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KE HOACH 

Kific phuc nheng ton tai, han che trong time hien be chi so canh gia 'fang 
luc canh tranh (DDCI) nam 2020 vi plurcrng htron, nhiem vu Hang cao 

!fang lvc canh tranh ciia huyen Ia Pa nam 2021 va cac nam tiep theo 

Can cir Nghi quyet s6 02/NQ-CP ngay 01/01/2021 ciia Chinh phit ye tiep 
tic thuc hien nhimg nhiem vv, giai phap cha yeti cai thien moi twang kinh 
doanh, nang cao nang ltrc canh tranh qu6c gia nam 2021; Ke hoach so 1091/KH-
UBND, ngay 05 thong 8 nam 2021 cita US,  ban than dan tinh ye viec khac phvc, 
nang cao chi so nang ltrc canh tranh cap tinh - PCI cua tinh nam 2021 va cac 
nam tiep then; Can dr Bao cao danh gia b6 chi so DDCI nam 2020 tren dia ban 
tinh Gia Lai do S6 Ke hoach va Ulu tu ph6i hgp \Teri VCCI chi nhanh Da Nang 
thuc hien; Thtrc hien Cong van so 641/SKHDT-TTXTDT ngay 18/3/2021 cila 
ser Ke bo4cb va Dau tu tinh Gia Lai ve khic phvc ,chi so DDCI; Van,  ban so 
2647/SKHDT-XTDT, ngay 16 thong 8 nam 2021 ye viec xay dung Ke hoach 
khac phvc, nang cao chi so rang luc canh tranh cap tinh - PCI cua tinh Gia Lai 
nam 2021 va cac nam tie') theo. 

Theo Bao cao danh gia B6 chi so rang ivy canh tranh cap so', ban, nganh va 
dia phtrcrng tinh Gia Lai (viet tat la DDCI) nam 2020, huyen Pa la don vi 'cep thir 
11 cap dia phtrcmg dugc doanh nghiep danh gia c6 chat luting dieu hanh chua tot 
(xep hang tit* 11/17 huyen, thi xa, thanh ph6 tcua inh Gia Lai), von diem  so DDCI 
tong hgp la 61,38 diem, trong do 02/08 chi so thanh phan (viet tat la CSTP) dugc 
doanh nghiep danh gia tuang d6i cao so von dia phucmg khac la Tinh minh bach 
(6,85 diem), HO troy doanh nghiep (7,17 diem). 

Nham khac phvc nhimg ton tai, han cite cua cac chi s6 thanh phan thap 
diem, tiep tic phat huy cac chi so thanh phan cao diem trong bo chi so DDCI va 
nang cao nang ltrc canh tranh cua huyen trong thai gian tai; Uy ban nhan dan 
huyen xay dung Ke hoach khac phvc nhimg ton tai, han che trong viec thuc 
hien bo chi so danh gia nang luc canh tranh nam 2020 va phucvng huang, nhiem 
vv nang cao nang ltrc canh tranh cua huyen thai gian tai, not dung ci the nhu 
sau: 

I. MIJC TIEU, YEU CAU: 
1. Muc tieu: 

- Tang arcing xay dung, tao lap moi truang kinh doanh va dau to thtrc sir 
thong thoang, minh bach va thuan lgi nham thu hitt sir tham gia dau tu, san xuat 
kinh doanh cua moi thanh phan kinh to tren dia ban huyen; 

- Day manh cai cach thu tic hanh chinh, dieu chinh, sua doi, ban hanh 
hoac de xuat dieu chinh, sira d'6i, ban hanh mai nh&ng ca che, chinh sach can 
thiet va phit hop, th6ng nhat va d6ng b6 thtrc thi hanh Ong trong bo may chinh 
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quyen nham cai thien chit luting dieu hanh kinh te, nang cao chi so nang lkrc 
canh tranh da huyen trong nam 2021 va cac nam tiep theo; 

- Phin diu vuong len,vi tri cac dan vi dan diu,ve xep hang DDCI trong 
nhom cap,dia phuang c6 cht luting diet' hanh tot nhat tinh; diem so DDCI dat 
teen 70 diem. 

- Tiep tic phat huy diem s6 cila 08 chi s6 thanh phin trong 136 chi so 
DDCI cap huyen; dac biet khac phvc han the dm 04 chi so dat thip diem nam 
2020 (Tinh nang d6ng, chi phi theri gian, chi phi khOng chinh thirc, vai tro ngueri 
dimg dau). 

2. Yeu cAu: 

- Tiep tic day manh cai cach hanh chinh, dAc biet la cai cach thu tic hanh 
chinh; trien khai thkrc hien c6 hieu qua Nghi quyet 02/NQ-CP ngay 01/01/2021 
cua Chinh Phil; Ke hoach so 71/KH-UBND ngay 21/01/2021 cila UBND tinh. 

- Thu truerng cac co quan, don vi va UBND cac xa, tien hanh ra soat,danh 
gia (Ring thuc trang, ket qua va han the trong thuc hien cac chi so thanh phan b6 
chi so DDCI nam 2020 dia huyen; to chirc trien khai thgc hien nghiem tUc, c6 
hieu qua Ice hoach khac phvc nhiing ton tai, ban che trong viec thirc hien b6 chi 
so DDCI cap huyen, trong do xac dinh rO n6i dung, thai gian tien hanh va hoar' 
thanh cu the. 

-,Tang cuemg kS,  luAt, 	cucmg, nang cao vai,trO, tranh nhiem 	nguai 
dUng dau cac co quan, don trong viec to chirc trien khai thkrc hien Ke hoach 
khac phvc nay tai dan 	nang cao vai trO, trach nhiem dm can b6, cong chirc, 
vien chirc (CBCCVC) trong thkrc thi cong vu nham mang lai skr hai long cho 
doanh nghiep, nha dau tu, cac to chirc, cong dan khi giao dich vgi co quan hanh 
chinh nha nugc. 

II. NHIEM VI; VA KE HOACH THVC HICN: 

1. Nhi01 vu chung: 

- Tiep tic quan triet va trienkhai nioi dung: Nghi guy& s6 02/NQ-CP ngay 
01/01/2021 dm Chinh phU ye tiep tvc thkrc hien nhang nhiem vv, giai phap chU 
yeu cai thien moi truong kinh doanh, nang cao 'Yang lkrc canh tranh; Nghi quyet 
68/NQ-CP ngdy 12 thang 5 ram 2020 ye ban hanh chuang trinh cat giam, don 
gian h6a quy dinh lien quan den hoat d6ng kinh doanh giai doan 2020 — 2025, 
nham tao chuyen bien manh me trong viec nang cao nhAn thirc dm can b6, cong 
chirc, vien chirc ye tam quan trong cua viec cai thien mOi truemg kinh doanh, 
nang cao chi so nang lkrc canh tranh 	huyen; xac dinh viec phan dau cai thien 
cac chi so DDCI la nhiem vu trong tam dm cac dia phucrng, cac nganh nham thu 
hut, huy d6ng cac nguon lkrc tap trung thuc hien dat cac mvc tieu phat trien kinh 
to - xa h6i cUa huyen nam 2021 va trong giai doan tgi. 

- Tiep tic de xuit bai bo, don gian boa cac quy dinh ve dieu kien kinh 
doanh; dam bao thuc thi day du diet' kien kinh doanh 	bo, nhang n6i 
dung dugc dan gian h6a cUa cac quy dinh ve diet' kien kinh doanh. 

- Tiep tic day manh cong tac cai cach thu tvc hanh chinh, nhit la cac thu 
tic lien quan den thue, dat dai, dau tu, xay dkrng... theo hugng don gian, de hieu, 



de thyc hien d6i v6i doanh nghi0; de xuAt bai bo, don gian hoa cac quy dinh ve 
lieu kien kinh doanh nharn giam bet chi phi, theri gian ctla doanh ngh4 theo 
tinh thAn Nghi quy6t so 43/NQ-CP ngay 06/6/2014 va Nghi ,quy6t so 02NQ-CP 
ngay 01/01/2021 dm Chinh phir; tiep tic thyc 	ca the "met cue VA, "met 
cfra lien thong" tren cac link wc, nhat la cac thu We lien quan d6n doanh 
nghip; tang ctrong hog deng tu van, ho trq doanh nghi0 thuc hien cac thu tic 
hanh chinh; giai quyet kip thai, them dang cac kh6,1chan, vuang mac 	doanh 
nghi0 trong cac linh vyc dat dai, giai phong m'a't bang, thuc hien cac chinh sach 
thue, tin dyng,... de doanh nghi0 phat trien cac hoat deng san xuat, kinh doanh 
tai dia ban huy0; 

- Tang cuong chAn chinh 1e 16i lam vic, kSr lua't kS,  cuang hanh chinh, 
nang cao y thirc trach nhim va chAt lugng phic vi trong hog Ong cong vi cua 
can be, cong chirc, vier' chirc, d'a.c bit la nguiri dung dau ca quan, dan vi; tang 
cuOng dao tao, b8i duo!mg, nang cao nh6n thfrc, ky nang giao tiep hanh chinh doi 
vai can be, cong chuc, nhat la nheing can be, cong chirc thuOng xuyen tiep xiac 
vai ngutri dan va doanh nghi4). 

2. Nhiem vu cu the: 

2.1. Ctic den vj chiu trach nhrem chinh trong viCx khac ph(tc cai thi‘;n 
cac chi so thanh plain DDCI, cu the nhu• sau: 

(1) Chi so "Tinh minh bach": 
Giao Van phong FIDND-UBND huyn la dan vi cfau m6i, chu tri; cac 

Phong, ban nganh, UBND cac xa va cac ca quan, dan vi c6 lien quan phoi hqp 
thyc 	cac tieu chi thanh phan, phan cong tai Phi lyc 1 (ken theo). 

a) Mic tieu nam 2021: Nang cao di6m so Chi so Tinh minh bach tir 6,85 
diem nam 2020 len teen 6,96 di6rn nam 2021. Theo do, phat huy "tinh huu ich 
ciia thong tin tren Website cua dia phirang", kip thOi cung cap cac thong tin dm 
dia phuang co lien quan d6n doanh nghi0 va nha dau to han nfra. 

b) Cac nhift vu can thyc hien trong nam 2021: 
- Duy tri hoat deng hiO qua hem thu gop y  din ti va duOng day nong 

cita UBND huyn; tiep tic thyc hien cong khai duOng day n6ng ten cac phuong 
tin thong tin dai chimg va ang Thong tin dirt tit huyn. 

- Thuonp xuyen c'a'p nhat va ding be cong khai tren Cling th8ng tin din 
to dm huyn tat ca cac tai l*Ive quy hoach, ke hoach phat trien kinh te, xa hei, 
dy an dau ttr cong, danh myc‘dy an keu gpi dau tu, thong tin dau 	dang 
tai nhting thong tin ye phan hoi, danh gia,,,phan anh wrong mac kin nghi, khi6u 
nai cua doanh nghigp ; Ke hoach thanh, kiem tra hang nam va danh sach cac dan 
vi bi thanh kiem tra theo ke hoach; cap nh4t kip thOi tren trang thong tin din to 
bo thu tyc hanh chinh cua cac ca quan, ban, nganh, UBND cac xa; nang cao chAt 
luting Trangthong tin d* to dm huyen, da clang hinh thirc cong b6 theo cach 
de tra cfru, de tim kiem cho nha dau tu, doanh nghi4). 

- Trie'n khai co hi'0 qua Dich vi cong tryc tuyan mix de 3, miry de 4; N 
thong,lien thong Met dm; danh gig sir hai long tryc tu,y6n tai cac ca quan, don 
vi, nham phyc vu nguOi dan, doanh nghi0 ngay cang tot hon. 



- Tang cuong str twang tac cua ca quan nha nuac vai doanh nghiep thong 
qua trao dOi tqrc tiep, bang van ban hoac qua viec to chin doi thoai doanh 
nghiep hang thng theo dinh kS,  nham lang nghe va xir ly kip thai nhang khO 
khan, vuang mac dm doanh nghiep vai tinh than dOng hanh ding doanh nghiep; 

- Tao dieu kien thuan lgi d'e' Mat tran va cac doan the huyen tham gia phan 
bien, xay dtrno ca che, chinh sach lien quan den doanh nghiep va kien nghi 
cac vuang mac, khO khan cua doanh nghiep, hO kinh doanh, hop tac xa vai co 
quan Nha nuac. 

(2) CM so "Tinh nang Ong": 

Giao Van phong HDND va UBND huyen la don vi dau moi, chu tri; cac 
Phong, ban nganh va cac xa phoi h9p thkrc hien cac tieu chi thanh phan, phan 
ding tai .Phy luc 2 (kern theo). 

a) Muc tieu nam 2021: Nang cao diem so Chi so Tinh Wang &Ong cua 
chinh quyen huyen tir 5,04 diem nam 2020 len tren 6,3 diem nam 2021. Theo 
do, tap trung khac phtic cac ton tai han che nhu: Doanh nghiep mong muon cac 
co quan nha nuac can chit dOng how, link hogt trong van dung phcip luat trong 
giai quyet TTHC cho doanh nghi47; con cham giai quyet van de mai phat sinh. 

b) Cac nhiem vu can thkrc hien trong nam 2021: 

- Tham muu UBND huyen chi dao cac PhOng, ban, nganh va cac xa tich 
ctrc thtic hien có hieu qua cac chu truang, chinh sach cua nha nuac tai nguai 
dan va cong &rig doanh nghiep; trinh Lanh dao UBND huyen 	quyet kip 
thai cac ho sa, 	tuc lien quan den doanh nghiep, nha dau tu. 

- Phi hyp vai Phong Tai chinh - KH huyen, HOi doanh nghiep huyen 
dinh kS1 to chUc gap mat, doi thoai chuyen de gitla cong &mg doanh nghiep, nha 
dau tu yen lanh dao UBND huyen va cac ca quan quan l nha nuac. 

- Kien toan Ban Chi dao cap huyen de giai quyet khO khan, vuang mac 
cua doanh nghiep, ,d'ong theri thkrc hien viec giam sat danh gia qua trinh giai 
quyet, cong khai ket qua giai quyet cac vuemg mac cua doanh nghiep, 110 kinh 
doanh, hop tac xa. 

- Thong qua dung day nong dien thoai, lap cac trang mang xa hOi tiep 
nhan )", kien phan anh tir doanh nghiep, nha dau tu; tong hop, tham muu UBND 
huyen nhanh chong giai quyet nhang kho khan vuang mac va nhang bat cap can 
ho try, giai quyet. 

- Tip tuc phi hap vai Phong Van boa va Thong tin va cac don vi lien 
quan trien khai he thong van ban chi dao dien hanh cua ChU tich UBND huyen 
den cac .dan 	gang tai cac van ban 	UBND huyen (quy hoach, 	hoach, 
chuang trinh, de an, bao cao,...) có lien quan den doanh nghiep, hO kinh doanh, 
hop tac xa len COng thong tin dien tir cua huyen. 

- Tham muu UBND huyen day manh kiem tra viec thtrc hien ke hoach 
trien khai Nghi (guy& so 02/NQ-CP ngay 01/01/2021 cua Chinh phu va Ke 
hoach thkrc hien Chuang trinh hanh dOng nang cao chi so DDCI tinh nam 2021 
tai cac Phong, ban, nganh va UBND cac xa de có chi dao chAn chinh kip thei. 



- TO chirc dao tao bOi duang, trang bi kien thirc chuyen mon cho do2i ngfi 
can bO, cong chic, vien chirc tai cac ca quan, dan vi, dia phuang nhat la can 13.8 
lam viec tai 138 phan mot cua va can 13,8 truc tiep giai quyet thu tic hanh chinh 
dam bao hieu qua, than thien. 

(3) Chi so "Chi phi thoi gian": 

Giao Thanh tra huyen la dan vi dAu m8i, chu tri; Phong N8i vu va cac ca 
quan, ban, nganh, dia phuang va cac ca quan co lien quan phoi h8p thkrc hien 
cac tieu chi thanh phan, phan cong tai Php 1pc 3 (kern theo). 

a) Mpc tieu nam 2021: Nang cao diem so Chi so chi phi thai gian dr 5,88 
diem nam 2020 len teen 6,20 diem nam 2021. Theo do, tap trung khac phpc cac 
ton tai han che, tie]) tic huang dAn cac Doanh nghiep thkrc hien thu tic hanh 
chinh nhanh, gon, giam chi phi thai gian cho Doanh nghiep; cac ca quan, dun vi 
phi hop trong pham vi quan 15/ nha nuac cua minh giai quyet cong viec lien 
quan den Doanh nghiep tranh dun dAy, gay phien ha cho Doanh nghiep. 

b) Cac nhiem vu can thirc hien trong nam 2021: 

- Cac phong ban, nganh, UBND cac xa, can tiep tic ra sok, dun gian hoa 
thu tic hanh chinh, cat giam chi phi thkrc hien thU tic hanh chinh ten tat ca cac 
linh vkrc, dac biet linh vgc: Dau tkr, dat dai, thue, xay dung,... Tang cuang irng 
dung cong nghe thong tin trong cong tac quan 1y, diet' hanh, giai quyet thU tpc 
hanh chinh. 

- Tang cuang cong tac kiem tra, x r 15r nghiem cac,  hanh vi nhung nhieu, 
gay kilo khan cho nguai dan, doanh nghiep trong giai quyet thu tic hanh chinh. 

- DAy manh su phi Nip glib cac nganh, cac cap trong viec thanh tra, 
kiem tra doanh nghiep, thuc hien chuang trinh kiem tra, thanh tra doanh nghiep 
tranh viec chong cheo, trung lap va tuan aria cac quy dinh ye thai gian, thai han 
thanh tra nham giam bat thai gian cho doanh nghiep. 

- Tiep tpc thuc hien tot cac chinh sach lien quan den cai cach thU tpc hanh 
chinh va cai thien moi truang kinh doanh nhu.  Nghi quyet 02/NQ-CP ngay 01 
thang 1 nam 2021 ve tiep tic thkrc hien nhung nhiem vu, giai phap chu yeu cai 
thien moi,truo.ng kinh doanh, nang cao nang lkrc canh tranh quoc gia nam 2021; 
De rut ngan thai gian thkrc hien thii tic hanh chinh cac phong, ban, nganh va cac 
xa thuc hien cac giai phap sau: 1) Giam thai gian lam m 78i buoy thu tic; 2) 
Tang cuang lien thong, trao doi thong tin qua mang dien tir gala cac ca quan 
quan 15,  nha ntrac lam giam so luting dAu mai ca quan tiep nhan va tra ket qua; 
3) Cho phep lam nhieu buck thu tic mot cach &Ong thai, ca quan nay giri ket 
qua cho ca quan kia chir khong yeu cau doanh nghiep phai nhan giay to a nai 
nay de n8p cho nai khac. 

- Tiep tic nang cao chat,luang dm 1)8 phan 1 cira tai Buu dien hog dOng 
On dinh, hieu qua nham gap phan nang cao chi so thanh phan DDCI cua huyen. 

- Chu Ong phi hap trong giai quyet cac cong viec phat sinh theo de xuAt 
cua doanh,  nghiep; khong dugc dim day cong viec tai dun vi hoc dun dAy cong 
viec len cap co tham quyen cao han. 



- Thuc,  hien viec thanh tra, kiem tra doanh nghiep, hop tac xa, ha kinh 
doanh theo ke hoach thanh tra, kiem tra da dugc cap tham quyen phe duyet; phOi 
hop trien khai ke hoach thanh tra, kiem tra doanh nghiep, h9p tac xa, ha kinh 
doanh hang nam trong pham vi chirc nang, nhiem vu, quyen han theo quy dinh 
tai Quyet dinh so 29/2017/QD-UBND ngay 12/9/2017 dm UBND tinh Gia Lai, 
ban hanh quy the phoi hop giva cac ca quan chirc 'fang trong quan 11 nha nuac 
doi voi doanh nghiep, hop tac xa, ha kinh doanh sau dang ky thanh lap tren dia 
ban tinh Gia Lai; Ke hoach kiem tra HTX, ha kinh doanh cua UBND huy'en phai 
dugc doi chieu voi ke hoach thanh tra, kiem tra cua UBND tinh de tranh trung 
lap trong viec kiem tra HTX, ha kinh doanh. 

- Trong qua,trinh thuc hien thanh tra, kiem tra, chi thuc hien cac not dung, 
pham vi 	Quyet dinh thanh tra, kiem tra da ban hanh; khong &roc lam Oat 
sinh TTHC doi v6i doanh nghiep, hop tac xa, ha kinh doanh, tao thuan igi cho 
cac don vi hog dang binh thuong; huong dan r8 rang, day du cac quy dinh, phap 
luat chuyen nganh cho to chirc kinh doanh giup don vi bi thanh tra, kiem tra 
khac phuc cac sai sot trong hog dang kinh doanh. 

(4) Chi so "Chi phi khong chinh thirc": 

Giao Thanh tra huyen la don vi d'au m6i, the tri; cac co quan, ban, nganh, 
dia plurang va cac co quan c6 lien quan phoi h9p thuc hien cac tieu chi thanh 
phan, phan cong tai Phu luc 4 (kern theo). 

a) Muc tieu nam 2021: Cai thien diem so Chi s6 Chi phi khong chinh thirc 
tir 5,38 diem nam 2020 len tren 6,00 diem nam 2021. Theo do, tap trung khac 
phuc cac ton tai han che, khong de viec chi tra chi phi khong chinh thirc tr 
thanh ganh nang cua DN 

b) Cac nhiem vu can thuc hien trong nam 2021: 

- Thuc hien tot cong tac thanh tra trach nhiem cua cac nganh cac cap trong 
viec thuc hien phap lug ye thanh tra. Dieu him, phoi h9p xit 1T trung lap, chOng 
elle° trong viec thanh kiem tra. Tang cueing ding tac kiem tra, giarn sat viec 
thuc hien nhi'ern,vu dm can ba, cong chirc, 	nghiem nhang treeing hop 
nhung nhieu, phi8n ha d8i v6i nguai dan va doanh nghiep; 

Thuc hien nghiem chi dao cua UBND tinh ve chAn chinh hog dang thanh 
tra, kiem tra d6i voi doanh nghiep theo Chi thi so 20/CT-TTg ngay 17/5/2017 
cua ThU tuang Chinh phe va tren nguyen tac: Thanh tra, kiem tra theo ke hoach 
khong qua 01 lan/nam doi voi 01 doanh nghiep. Phoi h9p thuc hien c6 hieu qua 
Danh muc thanh tra, kiem tra doanh nghiep da dugc Chu tich UBND tinh phe 
duyet hang nam; 

- Lam dAu mai kiem sok cac hog clang thanh kiem tra doanh nghiep tren 
dia ban, keca cac cuac thanh kiem tra ctia tinh nharn dam,bao dat 3 mix tieu: 
(1) Giam , lan va thoi gian thanh tra; (2) Khong thanh kiem tra trung lap; (3) 
Tang tai da so doan lien nganh, thay vi mai don vi tien hanh rieng le. Ap dung 
nguyen tac quan ly rui ro trong thuc hien thanh tra kiem tra; 

- Thuang xuyen to chirc thanh tra, kiem tra viec don gian hoa the tuc hanh 
chinh; thuc hien c6 hieu qua cong tac tiep dan, giai quy'et khieu nai, to cao, 
phong chang tham nhung c6 lien quan den ngueri dan va doanh nghiep; thuc 



hien cong khai clueing day nong tiep nhan thong tin phan anh cua ngtr6i dan, 
doanh nghiep. 

(5) Chi so "Canh tranh binh d'Ang": 

Giao Phong Tai chinh - KH huyen la don vi ,dau m6i, 	tri; cac phOng, 
ban nganh, cac xa va cac co quan c6 lien quan phoi h9p vai thtrc hien cac tieu 
chi thanh phan, phan cong tai Phy ltic 5 (kern theo). 

a) Mtic tieu nam 2021: Cai thien diem s6 Chi s6 Canh tranh binh dang tir 
6,80 diein nam 2020 len ten 6,81 diem nam 2021. Theo d6, doanh nghiep cam 
nhan viec uu di cac doanh nghiep lon da giarn thong qua ,viec cac tieu chi, 
"doanh nghiep lan &tor tru hon DNNVV trong viec tiep can thong tin", 
"doanh nghiep lan cluvc tru tier' hon DNNVV trong qua trinh gicii quyet kien 
nghi, kilo khan va thir tyc hanh chinh" c6 trung vi giam. Vi vay can tap trung 
kh'=ac phtic tinh tang canh tranh kh8ng binh dang giira cac loaf hinh doanh 
nghiep theo phan anh cua doanh nghiep. 

b) Cac nhiem vt1cAn thtrc hien trong nam 2021: 

- Cac Phong, ban nganh, UBND cac xa va cac co quan tao dieu kien thuan 
lgi de cac thanh phan kinh to Oat trien, tao str binh clang cho cac doanh nghiep, 
nha dau tu trong cong tac tiep can cac co h6i dau tu, nguon ltrc, dat dai, tin 
dtmg, tru dai dau tu, thu ttIc hanh chinh, ca the chinh sach,... 

- Cong khai, minh bach h6a thong tin cho to chirc, doanh nghiep; tao dieu 
kien thuan 19i cho cong dung doanh nghiep tiep can thong tin lien,  quan den chil 
twang, chinh sach, quy hoach, ke hoach,..:  de doanh nghiep hieu ro hon cac 
chitin lugc, dinh htrang va ke hoach phat trien cua huyen; tao str binh dang,gifia 
cac doanh nghiep trong viec tiep can va tip dung cac chinh sach,  uu dai dau tu 
tren dia ban huyen. 	dung hieu qua cong tac tuyen truyen, pho bien cac quy 
dinh cua phap luat. 

- Dinh kSi to chirc cac bu6i d'6i thoai, tiep xfic vai doanh nghiep de cac 
doanh nghiep, nha dau to c6 dieu kien phan anh, kien nghi doi vai chinh quyen 
huyen, xa ten nguyen tac khong phan biet doi )(Cr v6i cac loaf hinh, quy mo ctla 
doanh nghiep. M9i y kien, kien nghi cua doanh nghiep deu phai dugc tiep thu, 
giai quyet. 

(6) Chi so "HO try doanh nghi0" 

Giao Phong Tai chinh - KH huyen la don vi dAu m6i, chit tri; cac co quan 
c6 lien quan phoi hgp thtrc hien cac tieu chi thanh phan, phan ding tai Phu Itic 6 
(kern theo). 

a) Mtic tieu nam 2021: Cai thien diem s6 Chi s6 116 trg doanh nghiep tir 
7,17 diem,nam 2020 len ten 7,25 diem nam 2021. Theo d6, doanh nghiep dank
gia klilt,  tot a chat luting cac chtrang trinh ho tro• doanh nghiep hoc not dung 
trao doi a cac buoi gap mat. Cu the do 83,33% DN ciong y chuung trinh hg try 
la thiet thtec, 92,59% doanh nghiep clong y

can 
mac, kW:. khan A 	5. pr thao g 

kip thai tgi/sau cac buoi cloi thoai. Vi vay can tap trung lam tot cac not dung d6i 
thoai, tiep mac v6i doanh nghiep nham ho trq doanh nghiep con kilo khan trong 



viec tim ki6m thong tin v'e thi tnrang, NI trg tim ki6m d6i tac kinh doanh, xiic 
tien thucmg mai... 

b).Cac nhiem vu can thuc hien trong nam 2021: 

- Chil deng, thuang xuyen phi hgp chSt ch'd gicra cac Phorlg ban, ngar.i, h 
va UBND cac xa, thuc hien tot cac chuang trinh, ke hoach nham phat trien 
thuang mai; tuyen truyen, pho bien nang cao nhan thuc doanh nghiep cac quy 
dinh cilia phap lug ve thucmg mai din tir va phat trien thucmg hieu; thfic day cac 
hoat deng xfic tier' thucmg mai, ket not thi truang lien ket vimg, hop tac vai cac 
dia phucmg trong Ichau tieu thy hang h6a nong san, san pham ding nghiep, tieu 
thu ding nghiep &la huyen; 

- Tang cuang ding tac kie'm tra, kitm soot thi tnrang nham ngan chSn kip 
thei cac hien tugng dau ca, gam hang, nang gia, ep gia, hang gia, hang kern chat 
luting va gian lan thucmg mai; bao ve hoat deng thucmg mai hop phap va 19i ich 
nguoi tieu dimg,... dam bao canh tranh lanh manh, tao mOi truong thuan lgi cho 
doanh nghiep phat trien; 

- Thuc hien eat cong tac 11.6 trg Doanh nghiep vira va nho can dr theo cac 
van ban qui pham phap luSt dA ban hanh nhu Luat Ho trg DNNVV;,  Nghi dinh 
39/2018/ND-CP ngay 11 than 3 nam 2018 qui dinh chi tiet met so die.i cila lust 
ho trg DNNVV. Cac phong, ban, nganh va UBND cac xa, ra soot va de xuat,sCra 
dui, ban hanh mai cac quy dinh nham tao moi trueng kinh doanh binh dang, 
thuan lgi cho cac DNNVV. Ben canh nhom DNNVV thi nhom cac he kinh 
doanh, HTX ding can co sit quan tam, ho trg ma reng qui mo kinh doanh de c6 
the ton tai truck dp luc canh tranh dm thi tnximg va tac deng tir dich Covid-19. 

(7) CM so "Thiet the phip 1ST": 

Giao Phong Tu phap huyen la don vi diu m6i, chit tri; cac ca quan: Cong 
an huyen, Tea an nhan dan huyen, Thanh tra huyen, Vien kiem sat nhan huyen 
va Chi Cyc thi hanh an dan sit huyen va cac don vi c6 lien quan phoi hop thuc 
hien cac tieu chi thanh phan, phan cong tai Phy lyc 7 (kern theo). 

. a) Mic tieu nam 2021: Cal thien diem se Chi se Thitt thephap 1ST tir 6,86 
diem nam 2020 len tren 7,10 diem nam 2021. Theo do, tap trung khac phyc cac 
ton tai han ch6 theo phan anh dm doanh nghiep nhu: Doanh nghiep cam nhan 

, 	cap mai . ... 	
„; nghiep nhu: 

 cue"; "Co 
nghiep cam 

 dam bao "Viec khie'u nai vuvrt cap Mal par 9uyet dupe van 	o co. che darn bao 
cong bang, minh bath khi giai quyet phan anh, kien nghi, khieu ngf'; Lam tot 
horn cong tac trg gifip phap 1S1; ding tac xet xir cac vi an kinh to va phan quyet 
dm tea an; tang mire de hai long trong viec thuc hien thi hanh an dan sit. 

b) Cac nhiem vu can thuc hien trong nam 2021: 

- Tiep tic nang cao,  hieu qua va chit lugng hoat dung dm cac thiet the 
phap lir a dia phuong nham tao sr tin twang dm doanh nghiep; trien khai thuc 
hien tot chucmg trinh ho trq phap 1S, ,cho doanh nghiep ten dia ban; Wang cao 
chat lucmg trong hog deng giai quyet cac kien nghi, phan anh, Ichieu nai dm 
doanh nghiep, tao str,  tin ttfon4 cho doanh nghiep; dung thei nang cao hieu qua 
hog deng tuyen yen phO bien gido dyc phap lust de nguari dan, doanh nghiep 
co the de clang tiep can va nhan dugc nhimg ho trg thuc sit can thik 



- Day manh ding tic tuyen truyen phi; bier' phap luat nham nang cao nh4n 
thuc, y thfrc chap hanh phap luat cua ngued dan, to chirc, doanh nghiep. 

,- Nang cao chAt luqng xay dung van ban; ra soat xua't phuang an giai 
quyet, )(UV/ nhang van ban có tinh chat chong cheo, mau thuan, kho hieu. 

(8) CM so "Vai tro nguiri &big au": 

a) Muc tieu nam 2021: Cai thien diem so' Chi so Vai tro ngu6i dung dau 
tir 5,56 diem nam 2020 len ten 6,50 diem nam 2021. Theo do, nhAn mph nil:an 
dinh cua doanh nghiep " leinh dgo cap huyen co anh huang,d'en Gong tic CCHC 
a dia phuang". Tap trung khac 

cap 
cac ton tai han the theo phan anh cua 

doanh nghiep nhu: Lcinh dgo cap huyen king nghe cac kien nghi cica doanh 
nghiep có xu huong giam. 

b) Cac nhiem vu can thuc hien trong nam 2021: 

- Cac ca quan, dan vi, UBNRcac xa, thuc hien theo nhiem vu duqc giao 
chit tri hoac tham gia de nang cao diem so cac tieu chi thanh phan, phan ding tai 
Phu luc 8 (kern theo). 

- Quan triet, trien khai day du, town dien cac chi thi, nghi quyet, quy dinh 
cua Trung nang ve vai to, trach nhiem, su neu guang cua nguiyi dimg dau; 
trong do có Quy dinh so 101 - QD/TW, ngay 7/6/2012 cila Ban pi thu,  Trung 
ucmg Dang ve trach nhiem neu guang dm can be, dang vien, nhat la cap lanh 
dao chu cOt cac cap (Quy dinh so 101), Nghi quyet Trung nang 4 (khoa XI) 
"MOt so van,de cap bach xay dung Dang hien nay", Nghi quyet Trung uang 4 
(khoa XII) ye tang cuing xay dung, chink don Dang; ngan chin, day su ,suy 
thodi ye tu tuong chinh tri, dao dire, loi song, nhimg bieu hien "tu dienbien", .  
"tu chuyen hoe trong n91 bo. Trong qua trinh trien khai, quan triet va to chirc 
thuc hien cac quy dinh, nghi quyet neu ten, cac cap uy, dan vi, dia phuang lam 
tot viec lOng ghep nhimg n9'i dune ca ban cUa cac chi thi ve h9c tap va lam theo 
tu tu&ng, dao due, phong each HO Chi Minh va Chi thi so 26/CT - TTg ngay 5 
thing 9 nam 2016 dm Thii twang Chinh phu ve tang cubng 1c5/ 1u4t, kST cucmg 
trong cac ca quan hanh chinh nha nuoc cac cap. 

- rasp trung lanh dao, chi dao quyet liet, nham tao su chuye'n bien can ban, 
re net ye tu duy, nh4n thuc, quan diem chi dao va trien khai dong 13(5 cac giai 
phap cai thien moi twang dau tu, kinh doanh va nang cao nang luc canh tranh 
cap tinh a co. quan, dan vi; quan triet cho cong chirc, vien chfrc thuc quyen ve 
tinh than, thai d(s) phuc vu doanh nghiep. Hang Warn, kiem tra ket qua thuc hien a 
mot so ca quan, don vi va dinh gia trach nhiem nguifi dUng dau. 

- t'Jy ban nhan dan huyen se chirc 	thoai 	doanh nghiep, nha dau 
tu dinh Ick it nhat 2 lan/nam de rang nghe va giai quyet kip thei nhimg kho khan, 
v-uorlig mac cua doanh nghiep ,cung nhu tao su gin gill, than thien gala chinh 
quyen va doanh nghiep; nam bat, phan anh nhcmg kh6 khan, vuang mac cila cac 
doanh nghiep den lanh dao huyen cling nhu hieu qua trong hog dOng xay dtmg, 
phan bien chinh sach, quy dinh cua tinh, huyen doi vii hog deog cua doanh 
nghiep. 

- Xay dung ding khai quy trinh giai quyet TTHC de doanh nghiep tiep 
can thuan lgi, day du, kip thari... Cong khai minh bach, day du, kip th&i cac ca 



cha, chinh sach lien quan den chdc nang, nhiam vu cua UBND huyan tren Cong 
thong tin din tit cua huyan. Dac Nat, doi voi Phong Tdi nguyen & Moi twang 
huyan, Van phong clang ky dat dai, UBND cac xa, cong khai minh bach quy 
trinh, thu tuc lien quan den linh vkrc dat dai, tao dieu kin thuan lgi nhat cho cac 
doanh nghiap, nha dau tu de clang tiep can dat dai khi thp.c hian du an dau to c6 
sir dung dat. 

- Day manh irng dung cong ngha thong tin bao &dm cac dich vu cong co 
ban dugc cung cap tivc tuyen a mirc dO 3 ya mot so dich vu a mire dO 4. Trong 
thai gian tai, phan dau rut ngan to 30-40% tiled gian giai quyet cac TTHC co 
lien quan den dat dai. Nang cao trach nhiam cong vu, giai quyet cac TTHC cua 
cac Phong ban, nganh, cac xa, lien quan doi vgi viac ho trg cac doanh nghiap 
trong qua trinh thanh lap, dau tu va hoat dOng. 

- Tang cuong kST luat, Icy arcing hanh chinh; chan chinh la 16i, tac phong 
lam viac; nang cao trach nhiam trong thkrc thi cong vu cua can bO, clang vien, 
cong chirc, vien chirc va can b6, chitin si lkrc lugng vu trang tren dia ban,,  xir 1)% 
nghiem cac trugng hop ,lgi dung, lam dung viac thanh tra, kiem tra de sach 
nhieu, gay kilo khan, phien ha cho doanh nghiap. 

2.2. Cac Phbng, ban, nganh can 191: 

- Can cir vdo chirc nang nhiam vu dm don vi, xay Ong ke hoach phi hop 
voi cac don vi chu tri, dau moi de thkrc hian. Teen co sa do, xac dinh mirc phan 
dau gop phan vao viac cai thin cac chi so thanh phan. 

- Chiu trach nhiam va chat lugng gidi quyet thu tuc hanh chinh lien quan 
den nguCri dan, doanh nghiap, cac co quan, to chirc tai don vi. 

2.3. Chfi tich UBND cac xa: 

- Can cir Chuang trinh hanh dOng nang cao chi so DDCI cua huyan va cac 
tieu chi, chi so thanh phan DDCI, xay dung ke hoach thkrc hian cdi thin chi so 
DDCI nam ,2021 	hgp tai nganh, dia phuong minh; thanh lap T6 cong tac 
thu.c hian ke hoach nang cao chi so DDCI tai dia phuong; 

- Tip tuc ding c6, kin toan 130 may nha nuoc tit cap huyan clan co so.; 
tang cuong dOi ngii can bO, cong chirc c6 nang lkrc ya pham chat dao dirc tot lam 
viac tai bO phan "mot cira"; tang cuang cong tac dao tao, boi duErng nang cao 
trinh do chuyen mon, dao dirc nghe nghiap doi vari can Ix) citing chirc; 

- Tie') tuc chi dao thkrc hian tot ding tac quan 151 nha nuerc ve dat dai, cap 
giay chirng nhan quyen sir dung dat, quy hoach sir dung dat, thu hoi dat, giao dat 
va cho thue dat (phan dau cong tac cap giay chimg nhan quyen sir dung dat 
thuOc tham quyen dm cap huyan dat tS,  le tren 95%); tang cuong cong tac thanh 
tra, kiem tra viac quan ly va sir dung dat dai 6. cap xa; 116 trg giup cac nhd dau tu 
thkrc hian nhanh ch6ng ding tac boi thuong, giai ph6ng mat bang; 

- Rd soat cac thu tuc hanh chinh, de nghi bai bo cac van ban, cac thu tuc 
khong can thiet; cai cach thti tuc hanh chinh theo twang tinh gon, phu hgp vai 
quy dinh va thuan lgi cho nhan dan, cac nha dau tu den thtrc hian cac thu tuc 
hanh chinh tai dia phuong. 



2.4. Kien town Ban Chi d90 cai each hanh chinh va nang cao chi so 
nang lur conh tranh cua huyen trong do bo sung nhiem vu chi dew nang cao 
chi so nang hyc c9nh tranh au: huyen (DDCI): 

- Giao Phong 
to 

chinh - KH huyen lam ca quan thuerng true chiu trach 
nhiem chinh trong tong h9p bao cao ket qua thkrc hien chutrng trinh hanh dOng 
nang cao chi so DDCI theo dinh IcS/ va danh gia tong ket nam 2021. 

III. TO CHIJ'C THVC HItN: 

1. Thii &tarn cac Phong, ban, nginh, Chti tich UBND cac xi: 

,- T6 chirc quail triet, trien khai thgc hien cac not dung neu trong 	hoach 
nay den tat ca can b9, cong chirc, vien chirc, ngkreri lao dOng trong co quan, don 
vi; dung theri, xay dgng ke hoach thgc hien cac nhiem vucg the dm ca quan, 
don vi minh sao cho phi" h9p vai timg chi so thanh phan doge phan cong thkrc 
hien nham nang cao DDCI nam 2021 va cac nam tiep theo, trong do can phan 
ding, phan nhiem ra rang giira cac don vi de co ca so kiem tra va tong hop ket 
qua thkrc hien; giri Ke hoach ve UBND huyen (qua Phong Tai chinh - KH 
huyO'n) trong thang 6/2021 de theo doi, don doc thgc hien; 

- Thuc hien bao cao bao cao tinh hinh trien khai thtrc hien theo nhiem vu 
doge phan cong tai Ke hoach nay theo dinh kS,  hang qu)",  (truck ngay 10 ciia cac 
thang 2, 5, 8) va bao cao nam tnrerc ngay 10 thang 11, giri ve phong Tai chinh -
KH huyen tong h9p chung, bao cao UBND huyen. 

2. Phong Tai chinh - KH huy4: 

- Chu tri theo doi, don deic, tong hop bao cao ket qua thgc,hien Ke hoach 
nay dm •, cac co quan, don vi. 

ma 
mu UBND huyen sera dOi, bO sung Ke 

hoach neu co bat cap, vuong mac trong qua trinh trien khai thirc hien. 

3. Phong Noi vu huy4: 

- Khan trucmg to chirc khdo sat chi s6 danh gia !fang lire canh tranh cap 
huyen doi yeti cac nganh, dia phkrcmg (DDCI) trong nam 2021. Qua do, xac lap 
dirgc trach nhiem cong viec timg co quan, don vi, lam co so danh gia ket qua 
thgc hien nhiem vg duce giao va binh xet thi dua. 

4. Trung tam Van hoa Thiing tin va The thao huy0: 
- Thgc hien thong tin, tuyen truyen rOng rai Ke hoach nay den toan the 

doanh nghiep, cac thanh phan kinh to khac, toan the nhan dan tren dia ban huyen 
hieu, tich ckrc twang frng va trien khai dux hien./ 

Nei nh(zn: 
- UBND tinh; 
- Sa KH&DT; 
- Ban Thtreyng vu Huy0 ay; 
- Therng trurcHDND huy0; 
- Cac ca quan, don vi thuOc UBND huy0; 
- UBND cac x-a; 
- ang tong tin din huyen;
- Ltru: VT. 	a-- 

TM. UY BAN NHAN DAN 
CHU TICH 

Ht4nh Van Trang 



Phu luc 1 
CHI TIEU THANH PHAN CUA CHI SO T1NH MINH BACH 

(Kern theo Ke hogch s )14c7KH-UBND ngay  30  ,0(2021 cua UBND Huyen la Pa) 

STT Ten tieu chi Dorn vi 
tinh 

Ket qua nam 2020 

Diem thAp nhAt 
cao nhAt cua 17 
huyen, thi xa, 0, 

thinh phO nam 
2020 

A. Muc tieu
,
t
.
hoi gian 

toi 
Co. quan chi' tri 

• 

A 
Co quan phoi hcrp 

I CSTP1: TINH MINH BACH 
;,, - Dut 6,85 diem 

- Xe  p hung: 5/17 
4,76 diem - 7,12 

diem 

- Tir 6,96 diem tro.  
len s 

A - Xep hung: 4/17 

1 
Kha nang tiep can tai lieu, thong tin tai lieu 
(tai lieu quy hoach hoac van ban quy pham 
phap luat) dm cap dia plwang de dang 

% DN 73,33% 58,33% - 80,00% Teen 76,00% 
Cac Ca quan, dan vi thuOc 
UBND huyen; UBND cac 

xa 

2 Can co m6i quan he a co the' tiep can duvc tai 
• 

lieu cua cap dia plurcmg % DN 24.14% 9,76% - 31,82% Tren 30,00% 
Cac ca quan, don vi thuOc 
UBND huyen; UBND cac 

xa 

3 
Doanh nghiep co truy cap vao Website cua dia 
phIrcmg % DN 60.00% 48,48% - 75,56% Tren 65,00% 

Van phong HDND va 
UBND huyen 

Cac co quan, don vi thu(Sc 
UBND huyen; UBND cac 

xa 

4  Tinh him ich dm thong tin teen website dm 
cap dia plurang °/ DN 85.71% 66,67% - 89,74% Tren 87,00% 

Van phong HDND va 
UBND huyen 

Cac ca quan, dan vi thuOc 
UBND huyen; UBND cac 

xa 

5 Tinh kip theri cung cap thong tin % DN 96.88% 72,50% - 97,73% Tren 97,00% Phong Tai chinh - KH 
Cac ca quan, dan vi thuOc 
UBND huyen; UBND cac 

xa 

6 Mix (10 clay dii, rei rang cua nOi dung thong tin % DN 65.63% 42,00% - 65,71% Tren 68,00% Phong Tai chinh - KH 
Cac ca quan, don vi thui5c 
UBND huyen; UBND cac 

xa 

7 
Can K. nhiet tinh cung cap thong tin cho 
doanh nghiep % DN 28.13% 17,14% - 45,00% Tren 40,00% Phong Tai chinh - KH 

Cac ca quan, dan vi thuOc 
UBND huyen; UBND cac 

xa 



Phu luc 2 
CHI TIEU THANH PHAN CiJA CHI SO TINH NANG BONG 

(Kern theo Ke hoach saAL-k-C /KH-UBND ngety 	412021 cita UBND HuyOn la Pa) 

. 

STT 

• 

Ten tieu chi 
Dom 

vi 

tinh 
Ke t qua Want 

2020 

Diem that) phit 
A — cao nhat dm 

17 huyen
'  

huyen, thanh 
phi') Ham 2020 

Muc tieu thoi 
gian toi 

• 

Co' 	chti tri A. Cu quan phi:it hop 

TINH NANG BONG 

- But 5,04 
diem; 

- Xep hung: 
15/17 

4,29 diem - 7,87 
diem 

- Tren 6,3 diem; 
- Xep hung: 8/17 

1 
Kha nang van dung tinh linh hog chinh sach, chit 
throng, quy dinh phap luat dm lanh ciao cap dia 
phtrcmg 

% DN 89.29% 75,56%-97,83% Tren 95,00% 
Cac co quan chuyen mon 

thu6c UBND huyen; 
UBND cac xa 

2 
Cap dia phtrang chu d6ng nghien dm, trao del' i trong 
viec giai quyet nhang van de moi Oat sinh 

% DN 44.83 % 25,64 %-54,55 % thu6c UBND huyen; 
 

Tren 43,00 % 
Cac co.  quan chuyen mon 

UBND cac xa 

3 
Cap dia phtrang kip thoi nam bat va c6 plurang an xir 
1S,  nhang bat cap, ming mac dm doanh nghiep trong 
pham vi quyen han va trach nhiem cila minh 

% DN 65.52% 59,38%-86,67% Tren 75,00% Phong Tai chinh - KH 
Cac ca quan chuyen mon 

thu6c UBND huyen; 
UBND cac xa 

4 
Cap dia phirang chi' Ong tham mtru UBND tinh cac 
de xuat/giai phap ho trg doanh nghiep/cai thien moi 
twang dau to tren dia ban 

% DN 55.56% 54,29%-80,00% Tren 60,00% Phi:mg Tai chinh - KH 
Cac co quan chuyen mon 

thui5c UBND huy'0; 
UBND cac xa 

5 
TS,  le Ong S,  voi nhan dinh "c6 hien Wang tri 
hoan/cham tr6' cap dia phtrcmg khi thgc hien cac guy& 
dinh/ chii twang dm cap tren". 

% DN 27.59% 17,31%-41,94% Dual 20,00 % 
Cac co quan chuyen mon 

thu6c UBND huyen; 
UBND cac xa 



Phu lye 3 
CHI TIEU THANH PHAN CUA CHI SO CHI PHI THOI GIAN 

(Kem theo Ke hooch so A 4C /KH-UBND ngay 3000  /2021 cua UBND Huyen Ia Pa) 

STT Ten tieu chi 
Dan 

h 
 vi 

tin 
A  

Ket qua nam 2020 

Diem thap nhat - 
cao nhit; diem 

trung vi ciia 17 thi 
A /Ca, thi xa, thanh pho 

nam 2020 

- 

toi 
Muc tieu thoi gian  Co quan chii tri 

. 

Co quan phi hcfp 

CHI PHI THO1 GIAN - But 5,88 diem; 
A - Xep hung: 7/17 

4,20 diem - 7,06 
diem 

. A - Tren 6,0 diem; 
A - Xep hung: 6/17 

1 
• A TS,  l' doanh nghiep bi thanh tra, kiem tra tir 2 lan 

tra len trong nam % DN 25.00% 10,00%-30,30% Dtrai 20,00% Thanh tra huyen 
Cac ca quan chuyen 
mon thu(ic UBND 

huyen; UBND cac xa 

2 
NOi dung thanh tra, kiem tra khong trung lap 
(tru.o.ng  hop doanh nghiep bi thanh tra kiem tra 
tir 2 lan try len trong nam) 

% DN 33.33% 20,00%-50,00% Teen 50,00% Thanh tra huyen 
Cac ca quan chuyen 
mon thtfOc UBND 

huyen; UBND cac xa 

3 
• A NOi dung thanh kiem tra dung nhu.  trong pham vi 

, 
cna Quyet dinh thanh tra, kiem tra da ban hank 

% DN 64.71% 50,00%-77,78% Tren 70,00% Thanh tra huy'en 
Cac ca quan chuyen 
mon thuOc UBND 

huyen; UBND cac xa 

4 
Cac el& thanh, kiem tra giup doanh nghiep khac 
phpc cac sai sot trong hot dOng kinh doanh 

% DN 84.62% 82,93%-96,43% Tren 90,00% Thanh tra huyen 
Cac ca quan chuyen 
mon thuOc UBND 

huyen; UBND cac xa 



STT Ten tieu chi Don vi 
tinh 

A 
Ket qua nam 2020 

Diem thAp nhAt - 
cao nhAt; ditm 

trung vi ctia 17 thi 
xa, thi xa, thanh phi; 

nam 2020 

Mgc tieu thoi gian 
Uri 

Co quan chit tri 

• 

Co quan phi hop 

5 Can b6 'man dan rO rang, ay du % DN 96.88% 86,00%-97,06% Tren 97,00% Thanh tra huyen 
Cac ca quan chuyen 
mon thu6c UBND 

huyen; UBND cac xa- 

6 Mdc d6 tuan thu quy dinh N4s th&i gian xir Ij,  
TTHC tai cap dia phu.cmg % DN 96.88% 87,10%-98,28% Tren 97,00% 

Phong N6i vti 
huyen 

Cac ca quan chuyen 
mon thu6c UBND 

huyen; UBND cac ,c5 

7 
(khong ke Ian den tim hiL da'u tien) % DN 
Ty 1e doanh nghiep tir 1-2 Ian den hoan tat TTHC 

90.63% 82,50%-95,12% Teen 94,00% 
Phong N6i vu 

huyen 

Cac coy quan chuyen 
mon thu6c UBND 

huyen; UBND cac xa 

8 C6ng tac phi hictp de' giai quyet con 	viec cho 
doanh nghiep dm don vi dirge thgc hien tot % DN 85.71% 84,38%-97,73% Tren 90,00% 

Phong N6i vti 
huyen 

Cac co.  quan chuyen 
mon thu6c UBND 

huyen; UBND cac xa 

9 
CO hien tu.cmg dim da'y cOng viec tai don vi 
va/ho4c don vi dun day cong viec len ca có 
tharn quyen cao han 

% DN 35.71% 15,91%-41,86% Duai 20,00% 
Phong N6i vti 

huyen 

Cac ca quan chuyen 
mon thu6c UBND 

huyen; UBND cac ?Ca- 



Phy luc 4 
CHI TIE!).  THANH PHAN Cf.JA CHI SO CHI PHI KHONG CHIN!! THIJ'C 

(Kern theo Ke hogch so  )(4- /KH-UBND ngery 3000 /2021 cita UBND Huyen la Pa) 

STT Ten tieu chi Don vi tinh 
Ket qua nam 

2020 

Diem thAp nhat - 
cao nhit; diem 
trung vi ctia 17 
thi xi, thi xi', 

thanh photo nam 
2020 

Mtic tieu thiYi 
gian teri 

Co' quan chii tri A . Co' quan phol hop 

CHI PHI KHONG CHINH THirC - D4t 5,38 diem; 
A - Xep h#ng: 14/17 

4,32 diem - 7,58 
diem 

- Tren 6,0 diem; 
A - Xep h#ng: 8/17 

1 
TS,  re doanh nghiep có tra chi phi khong 
chinh thIrc % DN 9.68% 2,86%-21,88% Dtroi 10,00% Thanh tra huyen 

Cac ca quan, don vi 
thuOc UBND 

huyen; UBND cac 
xa 

2 
Hien tuvng nhang nhigu la ph6 bin khi giai 
quyet TTHC hoac cac cong viec có lien quan 
tai cap dia phtrong 

% DN 12.90% 6,82% - 31,43% Duoi 8,00% 

Cac ca quan, dan vi 
 

Thanh tra huyen 
thu'Oc UBND 

huyen; UBND cac 
xa 

3 , 
chap nhan duvc % DN 
Cac khoan chi phi khong chinh thirc o.  mire thuk5c 

17.24% 15,00% - 37,84% Dtr&i 15,00 % huyen Thanh tra h 

Cac ca quan, dan vi 
UBND 

huyen; UBND cac 
xa 

4 Cong viec khong dat ket qua n6u khong co 
chi tra chi phi khong chinh thirc % DN 16.67% 9,09% - 28,21% Dtrai 10,00 % huyen Thanh tra  

Cac ca quan, dan vi 
thtfOc UBND 

huyen; UBND cac 
xa 

5 
Chi phi khong chinh thirc dtrot giam bot (ve 
gia tri khoan chi phi khong chinh thirc) 

% DN 28.57% 20,69 % - 43,90% Tren 50,00% Thanh tra huyen 

Cac ca quan, don vi 
thu(ic UBND 

huyen; UBND cac 
xa 



Phy luc 5 
CHI TIEU THANH PHAN CUA CHi SO CANH TRANH BINH DING 

(Kem theo Ke hoach seP4C /KH-UBND ngity 5O(ACY2021 cita UBND Huyen Ia Pa) 

STT Ten tieuchi 
Don vi 

tinh 
A  

Ket qua nam 2020 

Diem thip nhat - 
cao nhat; diem 
trung vi ctia 17 
thi xa, thi xa, 

thanh phO [lam 
2020 

Muc tieu thin gian 
VA 

Ca quan chili'  tri 
A . Co' quan phol 

hgp 

CAM1 TRANH BINH ANG Diemi
.. - 14t 6,80 diem; 

- Xe A p twig: 7/17 
3,75 diem - 7,20 

diem 
- Tren 6,81 diem; 

A - Xep h#ng: 4/17 

1 Cac lank ciao cap dia phtrang c6 doanh nghiep 
san sau, doanh nghiep than him 

% DN 14.81 % 4,44 % - 18,00 % Dual 3,00 % 
Cac ca quan, dan vi 
thu6c UBND huyen; 

UBND cac xa 

2 
Doanh nghiep san sau, doanh nghiep than hiru 
duvc tru di han trong tip can ngu6n lkrc nha 
ntrac (Vi du: Au th'au, khoing san,...) 

% DN 41.18% 30,00 % - 57,69% Dtrai 30,00 % 
Cac ca quan, dan vi 
thu6c UBND huyen; 

UBND cac xa 

3 
Doanh nghiep 16.n duvc tru di han Doanh 
nghiep nho va vim trong vie'c tie'p can thong tin 

% DN 28.00% 17,65% - 46,81% thu6c UBND huyen; 
 

Dtroi 17,00 % 
Cac ca quan, dan vi 

UBND cac )(a 

4 
Doanh nghi0 Ian &lye tru tien han doanh ,  
nghiep nho va vita trong qua trinh giai quyet 
kin nghi, kh6 khan va TTHC 

% DN 24.00% 15,15% - 44,90% Dual 15,00 % 
Cac ca quan, dan vi 
thu6c UBND huy@l; 

UBND cac xa 

5 
Doanh nghieplern &ivy nhie'u Ca ch6 tru dal 
han so vai doanh nghi0 nho va vira 

% DN 32.00% 20,51% - 48,98% Dual 20,00 % 
Cac ca quan, dan vi 
thu6c UBND huyen; 

UBND cac xa 

6 
Vic tru di cho cac doanh nghiep, doanh nghi0 
san sau, doanh ngh4 than hiru c6 gay MI6 
khan cho doanh nghi0 

% DN 18.18% 8,70% - 37,21% Dtrai 10% 
Cac ca quan, dan vi 
thu6c UBND huyen; 

UBND cac xa 

Cap dia phtrang thtrong xuyen quan tam den
7 

cac Doanh nghi0 nho va vita % DN 23.08% 2,78% - 29,03% Tren 50,00 % 
Cac ca quan, dan vi 
thuOc UBND huyen; 

UBND cac xa 



Phu luc 6 
CHI TIEU TIIANH PHAN CUA CHI SO HO TRH DOANH NGHIEP 

(Kem theo Ke hogch so"  c;  /KH-UBND ngay $(YA0/2021 czia UBND Huyen la Pa) 

STT Ten tieu chi 
Don vi 

tinh 
A  

Ket qua nam 2020 

Diem thip nhAt — 
cao nhAt; diem 

trung vi cila 17 thi 
xa, thi xi, thanh phO 

nam 2020 

• 
Muc tieu thiri gian 

toy 
 

Co quan chti tri 

. 

A. Co' quan phot hoy 

HO TRO DOANH NGHIEP z Diem 
- Bat 7,17 diem•

'  
- Xe 

,C 
p hung: 6/17 

5,71 diem - 7,38 
diem 

- Tren 7,25 diem; 
A - Xep hung: 3/17 

1 

Doanh nghiep &roc mei/thong 
bao tham gia cac chuang trinh 
h6 tra doanh nghiep (kh6a ciao 
tao, t'413 huAn, ph6 Wen chii 
twang, chinh sach, phap lu;at,...) 
do cap dia phuong to chirc 

% Doanh 
nghiep 

71.43% 53,66% - 83,87% Teen 83,00% 
Phong Tai chinh - 

KH huyen 

Cac ca quan, dan vi 
thuOc UBND huyen; 

UBND cac xa 

2 chuang trinh h6 tra Doanh 
nghiep la thie't thkrc 

% Doanh 
nghiep 

83.33% 
Doanh nghiep d6ng y cac Cac 

70,59% - 93,75% Tren 90,00% 
Phong Tai chinh - 

KH huyen 

co quan, don vi 
thu6c UBND huyen; 

UBND cac xa" 

3 

Doanh nghiep &roc mai/thong 
bao tham gia cac chucmg trinh 
trao d6i thong tin, d6i thoai 
doanh nghiep 

% Doanh 
nghiep 

82.14% 58,82% - 84,62% Tren 81,00% 
Phong Tai chinh - 

KH huyen 

Cac co quan, don vi 
thuOc UBND huyen; 

UBND cac xa 

4 gO,  kip thoi tai/sau cac buo
,
i d6i 

thoai, trao d6i thong tin 

% Doanh 
nghiep 

92.59% 
Vuang mac, kilo khan &roc thao Cac 

80,65% - 97,33% Tren 95,00% 
Phong Tai chinh - 

KH huyen 

co quan, don vi 
thuOc UBND huyen; 

UBND cac xa 



Phu luc 7 
CHI TIEU THANH PHAN CUA CHI SO THIET CHE PHAP Li7  

(Kern theo Ke hooch s  /14-C /KH-UBND ngay 301/10./2021 cira UBND Huyen Ia Pa) 

STT 
Do'n vi 

tinh 
Ten tieu chi 	• Co. Ket

A 
 qua nom 2020 

Diem thip nhit — 
cao nhAt; diem trung 
vi cua•17 thi xa, thi 

A la, thanh pho nam 
2020 

Muc tieu
,
t
.
heti gian 

tol 
 

quan chi, tri A . Co' quan phol hop 

THIET CHE PHAP Li' Die 
,
m 

-Dat 6,86 diem; 
A 	• - Xep lo#1: 8/17 

.A 	 ;,,, 
4,82 diem -7,83 diem 

- X
- Tren 7,10 diem; 

A 
ep hung: 3 

1 
Vic thtrc thi van ban phap luat 
nghiern minh, theo dung quy 
trinh, quy dinh 

% Doanh 
nghi0 

89.29% 70,00% - 97,62% Tr& 90,00% 
Phong Ttr phap 

huy0 

Cac co.  quan, don vi 
thuOc UBND huye'n; 

UBND cac xa 

2 
Phan anh, kin nghi, khi6u nai 
cila doanh ngh4 luon dtrac 
quan tam giai quyet them clang 

% Doanh 
nghie'p 

75.00% 51,16% -75,00% Teen 75,00% 
Phong Ttr phap 

huye.n 

Cac co.  quan, don vi 
thut)c UBND huye,n; 

UBND cac xa 

3 
Doanh nghie3 phan anh, kin 
nghi, khi6u nai vuvt cap mai c6 
th6' giai quy6t duvc van a 

% Doanh 
nghiO 

30.77% 11,54% - 35,71% Dual 12,00% 
Phong Di phap 

huy'e'n 

Cac ca quan, don vi 
thuck UBND huy0; 

UBND cac xa 

4 
Co ca the dam boo cong bang, 
minh back trong giai guy& phan 
anh, kin nghi, khieu nai 

% Doanh 
nghiesp 

76.92% 63,16% - 90,24% Teen 85,00% 
Phong Tu.  phap 

huyesn 

Cac co quan, dcm vi 
thuOc UBND huye:n; 

UBND cac xa 

5 
C611.6 trg phap 1j,  va co k& qua,  
cho doanh nghiesp phan anh, kin 
nghi, khiL nai hanh vi sai trai 

% Doanh 
nghiep  66.67% 47,37% - 74,42% Teen 72,00% 

Phong Tu.  phap 
huyen 

Cac co. quan, don vi 
thu (ic UBND huy0; 

UBND cac xa 



Phu luc 8 
CHI TIEU THANH PHAN CiJA CHI SO VAI TRO 	DUNG DAU 

(Kern theo Ke hogch sa/14( /KH-UBND ngay 101/10 /2021 ciia UBND Huyen la Pa) 

STT 

• 

Ten tieu chi 
Dom vi 

tinh 
A 

Ket qua nam 2020 

Diem thAp nhAt — cao 
nhat; diem trung vi 
dm 17 thi xa, thi xa, 
thanh phi) nam 2020 

Muc tieu thoi gian 
toi 

Co quan chili tri 
Co quan 

A. phoi hoi) 

VAI TRO NGU'6I DtrNG DAU 
A 

- Xep hung: 10/17 
- Dat 5,56 diem; - 

4,75 diem - 6,92 diem 
- Tren 6,5 diem; 

A 
- Xep hung: 3 - 4 

1 
Lanh dao cap dia phtrang co anh hating 
quyet dinh den cong tac CCHC tai dia 
phtrong 

% DN 89.66% 79,59% - 95,45% Tren 90,00% 

Lanh dao UBND huyen; Thu 
trtrong cac ccrquan, don vi thuOc 
UBND huyen; Lanh dao UBND 

cac xa.  

2 
Lanh dao cap dia phtrcmg có tinh than 
dam quyet/dam lam va dam chiu trach 
nhiem 

% DN 74.07% 74,07% - 97,67% Tren 95,00% 

Lanh dao UBND huyen; Thu 
tnthng cac ca quan, don vi thuOc 

 UBND huyen; LAnh dao UBND 
cac xa 

3 
Lanh ciao cap dia phuong có hanh dOng 
cu the va thiet thkrc de giai quyet cac 
van de dm doanh nghiep 

% DN 81.48% 63,33% - 90,74% Tren 85,00 % 

LAnh dao UBND huyen; Thu 
truong cac co quan, don vi thuOc 
UBND huyen; Lanh dao UBND 

cac xa 

4 
Lanh ciao cap dia phtrong lang nghe va 
tiep thu cac 	kien g6p ji cila doanh 
nghiep 

% DN 92.86% 80,00% - 96,97% Tren 95,00% 

Lanh dao UBND huyen; Thu 
truong cac ca quan, don vi thuOc 
UBND huyen; Lanh dao UBND 

cac xa 

5 
L5nh ciao cap dia phutrng chin giai 
quyet nhanh ch6ng va triet de cac Van 
de cu the cila doanh nghiep 

% DN 46.15% 37,04% - 62,50% Dui 35,00% 

Lanh dao UBND huyen; Thu 
twang cac co quan, don vi thuOc 
UBND huyen; Lanh dao UBND 

cac xa 

6 
khong nghe" di& ra trong don vi 

% DN 
Ton tai hien tuvng "tren bao dual twang 

56 55.% 38,71 %- 67,15% Dtroi 30,00% 

Lanh dao UBND huyen; Thu 
cac co quan, don vi thuOc 

UBND huyen; Lanh ciao UBND 
cac xa 
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