh ve thai gian. 

+ Chu tri to chirc kiem tra,,don dOc cong tac giai ngan von dau tu citing; ra soat 
viec ph'an bo von cac du an; cat giam, dieu chuyen ke hoach von giira cac di; an 
cham giai ngan (den 30/9/2021 giai ngan von dat 60% ke hoach duac giao) ke 
hoach duqc giao, den ngay 31/12/2021 dat 100% Ice hoach giao. 

- Kho bac Nha nuac huyen tang cuang kS,  luat, kST cuang trong giai ngan von 
dau tu cong; thtrc hien cong tac theo d'Oi, don doc cac chit dau to trong qua trinh 
giai ngan von dau tu; bao cao dinh kj,  hang thang, quy, nam tinh hinh giai ngan von 
dau tu cac du an ngan sach dia phuang quan 1)",  ten dia ban,huyen cho Phong Tai 
chinh - Ke hoach de thong nhat tong hap s8 	giai ngan von dau tu cong (cki the 
timg du an) cua huyen. 

- Phong Tai nguyen - Moi truan4 huyen, UBND cac xa va cac chit d'Au tu tap 
trung thao gar kh6 khan,,vueng mac doi vai timg du dau tu, nhat la cong tac giai 
phong mat bang, day thau. PhOng,Tai,nguyen - Moi truCTg huyen thao gar kip thai 
kho khan, vtrang mac lien quan den dat dai, tai nguyen. Day nhanh lien d6 thi cong; 
thtrc hien nghiem thu, lap ho soy thanh town ngay sau khi c6 khOi lugng; thkrc hien 
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dau thau qua mang theo quy dinh, dam bao ding khai, minh bach, lira chop nha
thau nang ltrc. Xtrl nghiem cac twang hgp nha thau vi pharn tien d6 hop &mg. 

- Nguai dung dau cac co quan, dan vi huyen, UBND cac xa, cac chu du tu, 
Ban quan ly cac du an chiu,  trach nhiem tnrac UBND huyen, Chu tich UBND 
huyen ve ket qua giai ngan von dau to cong cua ca quan, don vi, UBND xa minh; 
phan cong cy the l'anh dao trvc tiep phi trach, chi dao viec giai n4an, thuang xuyen 
kiem,tra tien d6 tai thyc dia, kip thai thao gar kho khan, vuangmac dal voi timg dy 
an; to chat giao ban dinh kSi hang tun vai cac 	dau tu , firth hinh thyc hien 
cac dy an, giai ngan ke hoach dau to cong. 

c) Phan cong trach nhiem 

- Ca quan chu tri: Phong Tai chinh - Ke hoach huyen. 

- Ca quan phoi hgp/thyc hien: Phi:mg Kinh to - Ha tang, Kho bac Nha nu& 
huyen, UBND cac xa va cac Ca quan, don vi c6 lien quan. 

d) Thai gian thyc hien/hoan thanh: Trong nam 2021 va dau narn 2022. 

1.11. Tieu chi thinh phan To chirc thtrc hien cac kien nghi sau thanh tra, 
kiem tra, kiem toan nha nuirc ve tai chinh, ng'in sich": 

a) Myc tieu, yeu cau: Thtrc hien 100% cac kien nghi sau thanh tra, kiem tra, 
kiem toan nha nu6c ve tai chinh, ngan sach. 

b) Nhiem vi, giai phap: 

- Phong Tai chinh - Ke hoach huyen: 

+ Sau khi thanh tra, kiem toan ket thfic, tham muu UBND huyen xay dtmg ke 
hoach khac phyc kiem toan, trong ke hoach ghi r6 cy the thai gian hoan thanh doi 
vai cac don vi, UBND cac xa. 

+ Trien khai mot so not dung nhu: Tich cyc tham muu cho UBND huyen 
chi dao cac xa, don vi nghiem tuc trien khai,  thyc hien cac kien nghi ctim Kiem 
toan Nha nuoc; thuang xuyen theo 	ph6i hgp vai cac co quan, don vi de 
tong harp bao cao UBND huyen ye ket qua khac phyc cac kien nghi ctia Klein 
toan Nha mak. 

- Cac don vi dugc kiem toan: 

+ Can nghiem tuc thyc hien cac quy dinh cua Lu4t Kiem toan nha nuoc, Chi 
thi cila Thu Wong Chinh phti, hirang dan cUa B6 ,Tai chinh, Kho bac Nha mac ye 
thyc hien ket 1u4n, kien nghi 	cac co quan kiem tra, thanh tra, kiem toan; tang 
cuang ding tic kiem tra, giam sat, ra soat lai cac ton tai trong quan ly tai chinh ke 
toan, dieu hanh, thanh toan va quyet toan kink phi. 

+ Ty to chirc kiem tra, ra soat lai ket qua kiem toan, nghiem tuc thyc hien kien 
nghi kiem toan dung then gian quy dinh va,phai 	bao cao tinh hinh thyc hien 
kien nghi kiem toan ve Phong Tai chinh - Ke hoach huyen, UBND huyen. Von cac 
kien nghi cua Kiem toan nha nu& can chua phu hop, khong con tinh kha thi, kh6 
khan trong thyc hien, don vi dugc kiem toan can chii dOng bao cao giai trinh kip 
thai vai co quan cap teen va Kiem toan nha nuac de dugc xem xet, giai quyet. 
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c) Phan ding trach nhiem 

- Ca quan chit tri: Phong Tai chinh - Ke hoach huyen 

- Ca quan thyc hien: Cac ca quan, dan vi huyen, UBND cac xa va cac ca 
quan, dan vi co lien quan. 

d) Th6i gian thvc hien/hoan thanh: Trong nam 2021. 

1.12. Tieu chi thinh phan "Ty le van ban trao d i gifia cac co.  quan hanh 
chinh nha mare du.oi ding di0 tir": 

a) Myc tieu, yeu cAu: Han the toi da van ban di, dugc giri duoi clang dien tir 
song song vii ban giAy. 

b) Nhiem vu, giai phap: 

- Cac ca quan, din vi, UBND cac xa tier) tic tang cuing trao d6i gitla cac ca 
quan hanh chinh nha nuoc duai clang dien tir, chi trao doi mot so van,  ban duoi 
Bang dien tir song song vii ban giAy khi quy dinh 	phap luat có yeu cau. 

c) Phan cong trach nhiem 

- Ca quan chit tri: Phong Van hoa - Thong tin huyen. 

- Ca quan thyc hien: Van phong HDND-UBND huyen, UBND cac xa va cac 
ca quan, din vi co lien quan. 

d) Thiyi gian thtrc hien/hoan thanh: Trong nam 2021 va cac nam tiep theo. 

1.13. Tieu chi thanh phan "Ty 1g TTHC cung cap trip tuyen mac di) 3 
va 4 có phat sinh hO trong nam": 

a) Myc tieu, yeu cAu: Tir 30% TTHC cung cap tryc tuy6'n mirc dO 3 va 4 có 
phat sinh ho sa tryc tuyen trong nam. 

b) Nhiem vi, giai phap: 

- Phong Van hoa - Thong tin huyen: 

+ Tie!) tic tang cuing cong tic kiem tra viec thyc hien cung cap DVCTT 
mirc do 3 va 4 theo quy dinh; dui cac tieu chi ve cung cap DVCTT muc dO 3 va 4 
gan vii cac tieu chi danh gia xay dyng Chinh quyen dien tir, CCHC hang nam tai 
cac ca quan, don vi, UBND cac xa. 

+ Tiep tic xay dyng, chuan hoa cac DVCTT mirc d() 3 va 4 tren cac thik 
bi di dOng thong minh; qua irng ding Zalo... de tao thua'n tien cho cong dan, 
doanh nghiep. 

Buu dien huyen phi h9p 	cac co quan, don vi, UBND cac xa de tuyen 
truyen, van dOng, huang dan ngueri dan va doanh nghiep thyc hien DVCTT mirc 
d'9 3 va 4; tiep tic dao tao, tap huancho nhan vien Buu dien cach sir ding phan 
mem DVCTT mire di) 3 va 4, lieu , quy trinh cita timg dan vi de ho trg, twang 
dan cho ngtrOi dan va doanh nghiep sir ding DVCTT mirc d'9 3 va 4 khi thyc hien 
viec tiep nha.'n ho sa. 

- Cac ca quan, dan vi, UBND cac xa: 
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+ Quan triet va to chirc thuc hien nghiem titc Nghi dinh so 45/2020/ND-CP 
ngay 08/4/2020 cila Chinh phu ye thut hien teen moi twang dien dr; Cong van so 
1094/UBND-NC ngay 21/5/2020 cua UBND tinh Gia Lai ye viec trien khai thuc 
hien Nghi dinh so 45/2020/ND-CP. 

+ Cac co quan nha nuoc khi thuc hien vai co quar ,  hanh chinh nha nuerc 
khac thi khong dugc nOp true tiep, phai nOp true tuyen de timg bugc day manh 
viec sir dung cac DVCTT mirc d'6 3 va 4. 

+ Tang cuang vai tro, trach nhiem,ciia ngueri dung du cac co quan nha nu6c 
trong img dung cong nghe thong tin de giai quyet, thuc hien day manh cac hinh 
thirc tuyen truyen, hugng dan de ngueri dan, to chirc va doanh nghiep tich cuc sir 
dung va hieu dugc lgi ich cua viec sir dung cac DVCTT mire d'6 3 va 4. 

+ Thu truerng cac co quan, don vi quan triet, chi dao cong chirc chuyen mon 
trong viec phoi hgp vai nhan vien hanh chinh cong cua Buu dien huyen trong 
viec trien khai thuc hien dam bao so luting thu tuc hanh chinh ce, phat sinh 116' so 
giai quyet qua dich vu cong true tuyen mire do 3, mirc dO 4 theo CS/ le da de ra. 

+ Chu tich y ban nhan dan .cac xa quan triet, chi dao ding chdc chuyen 
mon thuc hien dam bao so luting thu tuc hanh chinh c6 phat sinh h'4) so giai 
guy& qua dich vu cong true tuyen mire d'6 3, mire do; 4 theo tS,  le da de ra. 

c) Phan cong trach nhiem 

- Ca quan chu tri: PhOng Van hoa - Thong tin huyen. 

- Ca quan phi hgp/thuc hien: Buu dien huyen, UBND cac xa va cac co 
quan, don vi c6 lien quan. 

d) Thai gian thkrc hien/hoan thanh: Trong nam 2021. 

1.14. Tieu chi thinh phan "Ty lg TTHC di trien khai co phat sinh ho so.  
tiep nhlan/tra ket qua giai quyet qua dich vu bum chinh cong ich (BCCI)": 

a) Muc tieu, yeti cau: Tir 50% TTHC da trier' khai co phat sinh ho so tiep 
nhan/tra ket qua giai quyet qua dich vu BCCI. 

b) Nhiem vu, giai phap: 

- Phong Van h6a - Thong tin huyen tham mtru UBND huyen chi dao cac co 
quan, don vi, UBND cac xa tang cuOng viec thuc hien tiep nhan ho so, tra ket qua 
giai quyet TTHC qua dich vu BCCI; xac dinh ro trach nhiem timg don vi de thuc 
hien tot, chdc nang, nhiem vu duck giao trong nam 2021. 

- Buu dien huyen Ia Pa: 

+ Tang cuerng vai tro, trach nhiem cua Buu dien huyen trong viec tiep nhan 
ho so va tra ket qua qua dich vu buu chinh cong ich. 

+ Nang cao chAt luting cung cap dich vu Buu chinh cong ich, tuyen truyen, 
pho bien ve chit truong, lgi ich, each thirc thuc hien viec tiep nhan va tra ket qua 
giai guy& TTHC qua dich vu BCCI tai Bo phan Tiep nhan va tra ket qua huyen, 
tai cac diem phuc vu buu chinh cong cong cac xa, dac biet la or cac xa dac biet kho 



khan, vimg d8ng bao dan tOc thieu s'6 de khuyen khich to chirc, cong dan c6 nhu 
cau sir dung dich vu nay, dam bao dat dirge mvc tieu trong nam 2021. 

- Cac,ca van, don vi, UBND cac xa phi hop yeti Buu dien huyen day mph 
tuyen truyen bang hinh thirc co dOng trvc quan nhu pa-no, khAu hieu, he th8ng loa 
dai tuyen truyen va xe Itru dOng. 

c) Phan cong trach nhiem 

- Ca quan chti tri: PhOng Van h6a - Thong tin huyen 

- Ca quan phi h9p/thvc hi'en: Buu dien huyen, UBND cac xa va cac co 
quan, dan vi co lien quan. 

d) Thai gian thirc hien/hoan thanh: Trong nam 2021 va nhang nam tiep theo. 

1.15. Tieu chi "Thkrc hign thu ngfin sach hang nam cua huy0 theo Ke 
hwh dime tinh giao": 

a) Mvc tieu, yeu eau: Vugt chi tieu dugc tinh giao tir 4% troy 

b) Nhiem vv, giai phap: 

- Phong Tai chinh - Ke hoqch huyen 

+ Tiep tic phoi hgp vai co quan Thue thirc hi'en tot ding tac thu ngan sach 
nha nuoc; tham muu cho UBND huyen dieu hanh chi ngan sach nha ntrac theo du 
toan, chat che, tiet kiem, hieu qua; tong hgp danh gia tinh hinh, du bao kha rang 
thu ngan sach hang thang, hang guy. 

+ Phi hop vai co quan thud tham muu thvc hien thank kiem tra, nham 
ch6ng that thu tir hog &ling dich vu; tang thu tir cac du an giao slat, thu tir thug tai 
nguyen. 

- Chi Cvc thud khu virc AyunPa - Phu Thien - Ia Pa: 

+ Ra sok, danh gia, khai thac &Ay du va hieu qua cac ngutm thu or dia 
phuang, dam bao thu dung, thu du, thu kip tiled, dac biet la cac khoan thu m6i 
phat sinh cho ngan sach Nha mak. 

+ Tiep tvc trien khai hieu qua cling tac tuyen truyen, 118 tra ngtr6i nOp thud, 
da dgig ft& cac ?hutting thirc, hinh thirc tuyen truyen, &Ay manh ding tac ho troy 
ngtr6i n'Op thud bang phuang thirc dien tir. 

+ Trien khai quyet liet cong tac quan lY thu nor va ctro'n, che ng thud. Day 
manh cong tac kiem tra, giam sat ding tic quan lY ke khai thud doi vai ngu6i nen) 
thud, dam bao 100% cac to chirc, ca nhan c6 hog dOng san xuat kinh doanh tren 
dia ban deu dugc dua vao dien quan lY va ke khai n'Op thud. 

+ Teen ca so huang dan cila cap ten, trien khai cac chinh sach ho trg, thao 
g'6 kilo khan cho ngueri dan, doanh nghiep bi anh huOrng b&i dich Covid-19, g6p 
phAn thac day phat trien kinh to dia phuang. 

- Cac co quan, clan vi, UBND cac xa barn sat tirng d6i tuvng ncr d9ng ngan 
sach keo dai, kip theri tuyen tniyen, nhac nher, c6 bien phap kien quyet doi vai cac 
to chtk, ca nhan co tinh khong nOp ngan sach theo quy dinh. 
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c) Phan cong trach nhiem 

- Ca quan chu tri: Phong Tai chinh - Ke hoach huyen 

- Ca quan thuc hien: Chi Cvc thue khu yuc AyunPa-Phii Thien-Ia Pa, UBND 
cac xa va cac co quan, don vi do lien quan. 

d) ThOri gian thuc hien/hoan thanh: Trong nam 2021. 

1.16. Tieu chi "Min da thtrc high cac chi Wen phfit trien KT-XH do 
HDND huykn giao": 

a) Kic tieu, yeu eau: 136i von UBND huyen, dat 100% chi tieu phat trien 
KT-XH do HDND huyen giao. 

b) Nhiem vv, giai phap: 

Cac ca quan, don vi, UBND huyen tiep tVc trien khai cac nhiem vv, giai 
phap theo Nghi quyet so 01-NQ/TU ngay 30/11/2020 cua Tinh uy ye Nghi quyet 
HOi nghi lan thir hai Ban chap hanh Dang bO tinh Gia Lai khoa XVI ye chi tieu, 
nhiem vu nam 2021; Nghi quyet so 273/NQ-HDND ngay 10/12/2020 dm HOi 
d6ng nhan dan tinh khOa XI - kSi hop thir Muesi sau ye thkrc hien nhiem vJ1 nam 
2020 va ke hoach phat trien kinh to - xa hOi nam 2021; Quyet dinh so 702/QD-
UBND ngay 17/12/2020 ciia UBND tinh ye viec giao chi tieu ke hoach phat trien 
kinh to - xa hOi nam 2021 cho cac ser, ban, nganh tinh, UBND cac huyen, thi 
thanh pho, cac doanh nghiep nha nircyc thuc tinh quan 1)%; Nghi quyet so 35/NQ-
HDND ngay 21/12/2020 caa FlOi &Ong nhan dan huyen ye thkrc hien nhiem vu 
nam 2020 va ke hoach phat trien kinh to - xa hOi, dam bao quoc phOng an ninh 
nam 2021. 

c) Phan ding trach nhiem 	• 

- Ca quan chu tri: Phong Tai chinh - Ke hoach huyen 

- Co quan thuc hien: Cac co quan, dan vi lien quan, UBND cac xa. 

d) Thai gian thuc hien/hoan thanh: Trong nam 2021. 

2. Cai thiO, nfing cao Chi sof:, hai long clia nguiri dfin, to chirc 	sir 
phuc vu 	quan hanh chinh nha nu.o.c (Chi so SIPAS) 

2.1. Chi so hai long ve tiep can dick vu: 

a) Mix tieu, yeti cau: Chi s6 hai long ve tiep can dich vi tang it nhat 2% so 
yoi nam 2020. 

b)Nhiem vv, giai phap: 

- Van phong HDND-UBND huyen tang cueing kiem tra, char chinh viec b6 
tri g9n gang, sach se va day da,trang thiet bi phvc vu ngua i dan, chirc tai BO 
phan tiep nhan va tra ket qua cap huyen, cap xa (sau day g9i tat la bo phan MOt 
dm). 

- Cac co quan, don vi, UBND cac xa va Btru dien huyen: 
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+ Cung cap day dU, kip thei thong tin de nguai dan, to chirc biet ve ca quan 
tiep nhan, giai quyet TTHC m9t cach de dang, nhanh thong tai try s& cua ca 
quan, ten Cong/Trang thong tin dien dr. Ngoai ra, mop rang cac hinh thirc thong 
tin de nguai dan, to chirc biet ve ca quan tiep nhan, giai guy& TTHC qua he 
thong thong tin tuyen tnlyen, qua mpg xa h9i. 

+ Tiep tuc quan tam cai thien nai lam viec, bO sung them trang thiet bi, 
phuang tien phuc vu tiep dOn va lam viec tai B9 phan mat cfra dam bao day du 
bin hieu, huang dan ro rang, de thay; du chi ngoi ,cho nguai dan, to chirc den 
giao dich; trans thiet bi phuc vu nguai dan, to chirc day du, de sir dung; khac phuc 
nhiing diem bat hgp 1)",  trong khong gian clOn tiep, lam viec voi nguai dan, to 
chirc, cham dirt tinh tang nguai dan,,  to chirc phai dimg lam viec vai ca quan nha 
nuac hoac vi tri ngoi giao dich con bat tien, kern thoai mai. 

c) Phan ding trach nhiem 

- Ca quan chu tri: Van phong HDND-UBND huyen. 

- Ca quan thkrc hien: Buu dien huyen, UBND cac xa. 

d) Thbi gian thkrc hien/hoan thanh: Trong nam 2021 va cac nam tiep theo. 

2.2. Chi so hal long ve to auk giii quyet TTHC: 

a) Muc tieu, yeu cau: Giir yang hoac nang cao tS,  le hai long so vai nam 2020 

b) Nhiem vu, giai phap: 

- Van phong HDND-UBND huyen thuang xuyen kiem tra bang nhieu 
hinh thirc phu hgp. 

- Cac co quan, dan vi, Buu dien huyen, UBND cac xa. 

+ Phai niem yet ding khai,,minh 'coach TTHC tai vi tri till* tien, khoa hgc 
de nguai dan de tiep can, tim hieu; cap nhat day du, kip thai nhang thay doi cua 
TTHC khi co quyet dinh cong bo cua UBND tinh. 

+ Tang ctrong,va dOi mai cong tac tuyen truyen cac hinh thirc tiep nhan va 
tra ket qua giai quyet TTHC. 

+ Nang cao chat lugng hoat dOng cua COng/Trang thong tin dien Ur, van 
hanh hieu qua Trang thong tin dien to cua huyen, UBND cac xa. Day math cung 
*rig dich vucong tut tuyen 	d9 3, mix d9 4 va c6 giai phap de ho try, giup 
nguai dan, , chirc sir dung dich vu cong tr%rc tuyen. 

+ Nghiem tut ra soat, kien nahi don gian h6a nhang TTHC mom ra, phirc 
tap; hoac de xuat bo sung loai giay,ta can thiet vao trong quy dinh, tranh tinh 
tang 

 
to chdc giai quyet toy doi bo sung them cac giay,to. khac ngoai quy dinh; 

tang man cac bin phap huang dan, hO try nguai dan, to chirc tong viec lap ho 
sa, TTHC (nhu xay dung cac b9 bieu mau tham khao, thanh 	cac to to van thkrc 
hien thu tuc ngay tai B9 phan mot cira, to van qua dien thoai, website, img dung 
di Ong...). 



14 

+ Thurc hien dam bao dung quy trinh qt.!),  djnh trong 	quyet ho so TTHC 
theo co che mot dm, mot cira lien thong, nhat la ve thanh phan ho so, miry phi/le 
phi va thZri hart giai quyet. 

c) Phan cong trach nhiem 

- Ca quan chit tri: Buu dien huyen, Van phong HDND-UBND huyen. 

- Ca quan phoi hop/thuc hien: Buu dien huyen, cac co quan, don vj huyen, 
UBND cac xa. 

d) Tho7 gian thuc hien/hoan thanh: Trong nam 2021. 

2.3. Chi so hai long ve nhan vien Bum din tiep nh4n, giii quyet TTHC: 

, a) Mix tieu, yeu eau: Chi s6 hai long ve cong chirc giai quyet TTHC tang it 
nhat 2% so vori nam 2020. 

b) Nhiem vv, giai phap: 

- Van phOng HDND-UBND huyen thuimg xuyen kiem tra, danh gia hog 
d'Ong dm BO ph4n MOt cua, viec thuc hien nhiem vu oh can bO, cong chirc, vier' 
chirc, than vien buu dien tai BO phan mot cfra; khi có phan anh cua nguoi dan ye 
thai dO, tinh than trach nhiem cita can bO, cong chirc, vien chirc, nhan vien buu 
dien tai BO phan mot 	thi xac djnh loi va de nghj thay doi vj tri cong tac (neu 
can). 

- Phong NOi vu huyen ra soot, cu can bO, cong chdc, vien chirc, nhan vien 
buu dien tham gia dao tao, boi dtrerng nang cao trinh dO nghiep vu va ky nang cho 
dOi ngil can bo, cling chirc, vien chirc, nhan vien Buu dien lam viec tai BO phan 
MOt a:a cap huyen, xa tren dja ban huyen, nham nang cao tinh than, thai dO, trach 
nhiem, nang luc chuyen mon khi tiep nhan  ho so TTHC. 

- Cac co quan, don vj, UBND cac xa va Buu dien huyen: 

+ Tang cuang chAn chinh ky lug, kS,  cuong hanh chink, thuang xuyen kiem 
tra va xir15,  ngay cac truang hop vi pham ve thai dO giao tiep ung xir, not quy, gia 
giAc lam viec. Chan chinh, xix 15,  nghiem cac tr&mg hop can bO, cong chirc, vien 
chirc, nhan vien buu dien doi hoi giay for sai quy djnh, to dot them khau ding viec, 
nhung nhieu, tieu cuc. Chap,hanh nghiem cac quy djnh ve huan& dan ho so bang 
Phi'euhuong dan, de nghj bo sung ho so khong qua 01 lan va bang van ban, doi 
vai ho so khong du dieu kien giai quyet phai co thong bao tir choi giai quyet ho 
so, hO so tre hen phai có thong bao hen lai thai gian tra ket qua,... Khong de 
ngtthi dan, to chuc phai di lai nhieu 

+ Cac co quan, don vj, UBND huyen thuarng xuyen boi &rang, hO,tro cho 
nhan vien buu dien lam viec tai BO phan mot cira de nam yang quy djnh ve TTHC 
de cung cap thong tin, htrang clan TTHC cho ngtriyi dan, to chirc dung quy djnh, 
fan tinh va chu dao. 

+ Phan cong lath dao co quan, don vj truc tiep theo doi va chju trach nhiem 
ye hog dOng dm BO phan MOt cfra, ye thai dO, tinh thantrach nhiem va nang luc 
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giai quyet ding viec cua cong chur m6t cira va cong chirc chuyen mon co lien 
quan. 

c) Phan cong trach nhiem 

- Ca quan chit tri: Van phong HDND-UBND huyen. 

- Ca quan thtrc hien: Btru dien huyen, cac ca quan, don vi huyen, UBND cac 
xa. 

d) Th6i gian thtrc hierilhoan thanh: Trong nam 2021. 

2.4. Chi so hai long ve ket qui giii quyet TTHC: 

a) Mix tieu, yeu cau: Gift viing hoac nang cao tS,  le hai long so voi nam 
2020. 

b) Nhiem vu, giai phap: 

- Van phong HDND-UBND huyen tang ctrong cong tic kit'm tra, trong tam 
la thtrc hien trach nhiern ngu6i dUng dau ca quan faith chinh nha nu& ,cac cap, 
dan vi sir nghiep cong 	trong congetac cai cach TTHC; trong giai quyet TTHC 
cho ca nhan, to chirc phai dam bao ket qua giai quyet pha klop v6i quy dinh, day 
du thong tin, thong tin chinh xac va dam bao tinh ding bang; kien quyet xir 1S/ 
hoac de nghi xi1.1)'T nghiem cac twang hop vi pham theo quy dinh. 

- Cac ca quan, dan vi, UBND cac xa va Btru dien huyen: 

+ Thirc hien,nghiem quy trinh giai quytt TTHC theo co cht mot 	mot 
cira lien thong; kiem sok chat the quy trinh giai quyet. Day manh Ung citing phan 
mem mot cfra dien to dung chung de nang cao tinh cong khai, minh bach va kiem 
soat viec giai quyet TTHC cua ca quan, don vi, UBND cac xa. 

,+ Thkrc hien nghiern tuc viec cong khai xin 	ngtr6i 	to chirc khi giai 
quyet TTHC xay ra sai sot, qua han doi vai ket qua giai quyet TTHC thu6c tharn 
quytn giai quytt cua ca quan, don vi, UBND cac xa. 

+ Tritn khai danh gia chat luting giai quytt TTHC theo quy dinh Lai Nghi 
dinh so 61/2018/ND-CP ngay 23/4/2018 cua Chinh phit vt thtrc hien ca cht mot 
cfra, mot cfra lien thong trong giai quyk thU ttic hanh chinh; Quytt dinh so 
677/QD-UBND ngay 28/7/2020 cita UBND tinh Gia Lai ye viec ban hanh quy 
dinh ve to chirc danh gia viec giai quyet TTHC theo ca cht mot cua, mot ctia lien 
thong tren dia ban tinh Gia Lai. 

c) Phan cong trach nhiern 

- Ca quan chit tri: Cac ca quan, don vi giai quytt TTHC. 

- Ca quan thtrc hien: Btru dien huyen, cac ca quan, dan vi huyen, UBND cac 
xa. 

d) Thai gian thtrc hien/hoan thanh: Trong nam 2021. 

2.5. Chi so hai long ve viec tiep nh4n, xir ly phin anh kien nghi lien quan 
den TTHC: 



16 

a) Muc tieu, yeu c'au: Giir yang hoc nang cao tST le hai long 1% so veii nam 
2020. 

b)Nhiem vu, giai phap: 

- Van phong HDND-UBND huyen tiep nhan, xir ly phan anh kien nghi lien 
quan den TTHC va cong khai ket qua xir ly phan anh kien nghi theo quy dinh. 

- Cac ca quan, don vi, UBND cac xa va Btru dien huyen: 

+ Phan cong can bo, cong chdc, vien chirc san sang tiep nhan, giai dap, 
htrang dan nhimg van de ma nguari dan, to eh& con vuemg mac; ket,  qua tra 
giai dap nhUng vueing mac, phan anh, kien 	phai ducifc phan hoi truc tiep, 
nhanh chong cho nguad dan, to chirc va cong bo cong khai qua Cong/Trang thong 
tin dien tir, phuang tin thong tin dai chimg, niem yet tai nai lam viec va cac hinh 
thdc phd hpp khac. 

+ Cong khai so dien thoai duarng day nong cua Lanh dao Van phong HDND-
UBND huyen, cua lanh dao ca quan, dan vi, UBND cac xa de tiep Titian phan anh, 
kien nghi &la ca nhan, to chirc ve giai quyet TTHC. 

+ Kiem tra va to chdc thut hien có hieu qua Quyet dinh s6 13/2018/QD-
UBND ngay 24/4/2018 cilia UBND tinh ve viec ban hanh Quy the tiep nhan, 
phan anh, kien nghi cua ca nhan, to chdc ve.  quy dinh hanh chinh teen dia ban tinh 
Gia Lai. 

c) Phan cong trach nhiem 

- Ca quan chu tri: Van phong HDND-UBND huyen. 

- Ca quan phi h9p/thuc hien: Cac ca quan, ban nganh huyen, UBND cac 

d) Than gian thuc hien/hoan thanh: Trong nam 2021. 

3. Tiep tuic duy tri, fling cao cac tieu chi, tieu chi thanh phan di thvc 
hien tat, chat hi?u qua. 

III. TO CHeC THIX HIEN 

1. Thu twang cac ca quan, dan vi huyen, Chu tich UBND cac xa va Thu 
twang cac co quan, don vi có lien quan can cir chirc nang, nhiem vv, quyen han 
ducfc giao chU dOng xay dtmg ke hoach trien khai, de ra cac bien phap, giai phap, 
phan cong trach nhiem va nhiem vv 	nguyen tac "ro viec - ro ngtred - ro trach 
nhiem - ro th6i gian - rei,hieu qua" cho cac phong, ban, dan vi va cho tirng can bi), 
cong chirc, vien chirc gan vai thuong xuyen kiem tra, don dtic quyet liet de trien 
khai thvc hien tai co quan, don vi, UBND cac xa nham nang cao chat luting, hieu 
qua dm ding tac CCHC hang nam theo 1(6 hoach nay va chi dao cua UBND 
huyen. Chiu trach nhiem truck UBND huyen, Chu tich UBND huyen ve viec to 
chirc thvc hien hieu qua cac nhiem vv dtrac giao trong ke hoach, dinh kS,  hang 

bao cao 1(64 qua thvc hien gang ghep trong bao cao CCHC) ye UBND huyen 
(qua Phong NOi vu de tong hop bao cao UBND huyen). 

2. De nghi Uy ban Mat tr4n To quoc va cac to chirc chinh tri - xa hOi 
huyen tang ctrOng giam sat viec trim khai ding tac CCHC tai cac co quan, don 
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vi huyen, UBND cac xa, dac biet doi veri viec giai quyEt TTHC lien quan den 
ngtroi dan, doanh nghiep de dE xuat, kien nghi ca quan có tham quyen kip thed 

cac truing hop vi pham theo quy dinh; van dOng cac hOi vien, doan vier' 
tich ctrc va to giac tham gia Vbri to cach thtrc hien quyen, nghia vu cong dan, 
tham gia xay dtrng chinh quyen. 

3. Trung tam Van hoa - Thong tin va ThE thao huyen tang cuing cong tac 
tuyen truyen, kip then phat hien, neu gtrang cac dien hinh tien tier' trong cong tic 
CCHC cua huyen va cua cac ca quan, dan vi, UBND cac xa, dac biet la cac sang 
kien CCHC có hiE'u qua trong thtrc tien. Ding thin phan anh nhang han che, ton 
tai cUa bi.5 may, dm can bO cong chirc, vien chirc, ngtroi lao dOng cua ca quan nha 
nuerc trong qua tinh thtrc hien CCHC. 

4. Giao Pilot-1g Noi vu lam dau m6i theo doi, kiEm tra, don do'c viec trien khai 
thtrc hien Ice hoach nham cai thien thin hang timg tieu chi, tieu chi thanh phan Chi 
so CCHC. Dinh kS, hang q4 tong hop, long ghep viec thtrc hien ke hoach nay vao 
bao cao CCHC de bao cao UBND huyen theo deli, chi dao. 

Tren day la kE hoach khic phtic eon tai, han chE va cai thien, nang cao Chi so 
CCHC narn 2021 va nhang nam tiep cua huyen la Pa, yeu cau ThU truing cac ca 
quan, dan vi, Chit tich UBND cac xa nghiem tuc trien khai thtrc hien. Trong qua 
trinh trien khai thtrc hien, neu phat sinh vtremg mac, cac co quan, don vi, UBND 
cac xa kip thin bao cao UBND huyen (qua Phong NOi vu) de xem xet, giai 
quyet./4412-- 

Noi nhtin: 
- Sir NOi vu; 
- Thuomg trvc Huy0 tly; 
- Thu&ng trkrc HDND huy0; 
- LD UBND huy0; 
- Cac co.  quan, ban nganh huyOn; 
- Uy ban MTTQVN va cac cloan the huy0; 
- UBND cac xa; 
- Cong th8ng tin din tir huyOn; 
- Ltru: VT, NV. 

TM. UY BAN NHAN DAN 
CHU TICH 

Hiirnh Van Truimg 



Phu luc 
MIX TIED CV THE NH AM DUY TRI, NANG CAO CHI S6 CCHC HUYEN IA PA NAM 2021 

VA MANG NAM TIEP THEO 
(Kern theo K'' hoach so:,/(vi /KH-UBND ngezy,e,,2, / -10 /2021 cita Uy ban nhcin dein huy'02) 

TT Link vwc/Tieu chi/Tieu chi thank 
x phan Muc tieueu 	u , y 	a 

Co quan chit 
tri/don dtic

' theo &di 

Ca quan phi 
hop/time hien 

Thlri gian time 
hien/hohn thank 

1 2 3 4 5 6 

I CONG TAC CHI DAO DIEU 
HANH CCHC 

1 TC 	1.1 	- Thuc hien Ice hoach 
CCHC Hoan thanh 100% ke hoach Phong Ni 

Cac co quan don , 
vi;

vu 	
UBND cac xa • 

Tnrov ngay 31/12 nam 
, 	A 	x 	A 

tnroc lien ke nam 
hoach 

2 

• 

TC 1.2 - Thuc hien che dO bao cao 
CCHC dinh IcST 

. 

, 	, 
Day du so lugng, not dung va giri 
dung tiled gian theo quy dinh. Phong N'Oi vu 

Phong Tu phap, 
Phong Van Ma- 
Thong tin, Phong 

Tai chinh - Ke 
hoach, Phong 
Kinh to- Ha 

tang, Van phong 
HDND-UBND, 
cac co quan, don 
vi, UBND cac xa 

Bao cao q4 I truck 
ngay 05/3, 6 thang truck 
ngay 05/6, q4 III truerc  
ngay 05/9; bao cao nam 
truck 25/11 hang nam. 

3 

TCTP 1.3.1 - Ty le co quan chuyen 
mon (CQCM) thuOc UBND huyen 
va don vi hanh chinh (DVHC) cap 
huyen dugc kiem tra trong nam 

Tu 30% tra len co quan chuyen 
mon (CQCM) thuOc huyen va don 
vi hanh chinh (DVHC) cap huyen 
&Ric kiem tra trong nam 

niong N'Oi vu 

Phong Tu phap, 
Phong Van hoa- 
Thong tin, Phong 

Tai chinh - Ke 

Thirong 	)91yen 	trong 
nam/theo ke hoach 
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Linh vw c/Tieu chi/Tieu chi thanh 
phan 

TT  Muc tieu, yeu cau 
Co uuan c h 
tri/don dtic,

ti  ' 

then dliii 
x  Co quan phta 

hop/thtic hi0 
Thoi gian thtic 

hiO/hoan thanh 

hoach, Phong 
, Kinh to - Ha 

tang, Van phong 
HDND-UBND, 
cac co quan, don 
vi, UBND cac xa 

4 TCTP 1.3.2 - Xir IT cac van de' phat 
hien qua kiem tra 

100% van & phat hien qua kim 
tra hoan thanh vi4 xirlf Phong Noi v u - 	• 	• 

Phong Tu phap, 
Phong Van boa-

Thong tin, Phong 
Tai chinh - K" 
hoach, ?hong 

, Kinh to - Ha 
tang, Van pile:mg 
HDND-UBND, 

cac co quan, don 
vi, UBND cac xa 

Sau 	khi 	ke't thuc 	dgt 
kiem tra 

• 

5 TC 1.4 - Cong tac tuyen truyen 
CCHC 

Tuyen truy&I CCHC ca 3 hinh 
thirc sau: 	(1) To chirc cac hOi 
nghi, tap huan chuyen de CCHC; 
(2) Dang tai thong tin CCHC ten 
Cong thong tin di 	tir dm huyn; 
(3) Tuyen truyen CCHC tren Dai 
TT-TH dm huy'ri. 

Phong Noi vu 

Cac co quan, don 
vi huyri, UBND 
cac xa va cac co 
quan, don vi lien 

quan 

ThuOng 	xeuyen 	trong 
Warn/the° ke hoach 

6 UBND tinh, Chu tich UBND tinh 
giao 

TC 1.6 - Thuc hien nhi'm vu dugc Cac Thuc hi'n day du va dung thoi 
gian quy dinh 

Van ph6ng 
HDND-UBND 

co quan, don 
vi huyri, UBND 

cac xa 

Thueng xuyen trong 
nam 
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TT Link vu•c/Tieu chWTieu chi thank 
A phan Muc tie'', yeu au 

Co' quan chit 
trliclon dm' theo &di 

Co quan phOi 
hop/thine hien 

Thiri gian thirc 
hin/hohn thank 

II 
XAY DUNG VA TO CHITC 
THIIC HIEN VAN BAN QPPL 
LUAT TAI TINH 

1 
TCTP 2.1.1 - Thuc hien cac hoat 
d6ng ve theo doi thi hanh phap luat 
(TDTHPL) 

Thuc hien d4 du 03 hoat dOng 
theo dOi tinh hinh thi hanh phap 
luat theo dung quy dinh tai Nghi 
dinh s6 	59/2012/ND-CP, Nghi 
dinh s6 32/2020/ND-CP va cac 
van ban huOng an thi hanh, cu 
he 
+ Thuc hien thu thap thong tin ve 
tinh hinh thi hanh phap luat. 
+ Thuc hien ding tac kiem tra tinh 
hinh thi hanh phap luat. 
+ Thuc hien hoat d6ng dieu tra, 
khao sat tinh hinh thi hanh phap 
luat. 

Pilot-1g Tu phap 

- 

Cac ca quan, dan 
vi huyen, UBND 

cac xa 
Theo ke hoach 

- 

2 TCTP 2.1.2 - XII VT ke't qua theo 
dOi thi hanh 	luat 

Ban hanh day du van ban xir 1, 
_ 	•A 	 • 	, hoac 	en nghi xu 1y' ket qua lu 

TDTHPL theo tham quyen 

Phong Tu 
phap 

vi huyen , UBND 
phap 

Cac ca quan, don 

cac xa 
Trong nam danh gia 

3 TCTP 2.2.- Mr Vf van ban QPPL 
sau ra soat, N th6ng h6a (neu co) 

100% van ban hoar thank vies xir 
VT 

Phong Tu pha'p 
Cac Ca quan, dan 
vi huyen, UBND 

cac xa 

Thu6ng xuyen trong 
nam/ket thiic narn danh 

gia 

4 
TC 2.3 - Xir V/ van ban trai phap • luat do ca quan c6 tharn quyen 
kiem tra kin nghi. 

.. 	, 100% van ban hoan' 	thank viec xtr' v,  Phong Tu phap 
Cac ca quan, dan 
vi huyen, UBND 

cac xa 

Theo yeu cAu dm ?c, 
quan c6 !ham quyen 

kiem tra 
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TT TT Linh vwc/Tieu chi/Tieu chi thinh 
A Muc tieu, yeu cAti 

Co' quan chit 
tri/clon dOc, 

theo doi 

A. Cru quan phoi 
hcrp/thirc h  ien 

Thai gian thuc 
hien/hoan thanh 

III CAI CACH THU TUC HANH 
CHINH 

1 
TCTP 3.2.1 - Niem y6t cong khai 
dank mix TTHC dugc thuc hi'41 tai 
138 phan mot dm 

100% TTHC thuc thdm quyL 
giai quy6t dm cap huy'41, xa duac 
n..m 	A 	A ie 	yet cong khai tgi 138 ph4nA 
mot dm 

Van phong 
HDND-UBND 

huyn 

Cac ca quan, dcm 
vi huyn 

Thuong xuyen trong 
nam/khi có TTHC mai 

2 
TCTP 3.2.2-Cong khai TTHC ten 
ang/Trang thong tin din tir dm 
huyn 

100% 	TTHC 	cong 	khai 	tren 
ang/Trang thong tin din tir dm 
huy'0, la 

Van phong 
HDND-UBND 

huyn 

Cac ca quan, dan 
vi huyn, UBND 

cac la 

Thikmg xuyen trong 
narn/khi có TTHC mei 

3 

TCTP 3.2.3 - Cong khai cac quy 
Binh tai BO phan 1\48t dm (cac 

cong bo phi, 1C' phi, kenh tiep nhan 
thong tin phan 	anh, 	kie' 	nahi, 

-. 
duarig day ming,...) t4o dieu 14n 
cho to chirc, cong dan giam sat 

chuan muc quy Binh hank clunk  

100% BO phan Mot dm thuc hien 
cong khai cac quy dinh cac chuin 
muc quy dinh hanh' 	chinh, cong 

phi, 	le • 
	, 	„ 	. 	.A 	. ,, 

bo phi, lc phi, kerm tiep nh4n 
thong tin Phan anh, ki6n nghi, 
dueng day ming,...) 

phong 
HDND-UBND 

huy'Cn 

Cac ca quan, dam 
vi huy'Cn, UBND 

- 	cac xa 

Thuong 	xuyen 	trong 
nam 

4 
TCTP 3.2.4 - Cong khai tin di), ke't 
qua giai guy& ho so,  TTHC teen 
ang/Trang thong tin din tir 

100% ca quan chuyen mon cap 
huy'C'n, UBND cac xa cong, 	khai 
tier' d8', ket qua giai quyet he, sa 
TTHC tren Cong/Trang thong tin 
din tir 

Van phong 
HDND-UBND 

huyn 

Cac ca quan, dan 
vi huy0, UBND 

cac xa 

T_hu*ng 	xuyen 	trong 
" am 

5 

TCTP 3.3.1 - TS,  l' ,TTHC thuc 
quy tham quyen giai quyet dm huyn, 

don vi hanh chinh cap xa thuc Iii0 
theo co ch6 mot dm 

100% TTHC thuc thatn quy&I 
giai 	dm huyn, don vi hank cu 
chinh cap xa thuc h*-1 theo ca 
the mot dm 

Van phong 
HDND-UBND 

huyn 

Cac ca quan, don 
vi huyC'n, UBND 

cac xa 

Thing 	xuyen 	trong 

nail' 
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TT 
Link vgc/Tieu chi/Tieu chi thank 

phan 
Muc tieu, yeu cau 

Co' quan chit 
tnu/don  dOc' 

theo doi 

Co' quan phOi 
hop/thgc hien 

Thos gian thgc 
hien/hoin thinh 

6 
TCTP 3.3.2 - SO TTHC ho4c nh6m 
TTHC duck giai guy& theo hinh 
thirc lien thong ding cap 

Tir 05 TTHC troy len 
Van phong 

HDND-UBND 
huyn 

Cac co quan, don 
vi huy'n, UBND 

cac xa 

Thuong 	xuyen 	trong 

'lam  

7 

TCTP 3.3.3 - SO TTHC ho4c nh6m 
TTHC ducfc giai quy6t tie() hinh 
thirc lien thong gitra cac cap chinh 
quyen 

Tir 05 TTHC to.  len 
Van ph6ng 

HDND-UBND 
huyn 

Cac co quan, don 
vi huyn, UBND 

cac xa 

Thuong xuyen trong 
nam/sau khi co quyet 
dinh cong bo TTHC 

TCTP 3.4.1 - Ty l'' TTHC do huyn 
va don vi hank chink 	xa tie"p 
nha'n trong nam duov giai quyet 
dung hp 

cap8 HDND-UBND 

, 
Giai quyet dung hp 100% Van phong 

huyn 

Cac co quan, don 
vi huyn, UBND 

cac xa 

Thuong xuyen trong 
nam 

9 
TCTP 3.4.2 - Danh gia vi& giai 
quy6t TTHC theo co ch6 mot cira, 
mot cua lien thong 

CO danh gia 
Van phong 

HDND-UBND 
hu)*1 

Cac co quan, don 
vi huyn, UBND 

cac xa
nam 

 

Thuong xuyen trong 

10 

TCTP 3.5.1 - BO tri cong chic hoc 
phan ding Buu d*1 thuc hin tiep 
nh4n va tra ket qua; thuc hien (tong 
phuc va deo bang ten den yen cong 
chirc, nhan vien Buu din lam vi& 
tai BO phan M6t dm theo quy dinh 

- 

Thuc hien theo dAng quy dinh 
Van phong 

HDND-UBND 
huy'0 

- 
Cac co quan, don 

vi huyn, Buu 
din huyn, xa; 
UBND cac xa 

Thuong xuyen trong 
nam 

11 TCTP 3.5.2 - DAu to trang thi& bi 
cho B6 phan M6t 	c fra c'Ap huy0, xa 

Dap ang nhu cAu lam vic va Ung 
dung cong ng 	thong tin 

Van phong 
HDND-UBND 

huyn 

Cac co.  quan, don 
vi huy'0, UBND 

cac xa 

Thuong xuyen trong 
nam 

12 
TCTP 3.5.3 - Hoan thin quy the 
ho4t d6ng dm B6 ph4n M6t dm cap 
huy0, cap xa 

Kip then ra sok cac quy dinh va 
hoan thien quy the hoat dong 

Van phong 
HDND-UBND 

huyn 

Cac co quan, don 
vi huy'n, UBND 

cac xa 

Thuong xuyen trong 
nam 
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TT Linh vvc/Tieu chi/Tieu chi thank 
A phan Muc tie 	yeu au 

Co' qu an c
u, 

hti 
A tilidon doe' theo doi 

Co quan phOi 
hyp/thtyc hien 

Thai gian thvc 
hien/hoin thanh 

13 

TCTP 3.6.1 - TS,  le h6 sa TTHC 
tiep nh'On va tra ke't qua thong qua 
he thong M6t dm dien tir cAp huyen 
(trir nhang thil tpc UBND tinh cho 
phep chua thuc hien) 

100% h6 sa dugc tiep nhAn va tra 
lc& qua thong qua N thong M6t 

dm dien dr cap huyen (trir nhang 
thu tuc UBND tinh cho phep chua 

thuc hien) 

Van phong 
HDND-UBND 

huyen 

Cac ca quan, don 
vi huyen, UBND 

cac xd 

ThuZlng xuyen trong 
nam 

14 

TCTP 3.6.2 - Vic clap nh'Ot thong 
tin giai quyet TTHC ten he 91ong 
M6t cira dien cap huyen, cap )a.  
(doi von ho sa TTHC thuc hien tiep 
nkan va tra 1c6t qua thong qua He 
th6ng M6t dm dien tir) 

Qua trinh tiep nh'OT,i h6 so dugc 
clap nha len N thong M6t dm 

dien tir' dong 136: von qua trinh giai 
quyet ho sa thuc to 

Van phong 
HDND-UBND 

huyen 

Cac ca quan, don 
vi huyen, UBND  

cac xd 

Thueng xuyen trong 
nam 

15 
TCTP 3.7.1 - Thuc hien dung, du 
cac bi6u mdu trong quy trinh giai 
quyet TTHC theo quy dinh 

Thuc hien dung, du theo quy dinh 
Van phong 

HDND-UBND 
huyen 

Cac co quan, don 
vi huyen, UBND 

cac xA 

Thuang xuyen trong 
ram 

16 
TCTP 3.7.2 - Clap nh'Ot thong tin 
vao cac bleu mau trong quy trinh 
giai quye't TTHC 

• 
Day du, chinh xac 

Van ph6ng 
HDND-UBND 

huyen 

Cac ca quan, don 
vi huyen, UBND 

cac xd 

" Thuang xuyen trong 
nam 

17 
TCTP 3.7.3 - Tip nh'On cac thank 
phAn h6 sa nhu TTHC da niem yet, 
cong khai 

Thuc hien theo quy dinh 
Van ph6ng 

HDND-UBND 
huyen 

Cac ca quan, don 
vi huyen, UBND 

cac xd 

ThuZmg xuyen trong 
 ram 

18 

TCTP 3.8 - Thuc hien xin 18i tii 
chirc, eking dan doi von tnrofng hop 
ho sa giai quyet qua hon tai cap 
huyen, xA (neu co) 

100%116 so giai guy& qua hon co 
xin 181 

Vanphong 
HDND-UBND 

huyen 

Cac co quan, don 
vi huyen, UBND 

cac xA 
Khi d6 xay To tee' hen 

19 TCTP 3.9.1 - Thuc hien vi& tiep 
Wan PAKN dm to chirc, cong dan 

Niem yet cong khai not dung 
llirang an va &rang day 'long 

Van phong 
HDND-UBND 

Cac co quan, don 
vi huyen, UBND i 	 trong —nu,cmg xuyen  
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TT Link virc/Tieu chi/Tieu chi thinh A phan Muc tieu, yeu cau 
Co' quan chi' 
trlidiin dm' then deli 

A . Co' quan phoi 
litypithirc hien 

Thai gian thtic 
hien/hohn thanh 

deli voi TTHC thu6c thArn quyn 
giai quyet cim cap huyen, xa 

thuc hien viec tip then PAKN 
dm to chirc, ding dan dung quy 
dinh 

huyen cac xa nam 

TCTP 3.9.2 - Xir lil, giai guy& 
PAKN cila ca nhan, to chirc deli voi 
TTHC thuoc th'" 	guy& giai quy6t 
dm cap huyen, xa 

100% so PAKN., dugc xtr' i ly', giai 
• 

quyt hoc kien nghi cap có tham 
quyen xir 1S,  

Van phong 
HDND-UBND 

huyen 

Cac co quan, don 
vi huyen, UBND 

cac xa 

au khi co phan anh 
kien nghi/theo that gian 

quy dinh 

IV CAI CACH TO CHI'XC BO MAY 
HANH CHINH 

1 

TCTP 4.1.1 - SAp x6p to chirc b6 
may va kien town chirc nang, nhiem 
vu dm cac phong chuyen mon cap 
huyen 

Thuc hien dung quy dinh Phong N6i vu 
Cac co quan, don 

vi huyen 

Khi co quy dinh moi dm 
Trung ucmg ve to chirc 
be) may cc') hieu luc thi 
hanh 

2 

• 
TCTP 4.1.2 -Thuc hien quy dinh 
N/' co cAu s6 lucmg lank dao tai cac 
co quan hank chink 

100% s6 phong th,u6c UBND 
huyen thuc hien clang quy dinh ve 
• • 	• 	• 	• 	 • 	• 

va co co cau so luvng cap 
so 

girt chirc vu lath dao va cong 
chirc khong girt chirc vu lanh dao 

hop 1S,  gala so luong di ng chirc 
Phong Noi vu 

. 

Cac co quan, don 
vi huyen 

Trong nam dank gia 

3 
TCTP 4.2.1 - Thuc hien quy dinh 
ye sir dung Bien the harsh chink 

Sir dung khong vuot qua so vai 
, 	• 	• 	• 	• 

tong so biers the hank chink dugc 
giao 

Phong N6i vu 
Cac co quan, don 

vi huyen 
Trong nam clank is 

TCTP 4.2.2 - Thuc hien quy dinh 
ye so luong ngu&i lam viec twang 

cac don vi su nghiep cong 14p thu6c 

5Phong 
luting tir nga n  sach nha nuac trong 

Sir dung khong vuot qua eong s6 
lung nguai lam viec &roc giao 

N6i vu 
Cac co quan, don 

vi huyen 
Trong nam dank gia 
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TT Link vwc/Tieu chi/Tieu chi thank 
A pha n Muc tie un , yeu au 

Co quan chii 
tri/don dim' theo deli 

Ca quan phi 
hiyp/thtyc hien 

Thai gian thv c 
hiO/hoan thank 

huyen 

6 TCTP 4.3 - Thuc hien cac quy dinh 
vea  phan cap quan15/ 

Thuc hien cac nhiem vu theo 
dung quy dinh tai Nghi quyet so 
99/NQ-CP ngay 24/6/2020 dm 

Chinh phi', cac bO, nganh, tinh ve 
day marsh phan cap quan l$,  nha 

nuo-c theo nganh, linh vuc 

h, 	13  Ong Ni vu 
Cac co quan, 

don 
vi huyen, UBND 

cac xa 

Trong nam dank gia va 
nhang nam tip theo 

V 
XAY DUNG VA NANG CAO 
CHAT LONG DOI NGU 
CB,CC,VC 

1 
TCTP 5.1.1 — Thuc hien ra soat 
hien twig can 130, cong chirc, vien 
chuc theo vi tri viec lam 

CO thuc hien ra soat hien tang 
can be),cong chirc, vien chirc so , . 	 — my 	mo to cong viec, khung 
nang luc dm ding vi tri viec lam 
theo vi tri viec lam dugc phe 
duyet 

ban Phong NOi vu 

• 

Cac co quan, don 
vi huyen, UBND 

cac xa  

Trong nam danh gia 

2 TCTP 5.1.2 - TS,  le can bO, ding 
chirc dugc bO tri theo vi tri viec lam 

95% troy len can bO, cong chirc 
dugc bO tri phuhcfp vai ban mo to 
cong viec, khung nang luc dm 
timg vi tri viec lam 

Phong NOi vu 
Cac co quan, don 
vi huyen, UBND 

cac xa 
Trong nam danh gia 

3 
TCTP 5.1.3 - Mix dO thuc hien co 
cAu ngach cong chirc theo vi tri viec 
lam ducc phe duyet 

100% can bo, cong chuc co ngach 
 di& .ohil hap \Ted ngach cong  	„` 	, 	• -. 	, 	. A 	•, cong chuc cua tong vi tri viec lam 

duvc phe duyet 

Phong NOi vu 
Cac co quan, don 
vi huyen, UBND 

cac IA 
Trong nam danh gia 

4 TCTP 5.1.4 - 136 tri vien chirc theo 
dung vi tri viec lam &roc phe duyet 

100% vien chdc 136 tri dung theo 
vi tri viec lam va tieu chuan chirc 

Phong ong  Noi vu Cac co quan, don 
vi huyen, UBND 

Trong nam danh gia 
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TT Link vu.c/Tieu chi/Tieu chi thinh A  phan Muc tieu, yeu cau 
Co' quan chi' 

do tri/don doc, 
theo doi 

A Ccr quan ph i 

hop/thurc hien 
Thlri gian thtrc 

hien/hoin thanh 

danh nghe nghi0 tucmg img vai 
timg vi tri. 

cac xa 

5 
TCTP 5.2.1 
ve tuye dung cong chirc cap xa 

5.2.1 - Thuc hin quy dinh 
Thuc hien dung quy dinh Phong Ni vu 

Cac ca quan, dan 
vi huy'n, UBND 

cac xa 
Theo ke hoach (ne"u có) 

6 
TCTP 5.2.2 - Thuc hin quy dinh 
ve tuyen dung vien chic tai cac dan 
vi su nghi0 cong lap thuOc 

Thuc hi'n dung quy dinh Phong N9i vu 
Cac co quan, dan 
vi huyn, UBND 

cac xa 
Theo ice' hoach (n6u co) 

7 
TC 5.3.1 - Thuc hi'0 quy dinh ve 
di&i ki41, tieu chuan bo nhim, bo 
nhim1ai 

100% s6 ,lanh dao cap clugc bei 
nhim, be) nhim tai dfing quy 
dinh 

Phong Nie vu 
Cac co quan, don 
vi huy'n, UBND 

cac xa 
Trong nam danh gia 

TC 5.3.2 - Thuc hien quy dinh ve 
thou gian bo nhi0-11ai 

100% sei lank dao dugc bei nhim 
• lai dung then gian quy diph 

, 	,,
8 Phong Ni91 vu 

Cac co quan, don 
vi huy4i, UBND 

cac xa 
Trong nam danh gia 

9 
TCTP 5.4.1 - Thuc hin trinh tu, 
thli tuc danh gia, phan loai cong 
chirc, vien chirc theo quy dinh 

Thuc hi'n danh gia, phan loai 
cong chirc, vien chic theo dung 
quy 	dinh 	tai 	Nghi 	dinh 
90/2020/ND-CP dm Chinh phii va 
huang an dm BO Ni9 vu 

Phong N'9i vu 
Cac co quan, dan 
vi huy'n, UBND 

cac xa 
Theo quy dinh 

10 
TCTP 5.4.2 - ChAp hanh 4 14t, 4 
cuang hanh chink cua can bC;), cong 
chirc, vien chirc 

.,, „n 	„ 	A 	A 	, 	.. Km g co can bo, cong chuc, vien 
chirc bi ksi luat 

Phong N9i vu 
Cac co quan, dan 
vi huyn, UBND 

cac xa 
Trong nam danh gia 

11 TC 5.5 - Mix d9% hoan thanh Ice' 
hoach dao tae, boi &Pang can 1)9', 

Hoan thanh 100% ket.  hoach Phang NO vu Cac co quan, don 
vi huyn, UBND 

Trong nam danh gia 
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TT Link vtic/Tieu chiJTieu chi thanh A phan Muc tieu, yeu cau 
Co' quan chit 
tnu/don (Vic' theo doi 

A . Ca quan phot 
hop/thtyc hien 

Thai gian thtyc 
hien/hoin thanh 

cong chirc, vien chirc cac xa 

12 TCTP 5.6.1 - TS,  1e d4t chuAn dm 
cong chirc cap xa 

100% cong chirc cap xa d4t chuan' 
ve chuyen mon nghiep vu 

Phong Ni vu 
Cac ca quan, don 
vi huyen, UBND 

cac xa 

Trong nam danh gia va 
nhfing nam tiep theo 

13 TCTP 5.6.2 - Ty le d4t chu'an dm 
can 1)0 cap xa 

100% can 130 cAp x4t chu' 	ve 
chuyen mon nghiea d 
	an 

p  vu Phong NOi vu 
Cac co quan, dan 
vi huyen, UBND 

cac xa 

Trong nam"' 	danh gia va 
nhang nam tiep theo 

VI CAI CACH TAI CHINH CONG 

1 
TCTP 6.1.1 - Thuc hien giai ngan ke 
hoach dAu to von ngan sach nha 
nuac 

Hoan thanh 100% ke ho4ch 
Phong Tai 
chinh-Ke 

hoach 

Cac ca quan, don 
vi huyen, UBND 

cac xa 
Trong nam danh gia 

2 
TCTP 6.1.2 - Thuc hien co the to 
chit ve sir dung kinh Ohl quan 15T 
hanh chinh tai ca quan hanh chinh 

Khong c6 sai ph4rn ve sir dung 
kinh phi quan 1y hanh chinh dligc 

phat hien trong nam danh gia 

Phong Tai 
chinh-Ke 

ho4ch 

Cac co quan, don 
vi huyen, UBND 

cac xa 
Trong nam danh gia 

3 

TCTP 6.1.3 - TO chirc thuc hien cac 
kien nghi sau thanh tra, kiem tra, 
kie'm town nha nuac ye tai chinh, 
ngan sach 

Thuc hien 100% kien nghi. 
Phong Tai 
chinh-Ke 

hoach4  

Cac co quan, don 
vi huyen, UBND 

cac xa 
Trong nam danh gia, 

4 
TCTP 6.2 - Xay dung du town ngan 
sach hang nam 

Thuc hien theo clung thoi gian quy 
dinh 

Phong Tai 
chinh-Ke 

hoach 

Cac co quan, don 
vi huyen, UBND 

cac Id 
Trong nam danh gia 

5 

, 	„: TCTP 6.3 - Bao cao quyt town; bao 
cao ket qua thus kien the dO to chii, 
to chiu track nhiem ve sir dung kinh 

Di' s6 luting va dam bao ye not 
dung, than gian theo quy clink 

Phong Tai 
chinh-Ke 

Cac co quan, don 
vi huyen, UBND 

Trong nam- 	danh' 	gia 
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TT Link vu.c/Tieu chi/Tieu chi thank 
phan Muc tieu, yeu cau 

Co' quan chit  A trlidon doc' then doi 

Co' quan phi 
hop/thwc MO 

ThOil gian thu.c 
hqn/hoin thinh 

phi quan 1ST hanh chinh; bao cao k6t 
qua thuc hien cluyen to chir, to chiu 
trach nhiem ve tai chinh dm cac 
don vi su nghiep ding lap truc 
thu8c 

hoach cac xa 

6 
TCTP 6.4 - Ban hanh quy ch6 quan 
1ST, sir dung tai san cong dm cac co 
quan, don vi thu8c pham vi quan 1y 

100% co quan, don vi ban hanh 
Phong Tai 
chinh-K6 

hoach 

Cac ca quan, don 
vi huyen, UBND 

cac xa 
Trong nam danh gia 

7 
TCTP 6.5 - Thuc hien bao cao tinh 
hinh quan 1ST sir dung tai san cong 
tai don vi 

Dung quy dinh 
Phong Tai 
chinh-Ke 

hoach 

Cac co quan, don 
vi huyen, UBND 

cac la 
Trong nam danh gia 

8 

TCTP 6.6.1 - Thuc,hien quy dinh 
ve sir dung cac nguon tai chinh va 
phan phoi ket qua tai chinh tai cac 
don vi su nghiep cong 14p 

Khong co sai pham 

. 

Phong Tai 
chinh-Ke" 

hoach 

Cac co quan, don 
vi huyen, UBND 

cac xa 
Trong nam danh gia 

9 
TCTP 6.6.2 - TS,  le giarn chi true tiep 
ngan sach cho don vi su nghiep so von 
nam 2015 

Dat tS, le tir 10% troy len 
Phong Tai 
chinh-Ke 

hoach 

Cac co quan, don 
vi huyen, UBND 

cac xa 
Trong nam danh gia 

VII 
XAY DUNG VA PHAT TRIEN 
CH1NH PHU DIEN Te, CHINH 
PHU sO 

1 
TCTP 7.1.1 - TiS le van ban trao d6i 
gifra cac co quan hanh chinh nha 
mr6c dual clang dien tir 

Han the t6i da van ban di, den 
dugc giri duoi clang dien tir song 

song von ban giAy 

Phong Van h6a 
-Thong tin 

Cac CO quan, don 
vi huyen, UBND 

cac xa 
Trong nam danh gia 
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TT Linh vwc/Tieu chi/Tieu chi thanh 
x phan Muc tieu, yeu 	cA u 

Co' qu an chit 
trlithin dOc 

' then cloi 

Ccr quan phi 
him/thkrc hie,n 

TWA gian thtrc 
hqn/hoan thanh 

2 

TCTP 7.1.2 - TS,  l' xir V,  van ban, 
ho so cong viec den dugc luan 
chuyen, xir V/ hoan toan not b8 teen 

• phan mem QLDH & cap huy'n, cap 
xa 

100% van ban, h6 so cong viec 
dugc luan chuyen, xirlS,  hoan toan 

,,. 	,, 	„ 	,.. 	,a, not bo tren phan mem QLDH (tru 
van ban mat) 

Phong Van hoa 
„ ,,  - Thong tin 

Cc  coy quan,  don 
vi huyen, UBND 

cac xa 
Trong nam danh gia 

3 
TCTP 7.1.3 - tin dung chit 14 ski , 
tren van ban din tir cap huyn, xa 

100% van ban di'n to den dugc 
kST ski van ban den; van ban din 
tir di do hu3*. phat hanh CO day 
du chung thu so co quan va chit 

• 14 so oh Lanh d4o co quan (trir 
van ban mat) 

Phong Van h6a 
- Thong tin 

Cac co
,,
quan, don 

vi huyen, UBND 
, 	,.. 

cac xa 
Trong nam danh gia 

4 

, 
TCTP 7.2.1 - TS/ le TTHC cung cap 
truc tuyen mire d8 3 va 4 co phat 
sinh ho so trong nam 

Tir 50% trorlen s6 TTHC phat 
sinh ho so tn,rc tuyen so yeti tong Cac 

so TTHC gang cung cap true 
tuyen mire d6 3, mix (18 4 c6 phat 

. 	sinh ho so  

Phong Van-  ho' a 
-Thong tin 

co quan, don 
vi huyen, UBND 

, 	,., 
cac xa  

Trong nam danh gia 

5 
TCTP 7.2.2 - TS,  l' h6 so TTHC 
dirge tip nhan, )(Cr 1ST 	truc tuy6n 
ma t d8 3 va 4 cac 

Tir 20% troy len 
Phong Va.n h6a 

-Thong tin 

Cc co quan, don 
vi huy'e'n, UBND 

, 	_ 
xa 

Trong nam danh gia 

6 

TCTP 7.3.1 - TS,  le TTHC da tri& 
khai co phat sinh ho so tiep nhan va 

A tra ket qua giai quyet qua dich vu 
BCCI 

Tir 50% troy len c6 phat sinhhkiso 
tip nhan/tra ket qua giai quyet 

qua dich vu BCCI so vai so 
TTHC da trie'n khai tip nhan va 
tra k6t qua giai quy6t qua dich vu 

BCCI 

Phong Van hoa 
- Thong tin 

cac xa 
 

Cac co quan, don 
vi huy0, UBND Trong nam danh gia 
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TT Link wc/Tieu chi/Tieu chi thank 
A phan Myc tie

Co' 
u, yeu eau 

quan chii 
trijdon dOc' theo diii 

. 	A. 
Co quan pnoi 
hap/thine hi0 

Thai gian thy.c 
MO/hoar' thank 

TCTP 7.3.2 - TS,  l'' ho' so TTHC 
dugc tip nh4n qua dich vu BCCI % s6 h6 so TTHC tor len 

Phong Van h6a 
- Thong tin 

Cac co quan, don 
„ vi huyen, UBND 

cac xa 
Trong nam dank gia 

8 
TCTP 7.3.3 - Tyl' 	k''et qua giai 
quy6t TTHC dugs tra qua dich vu 
BCCI 

Tir 15 % so Wo so TTHC tra len_ Phong Van h6a 
Thong tin 

Cc co quan, don 

v1 huYe:n' UBND_  
cac xa 

Trong nam danh gia 

9 

TCTP 7.4.1 — apg/Trang thong tin 
di'e'n tn.  UBND cap huy0 cling cap 
day chi chuyen muc thong tin theo 
quy dinh 

Day du cac chuyen muc thong tin 
va mix do cung cap thong tin dat 

tir 90% troy len 

Phong Van ho'a 
- Thong tin 

Cac co quan, don 
vi huy0, UBND 

cac xa 
Trong nam danh gia 

10 

TCTP 7.4.2 — Ong/Trang thong tin 
then tir UBND cap xa cung cap day 
du 	muc thong tin theo quy 
dinh 

Day du cac chuyen muc thong tin Cac 
vas muc do ̂ cung cap thong tin da.t 

tir 90% to' len 

Phong Van ho'a _ 
Th6ng tin 

CO quan, don 
vi huy

,
n, UBND

_ 
 

cac xa 
Trong nam danh gia 

. . . 

11 
TCTP 7.5 — Trien khai N th6ng 
thong tin phuc vu hop va xir 1/ 
cong vie dm UBND cap huy'e'n 

Co tri6n khai Phong Van Ma 
-Thong tin 

Cac co quan, don 
vi huye'n, UBND 

cac xa 
Trong nam danh gia 

12 

TCTP 7.6.1 — Thuc hin t,rien khai 
va cong bo dp dung 	" thong Quan 

chat luting 	

' 

g theo tieu chu Quo
Quan

1)',  4 
gia TCVN ISO 9001 cho tat ca cac • hoat dOng lien, 	quan den gai quyet 
TTHC cho to chirc, ca nhan 

11 Ban cong b6 dp dung 	" thong 
Quanl 	chat luting theo tieu 

chu'an Quoc gia TCVN ISO 9001 
dugc thong bao bang van ban den 

Stir 	Khoa hoc va cong ngli 

Van phong 
HDND-UBND 

huye'n 

Cac co quan, don 
vi huy0, UBND 

cac xa- 
Trong nam danh' 	gia 

13 TCTP 7.6.2 — Thuc hi'n ap dung va • 
duy tri tot H" thong Quan 1 ,  chat 

Ban hank muc tieu chit luting Van phong Cac co quan, don Trong nam danh gia 
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TT Link wc/Tieu chi/Tieu chi thinh A phan Muc tie tie u, 	au , y 
Co' quan ii cp 
tri/don doe' 

theo diii 

Co' quan phi 
hcrp/thkrc hien 

Thlri gian th*rc 
hien/hoin thank 

lugng theo tieu chuan' 	Qu6c gia 
TCVN ISO 9001 vao hoat (Icing 

HDND-UBND 
huyen 

vi huyen, UBND 
cac xa 

14 

TCTP 7.6.3 — Thuc hien Ichic phuc 

thong Quan VT chat luting theo tieu 
chuin Quoc gia TCVN ISO 9001 

cac diem khong phii licip d m He 
Da thuc hien 

cac xa 
 

Van pheng 
HDND-UBND 

huyen 

Cac co quan, don 
vi huyen, UBND Trong nam danh gia 

15 

TCTP 7.6.3 — Bao cao hang nam 
vic ap dung, duy tri, cai tien He 
thong Quan 15T chat luting theo tieu 
chuan Quoc gia TCVN ISO 9001 
vao hoat dOng quan Vi ciia don vi 

Thuc hien dung thoi gian va not 
dung theo quy Binh 	

' 
Van ph6ng 

HDND-UBND 
huyen 

Cac co quan, don 
vi huyen, UBND 

cac xa 
Trong nam danh gia 

16 

TCTP 7.6.2 — Thuc hien ap dung va 
duy tri tot He th6ng Quan 1S7 chit 
lugng theo tieu chuan Quoc gia 
TCVN ISO 9001 vao hoat Ong dm 
cap xa 

100% UBND cac xa thuc hien ap 
dung va duy tri tot He thong Quan 

15/ chit luting theo tieu chuan 
Quoc gia TCVN ISO 9001 vao 

hoat Ong quan l  

Van phong 
HDND-UBND 

huyen 

Cac co quan, don 
vi huyen, UBND 

cac xa 
Trong nam danh gia 

VIII 

TAC KING CUA CCHC DEN 
NGUIJI DAN, TO ClItt VA 
CAC CHI TIEU PHAT TRIEN 
KT-XH CUA HUYEN 

TCTP 8.1.1 - Chi s6 hai long ve 
A 	.an Bich ti p can 	vu thuc Chi so 

SIPAS 
1 Tang it nhat 2% so veri nam 2020 

Van phong 
HDND-UBND 

huy0 

Buu lien 
co 

quan, don vi 
UBND cac xa 

Trong nam danh gia 

2 TCTP 8.1.2 - Chi s6 hai long ve t6 
chirc giai quyet TTHC thu6c Chi s6 

Gift yang hoc na.ng cao tS,  le hai 
long so voi nam 2020 

Van phong 
HDND-UBND 

Buu din 
huyO/cac co 

Trong nam danh gia 
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TT Link vvc/Tieu chi/Tieu chi thank x phan Muc tieu, yeti c lu  
Co' quan chill 
tti/clon dm' then doi 

Co' quan phili 
hop/hop/thine WO 

Thiri gian thtyc 
hiO/hoin thinh 

SIPAS huyen quan, don vi 
UBND cac xa 

3 
TCTP 8.1.3 - Chi s6 hai long ve 
cong chirc tai B6 ph4n M6t dm 
thu6c Chi s6 SIPAS 

Tang it nha't 2% so vOi nam 2020 
Van phong 

HDND-UBND 
huyen 

Buu dien 
huyen/cac co 
quan, don vi

UBND cac xa- 

Trong nam danh gia 

4 
TCTP 8.1.4 -,Chi so hai long velc6t • qua giai quyet TTHC thu6c Chi so 
SIPAS 

. 	_ 	., 	,, 	,, 	, 	, . 
Gift vung hoc nang cao tS,  lc hai 

	

long so von n- 	2020 

Van phong 
HDND-UBND 

huyen 

Buu dien 
huyen/cac co 
quan, don vi 

UBND cac xa 

Trong nam danh gia 

5 

TCTP 8.1.5 - Chi s6 hai long ye 
viec tie p nh4n, xir 1ST phan anh, kien 
npi lien quan den TTHC thu6c Chi 
so SIPAS 

Tang it nhAt 2% so vai ram 2020 

- 
huyen 

 

Van phong 
HDND-UBND 

Buu dien 
huyen/cac co. 
quan, don vi 

UBND cac Id 

Trong nam danh gia 

6 TC 8.2 - Mix d6 thu hilt dau tu dm 
huyen 

Cao hon so vai namtilt& lien Ice 
Phong Tai 

• chink — Ke 
hoach 

Cac co,  quan, don 
vi; UBND xa va • 
cac CO quan, don 

vi lien quan 

Trong nam danh gia 

TCTP 8.3.1 - TS,  1' doanh nghiep 
thanh 14 mai trong nam 

troy len so y 	na Tang to20% 	enm 
truce lien ke 

Phong Tai 
ch

ho
inh

4 
- 
ch  

1(.' 

a C c co quan, don 
vi; UBND xa va 
cac co. quan, don 

vi lien quan 

Trong nam dank gia 

8 
TCTP 8.3.2- 'I)/' le &mg gop vao 
thu ngan sach huyen dm khu vuc 
doanh nghiep 

Tang so vai nam truck lien Ice Phong Tai 
• chinh - Ke 

Cac co quan, don 
vi; UBND xa va 
cac co quan, don 

Trong nam danh gia 
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TT Link vu•c/Tieu chi/Tieu chi thank A  
phan Muc tieu,  yeu  au 

Co quan chti 
trlidon dm' theo doi 

Co' quan phOi 
hop/thtrc hien 

Thai gian thkrc 
hien/hoan tha nh 

ho4ch vi lien quan 

9 
TC 8.4 - Thgc hien thu ngan sack 
hang nam dm huy'en theo Ke 
hoach &rot tinh giao 

Vtrcyt chi tieu cluvc tinh giao to 
4% tro• len 

Tai, 
chink chinh - Ke 

hoach 

Chi Cuc thus KV 
Ayun Pa -Phu 

Thin - Ia Pa, cac 
ca quan, dcm vi 

lien quan, UBND 
cac xa 

Trong nam danh gia 

10 TC 8.5 - Ty le tang tong san pham 
teen dia ban (GRDP) 

Tang cao han so vai nam tnrac 
he'll k'S 

Phong Tai, 
chink - Ke 

hoach 

Cac ca quan, don 
vi; UBND xa va 

• 
cac Co quan, don 

vi lien quan 

Trong nam danh gia 

11 
TC 8.6 - Mat do dux hien cac chi tieu 
phat triSn KT-XH do HDND huyen 
giao 

100% chi tieu phat tnen KT-XH 
do HDND huyen giao dat va vu gt 

Phon Tai
, chinh 

g 
- Ke 

hoach 	• 

Cac Ca quan, dcm 
vi; UBND xa va • 
cac co quan, don 

vi lien quan 

Trong nam danh gia 
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