
EJY BAN NHAN DAN 	CQNG HOA XA HOl CHU NGHIA VIET NAM 
HUYEN IA PA 	 DOc rap - Tir do - Hank phtic 

TIEU VA KE HOACH THVC HIEN 
MIX TIEU CHAT LONG NAM 2021 

1. INOI DUNG MK TIEU CHAT LONG 

1. Dam bao 100% thil tkic hanh chinh duoc giai quyet thing tham quyen va 

thai gian theo quy dinh; 

2. Phan dau dat tren 90% mUy dO hai long cUa to chirc, ca nhan den giai 
quyet thu tuc hanh chinh/cong viec tai BO phan tip nhan va tra ket qua huyen; 

3. TO chirc danh gia not bO He thOng quan ly chat lacing t6i thieu 1 lan/nam. 

H. KE HOACH THITC HIEN MIX TIEU CHAT LUVNG: 

STT N§i dung cong viec 
Chti tri thirc 

hi§n 
PhSi hcrp 
thkrc hi0 

Mei gian holt' 
thank 

1  

tri nhan ski, sap xe'p cong 
viec hop IS,. 

Cac don vi lien 
quan den giai 
quyet TTHC 

BO phan Tiep 
nhan va Tra 

ket qua huyen 
Thtrang xuyen 

Tuan thu cac quy trinh giai 
guy& TTHC theo TCVN 
ISO 9001:2015. 

Cac don vi lien 
quan den giai 
quyet TTHC 

BO phan Tiep 
nhan va Tra 

ket qua huyen 
Thixong xuyen 

Khi phat hien cac sai sot, 
tien hanh trao doi thong tin 
hop l)",  a dieu chinh, khac 
phuc truck khi chuyen giao 
cho to chirc/ca nhan. 

BO phan Tiep 
nhan va Tra ket 

qua huyen 

Tat ca cong  cluk thuOc 
cac phong ban 

huyen 

Theo stx vu 

2 

Tiep nhan phan hOi, thu 
thap cac thong tin danh gia 
sir thOa 	man 	ve ,  dich 	vu 
hanh chinh cila to chi:re/ea 
nhan. Lanh dao Van 

phong HDND- 
UBND huy0, 
Ban Tiep cong 

dan huyen 

Lanh dao cac 
phong ban 

thuOc huyen 
Thuong xuyen 

Tien can cac luong thong 
tincrivc 	tiep, 	cong 	van, 
din 	thoai, 	email,...) 	lien 
quan den giai quyet phan 
anh. 
Thutmg xuyen kiem , soat 
viec thy ly va giai quyet ho 
so 	cita 	cac 	phOng 	chin 
nang. 



Xir 1y ky 101 nghiem d6i 
voi cac tnrorng hop co vi 
pham. 

3 

Lap Ice hooch, chucmg trinh 
danh gia nOi 130 (DGNB) 

Lanh dao 
UBND, Van 

phong HDND- 
UBND, This 4 

ISO 

Lanh dao cac 
phong ban 

thu0c huyen 

Quy IV/2021 
Thuc hien danh gia not b0 

Thu 4 ISO, 
danh gia vien 

Lanh ciao cac 
phong ban 

 thuOc huyen 

Bao coo tong hop DGNB, 
Hop xem xet dm lanh dao 

Ban Chi dao 
ISO, This 4 

ISO 

Lanh dao cac 
phong ban 

thu0c huyen 

nh(tn: 
- TT. Huy0 
- TT. HDND huyen; 
- Lanh dao UBND huy0; 

- Cac pining ban thuOc huy0; 
- UBND cac • 
- Luu: VT 

la Pa, ngay 08 thong 01 Wain 2021 
TM. UV BAN NHAN DAN 

KT. CHU TICH 
PHO CHU TICH 

 

Ksor Suy 
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