Uy BANANHJA\N)DAN CQONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN IA PA Poc lap - Tw do - Hanh phiic

la Pa, ngay 14 thang 01 nam 2019

CHINH SACH CHAT LUQNG TAI UBND HUYEN IA PA

Nham gép phan thue hién c¢6 hiéu qua muyc tiéu cai cach hanh chinh cua
tinh Gia Lai, lanh dao va tap thé can bo, cong chue, vién chire cia UBND huyén
Ia Pa théng nhéat dé ra Chinh sach chat lugng niam 2019 vé&i phuong cham:
"Cong khai, minh bach — Pang quy dinh - Ky cwong - Trach nhiém - Hi¢u
qua”, dong thoi cam két:

1. Ton trong va tao dicu ki¢n thudn loi theo yéu cau, nguyén vong chinh
dang ctia ca nhan, t6 chirc lién quan dén céac giao dich hanh chinh.

2. Khong ngimg cai tién cong tac quan 1y, diéu hanh; nang cao ky cwong,
ky luat hanh chinh, hudng t6i su hai 1ong ctia ca nhan, t6 chirc khi thuc hién thu
tuc hanh chinh UBND huyén théng qua vi¢e thyc hién va cai tién lién tuc Hé
Ihong quan ly chét lugng theo tiéu chuan qube gia TCVN ISO 9001:2008./.
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