
UY BAN NHAN DAN 
HUYEN IA  PA 

CQNG HOA XA HQI CHU NGHIA VIET NAM 
DOc 14p - Tu. do - Hanh phtic 

S6: 	/KH-UBND la Pa, ngay 	thong 3 nam 2021 

KE HOACH 
Kiem tra viec ap dung, duy tri va cai tien He thOng quan ly chit lucyng theo 
Tien chuan quOc gia TCVN ISO 9001:2015. 	tai cac phong ban chuyen mon 

thuc huy?n va Uy ban nhfin dfin cac xfi 

I. MUC DICH, YEU CAU 

1. Muc dich 

- Danh gia viec chip hanh Quyet dinh s'(') 19/2014/QD-TTg ngay 05/3/2014 
dm Thu tuang Chinh phu ve viec dp dung he thOng quan 1S,  chit lucmg (HTQLCL) 
theo tieu chuin quOc gia TCVN ISO 9001 vao hoat dOng cua cac co quan, to chirc 
thuc N thong hanh chinh Nha nuac teen dia ban huyen. 

- Danh,gia tinh hinh thuc hien Ke hoach so 31/KH-UBND ngay 23/3/2020 
ve viec chuyen dOi, ap dung He thong quan 1)",  chat luting theo tieu chuan Quoc 
gia TCVN ISO 9001:2015 tai cac co quan hanh chinh nha nuac huyen Ia Pa nam 
2020. 

- Duy tri viec dp dung HTQLCL vao hog dOng cua co quan hanh chinh nha 
nuac gop phan nang cao hieu luc, hieu qua thuc hien viec cai cach hanh chinh 
ding tai cac co quan hanh chinh thuOc huyen. 

- Thong qua hoat dOng kiem tra gitip tang cuemg hoat dOng thong tin truyen 
thong, pho Bien huOng din cac co quan/don trong viec thuc Quyet dinh so 
19/QD - TTg ngay 05/03/2014 dm Thu Wong Chinh 

2. Yeu cau 

- Hoat dOng kiem tra tuan thu theo quy dinh tai Quyet dinh so 19/2014/QD-
TTg va cac quy dinh cua phap luat khac có lien quan, dam bac) chinh xac, khach 
quan, trung thirc, cong khai, minh bach. 

Hoat dOng kiem tra duce thuc hien theo ke hoach hoc dOt xuit khi có 
yeu cau. Bao dam 100% cac co quan thuc doi tucmg phai dp dung, duy tri va cai 
tien HTQLCL dugc kiem tra qua ho so, bao cao. 

- Kiem tra tai cac phong ban chuyen mon thuc huyen va UBND cac 

II. NQI DUNG, DOI TU'ONG KIEM TRA 

1. Noi dung kiem tra 

1.1. Kini tra viec cip dung, duy tri va cai tien HTQLCL theo yeu cciu cz:ia 
tieu chujn quac gia TCVN ISO 9001 
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- Pham vi dp dung cua HTQLCL cua co quan, don vi (bao gam toan bei 
hoot &Ong lien quan den thyv hien thu tuc hanh chinh cho to chirc, ca nhcin thuOc 
tham quyen gicii quyet cua ca quan); 

- Hog &Ong phO bien, huOng dan dp dung he thOng tai lieu, quy trinh giai 
quyet ding viec cho toan bO can NI, cong chirc trong pham vi xay dung va ap 
dung HTQLCL; 

- Su tuan thu cua ca quan doi vai tat ca cac yeu cAu cua Tieu chuAn quOc 
gia TCVN ISO 9001,,  chinh sach, muc tieu, quy trinh, 	tuc, cac quy dinh có lien 
quan khac va yeu cau cua phap 1u4t lien quan; 

- Viec thgc hien cac qua trinh giai quyet cong viec va cac qua trinh dugc 
xac dinh trong HTQLCL; 

- Hog dOng xem xet dm Lath dao va hog dOng danh gia not 130, thuc hien 
hanh dOng khAc phyc cac diem khong phu hop; 

- Hoat Ong xir ly cac khi'eu nai lien quan den l'inh vuc dp dung HTQLCL 
(neu co); 

- Hoat d'Ong cai tien HTQLCL; 

- Cac thu4n lgi, kho khan khi tri'en khai dp dung HTQLCL theo Tieu chuAn 
quiic gia TCVN ISO 9001 vao hoat dOng cua cac ca quan hanh chinh nha mac tai 
don 

1.2. Kienz tra viec tuan thii theo cac quy dinh tai Quyit dinh so 19/2014/QI) 
- T7'g 

- Viec bao dam su tham gia cua L'anh dao, cac don vi va ca nhan có lien 
quan trong qua trinh xay dung va dp dung HTQLCL; 

- Viec nokri dung d'Au co quan xac nh4n hieu luc cua HTQLCL; 

- Viec cong 136 HTQLCL phu hgp tieu chuAn quOc gia TCVN ISO 9001 va 
thOng bao bang van ban den don vi chu tri de theo dai, tong h9p; niem yet tai try 
sar ca quan va clang tai tren mang thong tin dien tir dm co quan (neu có); 

- Viec cap nh'a't cac thay dOi cua van ban quy pham phap 1114 lien quan den 
hog dOng xir ly cong viec vao HTQLCL; 

- Viec cong 1)6 lai khi co su dieu chinh, m& rOng, thu hep pham vi dp dung 
HTQLCL; 

2. DOi turfing va theei gian, dia diem kiem tra: 

a. Doi tuvng kiem tra: (Theo phy lyc kern theo) 

b. Thai gian: Du kien trong quy II va q4 III 

c. Dia diem: Tai till so ca quan, don vi dugc kiem tra, danh gia. 
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III. KINH PHI THVC HIEN 

Sir dung tir ngu6n kinh phi da &roc UBND huyen giao nam 2021 cho don 
vi. 

IV. TO CHIYC THIIC HIEN 

1. Van phong HDND-UBND huyen phi hop yen cac ca quan don vi tham 
muu UBND huyen thanh 10 Doan kiem tra; trien khai thkrc hien n6i dung ke 
hoach kikn tra. 

2. Cac co quan, don vi thu6c d6i tugng kiem tra: 

- Bao cao kk qua thkrc hien viec ap dung, duy tri va cai tin HTQLCL theo 
tieu chuAn TCVN ISO 9001. 

-136 tri thanh ph'an lam viec yeti Doan kiem tra cua UBND huyen theo dung 
ke hoach. 

3. Phong Van hoa-Thong tin, Trung tam Van h6a, The thao va Du lich ph6i 
hop vOi Van phong HDND-UBND huyen to chirc thkrc hien tot cong tac thong tin, 
tuyen truyen ve cac hoat dOng lien quan den xay dkmg va dp dung HTQLCL vao 
hog dOng cua cac ca quan hanh chinh nha nu6c va dac biet la tinh hinh chuyen 
d6i HTQLCL sang phien ban Tieu chu'n quac gia TCVN ISO 9001:2015 va hog 
dOng dp dung, duy tri va cai tin HTQLCL cua cac UBND xa ten dia ban huyen. 

Tren day la k6 hoach kiem tra viec dp dung, duy tri va cai tien He th6ng 
guar' 11 chat ltrong theo Tieu chuan quoc gia TCVN ISO 9001:2015 tai cac hong 
ban chuyen mon thu6c,huyen va Uy ban nhan dan cac xa trong nam 2021, Uy ban 
nhan dan huyen yeu cau Ban chi ciao ISO huyen va cac phong ban chuyen mon 
thu6c huyen, UBND cac xa nghiem tuc trien khai thkrc hien./. 

TM. UY BAN NHAN DAN 
KT. CHU TICH 

PHO CHU TICH 

TrAn Quoc Tudn 

Nei nhOs: 
- LD UBND huy0; 
- Thanh vier] Ban chi dao ISO; 
- Cac phong ban thuOc huyen; 
- UBND cac xa; 
- Luu: VT, ISO.  
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PHU LUC 
Danh sich cac co.  quan, don vi dirge kiem tra trong nam 2021 

(Kern theo Ke hoach so 36 /KH-UBND ngay ,t2 /3/2021 cria UBND huy'en) 

STT DON VI KIEM TRA THOI GIAN KIEM TRA 
GHI 
CHU 

1  Phong NOi vu 

M8i dun vi ki6m tra 01 
ngay, du kien trong quy II 

v a q4 III 

2 Phong Tai nguyen-Moi true:mg 

3  Phong Tu phap 

4  Phong Kinh t&FI4'tang 

5  Phong Tai chinh-K6 ho4ch 

6 Phong Yong nghip-PTNT 

7 Phimg Lao dOng-TB&XH 

8 Phong Dan t(ic huy0 

9 Phong Van hoa-Thong tin 

10 Phong Giao duc Nth Dao tiao 

11 Thanh tra hu*i 

12 UBND xa NY To 

13 UBND xa Chu Rang 

14 UBND xa Kim Tan 

15 UBND xa Ia Mrcrn 

16 UBND xa Ia Trok 

17 UBND xa Ia Broil 

18 UBND xa Ia Tul 

19 UBND xa Chu IVI6 

20 UBND xa Ia Kdam 

21 Ban chi ciao ISO 
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