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BAO CAO 
Tinh hinh thtyc hien cong tic cal cich hanh chinh 9 thing dau nam 

va phirorng htrovg,  nhiem vu 3 thing cuOi  nam 2021 

I. CONG TAC CHI D30, DIEU HANH CAI CACH HANH CHINH 

1. Cling tic chi d4o, dieu hinh cai cach Birth chinh 

Tren co sa cac Kt hoach cai cach hanh chinh cua tinh, US,  ban nhan dan huytn 
da xay dung va ban hanh Quyet dinh so 483/QD-UBND ngay 29/12/2020 ye yiec ban 
hanh Ke hoach Cai each hanh chinh; Quytt dinh so 491/QD-UBND ngay 29/12/2021 
ve vitc ban hanh ice hoach tuyen truyen Ong tic cai each hanh chinh; Quyet dinh so 
02/QD-UBND ngay 07/01/2021 dm UBND huytn ve vitc ban hanh kt hoach kitm 
soat thu tuc hanh chinh nam 2021; Kt hoach so 18/KH-UBND ngay 05/02/2021 ve 
vitc ra soat, dinh gia thu tic hanh chinh nam 2021; Ke hoach so 109/KH-UBND ngay 
29/10/2020; K6 hoach so 91/KH-UBND ngay 11/9/2020 theo dimg theri gian quy dinh. 

Qua do da phan Ong cac ca quan, dan vi phi trach cac nOi dung, Ong vie'c 
CCHC, tao ca sa de ph6i hop tham mtru chi dao, guar' ly thvc hitn cac not dung cai 
cach hanh chinh dugc thuan lgi, hitu qua. Da chi dao UBND cac xa chu dOng xay 
dung Ice hooch cai cach hanh chinh nam 2021 dtra tren ke hoach cai cach hanh chinh 
cua huytn, tinh. 

2. Ging tic tuyen truytn cai cach hanh chinh 

UBND huytn da ban hanh Quytt dinh s6 491/QD-UBND n*ay 29/12/2020 lit 
vitc ban hanh Ke hoach tuyen truyen ding tic CCHC nam 2021; ice hoach so 02/KH- 
UBND ngay 08/01/2021 ye tuyen truyen, pith bien gido doc,h6a giai ca 	chuan 
tiep can phap luat nam 2021. Thvc hitn cac nhitm vu da , ra trong ke hoach cua 
huytn, (long thoi thvc hitt' cac nhitm vv dugc giao trong ke hoach cua tinh, UBND 
huytn da chi dao cac ca quan, dan vi xay dung ke hoach va trien khai cac hoat dOng 
tuyen truyen ve ding tic CCHC,  vii rat nhieu hinh thirc: Truyen truyen ding tic 
CCHC trong cac buoi tuyen truyen gido dvc phap luat tai cac xa, ten phtrcmg tin 
thong tin truytn thong cila huyen; cap phat dugc 250 tai lieu xuong cac thon, lang; 
tuyen,truyen trong not b0 Ca quan, dam vi va tren Cong/Trang thong tin din huyt‘n, 
xa; tip tic 	thvc hie'n Quyet dinh so 168/QD-UBND ngay 29/6/2020 ye yiec Phe duyet 
not ,dung tuyen truyen "Huang an quy trinh thvc hitn ho sa qua Dich vu cong trvc 
tuyen va Btru chinh cong ich" tren mat sau cua Phieu tiep nhan va tra ket qua va chi 
dao cac ca quan, dan vi tiep nhan giai quyet TTHC thvc hitn in not dung tuyen truyen 
tai mat sau cua phial tiep nhan va tra ket qua tai Cong van so 1135/UBND-NV ngay 
03/7/2020. 

Cong tic thong tin, tuyen truy'en ve cai cach hanh chinh dtroc thvc hitn thtrimg 
xuyen, kip that có hitt' qua, gOp phan phan anh tinh hinh thvc hitn cai each hanh 
chinh tai dia phtrcmg. Ca ban da dugc cac to chirc ca nhan ung h0 va tich cvc tham gia 
vao hoat dOng CCHC cua huytn. 
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De tang ctr6ng sir dung dich vu ding mirc d0 3, 4, dich vg buu chinh cong ich 
trong tinh hinh dich Covid-19, UBND huyen da ban hanh Cong van so 231/UBND-VP 
ngay 09/02/2021 dm UBND huyen ve viec tang cueing sir dung dich vg cong truc 
tuyen mire dO 3 va 4 phong chong dich benh Covid-19 tren dia ban huyen. Theo do, 
cac ca quan, don vi, BO phan tiep,  nhan va tra ket qua cap huyen, xa da nghiem tuc
trien khai thuc hien. Dong thei, trien khai xay dung 10 cum pa no tuyen truyen ve cai 
cach hanh chinh at tai Trung tam huyen va 09 UBND )(I 

II. KET QUA THI1C HI N CONG TAC CAI CACH HANH CHINH 

1. Ve cal each the the 

Cong tac ra soat van ban QPPL tiep tuc dugc quan tam trien khai thuc hien. 
UBND huyen da ban hanh Ke hoach so 130/KH-UBND ngay 31/12/2020 ve trien khai 
cong tac van ban QPPL teen dia ban de trien khai teen dia ban huyen. 

Cong tac theo dOi thi hanh phap luat luon dugc UBND huyen quan tam, chi dao 
va da ban hanh Ke hoach s6 13/KH-UBND ngay 16/01/2021 ve theo dOi thi hanh phap 
1114 va quart 1Sr xir phat vi pham hanh chinh nam 2021; Quyet dinh so 185/QD-UBND 
ngay 31/5/2021 ve viec thanh 14p doan kiem tra xir ly vi pham hanh chinh nam 2021; 
du kien se tien hanh kiem tra trong th6i gian tai. Den nay, 	tier' hanh kiem tra tai 02 
)(a Ia Broai, Poi TO theo ke hoach va bao cao ket qua kiem tra tai Bao cao so 01/BC-
DKT ngay 07/9/2021. Cong tac dieu tra, khao sat da dugc UBND huyen quan tam, 
hien nay da tien hanh dieu tra, khao sat 30 phi'eu, du kien se tong hgp bao cao ket qua 
khao sat trong thai gian tai. 

Ong tac kiem tra, thAm dinh van ban QPPL: Thuc hien luat ban hanh van ban 
quy pham phap 1u4t, trong 9 thang dau nam 2021, UBND huyen chua kiem tra, tham 
dinh van ban QPPL nao, do chua ban hanh van ban QPPL. 

2. Ve cal each thii tuc hanh chinh 

2.1 Thyc hien cai cach thit tuc hanh chinh (TTHC) tren cac linh vyc quan 
nha nuoc theo quy dinh ciza Trung wang, czia tinh 

Ngay tir dau nam, UBND huyen da xay dung ke hoach kiem soat, ke hoach ra 
soat thu tuc hanh chinh (Quyet dinh so 02/QD-UBND ngay 07/01/2021 aux UBND 
huyen ve viec ban hanh ke hoach kiem soat thu tuc hanh chinh nam 2021; Ke hoach s 
18/KH-UBND ngay 05/02/2021 ye viec ra salt, clanh gia thri tuc hanh chinh elm 
2021). Theo dO, UBND huyen da dua ra 10 trinh, moc thoi gian thuc hien, phan cong 
nhiem vu cac ca quan, dan vi, UBND cac xa thuc hien ra soat, kiem soat, danh gia thu 
tuc hanh chinh de kien nghi cac ca quan co tham quyen sira doi, bo sung, thay the hoac 
bai be 'titling quy dinh ye thit tuc hanh chinh khong can thiet, khong,phii hgp. Hang 
quy, UBND huyen bao cao tinh hinh, ket qua thuc hien cong tac kiem soat thit tuc 
hanh chinh tren dia ban huy'rt Ia Pa theo dung thiyi gian quy dinh (Bao cao s 
84/BC-UBND ngay 17/3/2021, Bcio cao so 170/BC-UBND ngay 16/6/2021 cita 
UBND huyen). 

2.2 Kijm salt thft tuc hanh chinh 

a) Kim soat viec ban hanh mai cac TTHC thuOc tham quyen czia ca quan, dia 
plurang: Den ngay 14/9/2021, dan vi da cap nh4t va kiem soat dugc 299 thir tuc hanh 
chinh tren cac linh vtrc dugc Chir tich UBND tinh cong b6 thuc tham quyen giai 



3 

quyet cua UBND huyen; 173 thO tue hanh chinh thuc tham quyen giai quyet cua 
UBND cap xa dang con hien luc. 

b) Ve ra soat, danh gia va thuc hien cac quy dinh 4 dun gian hoa TTHC 

ve 
hien Cong van s6 4551/VP-NC ngay 22/12/2020 cua Van phong UBND 

tinh ve viec,  de nghi cac dcm vi dang 14 , not dung ra soat, danh gia thu tic hanh chinh 
nam 2021, Uy ban nhan dan huyen da chi dao cac cci quan chuyen mon, UBND cac xa 
dang 14/ not dung ra soat, danh gia thu tic hanh chinh nam 2021 (Cong van so 
2239/UBND-VP ngay 28/12/2020 14 viec clang 19'i not dung ra soat, cicinh gia thu tic 
hanh chinh nam 2021), (long thai TA' thuc hien dang 141 ra soat, danh gia thit tic hanh 
chinh nam 2021 gild ve Van phOng UBND tinh theo dung thai gian quy dinh. Theo do, 
UBND huyen da de nghi b6 van ban lam chimg hoac giay cam doan ye viec sinh khi 
khong co giay chimg sinh doi vai thu tic dang ky khai sinh co yeu to ntrac ngoai 
(Cong van so 09/UBND-VP ngay 04/01/2021 ve viec clang Icji not dung ra soat, danh 
gia thzi tic hanh chinh nam 2021). Ngdy 14/8/2021, UBND huyen da bdo cdo ket 
qua rd soat TTHC; theo do, UBND huyen de nghi sira dOi Khodn 1, Dieu 36 
Luat HO tich so 60/2014/QH13 ngdy 20/11/2014, dOng thai tinh toan dugc lgi 
ich cua viec dcm gian hod TTHC, tiet kiem dugc 5.676.600 dOng/rarn (Bcio cao 
so 248/BC-UBND ngay 14/8/2021 cua UBND huy07). 

Ket cua thuc hien tiep nhan, xirlphan anh kien nghi: Viec niem yet, cong khai 
thong tin tiep rthan phan anh, kien nghi ve quy dinh hanh chinh theo matt tai Thong to 
so 02/2017/TT-VPCP ngay 31/10/2017 oh B'6 tatting, Chit nhiem Van phong Chinh 
phi" va Quyet dinh so 13/2018/QD-UBND ngay 24/4/2018 oh UBND tinh ban hanh 
Quy che tiep nhan, xir ly phan anh, kien nghi cua ca nhan, to chirc ve quy dinh hanh 
chinh tren dia ban tinh Gia Lai da dugc UBND huyen trien khai thuc hien va cap nhat 
day dti, kip tiled (Thong bao so 48/TB-UBND ngay 11/6/2021 ye viec thong bao 
&rang day nong tiep nhan  thong tin phan anh, kien nghi cua to chic, ca nhan ve giai 
quyet thit tic hanh chinh tai UBND huyen Ia Pa); dugc thuc hien thong bao cong khai 
tren phucmg tien tnlyen thanh, truyen hinh; Cong thong tin dien ti huyen, xa; niem yet 
ding,  khai tai BO phan MOt cua huyen, try soy UBND cac xa. Den ngay 14/9/2021, chua 
c6 to chic, cong dan nao phan anh, kien nghi ve quy dinh hanh chinh cling nhu viec 
tiep nhan, giai quyet va tra ket qua tai BO phan MOt cua huyen. 

c) V'e cong khai thu tic hanh chinh 

UBND huyen a chi dao thuc hien niem y6t cong khai day du 299 TTHC thuc 
tham quyen giai quyet cua UBND cap huyen, 173 TTHC thuc tham quyen giai quyet 
cua UBND cap xa theo dung quy dinh tai Thong to so 02/2017/TT-VPCP ngay 
31/10/2017 dm BO tnrang, Chu nhiem Van phong Chinh phi. Cac TTHC dugc cong 
khai cu the nhtr: Thanh phan h6 sa, thai gian giai quyet; phi, 1e phi giai guy& TTHC... 
tren bang co dinh tai BO phan mgt cua huyen, vi tri thich hop, tao thuan loi cho „ 
chic, ca nhan de tiep can de' tra ciru, tim hieu cac thong tin TTHC. 

Ben canh viec niem yet cong khai TTHC to BO phan MOt cua, don vi ding 
cong khai day du not dung cac TTHC teen COng thong tin dien to huyen (tai dia chi: 
http://iapa.gialai.gov.vn/). Dong thai, cong khai day du thong tin dia chi, h6p thu dien 
thir, so dien thoai chuyen dung, horn thu gap y dm ca quan tiep nhan, ?dr 1 .phan anh 
kien nghi 	ca nhan, to chic ve quy dinh hanh chinh tai cac quan, dcm vi, UBND 
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xa de thuan tien cho viec tiep nhan, xir ly phan anh kien nghi cua cong dan, ca quan, t6 
chirc ve quy dinh hanh chinh va cac thn tvc hanh chinh. 

3. re cal cach to chirc 130 may hanh chinh nha nulk 

3.1 Rd soot ve vi tri, char ming, nhiem vu, quyen hgn, ca cau to cluic, Bien 
cite clia cc quan, dia phirang 

T6 chirc sap xep cac phong, ban chuyen mon thuOc huyen theo Nghi dinh so 
37/2014/ND-CP ngay 05/5/2014 cua Chinh phu ve quy dinh to chirc cac ca quan 
chuyen mon thuOc UBND huyen, quan, thi xa, thanh pito thuOc tinh; Nghi dinh so 
108/2020/ND-CP ngay 14/9/2020. UBND huyen da trinh HDND huyen xem xet, 
quyet dinh ve viec giai the Ph6ng Y t6 va chuyen chirc nang quart ly nha ntrac ve y to 
cho Van phong HDND-UBND huyen tai Nghi quyet so 33/NQ-HDND ngay 
21/12/2020. Hien nay, UBND huyen co 12 ca quan chuyen mon hanh chinh va 30 dan 
vi sir nghiep. T6ng so bien the hanh chinh ctia huyen la 63/78 cong chirc; vien chdc: 
730/746; HDLD theo Nghi dinh 68/2000/ND-CP: 37/37 (ND68: hanh chinh 4/4, sv 
nghiep: 33/33). Cac ca quan, dan vi da ban hanh va thirc hien tot quy the lam viec cua 
ca quan, dun vi. 

3.2 Ve that hien plain cap quan ly 

Da thirc hien phan cap quan ly theo dung quy dinh, thuang xuyen kiem tra, 
giam sat danh gia dinh ky doi vai cac nhiem vv da phan cap. 

Thtrc hien Quyet dinh s6 26/2018/QD-UBND ve viec ban hanh quy dinh quan 
ly ding tac nOi vu thuOc tinh Gia Lai. Theo do, UBND huyen da huang don thirc hien 
09 nhiem vv, quyen han theo quy dinh tai Dieu 10 Quyet dinh so 26/2018/QD-UBND 
d6i vai cac don vi sir nghiep cong lap thu6c huyen (cong van so 104/UBND-NV ngay 
23/01/2019). Den tiled diem nay, chtra de xay ra vi pham nao lien quan den viec Chong 
cheo trong ding tac phan cap quan ly. 

Tir dAu nom tai nay, UBND huyen killing co not dune kiem tra ve phan cap 
quan ly va kh6ng co sa, ban, nganh nao thtrc hien ding tac kiem tra UBND huyen ye 
nOi dung phan cap quan ly. 

3.3 Triin khai them hien co chi tt, chic, ttf chin track 'MO?' dal voi cac don 
vi su nghiep dich vu cling clia co' quan, dia phtrting 

Da thtrc hien theo dung cac van ban quy dinh hien hanh ve ca the to chit, tv 
chin trach nhiem doi vai cac don vi &u nghiep dich vv cong tn,rc thuOc gan vai dac thu 
cong viec cua timg ca quan, dun vi. 

3.4 Hwy hien CO' chi WO au, mot clic: lien thong 

Uy ban than dan huyen da trien khai thirc hien co the mot cfra, mot cfra lien 
thong theo quy dinh tai Nghi dinh so 61/2018/ND-CP cua Chinh ph& ve thirc hien ca 
the mOt cfra, mot cfra lien thong tai ca quan hanh chinh nha mac b dia phuang; da 
tham mtru xay dung, cap nhat quy the hoot d6ng tai BO phan tiep nhan va Tra ket qua 
huyen theo Nghi dinh so 61/2018/ND-CP cua Chinh phu. 

- Ca quan, don vi thvc hien ca the mot dra: UBND huyen va UBND 9 xa ten 
dia ban huyen. 

- s6 TTHC giai quyet then ca the mot dra: 299 TTHC cap huyen, 173 TTHC 
thuOc tham quyen giai quyet dm cap xa. 
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- SO TTHC giai quyOt theo co the mOt dm lien thong lien thong: 35 TTHC. 

- Theo thong ke tren sO theo dOi He thong mOt cua dien to huyn, vi& tiep 
nhan, giai guy& ho so va tra ket qua tai BO phan MOt cua huy'0, tit ngay 01/01/2021 
den ngay 14/9/2021, nhtr sau: 

- SO116 so da tiep nhan: 7.950 h6 so, trong d6: Cap huysn 1.151 116 so, cap xa 
6.799 h6 so 

+ SO h6 so da giai quy& xong dung han: 7.866 h6 so (cAp huy"0: 1.067 h6 so, 
cap xa 6.799 h6 so); dang giai quy6t: 65 ho so (cap huyn 65116 so, cap xa 0 ho so) 

+ SO h6 so giai quye't tre han: 19 h6 so 

Vic xin 18i ca nhan, to chirc d6i vai 116 so giai guy& qua han: De'n ngay 
14/9/2021, don vi khong 0116 so tre han. (Co phi lyc xin loi kern theo). 

3.5 Tinh hinh hien khai de ain thi &int chuyin giao mot so nhiem vy, dich vu 
hanh chink cong tren dia ban huyen 

Nham trim khai c6 hieu qua Quye't dinh sO 45/2016/QD-TTg ngay 19/10/2016 
dm Thu tuemg Chinh phu v'e viec tiep nhan h6 so va tra k& qua giai quyet TTHC qua 
dich vu buu chinh cong ich, Nghi dinh sO 61/2018/ND-CP ngay 23/4/2018 cilia. Chinh 
phi' ye vi& thuc hi0 co the mOt cua, mOt dm lien thong trong giai quyOt thu tuc hanh 
chinh, Thong bao so 160/TB-VPUB ngay 27/12/2019 dm Van phOng UBND tinh ve 
vi'& IC& Juan cua (long chi D8 Ti6'n Dong, PhO Chu tich UBND tinh, tai Hoi nghi so 
ket thirc hiO De an thi diem chuyen giao mOt so rihirn vu, dich 	hanh chinh cong 
tren dia ban tinh Gia Lai sang Buu 	va Quyet dinh so so 70/QD-UBND ngay 
21/02/2020 dm UBND tinh ye visc ban hanh De an thi diem,  chuyen giao mOt so 
nhiem vu, dich vu hanh chinh cong tren dia ban tinh Gia Lai de Btni,di0 thuc 
ngay 14/01/2021, Uy ban nhan dan huyn da CO buoi lam v* truc tiep vai Buu dien 
tinh Gia Lai N4 vi& chuyen giao BO phan 1‘46t cua huy4t, B6 phan MOt cua xa Ia 
Mron qua Buu dien huy0 Ia Pa va Buu dien x5 Ia Mran. Theo d6, lanh dao UBND 
huy'n da thOng nhat chuyen giao mOt sO nh*m vu, dich vu hanh chinh ding. 

Ngay 28/01/2021, UBND huyen da tin hanh ki van ban thoa thuan (Van ban 
thoa thuan so 01/2021/UBNDH-BDGL ngay 28/01/2021) chuye'n giao va phOi hop 
khai trucmg BO phan MOt cua huyen tai Buu dinhuy'n (dia chi: La 02, Ming Virang, 
huyen la Pa, tinh Gia Lai), B6 phan MOt cua xa Ia Mron tai Buu dien xa Ia Mron. 

BOphan tiep nhan va tra ket qua 	UBND huyen va UBND xA Ia Mron dirge 
trang bi day co se; vat chat nhu: Tu dung ho so, may vi tinh, may in, may scan,,  ban 
ghi chef) 116 so, may tra cfru thong tin 116 so, man hinh the hi@.1 thong tin giai quyet ho 
so, 4' thOng camera giam sat...Tat ca throe 1)6 tri ngan nap, Lich sir tao su thuan loi cho 
to chirc, cong dan den giao dich. Thiet bi cap huyen, cap x5 do Buu dien huy0 1)6 tri 
phii hop vai nhan dien thucmg hieu dm Bin dien Vi't Nam (VNPost). 

UBND huy0 da chi dao cac co quan, don vi lien quan, UBND xa Ia Mron thuc 
hi'n,chuy6n giao va twang dan nhan vien Buu 	trong vi& tiep nhan, tra ho so giai 
quyet TTHC doi voi nhimg TTHC co quan, don vi phu tthch. Nhan vien Buu dien tiep 
can cong vi& nhanh, thuong xuyen hoc hei, trau d6i kien thirc phtic vu cong vi& tai 
BO phan tiep, nhan va tra ket qua. Den nay, co ban nhan vien Buu dien da tiep nhan 
&roc tat ea TTHC ducrc chuyen giao, mOt so 116 so co tinh chat phirc tap, nhan vien 
buu dien co de nghi str h8 tro cua cac co quan chuyen mon. Buu dien thuc hieu 136 tri 
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02 nhan vien tiep nhan ho so va tra ket qua giai quyet TTHC cho 10 phong, ban cap 
huyEn, 01 nhan vien tiep nhan va tra ket qua giai 9uyet TTHC cho tat ca cac linh vuc 
cap xa. Tat ca cac nhan vien Buu diEn dugs tuyen chon thgc hiEn nhiEm vu tai B6 
phan MOt cfra deu c6 13"/ lich r6 rang; chap hanh tot chu trucmg, dtrimg loi cua Dang, 
phap luat cua Nha mac; co pham chat, dao dire, tinh than trach nhiEm trong Ong viEc, 
tac phong, thai d6 giao tiep Lich ski.; cu xir hea nha, Uri ma, than thin vai ding dan; c6 
trinh ,d6 chuyen mon, nang 19c phit hcfp; &roc dao tao va nam \rang cac ky nang, nghiEp 
vu tiep nhan h6 so, tra ket qua giai quyet cac TTHC va thu phi, le phi; co du sire khoe, 
tittle to chirc,kS/ luat de thuc hiEn nhiEm vu; biet sir dung cac phan mem img dung va 
cac trang thiet bi ph9c v9 cong viEc. 

Sau khi chuyen giao sang Buu diE'n, UBND huyEn da kin town BO phan Tie') 
nhan va tra ket qua, da phan cong cho lanh dao Van phong HDND-UBND huyEn lam 
Tnr6ng b6 phan, Giam doe Buu diEn huy'En lam Pho tnrong B6 phan chiu trach nhiEm 
quan 13"/ nhan vien cita don vi trong qua trinh thkrc hiEn nhiEm vu tai BO phan Tiep 
nhan va Tra ket qua huyEn (tai Quyit clinh so 100/QD-UBND ngay 01/4/2021 clia 
UBND huyen); thu6ng xuyen theo doi hoat dOng ctia BO phan tiep nhan va tra ket qua, 
gifirrissat viEc tiep 'than va tra ket qua ho so dm Buu diEn; phoi hqp vai Buu din niem 
yet day du TTHC hanh chinh tai bang niem yet TTHC; Cong khai phi, lE phi giai quyEt 
TTHC; Niem yet cong khai thong tin, dia chi, email, so diEn thoai duang day nong tiep 
nhan phan anh, kien nghi tai BO phan tiep nhan va tra ket qua cita huyEn/xa theo quy 
dinh tai Quyet dinh s6 13/2018/QD-UBND ngay 24/4/2018 oh UBND tinh; Niem yet 
day du not quy, chuan Inge giao tiep hanh chinh tai BO phan mot cfra. 

* Ket qua tiep nhan 116 so, giai guy& va tra ket qua giai quyet TTHC sau khi 
chuyen giao nhiEm v9 cho nhan vien Buu din thgc hiEn, cong tac tiep nhan va tra ket 
qua giai quyet TTHC qua dich vu BCCI. 

STT 
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so ho 
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tiep 

nh4n 
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Tie p 
nhan 
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nifi-c de 
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ft* Bo -hi  .., 	• 
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. A tiep 

nhan 
phai be 

sung 
thinh 

phenitra 
he so 

1 Uy ban nhan 
dan huyEn 1.151 345 0 443 806 1.086 65 10 

2 
UBNUBND xa Ia D xa 

ran 
0 0 0 634 634 0 0 

4. Ve xay dung va nang cao chat kro.ng dei ngii can be, cong chuc, vien 
chirc 

43 14 xtic dinh vi tri vifc lam va co' citu cong chirc, vien chtk 
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Da xay dung ban mo to cong viec va khung nang ltrc cua tirng vi tri viec lam 
trong co quan hanh chinh; ban mo to vi tri viec lam va khung nang lac doi viii cac dcm 
vi sir nghi0 cong lap (Quyet dinh so 928/QD-UBND ngay 28/12/2017 phe duyet ban 
mo to cong viec va khung nang lac cela tirng vi tri viec lam trong ca quan chuyen mon 
thick UBND huyen; Quyet dinh so 38/QD-UBND ngay 30/01/2019 phe duyet ban mo 
to cong viec va khung Wing lac vi tri viec lam ciia vien char trong cac dun vi truang 
hoc). 

Theo Van ban s6 1609/SNV-TCBC cua So NOi vu ve viec huang dan thtrc hien 
Nghi dinh so 62/2020/ND-CP va Nghi dinh so 106/2020/ND-CP ve vi tri viec lam va 
bien ch& ngay 16/10/2020, UBND huy0 da ban hanh Cong van so 1811/UBND-NV 
ve viec huang dan trien khai thtrc hilen Nghi dinh so 62/2020/ND-CP va Nghi dinh so 
106/ND-CP ye vi tri viec lam va bien che de trien khai thuc hien va bao cao Sot NOi vu 
phe duyt. tai Cling van so 139/UBND-NV ngay 22/01/2021; Cong van so 140/UBND-
NV ngay 22/01/2021 ye viec bao De an vi tri viec lam trong don vi stor nghilep cong lap 
va trong co quan hanh chinh 

4.2 N4 can 4, cong chin cap xa 

T6'ng s6 Can b0, cong chirc cAp xa hi'e'n co: 170 ngu6i (khong bao gOm cong an 
chinh quy), cu the ve trinh dt chuyen mon, 13",  luan chinh tri: 

- Trinh dO chuyen mon: Thac sy: 02/170 (1,2%); Dai h9c: 91/170 (53,5%); Cao 
ding: 10/170 (5,9%); Trung cap: 60/170 (35,3%); So cap: 01/170 (0,6%); Chua qua 
dao tao: 6/170 (3,5%). 

- 14/ Juan chinh tri: Cao cap: 12/170 (7,1%); Trung cap: 149/170 (87,6%); So 
cap: 8/170 (4,7%); chua qua dao tao: 1/170 (0,6%). 

4.3 Thur hifn cdc quy dinh ve qucin ly can b0, cong char, vien char 

Citing tac quan 13",  dOi ngii can b0, cong chirc, vien chirc cAp huylen ti6p tuc &roc 
that hien theo quy dinh cua Luat Can b0, cong chirc; Luat Vien chirc; Luat Can b0, 
cong chirc va Luat Vien chirc sira doi 2019 va cac van ban huorng dan thi hanh. Thuc 
hi0 &mg cac quy dinh ve tuyen dung cong chirc, vien chirc va cac che dO, chinh sach 
khac doi viii can b0, cong chirc, vien chirc tai dia phumg. 

4.4 14 dito tqo, boi during can N, cong chirc 

Cong tac dao tao, b6i during can b0,,  ding chirc, 	chirc tip tuc duoc quan 
tam trien khai that 	Tren co 	Quyet dinh so 124/QD-TTg, da xay dung ice 
no4ch s6 44/KH-UBND ngay 23/3/2021 ve trien khai cong tat dao tao, b6i during can 
b0, cling chirc, vien chirc cap huy0, xa nam 2021. Tuy nhien, do anh hiking cua tinh 
hinh dich be;nh Covid-19 dien ra ten dia ban tinh nen tinh den thoi diem hi'n nay chua 
cU ducfc luvt CBCC nao tham gia cac lOp dao tao, boi du6ng do tinh to chirc. 

5. Chi cfich tai chinh cong 

5.1 Tinh hinh trien khai cdc chink sad: tai cdch ve thui, thu nkip, lien 
twang, lien cong vd cdc chink stick an sinh xa hOi 

Tren co so,  Luat s6 71/2014/QH13 sira d6i, 136 sung mot s6 dien cua cac luat ve 
thue, cac van ban huang dan la mot buoy quan trong giup giam thi'eu va don gian hOa 
nhieu thu tic hanh chinh ye thue, lam giam thieu thad gian that h*-1 thu tuc hanh 
chinh ve thue cua ngtitri nOp thue. 
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Viec to chirc thvc hien cac chinh sach thud, thu nhSp, tien Krung, tien cong va 
chinh sach an sinh x5 hOi: Thuc hien dimg quy dinh cita phap lust hien hanh, cac 
khoan thud thu nOp ngan sach nha nuac dugc trich theo d6ng tS,  re; tien hang, tien 
Ong cua ngutd lao d6ng cap du cho cac ca quan, don vi. 

5.2 Thur hi& d'oi mei co chi till chinh doi vol co quan heath chinh vit den vi 
sit nghifp cong !'op 

Tiep tvc thvc hien ca che khoan bien che, khoan chi quan 15r hanh chinh theo 
Nghi dinh 130/2005/ND-CP ngay 17/10/2005 dm Thil Wang Chinh 016; Nghi dinh 
117/2013/ND-CP ngay 07/10/2013 ve sira d6i, b6 sung mot so dieu cua Nghi dinh 
130/2005/ND-CP, den nay, da thvc hien hoan chinh viec giao to chit cho 18/18 dan vi 
quan ly hanh chinh. 

T6ng s6 32/32 dan vi sr nghiep cong lap cap huyen thirc hien to chit, to chiu 
trach nhiem va that hien nhiem vv to chirc b0 may, bien che va tai chinh doi vai dan 
vi sv nghiep cong 1Sp, trong do: 29 don vi thuOc linh vtrc giao dvc va dao tao; 01 dan 
vi link vvc sur nghiep truyen thong, van hoa the thao va du lich; 02 don vi str nghiep 
kinh t6. 

Nhin chung cac dan vi &TIN giao thvc hien quyen to chiu da c6 chuyen bien ve 
chat luting va hieu qua cong viec cu the nhu: Tang cutmg cong tac quan ly trong not 
b0, sir dung co hieu qua cac nguon lac, thirc day Oat trien host dOng str nghiep, nang 
cao trach nhiem cua thu truang co quan va tang cuOng giam sat viec sir dung bien che, 
kinh phi hog dOng de hoan thanh tot nhiem vv ducfc giao. Cac dich vu ding nhu y te, 
giao dvc, Oat thanh truyen hinh, thong tin km dOng...trien khai thvc hien thutmg 
xuyen, lien tic, co ban dap dimg nhu cau cua ngutri dan ten dia ban huyen. 

a) Vi that hifn 	 theo Nghi dinh so 130/2005/ND-CP 

Tie') tvc thvc hien theo ca che quan ly tai chinh, quy dinh che dO to chit to chiu 
trach nhiem ve sir dung bien che va kinh phi quan ly hanh chinh doi,vai cac ca quan 
quan 1S,  nha mr6c, nam 2021 c6 18/18 dan vi thvc hien khoan bien che, chi hanh chinh 
theo Nghi dinh 130/2005/ND-CP ngay 17/10/2005 cua Thu tu6ng Chinh ph6; Nghi 
dinh so 117/2013/ND-CP ngay 07 thang 10 nam 2013 dm Chinh phir sira d6i, b6 sung 
mot so dieu cua Nghi dinh so 130/2005/ND-CP ngay 17/10/2005 cua Chinh phit. 

- T6ng s6 ca quan can phai thvc hien ca the tir chi': 18 ca quan 

- Ca quan thvc hien cite dO to chi': 18 co. quan 

- Tling s6 ca quan da ban hanh ca ale chi tieu not b0: 18 co quan 

- T6ng s6 ca quan da ban hanh quy che quan ly tai san ding: 18 co.  quan 

- T6ng s6 ca quan c6 mire tang thu nhap cho can b0 cong chile tir 0,3 lAn mire 
tien Luang theo cap bac, chirc vv tits len: 0 ca quan. 

b) yi thur hifn co chi to chit theo Nghi clink so 16/2015/ND-CP, Nghi dinh 
so 141/2016/ND-CP. 

T6ng don vi sit nghiep tren dia ban huyen la 33 dan vi sr nghiep, trong do c6 
32 don vi str nghiep ten dia ban huyen thvc hien to chit, to chiu trach nhiem theo Nghi 
dinh so 16/2015/ND-CP, 01 don vi str nghiep ten dia ban huyen that hien to chit, to 
chiu trach nhiem theo Nghi dinh so 141/2016/ND-CP. 
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Cac dan vi su nghilep cong lap tren dia ban huy4n duac giao thuc hi4n quyen ttr 
chit da CO chuyen bien ye chat hrong va hi4u qua ding vi4c cu the nhu: Tang ctrOng 
ding tac quan ly trong not b6, sir dung co hi4u qua cac ngu6n luc, thiic day phat trien 
hog dOng sur nghi4p, nang cao trach nhi4m cua thu twang,  ca quan va tang cuOng 
giam sat dm,  can b6, nhan vien trong vi4c sir citing bien che, ,kinh phi hog dOng de 
hoan thanh tot nhi6m vu&roc giao. Cac dich vv cong nhuy te, gido duc, phat thanh, 
truyen hinh, thong tin ltru dOng...trien khai thuc hi4n thuong xuyen, lien tvc, ca ban 
dap img nhu cau cua ngtroi dan ten dia ban huy4n. 

- CO 31 dan vi sir nghi4p ten dia ban huy4n thuc hien to chu, to chiu trach 
nhiem theo Nghi dinh so 16/2015/ND-CP dat 100% trong dO: 

+ Se don vi tu dam bao hoan toan chi thuOrng xuyen: 0 don vi. 

+ Se don vi to dam bao mot phan chi thuong xuyen: 0 don vi. 

+ Se dan vi do Nha nu& dam bao toan NI chi thtramg xuyen: 31 don vi. 

- Tong se dan vi su nghi4p cap huy4n can phai thuc hi4n co che W.  chit: 31 don 
vi. 

- Tong se ca quan da thuc hi4n the dO tu chii: 31 dan vi. 

- Tong se ca quan da ban hanh quy che chi tieu not b6: 31 don vi. 

- Tong se ca quan da ban hanh quy che quan 1j,  tai san cong: 31 don vi. 

- Tong se ca quan co mirc tang thu nhap cho can b6 ding chuc tir 0,3 ran mire 
ti& Luang theo cap bac, chirc vv trO. len: 0 dan vi. 

- CO CO 01 dan vi su nghi0 tren dia ban huy4n thuc hi4n to chit, to chiu trach 
nhi4m theo Nghi dinh so 141/2016/ND-CP dat 100% trong dO: 

+ Se don vi to dam bao hoan toan chi thuong xuyen: 01 don vi. 

+ Se dan vi W.  dam bao mot phAn chi thtrOmg xuyen: 01 dan vi. 

+ Se dan vi do nha nuac dam bao toan b6 chi thuong xuyen: 0 dan vi. 

- Tong se don vi su nghi4p cap huy4n can phai thuc hi4n ca che to chu: 01 dan 
vi. 

- Tong se ca quan da thuc hi4n the dO t r chi': 01 dan vi. 

- Tong s6 ca quan da ban hanh quy che chi tieu nOi b6: 01 dan vi. 

- Ping se co quan da ban hanh quy che quan 1j,  tai san cong: 01 dan vi. 

- teng se ca quan CO mire tang thu nhap cho can b6 cong chirc tir 0,3 ran mire 
tien Wang theo cap bac, chirc vu tria len: 0 dan vi. 

5.3 flay mgnh xa hifi hoa, huy dOng cac ngutin lint cham lo phot tribi gitio 
duc va dim Igo, y te, the duc, the thao 

Uysban nhan dan huy4n da sir dung hi4u qua cac ngu6n hrc dAu tu pith r' trie 
ca ser ha tang; tap trung von Nha nu& de dau tu cac Ong trinh ten cac linh vi:rc gido 
duc va dao tao, y te, dan so - ke hoach hOa gia dinh, the duc, the thao. Tuy nhien, do la 
huy4n ngheo, nen vi4c thu hut xa h6i hoa con nhieu kho khan, han che, hog dOng chu 
yeu van dtra vao nha ngfin sach nha n.rOc. 

6. Hien dai h6a nen hanh chinh 
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6.1 eng dung cong nghe than; tin trong bout dOng dill cn quail hanh chinh 
nha nwor 

Ong tac dau to cac thiet bi img dung cong nghe thong tin tai cac don vi da dat 
&roc mot so ket qua Lich ctrc, hinh thanh nen mot moi tnremg tin hoc btrac dau phtic 
vu cO hieu qua Ong tac cai each hanh chinh nhu: Dau,tu mot trang thiet bi tin hoc; 
ha tang mang not b6 (LAN) cita co quan va mkt s6 phan mem img dung. 100% cac co 
quan chuyen mon có ket not Internet bang clueing truyen ADSL, cap quang. 

Huyen da hoan thank viec 	to he th6ng HOi nghi truyen hinh xu6ng cap xa 
(9/9 xa), sir dung mpg truyen so lieu chuyen dimg (WAN) tir cap huyen den cap xa. 
Huyen ciing quan tam dau to thiet bi nham dam bao an toan thong tin, ph6ng chong su 
tan Ong tir ben ngoai (7'hiet bi hterng leca Sophos XG 135). Ben canh do, UBND huyen 
cling dau to mua phan mem diet virut ban quyen (Kaspersky) cho cac may chit va cac 
may tram tai co quan, don vi. Dinh kY thuc hien sao hru du lieu du phong cila he thong 
Quan ly van ban dieu hanh, MOt cira dien tir huyen, xa day dit. 

- Ve ung dung phtln mem quan If) van ban tai cac ca quan hanh chinh: 

Cac pitting ban chuyen mon, cac don vi su nghiep va UBND 9 xa da trien khai 
thuc hien tot viec trao doi van ban dien ter qua he thong Quan ly van ban va dieu hanh 
lien thong. Nhieu don vi da thuc hien tiep nh4n, xirlY va ban hanh van ban di (dtroc ky 
so chit ky so lanh dao) qua he: thong Quan ly van ban va dieu hanh lien thong. 

Trong 9 thang dau nam, da tham muu UBND huyen ban hanh nhieu vans  ban ve 
tang cutmg img dung CNTT, sir dung chit ky so chuyen dung, cac pyan mem img 
dung nham nang cao ham nita viec img dung CNTT phpc vu CCHC, dung than tuyen 
truyen, khuyen khich to chirc, ca,nhan sir dung dich 	cong true tuyen, dich vu buu 
chinh cong ich nham phong, chong dich benh Covid-19 va nang cao chi so CCHC 
nhu: Cong van 921/UBND-VHTT ngay 03/6/2021, Cong van 361/UBND-VP ngay 
05/3/2021, Citing van 1287/UBND-VP ngay 29/7/2021, Cong van 1325/UBND-VP 
ngay 03/8/2021... Ket qua, 100% cac phong ban chuyen mon thuOc huyen, UBND xa 
va cac don vi su nghiep thuOc UBND huyen da thuc hien viec trao d6i van ban dien ter 
qua he thong Quan ly van ban va dieu,hanh 	thong mot each hieu qua, tich cue. 
100% can bO, cong chirc da thuc hien tiep nhan,van ban den, xir ly va Juan chuyen van 
ban di (kern du thao va ducfc ky so) qua he thong Quan ly van ban va dieu hanh lien 
thong. Thu truang cac co quan, don vi thuOc huyen da thuc hien viec ky so van ban 
ten He dieing phAn mem QLVBDH theo dung quy trinh, xir ly van ban dien tir (den va 
di). 

- Viec sir dung mail cong vu: 100% cac don vi va can bO, cong chirc sir dung 
thu dien tir ding vu trong trao d6i Ong viec. 100% co quan, don vi sir dung mpg nOi 
1)0 (mpg LAN) de trao doi cong viec 

- Ve 12.6i nghi true tuj4n: He thong 	nghi truyen hinh clugc duy tri hoat dOng 
thuemg xuyen, On dinh va thong suot. Viec sir dung he thong HOi nghi true tuyen gap 
phan gitip cac phong, ban thuOc huyen va UBND cac xa có the tham gia cac cuOc hop 
do tinh to chirc. Tir dau nam den nay, UBND huyen da phoi hop vbi UBND tinh, cac 
so nganh to chirc 32 cuOc h9p HNTT darn bao on dinh, thong suot. 

- Ve xay dung ke hoach frng. dung cong nghe thong tin cz:ia ca quan, dia 
phuang: UBND huyen da )(ay dung kE hoach irng dung cong nghe thong tin trong hoat 
Ong dm co quan nha mak, Oat trien Chinh quyen so va dam bao an toan thong tin 
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mpg nam 2021 (KA hoach so 109/KH-UBND ngay 29/10/2020); Ice hoach ling dung 
cong nghe thong tin trong hoat dOng oh co quan nha ntroc, phat trien Chinh quyen so 
va dam bao an town thong tin mang giai doan 2021 - 2025 ((KA hoach so 91/KH-
UBND ngay 11/9/2020) theo dung thai gian quy dinh. 

Nam 2021, du kien chi ang dung ding nghe thong tin tai cac co quan, don vi la 
750 trieu. Tuy nhien, do tinh hinh dich benh, tinh hinh kinh to cua dia plurcmg cling bi 
anh huang khong nho nen huyen chu tnrcmg tiet kiernschi mOt so nOi dung ling dung 
CNTT, chuyen nhiem vu sang nhang nam,sau nhu: Du to mua sam phan mem: 150 
trieu, ma r'Ong phan mem giao viec den cap xa: 100 trieu, xay dung phan mem tong 
hop ket qua giai quyet ho so tren he thong mOt 	dien tir huyen: 65 trieu va dau to 
dao tao, boi throng (mg dung CNTT: 20 trieu. Tit nay den cuoi nam 2021, du kien chi 
430 trieu cho cac nhiem vu trong tam ye ling dung CNTT theo Ke hoach so 109/KH-
UBND. 

- Tinh hinh trien khai cung ccip dich vu cong true tuyAn: Hien nay, ang thong 
tin dien tir ciia,UBND huyen có 299 TTHC ducfc cung cap DVCTT mirc,dO 1, 2;,  85 
TTHC cung cap mire dO 3,4. Den nay, huyen da tiep nhan va giai quyet 345 ho so 
thuOc dich vu cong mire dO 3,4, trong do giai quyet dung hen 100%. 

6.2 We rip dung ISO trong hogt d'eng caa co.  quan hanh chinh 

UBND huyen da ban hanh mtic tieu chat luong nam 2021; xay dung Ke hoach 
thtrc hien muc tieu chat hrong cua UBND huyen nam 2021; xay dung ke hoach kiem 
tra viec ap dung, duy tri va cal tien He thong quan ly chat luong theo Tieu.chuan quoc 
gia TCVN ISO 9001:2015 tai cac phong ban chuyen mon thuOc huyen va Uy ban nhan 
dan cac xa; kip thai kien town Ban chi dao ISO cap huyen; ban hanh quy che hoat dOng 
dm Ban chi dao ISO. 

III. DANH GIA CHUNG 

1. U'u diem 

Nhin chung cong tac chi dao, dieu hanh thuc hien nhiem vu cai each hanh chinh 
tit huyen den xa da ducrc UBND huyen tap trung quan tam, chi dao thu?mg xuyen va 
co nhung chuyen Wen tich cue. Cac co quan, don vi, UBND cac xa da chit &Ong trien 
khai thuc hien nhiem vu CCHC theo nhiem vu cu the da duot phan cong tai Ke hoach 
CCHC cua huyen. 

2. Won tai, han ch4 trong thkrc high cai each hanh chinh 

- Cac thu tuc hanh chinh thuang xuyen thay doi lam cho dia phtrong con lung 
tong trong viec to chirc thuc hien. 

- Ging tac cap nhat, ra soat cac quy trinh not bO giai guy& thu tuc hanh chinh 
tai cac co quan, don vi doi luc chua kip thai gay kilo khan cho cong tac cap nhat cac 
quy trinh luan chuyen h6 so ten he thong MOt cira dien tit. 

IV. PHIXONG HUNG NHIEM 'VlkJ CCHC TRONG 3 THANG CUOI 
NAM 2021 

1. Tiep tuc ding c6 nang cao chit Itrong thirc hien co the "mOt cira", "mOt cua 
dien tir" tai UBND huyen va UBND cac xa, thiet lap lai tinh chuyen nghiep, quy trinh 
nhan tra h8 so, bao dam thai gian giai quyet ho so. 
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, 2. Ap dung thuc hien c6 hieu qua TCVN ISO 9001:2015 trong tip nhan va giai 
quyet cac TTHC; to chirc ki6m tra danh gia viec ap dung, duy tri va cai tien He thong 
quan 1)",  chat lacing theo Tieu chuan quoc gia TCVN ISO 9001:2015 tai cac phong ban 
chuyen mon thuc huyen va Uy ban nhan dan cac 

3. Tip tuc hien dai hoa ,n& hanh chinh, tri& khai irng dung cong ngh'e thong 
tin trong hoat dOng chi dao, diet' hanh cua he thong hanh chinh Nha nubs, giam hOi 
hop, giay hanh chinh, thtremg xuyen sir dung phan mem QLVBDH va thu dien tir 
cong vu nham nang cao chat Itrong dich vu hanh chinh cong theo ke hoach da de ra. 

4. Tang cuOrig cong tac ph6i hop gift cac co quan, don vi lien quan trong tri6n 
khai ke hoach cai each hanh chinh; tiep tuc tang mow vai tre chi dao, dieu hanh cua 
ngtrOi dimg dau cac co quan hanh chinh cac cap. 

5. Tip tuc day manh cong tac tuyen truy& bang nhiL hinh thfrc nhu: bdng 
ron, khau 	toan the can 136, cong chirc, vien chirc va nhan dan toan huyen 
hie.0 va tham gia tich cue cong tac cai each hanh chinh. 

6. Day mph viec sir dung dich vu Buu chinh cong ich, dich vg cong true tuyen 
mix dO 3, 4 phOng, ch6ng dich benh Covid-19 teen dia ban huyen. 

7. Thuong xuyen kie4m tra giO giac lam viec tai cac co quan, don vi va UBND 
cac xa. 

8. Tip tuc thuc hien Quye't dinh s6 397/QD-UBND ngay 14/8/2020 1.4 ban 
hanh quy the danh gia, xep hang k6t qua thuc hien cong tac CCHC cua cac soy, ban, 
nganh va UBND cac huyen, thi xa, thanh pho ten dia ban tinh Gia Lai. 

Teen day la bao cao tinh hinh, ke't qua cong tac cai each hanh chinh 9 thang dau 
nam va phucmg huang nhiem vu 3 thang cu6i nam 2021 ua Uy ban nhan dan huyen Ia 
Pa d6 UBND tinh, So NOi vu biet, theo doi va chi dao./. 

TM. UY BAN NHAN DAN 
CHU TICH 

iltinh Van Truimg 

Noi nkin: 
- UBND tinh; 
- SZI NOi vu; 
- ang TTDT huyen; 
- Ltru: VT, NV. 12536--- 
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Phy lyc 1 
THONG KE S6 LIEU VE KET QUA TH1TC HIEN CONG TAC CCHC 
(Kern theo Bac) cao so 	/BC-UBND ngay /9/2021 cira UBND huyen) 

STT 
Chi tieu thong ke 

(See dung trong 14, ha° cao hang qui5, 6 
thong, nom) 

Ket qua thong ke Ghi chili 
Don vi 

tinh 
SO lieu 

1. Cling tac chi d3o dieu hanh CCHC - - 
1.1. Ke hooch CCHC - x 

Nei vu 

1.1.1. So nhiem vu de ra trong ke hooch Nhiem vu 26 
1.1.2. So nhiem vu da hoan thanh Nhiem vu 16 
1.1.3. S6 van ban chi dao CCHC da ban hanh Van ban 32 
1.2. Kiem tra CCHC x 

1.2.1 
. 

Tang s6 phOng chuyen m6n, don vi, dia 
phucmg 

Co quan, 
don vi 

9  

1.2.2 
. 

So phong chuyen mon, don vi, dia phuang 
a-  kiem tra 

Co quan, 
don vi 

0  

1.2.3 • • 	• So van de phat hien qua kiem tra Van de 0 

1.2.4 So  van de Oat hien da xir 1$1 xong Van de 0 

1.3. 
W Thirc hien nhiem vu Chinh phi', Thu twang 

Chinh phi' giao 
- 0 

Van 
phOng 

1.3.1. Tong so nhiem vu dugc giao Nhiem vu 0 
1.3.2. S6 rthiem vu da hoan thanh dimg han Nhiem vu 0 
1.3.3. So nhiem vu da hoan thanh nhung qua han Nhiem vu 0 

1.4 
Thtre hien nhiem vu UBND, CChu tich UBND 
tinh giao 

- 13 

1.4.1 Tong so nhiem vu dirge giao - 13 
1.4.2 S6 nhiem vu da hoan thanh dimg han - 11 
1.4.3 S6 nhiem vu da hoan thanh nhung qua han - 0 
1.5 Khao sat su hai lOng cua nguari dan, to chire ,  - - 

Van 
phong- 

MOt cira 

1.5.1 S6 lugng phieu khao sat So lugng 300 

1.5.2 Hinh thirc khan sat 

'five 
tuyen = 0 
Phat phial 1  

= 1 
Ket hgp = 

2 

1.6 
To chirc doi thoai cua Mill dao vol nguOi 
dan, cong (long doanh nghiep 

Khong = 

Co = 1 
1 

2. Cal cach the the 

2.1 
VBQPPL da ban hanh/tham m 	ban so 	 mw 

hanh Van ban 0 
Tuphap 

2.2 S6 VBQPPL da kiem tra theo tham guy& Van ban 0 
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STT 
Chi lieu tilting ke 

(Sic dung trong Icf) boo coo hang quy, 6 
timing, nom) 

Ket qua thong ke Ghi chti 
Don vi 

tinh 
• So HO 

2.3 S6 VBQPPL da ra soot Van ban 0 

2.4 
So' VBQPPL da kin nghi xii 1S/ sau kiem tra, 
ra soot 

., 
Van ban 0 

2.5 ban S6 VBQPPL co kin nghi xil 1S,  a dugc xir 
IS/ xong 

Van  0 

3. Cai cach thii tuc hanh chinh 

Van 
phong 

3.1. Th6ng ke TTHC - - 
3.1.1. S6 TTHC cong b6 mai Thu tuc 0 
3.1.2. S6 TTHC bai b6, thay the Thu tuc 5 
3.1.3. T6ng s6 TTHC dang có hieu hie Thu tic 472 

Tron 
g dO 

Thil tic 0 S6 TTHC cap kr: 
, SO TTHC cap huyen: Thu tuc 299 

So TTHC cap xa: Thu tuc 173 
3.2. Van hanh ang dich vu ding , 	 , 
3.2.1  SO TTHC da cap nhat, cong khai teen Cong 

DVC quoc gia 
Thu tuc 0 

3.2.2 
S6 TTHC mire dO 3 va 4 da tich hop len 

• 
C6ng DVC quoc gia 

Thu tuc 0 

3.3. 
Thtrc hien co themOt dm, mot dm lien 
th6ng 

- 469 

3.3.1 SO TTHC lien thong ding cap Thu tuc 10 

3.3.2 
S6 TTHC lien thong gifra cac cAp chinh 

,, quyen 
Thutgc 35 

3.3.3 Ty 1e TTHC da dugc phe duyet quy trinh nOi 
b0 

% 100 

3.3.4 
TS,  le quy trinh not b0 giai quyet TTHC da 
dugc dien tfr hoa 

% 100 

3.4. lat qua giai quy& TTHC - - 

3.4.1. TS,  16 ho so TTHC do cac soy, nganh tip 
nhan dugc giai quyk dung hen 

% 0 

3.4.2. TS,  16 h6 so TTHC do UBND cap huyen ti6p 
A 	. nhan dugc giai quyet dung hen 

_ 
'A 100 

3.4.3. 
TS,  16 h6 so TTHC do UBND cap xa tier) 
nhan duoc giai quyet dung hen 

_ 
Yo 100 

3.4.4. TS,  16 116 so TTHC ve linh wc dot dai dugc 
giai quyet dung hen (& ca 3 cap). 

% 100 

3.4.5. TS,  16 ho so TTHC ve linh vcrc xay Ong 
duoc giai quyet dung hen 0 ca 3 cap). 

% 100 

3.5. Van hanh C6ng dich vu cong 
3.5.1. S6 TTHC dugc tich hop len C6ng DVC Thu tuc 278 

3.5.2. 
S6 TTHC cung cAp mire dO 3, 4 tren C6ng 
DVC 

Thu tuc . 85 

3.5.3. S6 TTHC da tich him dich vu thanh toan trkrc Thu tuc 0 



I5 

CM Wen Meng lie Ket qua tilting ke Ghi clui 
STT (Sec dung trong 1g) &I° cao hang quy, 6 

thong, nom) 
Don vi 

tinh 
A 

So 14u 

tuye'n. 

4.  Cai cach to chirc bi) may hanh chinh nha 
nulfrc 

4.1. Ca cat.' t6 chirc 1)0 may _ 

4.1.1. SO ca quan chuyen mon cap huyen Co quan, 
don vi 

12 

4.1.2. S6 ban quart 1 ,  live thuOc UBND cap huyen Ca quan, 
don vi 

1 

4.1.3. T6ng so-  don vi skr nghiep cong lap tren dia 
ban huyen 

Ca quan, 
don vi 

So DVSNCL thueic UBND c eip huyen Ca quan, 
don vi 

32 

7:)./ le DVSNCL da cat giam so vat nom 2015 % 54,3 

4.2. So lieu ve bien the cong chac - - NOi vu 

4.2.1. T6ng s6 bien the thrgc giao trong nom NgtrOi 78 

4.2.2. T6ng s6 bien the co mat tai thiyi diem bao 
cao Ngu6i 63 

4.2.3. So hop Tong lao Ong lam viec tai ca quan 
hanh chinh nha ntrac Ngutri 0 

4.2.4. SO Wen the da tinh gian trong kSi bao cao Nguiri 1 

4.2.5. TS, le phan tram bien the da tinh gian so yeti 
!lam 2015 % 5 

4.3. 
So nguiYi lam viec Wong lircmg tir NSNN tai 
cac don vi slr nghiep cong lap 

- - 

4.3.1. Tong so ngueri lam viec &lac giao Ngtroi 746 
4.3.2. Tong so ngutri lam viec co mat Ngutri 730 
4.3.3. S6 ngirlYi da tinh gian trong IcS,  bao cao Nguoi 4 

4.3.4. TS,  le % da tinh gian so vai nom 2015 % 0.6 

5.  Cai each chedO cong vu 
5.1. Vi tri viec lam ciia ding chirc, vien chirc 

5.1.1. 
SO ca quan, to chirc hanh chinh da dugc phe 
duyet vi tri viec lam theo quy dinh 

Ca quan, 
don vi 

12  

5.1.2. 
S6 dan vi 
viec lam 

str nghiep da dtrac phe duy'et vi tri 
theo quy dinh 

Ca quan, 
don vi 

31  
NOi vu 

, , 
5'1 '3' 

S6 ca quan, to chirc co vi pham trong thkrc 
hien vi tri viec lam pha't hien qua thanh tra 

Co quan, 
don vi 

0 

5.2. Tu  en clang cong chirc, vien chirc  
8 chiE dug 	tuyen dpng (thi tuyen, .-, 7 . 1 _ 	s6 cong Nguoi 
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STT 
Chi Heti thOng ke 

(Su dung trong k) Wm cao hang qui"), 6 
thong, nom) 

Ket qui tilting lie Ghi chili 
Don vi 	• 

tinh 	So lieu 

xet tuyen) 

5.2.2. SO cong chirc dugc tuyen dung theo truang 
had (lac biet. Ngueri 0 

5.2.3. SO can b0, ding chirc cap xa dugc xet 
chuyen thanh cong chile cap huyen tr .& len. Ngui:li 5 

5.2.4. S6 vien elide &me tuyen dung (thi tuyen, xet 
tuyen). Ngued 34 

5.2.5. SO vien chirc dugc tuyen dung theo truang 
h9 dac biet:  Ngtred 0 

5.3. SO lieu ve bo nhiem cong chirc lanh dao - - 

5.3.1. Thuc hien tuyen chgn, b6 nhiem lanh dao 
qua thi tuyen 

Da thuc 
hien = 1 

Chua thkrc 
hi'n = 0 

0 

5.3.2. SO lanh dao cap phOng thuc UBND huyen 
duct bo nhiem mai , 

Ngua  
, . 

t 1 

5.4. So lieu ve xfr ly kY luat can b0, cong chirc ; 
Dang va chinh quyin). (Ca ye  Nguai 4 

5.4.1. S6 lath dao UBND cap huyen bi 14 luat. Nguefi 0 

5.4.2. S6 lanh dao cap phong thuc UBND cap 
huyen hi kST luat. Nguori 0 

5.4.3. 
So ngtrai lam viec htrang ltrong to NSNN tai 
cac dun vi SNCL bi ky luat. Nguai 0 

6. Cii cich tai chinh cong 

6.1. 
S6 don vi SNCL da thuc hien to chil 100%, 
chi thtrong xuyen va chi dau 	to (lay ke den 
then diem bao cao) 

Co quan, 
don vi 0  

Tai 
chinh- 

Ke 
hoach 

6.2. 
S6 don vi SNCL da thuc hien to chil 100% 
chi thu&ng xuyen gay ke din then diem bao 
dm) 

Co quan, 
darn vi 

1 

6.3. 
So don vi SNCL da thuc hien to chil mot 
phan' 	chi thuang xuyen (lay ki din then diim 

I bcio cao) 

Co   quan, 
don vi 

1 

6.4. 
SO don vi SNCL do nha nu& dam bao 100% 
chi thuomg xuyen airy ke den then diem bao 
cao) 

Co— quan, 
don vi 

31  

S6 lugng don vi SNCL da chuyen doi thanh 
, diem bao cong ty CO phan (lay ke den thai them bao 

cao) 

qu
6.5. 

Car quan, 
don vi 

0 

1  
Xfiy dung va phit trien Chinh phii dien 
tir, Chinh phit so 

Cap nhat Ki&I true chinh quyen dien tir
. 

pliien ban 2.0 thanh 

Chua = 0 
Hoan 

= 1 
1 

Van 
phong-

Van hoa , 7.1 ' 
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STT 
Chi Hen thOng ke 

(Sec dung trong V bao cao hang qufi, 6 
thong, nom) 

Ke't qua tilling ke Ghi chit 
Dan vi 

tinh So HO 

7.2. 2 

Xay,  dung va van hanh H4 th6ng hop trtrc 
tuyen 
Lien thOng 2 cap: Tir UBND tinh den 100% 
UBND cac huyen. 
Lien thong 3 cap: Tit UBND tinh den 100% 
UBND cap huyen, cap xa". 

Chtra co = 
0 

2 cap = 1 
3 cap = 2 

TT 

7.3. H4 thong thong tin bao cao va kEt n6i vai H4 
thong thong tin bao cao quoc gia 

Chita = 0 
Dang lam 

= 1 
Hoan 

thanh = 2 

1 

7.4. 
TS,  1.4 co. quan chuyen mon cAp tinh, UBND 
cap huy4n, UBND cap xa dugc cap chimg 
thtr so. 

% 100 

7.5. TriEn khai xay dtrng nen tang chia se, tich 
hop dung chung (LGSP). 

Chita = 0 
Dang lam 

= 1 
Hoan 

thanh = 2 

0 

7.6. S6 li4u vE trao d6i van ban di4n to - - 

7.6.1. 
Thtrc hi4n kEt n6i, lien thong cac H4 thong 
quan IS,  van ban diEu hanh tir cap tinh dEn 
cap xa 

- - 

Tron 
TS,  14 UBND cap huy4n da kEt n6i, lien 
thOng vai UBND tinh % 100 

g do TS,  1"' UBND cAp xa da kEt n6i, lien thong 
voi UBND huy4n. 0/0 100 

7.6.2 . 
Tong so VAN BAN DI gitra cac cc( quan nha 
ntroc ten dia ban huy4n 

Van ba
.
n - 

Tron 

TS 14 van ban dugc girl hoan toan duai dang 
din to (Sudung chit V so, cluing thu so va 
girl tren moi truang dien tie). 

100 
 

% 

g do 

) din 
TS,  14 van ban dugc gui hoan toan dui dang 

tir va song song voi van ban giAy 
% 20 

7.7. 
Van hanh H4 thong thong tin mot cua di4n tir 
tap trung dm tinh 

_ - 

7.7.1. 
TS,  14 soy, nganh da kEt n6i lien thong yeti 1-14 

• thong 
% 0 

7.7.2. 
Ty 14 don vi cap huy4n da ket noi lien thong 

• voi HE thong 
% 100 

7.7.3. 
Ty 14 don vi cap xa a kEt n6i lien thong yen 

• 	 114 thong 
% 100 

- - 7.8. 	Dich vu ding ttirc tuyan  
TTHC  85 7 12 1 	Tnno se, TTHC cum chi truc tuyan mire d6 

. • • 
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STT 
Chi tieu thOng ke 

(Sir dung trong lcS, bao cao hang qu)",, 6 
thang, nam) 

K6't qua thiing ke Ghi chu 
Don vi 

tinh 
A 	A 

SO lieu 
 

3 

7.8.2. 
Tong so TTHC cung cap trkrc tuyen mut dO 
4 

TTHC 85 

7.8.3. TS,  le ho so,  xir 1/ trkrc tuyen min dO 3 % 0 
7.8.4. TS,  le h6 so. xir 1)",  truc tuyen mix dO 4 % 30 



PHV LVC 2 

	

Bab cao ket qua thy-c hien sin lOi to chirc, cling din 	vol car hO so qua hyn giai quyet ctia Itu5en la Pat 

Kj bao cao: Qu5 Ill nam 2021 (Fir ngity 01 thing 01 nam 2021 den ngily 15 Thing 9 Tian) 2021) 

(Gm Theo Bdo cao 	BC-11BNDngdy 	'hang 9 Wm 2021 coo UBNl7 huy01 la Pa) 

'IT I,inh ykrc/IT IIC 

TOng so ht) so tiep nhan 
trong 6 (hang mini 2021 

So ho so-  giai quyet trong 9 thing dau Mini 2021 So ho so con ton chtra giai quyet 
1.0y ke hOstr giiii quyet tir slat' nail) den thin 

diem bin cat) 

Trong do Troni dO Troni d6 Trong do 

• A 
Tong so 

choso 

 

Dang 
trong 
hart 
giai 

, 
quyet 

Qua 
hyn 
giai 

quyet 

14 do 

Don 
chiu 
trach 
nhiern 
chinh 

Dim vi 
chiu 
trach 
nhiem 

lien 
quan 

‘'in 
ban 

.. 
sin lot 

Si lan 
xin Itti 
tren I 

• 
ho so 
TI 

Ilinh 
thin 
sir 15 

•• 	A 
"IOng so 

Giii 
quyet 
dung 
hyn 

Giii 
quyet 
qui 
hyn 

Dan g 
trong 
giai 
doyn 
giai 

quyet 

TOng 
so vin 
ban sin 

lot 

.. long  
c 

so 

Giii 
quvet 
dung  
ban 

Giii 
quyet 
qua 
hyn 

1,5 do 

Don %Veit 
shin chit) 

trach 
nhiem 
chinh 

Don 
vi/ca 
shin 
chiu 
trach 
nhiem 

lien 
quan 

Van 
ban 
sin 
lot 

Si lin 
sin 14i 

tren I 
Itt) so 

TTIIC 

Dinh 
thu-c sir 

15 

Si hi 
so-  chu-a ,• 

long so 
giai 

quvtt  
' 

tir qu5 
trtrirc 

qua 

"[Ong 
A 	X 

so ho 
sir tiep 

nha- 
7.7 

min 

15.16+17 16 1" IX 19 20 21 22 23 
24. 

25+26+27 
25 26 2' 20 

1 2 ;-J+5 
3.6+15 

4 5 6 -?-4-X ' s V /0 i/ 12 13 14 

TOng so 7950 0 7950 7885 7866 19 0 0 65 65 0 7950 7866 19 65 0 

I CAP 1111VCN 1151 0 1151 1086 1067 19 0 0 65 65 0 0 1151 1067 19 65 0 	_ 

Quy hoych say thing, 
kien true 

2 0 2 2 2 0 0 0 0 0 2 2 0 0 0 

,  
Quart 15 hosit dOng say 
dyng 

7 0 7 6 6 0 0 
- 

0 1 1 0 7 6 0 I 0 

3 II) Oa 42 0 42 42 42 0 0 0 42 42 0 0 0 

4 Ching thy-c 356 0 356 356 356 0 
, 

0 0 0 0 0 356 356 0 0 0 

5  Nliii traimg 16 0 16 12 12 0 0 0 4 4 0 16 12 0 4 0 

6 Oat dai 283 0 283 228 209 19 () 0 55 55 0 283 209 19 55 0 

7 
Ile thOng yin bing, 
cluing chi 

7 0 7 7 7 0 0 0 0 0 0 7 7 0 0 0 

8 
Thi duo - Khen 
t h tro-ng 

8 0 8 8 8 0 0 0 0 0 0 8 8 o 0 0 

9 I tru thong hang halt • 
trove nuOc 

1 0 1 1 I 0 0 0 0 0 0 1 I 0 0 0 

2 2 0 160 158 0 2 0 
10 Rao try' xi hOi 160 0 160 158 158 0 0 0 

Phat thanh, truyen 
hinh N ii tru5 en thong 
dien tti 

1 0 1 I 1 0 0 0 0 0 0 I I 0 0 0 

II 
Thinh lap sit hoat 
dOng doanh nghiep 267 0 267 264 264 0 0 

(hp kinh doanh) 
 

0 3 30 267 264 0 3 

0 0 0 1 I 0 0 0 
12 

Thanh lap via haat 
dOng ctia hips tic xi 
(lien hip hkrp ilk xi) 

I 0 I I 1 0 0 0 

II CAP xA 6799 0 6799 6799 6799 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6799 6799 0 0 0 

I 1,Inh vyc To-  phap 6779 0 6779 6779  6779 0 0 0 0 0 0 0 6779 6779 0 0  0 

2 Linh vyc Thi dua -KT I 0 I I 1 0 0 0 0 0 0 0 I I 0 0 0 

3 Khieu n i to cat) 0 0 0 0 0 0 0 0 
0 



4 Linh vyc Van hoa-XII 0 0 0 0 0 0 0 0 0 0 0 0 0 U 0 0 0 

5 I.inh voc chin!) sad) 0 0 0 0 0 0 0 0 0 0 0 

6  
Linh vwc Lao d(:)ng - 

17 0 
FB&XI1 

 17 17 17 0 0 0 0 0 0 0 17 17 0 0 0 

7 11(ii trtrirng (hit  dai 2 0 2 2 2 0 0 0 0 0 0 0 2 2 0 0 0 
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